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HPEANCJIOBHUE

DKOHOMUYECKHI 000pPOT B POCCUICKON JIEUCTBUTEILHOCTU MHOTHE T'OJIbI
OTINYAJICS HU3KOU 3()D(PEKTUBHOCTHIO ACUCTBUN CYOBEKTOB PHIHOYHON CHCTEMBI,
MOCTOSTHHBIM HapyIIeHUEM HEOOXOIUMBIX CBSI3€M M KOHTAaKTOB B pe3yJbTaTe
OC30TBETCTBEHHOCTH PYKOBOJUTEEH, HEBBINIOJIHEHUS JOTOBOPHBIX 00s13a-
TEJLCTB, HEIJIATeXKEH, 0aphepoB aIMUHUCTPUPOBAHUS, KOPPYIIIMH, OTCYTCTBUS
JNEUCTBEHHBIX TEXHOJOTHN MEXCEKTOPHBIX B3auMojeicTBui. KoHCTpyKTHBHAs
JeSATEeIPHOCTh OPTaHU3aIMA TI0 CO3JAHHMIO MPOCTPaHCTBA A(P(HEKTUBHBIX B3aH-
MOJICVCTBUM W B3aWUMONOHMMAHUA C MapTHEPAMH, PETYIHMPYIOIIMMHU U yIPaB-
JSIOIMIMMUA UHCTaHIUSAMH, IIUPOKOW OOIIECTBEHHOCTHIO CTAHOBUTCS BaXXHOW U
HEOOXOAMMOM COCTABIIAIONICH MEHEHKMEHTa OpTraHU3aIliH, T03BOJISIET o0Oecrie-
YUTh YCIEUTHOCTh PEATM3YEMbIX IUIAHOB U CTPATErUi PA3BUTHS, B 3HAUUTEILHON
MEpPE CHUKAET CTENEHb PUCKA U HEOMPEAECIEHHOCTH MHHOBALMOHHBIX IPOLEC-
COB.

JlaHHOe yyeOHOe TocoOMe 3HAKOMUT CIIyIIaTeleli ¢ OCHOBHBIMHM HaIlpaB-
JIEHUSIMH JEATEIBHOCTH 10 CBA3IM ¢ ooOmiectBeHHocThio (PR), mo3Boisger
BCTPOUTH AJIEMEHTHI PR B cucTteMy yrnpaBiieHUs OpraHu3aiuen.

B mocobuu m3nararoTcs OCHOBBI TUIAHUPOBAHUS, MOTHUBAIIMK U KOHTPOJIS
JAHHOTO BUJIA JESATEIbHOCTH, PACCMOTPEHBI BO3MOKHOCTH MCIOJIb30BaHusl PR-
MHCTPYMEHTOB W TEXHOJIOTHH, crhenuduKa cTpaTeruyecKoro IJIaHUPOBAHUS B
pasIUYHBIX (YHKIIMOHATBHBIX 00JIACTIX KOMMEPYECKOW W HEKOMMEpPUYECKOU
JEATEIBHOCTH HA OCHOBE U3BECTHBIX MHCTPYMEHTOB M TEXHOJIOTHM, OCHOBBI -
MUHHUCTPUPOBAHUS JAesATeIbHOCTH M0 PR, 0cOOEHHOCTH MOAIEPKKHU MPOSKTHOTO
VOPABJICHUST OpPraHU3alluid C MOMOIIBIO CO3JaHMS CTAOMIIBHBIX OTHOIICHHWHA C

BHCIITHHUM OKPYXXCHHCM.



I''TABA 1
IHHOHATHUE U CYINIHOCTD AEATEJIBHOCTHU 110 CBA34M C Ob-
IMECTBEHHOCTbBIO

Csa3u ¢ obwecmeeHHOCMbIO: MHO2000pasue onpedenenuil u nouamuu Ilpeonocwiiku
B03HUKHOBEHUSL, IMANbl U MEHOCHYUU PA3BUMUsL 0esIMeNbHOCMU NO C8A3AM C 00WecmeeHHO-
cmoto. Cneyughuueckue ocobenHocmu Gopmuposanus u paseumus poccutickoeo pviHka PR-
venye. Hanpasnenus eosoeticmeusi PR na obwecmeennvie omuoutenus. Bzaumoceaszo u pasiu-
yus cessell ¢ 00UecmeeHHOCMbIO C PEeKIAMOU, HCYPHATUCMUKOL U NPONASAHOOLI.

1.1. CBsi3u ¢ 0011eCTBEHHOCTHIO: MHOT000pa3ue onpe/eJeHnd U MOHSATHIA

JIrobast opraHm3anusi B PHIHOYHON 3KOHOMHUKE CYIIECTBYET HE HU30JUPO-
BAHHO, & B HEKOTOPOM COLMATILHOU cucTeMe. B CBOEH NEATEIbHOCTH OHA JOJIK-
Ha YYUTHIBATH HHTEPECHI MOTpeOUTENeH, KOHKYPEHTOB, TAPTHEPOB U 0oJiee IIH-
POKHUX TPYII OOIIECTBEHHOCTH, OT KOTOPBIX MPSIMO WM KOCBEHHO 3aBUCHUT €€
cymecTBoBaHue. [IpryeM B mocieHue ASCATUIIETHS BO BCEX PA3BUTHIX CTpaHaX
MMEHHO OTHOIIIGHHE W IIOBEJCHHE OOIIESCTBEHHOCTH OKAa3bIBAa€T HaMOOJbIIEE
BIUAHUE Ha A(PPEKTUBHOCTh JOCTHKEHUSI OPraHU3AMOHHBIX Iiened. Mmumxk,
pernyTanusi, JCJIOBble KOHTAKThI W OOIIECTBEHHOE MHEHHE COCTABIISIOT BCE
OOJIBITYIO JTOJIF0 CTOMMOCTH KOMITaHwii. Hampumep, cTOMMOCTh MaTepuaTbHBIX
aKTUBOB Takux rurantoB kak Koka-Koma u MatikpocodT, B camom kosiie 20 Be-
Ka MO0 OILIEHKaM CIICIMAIMCTOB COCTABIISJIM COOTBETCTBEHHO He Oonee 10 u 15 %
OT UX PHIHOYHON cTOMMOCTHU. BbIiBO/ HampammBaeTcst cam co0oii: eciau o0miecT-
BEHHOE€ MHEHHE, TpaHcpopMupyroiieecss B OOIIECTBEHHOE IOBEJICHHUE, UTPaeT
TaKyl0 BaXKHYIO POJIb B KU3HHM COBPEMEHHBIX OpTraHU3alldid, TO MPOIECCOM
B3aUMOJICHCTBUSL C KIIOYEBBIMU TpyHIaMu OOIECTBEHHOCTH HE0OXO0IUMO
yOpaBJsATh KaKk Ha YPOBHE IOCY/IapCTBa, TaK U Ha YPOBHE OTACIBHOTO XO3SUCT-
BEHHOTO CYOBEKTA.

CBs13u ¢ 00IIIECTBEHHOCTBIO — ATO HauboJIee pacpocTpaHeHHbIN B Poccuu
MepPEeBO/I AMEPUKAHCKOTO TepMuHa «public relations» (aHTJI. OOIECTBEHHBIE OT-

HOIICHUA WJIN OTHOLICHHSA C 06IHCCTBCHHOCTLIO). HCCMOTp}I Ha TO, 4TO I[&HHI)Iﬁ



IIEPEBOJI SABJISIETCS CIIOPHBIM 110 MHEHUIO HEKOTOPBIX CIIELIUAIMCTOB, Mbl CUNTA-
€M, U4TO €ro ymnorpediieHHe OOYCJOBJICHO YK€ T€M, YTO TEPMHUH MPOYHO MPHU-
KUJICS HA POCCUMCKOM IOYBE M AKTUBHO MCIOJIB3YETCS B JIEJIOBOM IPAKTHUKE
KOMMYHUKaIMil. Bo3MOXHO Takke ynoTrpeOyieHHe TPaHCKPHUIIMU YKAa3aHHOTO
cioBocoueTanus (mabiuk puiieiinni, cokpamieHHo [IP) u anrnuiickoit abOpe-
Buarypsl (PR). Uto e ckpbiBaeTcsd 3a BCEMH 3TUMH Ha3zBaHWsMHU? B mupe Ha-
cuutbiBaeTcs okosio S00 onpexnenenuii Tepmuna «Public relations», 4To ectect-
BEHHO 3aTPY/JHSET IOHUMaHUE CYIIHOCTH JAHHOIO SIBJIEHUS, HO MO3BOJIIET Cpa-
3y OLIEHUTh MHOTOTPAHHOCTh, TUHAMUYHOCTh U MHOTO()YHKIIMOHAIBHOCTh 00b-
exta uccnegoanus. [lpu BceM pazHooOpasuu, mocrapaemcsi BbIACIUTh OTAEIb-
HBIE TIOJIXO/IBI K OTIPEICIICHUIO TIOHSITHS «CBSI3U C 00IIECTBEHHOCTHIOY.
OcHOBBIBasICb Ha KPUTEPUHU BHIOOpA 1€MW JEUCTBUI, MOXHO BBIIECTUTH
7IBa TOJXO0Ja K OIpENeJCHUI0 TePMHUHA «NabMuK puieHiH3». [lepBbiit HOCHT
CKOpEe anbmpyucmuieckutl XapakTep U COOTBETCTBEHHO 00O03HAYAETCs B JIUTE-
parype. Ero croponnuku — Cam bisk, cambiil nonyisapHsii B Poccun cnenua-
JUCT TIO CBS3SIM C OOIIECTBEHHOCTHIO, HCTUTYT OOIIECTBEHHBIX OTHOIICHUH,
pacrojoxkeHHbl B BenukoOpuTanuu, TOJKOBBIN ciioBaph Ya0ctepa. Tak, Com
bk mpencrasiser [IP kak «MCKyCCTBO M HayKy AOCTHKEHUS TAPMOHHUHU IO-
CPEICTBOM B3aMMOIIOHMMAHHUS, OCHOBAaHHOT'O Ha IMpaB/€ U MOJIHON MH(OPMUPO-
BaHHOCTU». TOJKOBBIN cloBapb Y30cTepa MpeiaraeT Cleaylollee OIpesesie-
HUE: «Ma0JUK PUICHIIH3 3TO COJCHCTBUE YCTAaHOBJICHUIO B3aUMOIOHUMAHUS U
I00pOKENATETbHOCTH MEXAY JMYHOCTHIO, OpTaHu3alueld U JPYTUMH JTIObMH,
rpynnaMy Jrojeid Wi oOILIECTBOM B II€JIOM IMOCPEICTBOM pPacHpoOCTpaHEHUs
Pa3bsCHUTENILHOTO MaTepuala, pa3BUTUS 0OMeHa MH(pOpMaIUeil U OUEHKU 00-
IICCTBEHHOM peakuuu». MHCTUTYT 0OIIeCTBEHHBIX OTHOIICHUN BenukoOputa-

Huu (IPR) ompeznenser maGnuk puiIeHIIH3 KaK «IUIAHUPYEMBbIE MPOJAOKUTEb-



HBbIE YCWJIMS, HaIllpaBJICHHbIE HAa CO3/IaHUE U MOJJEp)KaHUE JA0OpOKeIaTeIbHbIX
OTHOILICHHIA ¥ B3aHMOTIOHUMAHHS MEX/Ty OpraHU3aLMel i 0GIIECTBEHHOCTBIO .

[Ipu manHOM monxoae OnaronpusiTHasi OOCTAaHOBKA BOCHPUHUMAETCS KaK
KoHeuHas 1eib PR-ycnnmii, a o0CHOBHOE coziep KaHue EATEIbHOCTH — 3TO Opra-
HU3alUsl COTPYIHUYECTBA BO UMSI HHTEPECOB OOIIECTBEHHOCTH.

Bropoit noaxon payuonanvubiti 1 XapakTEpU3yeT CUTYALUIO, KOT1a HHTe-
pechl O0IIECTBEHHOCTH YYUTBIBAOTCS [yl TOIO, YTOOBI OHA yYUThIBaJIa UHTEPE-
Chl OpraHu3anuu. My, ApyruMH CIIOBaMH, AOCTHKEHUE LENEel OpraHu3aluuu
BO3MO>KHO IIPH y4€T€ NHTEPECOB BCEX 3aMHTEPECOBAHHBIX CTOPOH. DTO OTpaxa-
€TCSl B ONPEJICIICHUN OJHOTO U3 «OTIIOB» CBS3CH C OOIIECTBEHHOCTHIO DBapia
bepmneiiza, cpopmynupoBanHom eie B nepBoii monoBune 20 B.: «PR - 310 ycu-
JMsl, HalpaBJIE€HHbIE HAa TO, 4TOObl yOEIUTh OOLIECTBEHHOCTh W3MEHMTH CBOU
MO/IXOJ WM CBOM ACHCTBUSA, a TAKKE HA TAPMOHU3ALMIO JIEATEIbHOCTH OPIraHU-
3allid B COOTBETCTBUU C MHTEpecaMu OOLIECTBEHHOCTH U HaoOopoT». Becemup-
Hasi accamOJjes accolUaluil Mo CBSA3SIM C OOLIECTBEHHOCTHIO pPAacCMaTpUBAET
MPAKTUKY NaOJUK PUTICHIIIH3 KaK «MCKYCCTBO U COIMANBHYIO HAyKy MO aHAIHU3Y
HaIpaBJIE€HHOCTH, MPEACKA3aHUIO IOCIEICTBUN, KOHCYJIbTUPOBAHUIO JIUJEPOB
OpraHM3alii M NPOBEACHUIO IUIAHUPYEMBIX MPOrpaMM JEHCTBUM, KOTOpbIE
CIIy’)KaT Kak MHTEepecaM OpraHHu3alliH, TaKk U OOIIEeCTBEHHBIM HMHTepecam». Or-
peneneHus nabauK pUJICHIIH3 B paMKax BTOPOIO MO/IX0/1a MOT'YT BapbUPOBATHCSA
OT KOMIIPOMUCCHBIX, 00Jiee MATKHX, 10 a0CONIIOTHO mparMatuyHbix. [Ipumepom
MOCJICAHETO MOXKET CIYXHUTh JeQUHULINSA, TPEUI0KEHHA JOKTOPOM IMOJINTHYE-
CKUX HayK, IeHepalbHbIM jaupekropoM PR -arentctBa «MexayHapoaHbIi
npecc-kny6» A.H. UYymukoBeiMm:« PR - 310 cucrema wundopmanmoHHo-
AHAINTUYECKUX U MPOLENYPHO-TEXHOJIOTMUECKUX AEUCTBUI, HAIIPABJICHHBIX Ha

rapMOHHN3a1I 0 B3aMMOOTHOILICHUI BHYTPHU HCKOTOPOI'O IIPOCKTA, 4 TAKIKC MCK-

! Yymuroe A.H. CBsi3u ¢ 001IeCTBEHHOCTRIO: YueO. mocodue. M.: [lemno, 2000. C.12.
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Ny YYaCTHUKAMM IIPOEKTA U €r0 BHEIIHUM OKPYKEHUEM B LIEJIAX YCIICIIHOM pea-
JU3alUy JAHHOTO MPOEKTa».

B nanHom yyeOHOM mOCOOMH MBI MPUHUMAEM 32 OCHOBY PAllMOHAJIbHBIHI
MOJIXOJ1 B OMPENEICHUN COAEPKaHUsI EATEILHOCTH O CBS3SIM C OOIECTBEHHO-
CThIO B opranuzanuu. OOyCIOBIEHO 3TO TEM, UTO JIt00as OpraHu3alus, KOMMep-
YyecKasi WM HEKOMMEPUYECKasi, CO3MACTCA ISl NOCTHKEHUS ONPENCIICHHBIX 1Ie-
neii. 1 B 1aHHOM KOHTEKCTE MMEHHO MaOJIMK PUJICHIIH3 SBISIOTCS CPEICTBOM,
crocoOCTBYIONUM 3(PPEKTUBHOMY TOCTH)KCHHUIO OPTaHU3AIMOHHBIX 1ieeit. [Ipu
3TOM, Yallle BCEro i KoMmMmepueckoro npeanpustus [1P npencrasmsitor codoit
OCHOBY NPOJBUKEHHUS MPOJIYKIHUH, YCHEIIHOIO B3aUMOJECUCTBUS C MOTpeOUuTe-
JISIMU, HAJTAKUBAHUS B3aWMOBBITOJTHBIX KOHTAKTOB C KJIIOYEBBIMU TPYIIIaMH 00-
mECTBEHHOCTH. OJHAKO €CIM TOBOPUTh O HEKOMMEPYECKUX OpraHu3aIusax
(HKO), To HE TOABKO TOCTUKEHHE LIETEH, HO U CaMO UX CYIIECTBOBaHUE HAMps-
MYIO 3aBHCHUT OT OTHOIICHHS OOIIECTBEHHOCTH, YTO BBI3bIBAET HEOOXOIUMOCTD
YIPaBJIEHUS CBA3SIMU C KIIFOYEBBIMU AYJUTOPHUSIMH.

Eme onnH moaxon, MoaydyMBIIMM IIMPOKOE PACIPOCTPAHEHME, paccmar-
pUBaET CBS3U C OOIIECTBEHHOCTBIO KaK CUHOHUM KOMMYHUKAYUOHHO20 Me-
Heodcmenma. YacTHuHO 3TO HAIUIO oTpakeHue B omnpeneneHuu A.D. Bekcnep,
KOTOpasi MPEACTaBISAET MabIUK PUIICHIIH3 KaK «yMpaBJIEHWE BCEH COBOKYITHO-
CThI0O KOMMYHUKATUBHBIX IPOIIECCOB OpraHU3AllMM B OTHOIICHUSX C OOIECT-
BEHHOCTBIO C LIEIBbI0 JOCTHKEHUS B3aMMOIIOHMMAaHUS W MOLIEPKKH». DpeHk
JlxexuHC npeanaraer cienyoomuid Bapuant: «PR cocrout u3 Bcex popm ma-
HUPYEMOM KOMMYHHUKAIIMHM, BOBHE U BHYTPH, MEXIy OpraHU3aluei u ee ooOiie-
CTBEHHOCTBIO JIJISl peain3alii crieun(@UYecKux Iiesiel, HampaBIeHHbIX Ha JTOC-
THKEHUE B3aUMOINOHMMAaHMUS». OZHAKO Mbl CUYMTAEM, UYTO TAaKOW MOJIXOJ He-
CKOJIbKO orpaHu4mBaeT o0macth PR -nmesrensHoCcTH. B MeHemxMeHTe oI KOM-
MYyHHKAIMel TTOHMMaeTcsl mpouecc oOMeHa mHpopManuend MexAy IByMs WU

Oosnee cyObeKTaMH, B POJIM KOTOPBIX MOTYT BBICTYIATh JIIOJU, TPYIIIBI UK Op-

10



2
ranu3anun . OCHOBHAS 1€J1h IAHHOTO TMPOIIECCa COCTOUT B OOSCIICYCHUH TIOHU-
MaHus “HGOpMAIMU, KOTOpas SBIAETCS MpeaIMeToM coobiieHus. [Ipoiecc kom-

MYHHUKAIIUKU COCTOUT U3 CICAYIOHINUX 3JICMCHTOB!

OTIIpaBUTENb (TOT, KTO MepeAaeT MH(OpMAlLMIO) U MOJydaTenb (TOT, KOMY

npeaHa3HayeHa nHpopmanus);

- coobmenue (nHpOpMaIKs, 3aKOUPOBAHHAS B BUJE HEKOTOPHIX CHMBOJIOB) U
CPEICTBO (KaHaJl) €ro mnepeaayd, Kak OCHOBHBIE MHCTPYMEHTBHI KOMMYHHUKAa-
11Y;

- KOIUpPOBaHUE, ACKOJIMPOBAHUE, OTBET U 0OpaTHasl CBsA3b, KAK OCHOBHBIE KOM-
MYHUKAaIMOHHbIE (PYHKIINU.

- IIyM, TO €CTh CIIy4ailHble I KOHKYpUPYIOLIUE COOOLICHHS, CyXKallnue Mo-
MEXOH 715 Iepejaun ONpeAesIEHHON HH(OpMALINK.

IIpn sTOM MHOrMe cnenuanucThl, HanpuMmep Mapmann Makiross, npu-
Jar0T 0c000e 3HaYEHHE POJIM UMEHHO CPEACTBA MEpeAayu, CUUTas, YTO «KaHall
SBIISICTCSI COOOIIEHNEM», TO €CTh CBOWCTBA KaHajla Mepenadyd OIpenessoT To,
YTO UMEHHO OYJIeT IO HEMY TepeIaHo.

B ynpaBineHMM KOMMyHMKallMd pacCMaTpUBAIOTCA KaK CBSI3YIOIIMN Ipo-
LIeCC, HEOOXOAMMBIN JUIsl peaqu3aluu BceX (PYHKUMHA MEHEKMEHTA: IUIAHUPO-
BaHUsl, OPraHU3alii, MOTHUBAIIMN U KOHTPOJIS, & TAKXKE JJIsl MPUHATHUS PEIICHUN
U PyKOBOJICTBA OpraHu3auueil. B J7aHHOM KOHTEKCTE MOHIATHE «KOMMYHHKAIUN»
BKJIIOUAET B ce0s JEATENbHOCTD M0 YIPABICHUIO OOIIECTBEHHBIMH OTHOILICHHUSI-
Mu. B 1o e Bpems, 7151 TOro yTOOBI MOCTPOUTDH IPPEKTUBHBIE B3aMMOOTHOLIIE-
HUS ¢ OOLIECTBEHHOCTBIO, OpPraHU3ali HEOOX0AMMO COBEPLIATH ONPENEICHHbIE
aecTBusi, UHGOpMaIMs O KOTOPBIX CTAHOBUTCS COOOIIEHHUEM B IMPOLIECCE KOM-
MyHUKalMii. To ecTb HEOOXOAMMO CHavalsla 4YTo-TO CAENATh, & TOJBKO TOTOM J10-

HECTH MH(POPMAIMIO 00 3TOM JI0 KJIFOUEBBIX IPYIII 001ECTBEHHOCTH. Bo3MokeH

2
Buxanckuu O.C., Haymos A.1. Mernemxment: YueOnuk. 3-e¢ uzn. M.: apnapukwn, 1999. C.380.
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U IPYroil BapuaHT: CHavaja OpraHu3alus MpUBJIEKaeT K ce0e BHUMaHUE, a 3aTeM
COBEpIIAET OolNpefeNneHHoe aAeiictBue. Ho nelicTBue NOMKHO NMPUCYTCTBOBATH B
moboMm ciydae. Hampumep, npeanpusitie BHOCUT HEKOTOPYIO CYMMY JI€HEKHBIX
CPEICTB Ha CYET OJIarOTBOPUTEIBLHOM OpraHU3alUH, a 3aT€M HCHOJIb3YET ATOT
dakrt gy yayduieHus: cBoeil penyrauud. O4eBUIHO, YTO KOMMYHHUKAIMU HEOO-
XOJUMBI U TPU OOCYXACHUMU BOMpPOCA O MEpPEeAayu JICHET, U B XOJ¢ MPUHATHUS
pELIEeHUs, U ISl TOTO, YTOObI COOOIIUTh 00 3TOM LieneBbIM rpymnnaM. OgHako,
€CJIi caMo JCHCTBUE, MTOKEPTBOBaHKUE HE ObUIO COBEPIICHO, TO U «TOBOPUTH» HE
0 4YeM. 3/ecChb K€ MOXHO IPUBECTH M BbICKAa3bIBaHUE aMmepukaHckux PR-
CHEelUaIUCTOB: «YTOOBI HE MOJYyYUTh HEraTUBHOIO MaOJUCUTH (OIVIACKM), HE
ClIeyeT COBEpIIaTh HETaTUBHBIX MOCTYNKOB». I B 3TOM cMbIcie MalOiIvK pH-
JIEMIIH3 ONPEEICHHO IUPE, YEM IIPOLIECC KOMMYHHKALUU.

CooTHoOIIEHNE TOHATUN «KOMMYHHKAI[UM» M «CBS3H C OOIIECTBEHHO-
CTbIO» MOTYT OBITH rpaUuecK MPECTABICHbI B BUJE JABYX MEPECEKAIOIINXCS

MHOxeCTB (puc. 1.1.1.)

[TaGnux
PUJICHIITHS

Puc. 1.1.1. CooTHOIICHNE TOHATUNH «KOMMYHUKAIINI» U «CBSI3U C OOIIECTBEH-
HOCTBIO»

Eme omauH moaxon, KOTOpPBIM IOJYyYHWJI PACHpPOCTPAHEHHWE B MUPOBOU
PaKTUKE, OTPAXKAET MOHUMAaHUE NMAOIMK PUJICHIIIH3 KaK Yacmu MapKemuHe080-
20 Komniekca npoosudicenus (marketing promotion mix), B KOTOPBIA TakKe BXO-
IST pekjama, CTUMYJMpPOBaHUE CObITA U JIMYHbIE TIpoJaxu. M3BecTHbIN Mapke-
tosior ®@. Kotnep paccmarpuBaer PR kak KOMIUIEKC pa3HOOOpPa3HBIX MPOrpaMM,

p33pa6OTaHHBIX AJIs1 CTUMYJIMPOBAHMSA, IPOABUIKCHUS W 3aIIATBI UMH/’)KA KOM-
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MaHUU WIK ee MpoaykTa. MapkeTuHrosblil PR, mo MHeHMIO ApyTUX 3apyOeKHBIX
CHELUAIMCTOB — 3TO MPOLECC IUIAHUPOBAHNUS, UCIIOJHEHUS U OLICHKHU [IPOrpamm,
CHOCOOCTBYIOLIMX POCTY MPOJAX M yTOBJICTBOPEHHUIO MOTpeOUTENCH uepes me-
penauyy 1OCTOBEpHOW MH(OPMALUK U CO3AaHHME OJaronpusTHOTO UMHIKA KOM-
[NaHUW; UICHTU(UKALUU €€ MPOIYKTOB C MOTPEOHOCTIMHU, JKEIAHUSIMU U MHTE-
pecamu norpedureneit (Hymukos T. PR kak unctpyment mapkerunra). To ectb
PR, kaK MHCTpYMEHT MapKeTHHIa, II0 CyTH HAIIPABJICH Ha B3aUMOJCHCTBHUE C
OJTHOM KJTIOYEBOM TPYMIION — MOTPEOUTETSIMU, YTO HA HAIl B3I 3HAYUTEIIHHO
cyxaeT chepy NpUMEHEHHUsI MHCTPYMEHTOB Ma0JIMK priieHIH3. 3a1aya CBA3eil ¢
OOLIECTBEHHOCTBIO B OOJIBLICH CTENEHU 3aKII0YAETCS B CO3JaHUM OJaronpusT-
HOTO KJIMMaTa JUIsl peajin3alid MApPKETHHIOBBIX IporpaMm. OTMETHUM, YTO KOM-
IUIEKCHOE MCIIOIb30BAHUE MApPKETHHIA U CBS3EH C OOIECTBEHHOCTHIO CIIOCOOHO
TOJIBKO TOBBICUTH 3PPEKTUBHOCTH JOCTHKEHUSI OPraHU3alMOHHBIX LIeel, TaH-
HBI€ BUJIBI JEATEIBHOCTH HE 3aMEHSIIOT, & JOMOJHSAOT APYT APYra.

B 3aBepiieHue aHanu3a BbIIEICHHBIX MOJXOAO0B K ONPEICIICHUIO MA0IUK
PHIICHIITH3 MOKHO CJIENIaTh BBIBOJ, YTO OOIIECTBEHHOCTh - 3TO COLMANbHAS MO-
CUCTEMa BHYTPEHHEW M BHEIIHEH CPElbl MPSIMOr0 U KOCBEHHOI'O BO3JEUCTBUSA
HEKOTOPOW OpraHu3aluu Wi npoekra. OHa pa3OuBaeTcs Ha TaKUE KaTErOpHH,
KaK IEPCOHAJI, NapTHEPHI U IPOTUBHUKH, PETYJIMPYIOLINE CTPYKTYPHI, PEajbHbIE
U MOTEHIUAJIbHbIE MOTPEOUTENN TOBApOB U yciyr. IlpuueM ToBapel U yciayru
MOTYT OBITh KaK MaTepUaJbHBIMU MpPEIMETaMH, TaK U MPUHUMATH (HOPMY JUIe-
poB, miporpamm win uaei. CBsi3u MPECTaBISIOT COO0N EeHCTBHsI, HAITPABJICH-
HbIE Ha TaPMOHM3ALMIO B3aUMOOTHOILICHUN MEKy 2JIEMEHTAMHU CPEbl, KOTOPbIE
MpU3BaHbl OKA3bIBATh IIEJICHANIPABICHHOE BIUSHUE HA OOLIECTBEHHOE MHEHHE B
OIIpe/IeICHHBIX HHTEPEcax. .

Takum oOpa3om, ¢ TOUKH 3peHUs ympaBieHdeckoi Hayku PR sBasercs

Cl)YHKHHCfI MCHCI’)KMCHTA, OHA YCTAHABJIMBACT W MOAJACPKHUBACT B3aUMOBBITI'O-

3 Yymuros A.H. Csi3u ¢ 00IIECTBCHHOCTHIO: Yueh. mocodue. M.: lemo, 2000.C. 17.
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HbIC OTHOIIICHUSI MEXKIy OpTraHM3aIuel u rpynnaMu 00IeCTBEHHOCTH, OT KOTO-
PBIX 3aBUCHUT YCIIEX WIM HEyJauya €€ AesITeNbHOCTH. [Ipu 3TOM naHHas nesrelib-
HOCTb MMEET JIBa OCHOBHBIX HaIlpaBJICHUs coryiacoBaHusi uHTepecoB. IlepBoe —
BO3/IeHiCTBHE Ha OOIIECTBEHHOE MHEHHE C LEJbI0 MOJyYeHUs OJIaronpusTHON
peaKkuuy Ha MPUHATHE U PEAN3ALUI0 YIPABICHYECKUX PELICHUM, a TaKKe IO-
BBIIICHUS] YCTOMYMBOCTU OPTaHU3allMM K U3MEHEHHUSIM B OKpPY)KAloLIEH cpelie.
BTopoe — npuBeneHre ynpaBieHYECKUX PEIIEHUN U AEATEIbHOCTA OpraHu3aluu

4
B COOTBCTCTBHUEC C O KUAAHUAMU 06H.[CCTBCHHOCTI/I .

1.2. lIpeanochbIIKA BOBHUKHOBEHUS, ITANBI U TEHIEHUMU PA3BUTHS Jesl-
TeJLHOCTH 10 CBA3SIM € 001IeCTBEHHOCThIO

Kak cpenctBo Bo3neiicTBUS Ha 0OILIECTBEHHOE MHEHHE MAa0IUK PUIICHIIIH3
CYIIIECTBYIOT C IPEBHUX BpeMEH. PacmpocTpaneHue CiiyXxoB, yOJUYHBIC BBICTY-
IIJICHUSI, UCTIOJIB30BaHUE OMPEICICHHOW CUMBOJIUKU — BCE 3TO U MHOTO€ JIPyroe
MO>KHO paccMaTpuBaTh KaKk MHCTPYMEHTHI BO3JIEUCTBHS HA YEIOBEUECKOE MOBE-
neHue. ABTOPCTBO CaMOro TEPMHHA MAOJIMK PUIICHIITH3 MPHUIUCHIBAIOT MPE3U-
nenty CIIA Tomacy xeddepcony, kKoTopblii B Hauane 19 Beka BrepBble yIOT-
peduI1 ero B Y4EpHOBHUKE CBOETO OOpallleHHs] K KOHTPECCY, MOpa3yMeBas MoJ| ak-
THUBH3AIMCH CBS3EU C OOIIECTBEHHOCTHIO HAPANTUBAHUE YCUJIUMN TOCYAapCTBEH-
HBIX MHCTUTYTOB JJI CO3/IaHMs KJIMMaTa JOBEpUsl B HALIMOHAJIBLHOM MaciiTade.
Opnako kak mpodeccuoHanbHas chepa ASATETHPHOCTH CBS3H C OOIIECTBEHHO-
cthto Bo3HUKIU B CIITA B koHIie 19 Beka.

AHanu3upysi UCTOPUIO Pa3BUTHUS CBsI3El C 0OIIECTBEHHOCThIO, MOCTETEH-
HOE YBEJIMYEHUE WX MECTa M POJIM B yMPABICHUHA OpPTraHU3aIlueii, MOKHO OOHa-
PYXKUTb, YTO HamboJee CUIbHbIE UMIYJILCHI pa3BUTHIO PR mpupaBanu cyuiect-
BCHHBIC W3MCHECHHS COIMAIBHO-DKOHOMHYECKOW CHUTyallid B OOIIECTBE WIIU

KpymHbIe KOHPIUKTHI U KaTacTpodsl. [lonTBepxaenuem ToMmy ciykut u Poccus,

* Usanuenxo I'B. Peanvrocmo Ilabnux punetiwnz. M.: Cmbici, 1999. C.13.
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B KOTOPOW BO3MOXKHOCTB CYIIIECTBOBAHUS U Pa3BUTHS JAHHOTO BHJIA JIESATEIHHO-
CTH TOSBUJIACH TOJIBKO C HA4aJIOM CTAHOBJICHHS PHIHOYHOM YKOHOMMKH, YTO I10-
BJICKJIO 32 cO00¥ CyIIECTBEHHBIC, MHOT/IA JTa)Ke MPUHIIUIHAIBLHBIE H3MCHEHUS B
0o011IeECTBE.

[Tocnennee MpOUCXOAUT y’Ke ropaszo MO3Ke, a 0 ATOr0 B Mpolecce Jie-
MOKpaTHU3aIMK 00IIEeCTBa, KOTOPYIO COMPOBOXKAAIO BBEICHHE BCEOOIIEro n3om-
paTenbHOro Ipasa, nossieHne HezaBucuMbix CMU, npodcoro30B, rpaskIaHCKUX
WHCTHUTYTOB CJIOKHJIACH CUTYaIlUsl, KOTJa ACITEIbHOCTh TOCYIapCcTBa (B MEPBYIO
ouepens peub uaetr o CIIA) crana HeBO3MOXKHA 0€3 MOIAECPKKHU, OJOOPEHUS U
yyactus oOumecTBeHHOCTH. Kak ciencTsue, B opraHax BJIACTH OBLIM CO3ZaHBI
CHelHalIbHbIE CTPYKTYpPBI, BEIYyIIWE TUANOr C OOIIECTBEHHOCThIO Ha mMpodec-
CHOHAJIBHOW OCHOBE.

[TocTeneHHO aKIEHTHI CBS3€i C OOIIECTBEHHOCTHIO TEPEMECTUIIMCH OT
MOJIUTHKH B CTOPOHY PETYJIMPOBAHUS COIMAIBLHO-DKOHOMHYECKUX OTHOIICHUU.
C oJHOH CTOPOHBI, CTAJI0 OYEBUIHO, YTO TOCYAAPCTBO HE CHPABIISIETCS C pellie-
HUEM BCEX COIMAJIBHBIX MPoOseM 0o01mecTBa. ITy (PYHKIMIO B3SUTH Ha CeOs pas-
JUYHBIE HEKOMMEpPYECKHE OpraHM3alliU, KOTOpPbIE CO3JaBAJIMCh MJISL 3alUTHI
IpaB U MHTEPECOB IPAXKAaH, MPOABIKEHUS UX WA U MHEHUH, OJACPKKH Ma-
JOUMYIINX, JAeTed, MHBAIMAOB. JlJi1 HUX perieHue HauOoJiee OCTPHIX MPOOIieM
HampsIMyI0 3aBUCUT OT OoTHOIIEHHs oOuectBeHHOCTH. JlocTmxkenue neneit HKO
CBSI3aHO C YMEHHEM YOEXJaTh B BaXXHOCTU CBOEH NEATEIbHOCTH, 3P(HEKTUBHO
pacrpocTpaHsaTh HHPOPMAIIMIO U TPUBJIEKATh pecypchl. CTpeMiieHHe K OCO3HA-
HUIO peajibHOM BaXHOCTH HekoTopoil mpobiembl HKO peanusyroT uepe3 npoctu-
’KCHHE B3aMMOINOHMMAHMs C Pa3HOOOPa3HBIMU TPYIIAMU OOIIECTBEHHOCTH.
OOmiecTBeHHas MOAJIEP’KKAa — HEOOXOAUMBINA AIIEMEHT CYIIECTBOBAHUS HEKOM-
MEpUYEeCKMX Oopranm3anuii. IMeHHo 3Tumu ¢pakTopamu 00yCIIOBICHA HEOOXOIHU-

MOCTB YIPABJICHUSA O6I].I€CTB€HHBIMI/I OTHOHICHUAMH B HCKOMMCPYCCKOM CCKTO-

pe.
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C nmpyroii cTOpOHBI, pa3BUTHE KOHKYPEHILIUU B OJHUX OTPACISAX U MOHO-
NoJIM3aIMsl IPYyTUX, ONEPEKEHHE MPENJIOKEHHUs] TOBApOB CIpoca Ha HUX, IO-
TpeOHOCTh COBEPIICHCTBOBAHMSI YNPABICHUS MPUBEIH K TOMY, YTO HEOOXOIH-
MOCTh YIpaBJ€HUs OOIECTBEHHBIM MHEHHEM c(opMuUpoBasiach U B JECIOBOU
chepe. Ogna u3 ocHOBHBIX 331a4 PR kak snemeHTa mHdpacTpykTyphl Ou3Heca
CBSI3aHA C PAaCUIMPEHUEM PBIHKA M MOBBIIICHHEM MPUOBLILHOCTU uepe3 3 dek-
THBHOE B3aUMOJICCTBUE C KJIMEHTaMH, NapTHEpaMU, OpraHaMu BIIACTH U IIpec-
COM.

OnHOBpEMEHHO MOTPEOHOCTH B YNPaBIECHUM OOIECTBEHHBIMU OTHOIIE-
HUSIMU CTaJIM BOZHUKATh U BHYTPH Pa3IUYHbIX opranu3zanuii. OHu ObLIU BbI3Ba-
HBI, MPEXJE BCEro, MPOTeCTaMU PabOUYUX U HEOOXOJUMOCTHIO MOMCKA HOBBIX
3¢ (PeKTUBHBIX METOJOB pabOThI ¢ mepcoHatoM. Tak, euie B 1914 r. xon Pok-
demnep HanumaeT crenuanucta mo PR A#iBu JI. JIu qist mpeotoneHust HeraTUB-
HOM 00CTaHOBKH, CBA3aHHOM € 3a0aCTOBKAMHU, BHI3BAHHBIMU MHLUJCHTAMHU C TH-
Oenbto pabounx Ha maxte B Komopano. B pesynbrate mpoBeneHHONW paboOThl —
Pokdemnep cam ormpaBnseTcs B MIaXThl, BBICTYIIUBACT JKaJI0Obl pabOYMX, TaH-
I[yeT C UX JKeHaMM Ha Mpa3AHUKE, IPEACTAECT B CEPUM MyOIMKALUNA KaK CIIpaBe/l-
JIMBBIA, BHUMATEJIbHBIA U 3a00TJIMBBIN CeMbsIHUH — Pokderiep cran He TOJIBKO
repoeM IS MAaXTEPOB, HO M BAXKHOW 00mIecTBeHHOU (urypoit. Takum oOpazom,
noTpeOHOCTh B A(PPEKTUBHBIX KOMMYHHUKAIIUAX B CaMbIX pa3HOOOpa3HBIX cde-
pax, HalpaBJICHUAX U YPOBHSX JIEATEIbHOCTH CTajla MPEANOCHUIKONH (popMHUpO-
BaHUs NPO(ECCUOHATBHON ACSITENFHOCTU IO yNPABICHUIO OOIIECTBEHHBIMH OT-
HOILICHUSIMHU.

CymectBeHHoe pazButre PR nomxyuwnn nocie nepBoil 1 BTOpoid MUPOBOI
BOMHBI, KOT/Ia MHOTHE CIELUATUCThI B 00JACTH MPOMAraHjibl CTajad HCIOJIb30-
BaTh CBOM 3HAHUS B MHTEpecax OuW3Heca W MOJUTHYECKUX CTpyKTyp. Kopmopa-
TUBHbIE MA0JIMK pUJICHIIH3 — 00JacTh, KOTOpasi pa3BUBaJach B T€ rojbl HanOo-

Jee akTuBHO. B 50-x rojax yCHJInJIOCb BHUMAHHUEC K CBA3AM C 06IHCCTBCHHOCTI>IO
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CO CTOPOHBI HEMEIKUX M (PPaHIly3CKUX CIELHUATUCTOB, KOTOPHIE CO3[aBalId U
pazBuBayiu cooctBeHHbIe PR -konnenuu. Ha npotsokennn 40-60-x rogoB mpo-
ucxonut korcomuaamnus PR -cooGmiecTBa, co3narorcs npodeccuoHaaIbHbIE acCco-
uanuu, pa3padarbiBalOTCS KOJEKCHI MPO(ECCHOHANBLHOTO MOBEACHUS, B TOM
YUCJIE MEXIYHAPOIHBIE.

B nanpheiimem ¢popMupoBaHne MOCTOSIHHOTO CIIPOCa Ha CBSI3U € 00IIecT-
BEHHOCTBHIO OBbLIO BBI3BAHO CTAHOBJIEHUEM OOLIECTBA TN00ANBbHON MH(POPMATU-
3aI{H ¥ HACTYILICHHEM B Pa3BUTHIX CTPAHAX «IIOXH MOTPEOICHHS» .

B ucropun paszButus PR MOXHO BBIACHUTH PAI JTUYHOCTEH, KOTOPBIE
c(hopMHUPOBAIIM OCHOBY AESTEIBHOCTU MO CBSA3SIM C OOLIECTBEHHOCTHIO M HAJ0JI-
ro 3azanu HanpasieHuss PR -pasButusa. Ortuamu-ocHoBatensmu PR cuutaror
OnBapaa bepneiiza, Yonrepa Jlunnmana, Atisu JI. JIu.

HexoTopbie aBTOpbI ONPEANPUHSIIN TMOMBITKY BBIACICHUS OMPEIECICHHBIX
ATANOB Pa3BUTHUS CBA3EH C OOLIECTBEHHOCTHIO U COOTBETCTBYIOIIMX 3TUM 3TaraM
PR -mogeneii (Ipui. 1 ta6m.1)°. Bee paccMaTprBacMble MOEIN SBISIFOTCS CKO-
pee HIeaJbHbIMU U Ha MPAKTHKE NPUMEHSIOTCS B HACTOALLEE BPEMSI OJHOBpE-
MEHHO, TOJBKO B pa3HbIX opraHusauusx u chepax aesrtenpHoctu. Tak B.I.
HBaH4yeHKO npeanaraeT CIeAyIOIMUE JAaHHBIE O COCYLIECTBOBAHUU IEPEUNCIICH-
HBIX MOJIEJIEH B PEAIbHOCTH: MeEpBasi MOAENb UCHOJIb3yeTcd B 15 % opranuza-
Ui, 0COOEHHO B CIOPTE, MPOJABUKEHUN HOBBIX TOBAPOB U MHIAYCTPUU Pa3Biie-
yeHuid. Bropas B 50% opranuzanuii, OCHOBHYIO MacCy KOTOPBIX COCTaBJISIIOT TO-
CyJlapCTBEHHbIE U HEKOMMepueckue. [lepBoHauaibHO B Hayasne 20-X roioB s
JAHHOM 3MOXM Pa3BUTHUA CBS3EH C OOIECTBEHHOCTHIO OBLJIO XapaKTEpHO CO3.1a-
HUE MHO>XECTBA areHTCTB U MOAPA3/EICHUN, YbEH LIEJbIO SBISUIOCH MTPEIOCTaB-
JieHue oOIeCTBEHHOCTH TOYHOH, CBOEBPEMEHHOM, MPaBAUBON U OJIarONpUATHON
uHpopmanuu. TpeTbs Mozaenb cymecTByeT ceituac B 20% komnanuii B chepax

Ou3Heca ¢ BRICOKON KOHKYPEHIIMEH ¢ TOH K€ IeIbIo, 9To U cepenune 90-x ro1oB

5 Yymuros A.H. Csi3u ¢ 00IIECTBEHHOCTHIO: Yueb. mocobue. M.: Jleno, 2000. C. 22.
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20 Beka — C IIeNIbI0 BO3JICHCTBUS Ha OTHOUICHHE W TOBEICHUS MOTPEOUTENCH.
VIMeHHO Ha JaHHOM MCTOPUYECKOM 3Tare pa3BUTHUS MAaOIMK PUICHIIH3 aKTUBHO
VCIIOJIb30BAIMCh TEXHOJOTHHM COLMAJIBHOIO MAHHUITYJIMPOBAaHUsS BOCHHOIO Bpe-
MeHHu. YeTBeprasg mMojens ucnonb3yercs B 15% opranusanuii, OOJbIIYIO YacTh
KOTOPBIX COCTaBJISIOT KPYIHBIE PETYIMPYEMBIE T'OCYJaPCTBOM CTPYKTYPBI U HE-
KOMMEPUYECKHE OPTaHU3ALMH, IEITENbHOCTh KOTOPBIX JOJDKHA COOTBETCTBOBATH
IPEICTABICHUSAM O COLUAIbHOW OTBETCTBEHHOCTH. JlaHHAs MOJENb OTPaKaer
HOBBIN MOJXOA K CBSI3IM C OOLIECTBEHHOCTHIO, JOMOJIHSIONIMIA U COBEPIICHCT-
BYIOIIIMM IpeabIayIe Moaean. Moaens 1ByCTOPOHHUX B3aMMOOTHOILIEHUM OC-
HOBBIBAECTCS HA NPUHLMIIAX KOMMYHHMKALUN KaK BBICIYIIMBaHUS (MHEHMS U WH-
TEPECOB JIPYroil CTOPOHBI), aHAIM3a U pa3pelieHuss KOH()IUKTOB, a TakKe B3a-
MMHOM BBITO/Ibl OPTaHU3ALMU U €€ OOIECTBEHHOCTU. B IIMBMIN30BaHHOM MHpe
NpPUMEpPOM JaHHOW MOJENU SIBISIETCS OciabiieHue HaIpsLDKEeHHOCTH M BOCCTa-
HOBJICHHUE JPYKECTBEHHBIX OTHOLIEHUN MEXAY Pa3IM4YHBIMM T'OCYAAapCTBAMH, B
PEJIUTHO3HOM MHUPE — AUATIOT MEXIY PA3IMUYHBIMU PEUTHSIMU, B MUpe OHU3Heca
— MapTHEPCTBO NPEACTaBUTENICH YAaCTHBIX M OOLIECTBEHHBIX HHTEpecoB. [lpu
ATOM CBSI3M C OOILIECTBEHHOCTBHIO BCE OOJIEE MOIAraroTCsl Ha Pe3yJIbTaThl CaMbIX
Pa3HOOOpPA3HBIX MCCIIEIOBAHUI U CTAHOBATCS MOJHOLIEHHOM (DyHKLMEH ympas-
JIEHUsI M PYKOBOJCTBA OPTaHMU3ALMEN, YXOAA OT IPOCTOTO IPUMEHEHHUSI KOMMY-
HUKAIMOHHBIX TakTUK. CleayeT y4ecTb U TO, YTO Pa3BUTHE COBPEMEHHBIX JJICK-
TPOHHBIX TEXHOJIOTUH, KOTOPBIE IMO3BOJISIOT OPTaHU3ALMAM OCYIIECTBIISTE KOM-
MYHUKAIlMA HENOCPEACTBEHHO C LENEBBIMU aYAUTOPUSAMH, COCIUHSIETCS C IPO-
LIECCOM pa3ZeiieHus, CIEUUAIN3alUu CPEJCTB MaccoBOM HHpopManuu. IOTO
npenoctasier PR-mpakTrkam Bce Oosee 6aronpusTHbIE BO3MOKHOCTH.

Taxum 00pa3zoM, TEHIEHUIUHU HBOJIIOLIMOHUPOBAHUS CBsI3€l ¢ OOIIECTBEH-

HOCTBIO B Hauase 21 BeKa OTpa)aroT MePexo:

% Heanuenxo I'.B. Peanvnocmo Ia6nux punetiwns. M.: Cmpict, 1999. C. 17.
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- OT MaHUMYJUPOBAHUS OOLIECTBEHHHIM MHEHHEM K B3aMMHOM aJarTalii op-
raHU3alK U OOLIECTBEHHOCTH APYT K APYTY;

- OT BHEUIHEH HAIIPaBJICHHOCTH K BHYTPUKOpIIOpaTuBHBIM PR;

- OT HCIIOJHEHUS, MEXAaHWYECKOIO MCIOJb30BAHUS OIPENEICHHBIX TEXHHUK K
VIIPABJICHUIO U KPEATUBHOMY CO31aHuI0 PR-TexHom0TNN;

- 0T O0pbObI C HEOIATONMPUIATHBIM OOLIECTBEHHBIM MHEHHEM K MPEAOTBpaIlie-
HUIO OTPULATENIBHBIX COOBITUI U KOMMYHUKALINN;

- OT WCIOJI30BAaHUS CPEICTB MacCOBOM MH(OpMALMK K y3KOIEIEBBIM CPEACT-
BaM U KaHaJlaM KOMMYHHKAIUH.

B coBpemMenHo Poccun Haubosbliee pa3BUTHE MOJIYUNUIIN TOJIUTUYECKUE
CBSI3U C OOIIECTBEHHOCTHIO, YTO MOJTBEPKIAIOT U JCHEKHBIE CYyMMBbI, KOTOPBIE
TpaTsTCs AJs BIUSHUS HAa OOIIECTBEHHOE MHEHHE B cpepe nonnuTuku. OJTHAKO B
HACTOAILEE BPEMs POJIb YNPABICHHUS OOIIECTBEHHBIMU OTHOIICHUSMU BCE BO3-
pacTtaer. TO CBS3aHO C TeM, YTO sl 3PPEKTUBHOTO BBHIMOIHEHUS COLMAIBHO-
HPKOHOMUYECKUX (PYHKIMH B 00I1IE€CTBE HEOOXOIUMO CHPOPMHUPOBATH B3aUMOBBI-
rOJHbIE OTHOIICHUS CYOBEKTOB TPEX CEKTOPOB IKOHOMHUKHU: FOCYAAPCTBEHHOTO,
KOMMEpYECKOT0 U HeKoMMepueckoro. OnnHako B Poccum B Hacrosiiee Bpems
IPAKTUYECKU HE CYIIECTBYET HHM CTPATETMi, HU HAJIAKCHHBIX MEXaHU3MOB II0O-
n006HOTO B3anuMoaelcTBUA. CBs3U C O0IIECTBEHHOCTHIO COJIEPKAT MHCTPYMEHTA-
pHil, KOTOPBII MOJHOCTBIO MOAXOAUT Ul PELICHUs TOA00HON 3a/1a4M U JTOJIKHBI
paccMaTpuBaThCA KakK ONpEJETICHHAsl CTYIIEHb CTAHOBJIEHUS! COLMAIBHOIO MapT-

HEpPCTBA U MEKCEKTOPHOI'O B3aUMOJICUCTBUA.

1.3. Cnennpuueckue ocobeHHOCTH (POPMUPOBAHMA U PA3BUTHS POCCHIICKO-
ro peiika PR -ycayr

Hcropust pa3BuTHs CBs3eil ¢ OOIIECTBEHHOCTHIO B Poccuy HACUMTHIBAET
HEMHOTUM OoJiee fecsTu jetT. Jloaroe Bpemsi JaHHBIA BT JEATEIBHOCTH MIPOCTO

HE OBLIT BOCTpC6OBaH, TaK KaK JUPCKTHUBHAA DKOHOMHKA HC IPCAIOJIaract caMo-
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CTOATEIBHBIX PAa3BEPHYTHIX B3aUMOOTHOILICHUHN XO3SICTBEHHBIX CYOBEKTOB C
Pa3IMYHBIMKU TPyNIaMu OOIIECTBEHHOCTH. TONBKO C pa3BUTHEM JE€MOKpaTH4e-
CKMX OTHOILIECHMM, CTAHOBJICHUEM PBIHOYHOTO MEXAaHW3Ma U IOSBJICHUEM COOT-
BETCTBYIOIIUX MOTPEOHOCTEN B 00JaCTH SKOHOMUKH U NoJuTUKH PR cranu Obl-
CTpO pa3BuBaThbCs. ONHAKO MyTh, KOTOPBIM MPOILINA 32 3TO BPEMSI POCCUNCKHUE
TEOPETHKHU U NPAKTUKH, JOCTATOYHO BEJIUK.

C nauvana 90-x ro10B B MOCKBE MOSBIISIETCS PAJl CIIELIMATUCTOB, a 3aTEM U
areHTCTB, MPEAJaralluX yCIyry MO CBA3SIM C OOIIECTBEHHOCTHIO Ha mpodec-
CHOHaJbHOM ypoBHE. OHU M3y4YWIH MeXaHU3Mbl padoTel PR Ha 3amane u mpu-
IIUIA K BBIBOJY, YTO MX HCIOJIb30BaHUE 0€3 ydyeTa pOCCUHCKOM crieuuuKu He-
nenecoodpaszno. [lostomy ¢ cepenunnl 90-x ronoB HauMHAETCS pa3paboTKa Teo-
pPETUYECKON M MPaKTHUECKON 0asbl 11 co3laHus AeicTBeHHbIX B Poccun PR -
Mozenel. BerxoguT B cBeT psan myOnukanuii w1 mMoHorpaduit. [lyOommkyroTcs,
npaBaa, u nepeBoaHble yueOnuku. Hanbonee nomynspHoi 1 GyHAaMeHTaIbHON
cuutaercsa padora Coma bipka. B Poccum mpoucxomutr ocoszHanue GyHKIUI
nabJIMK PUJICHIIH3 U OCMBICICHHE CYIIHOCTH JaHHOW NeATeIbHOCTH. BHemine
ATO COMPOBOXKIAETCA YXOJIOM OT HAlMCAHUS PEKIaMHBIX MaTEPUAJIOB U UX pa3-
memeHus B CMU. T1P-areHTcTBa CymIECTBEHHO PACHIMPSIOT MEPEUYCHb OKa3bl-
BaeMbIX yciyr. OHU MpeanaraiT: pa3padoTKy KOHIENIMA OOIIECTBEHHO IMOJIE3-
HOM 3HAYMMOCTH MPEANPUATHSA; CO3JaHUE UMUKA TOBAPOB; TPEHHUHI BBICILIETO
PYKOBOJZICTBA Ha MPEACTABUTENbCKHUE (DYHKIMHU; MOATOTOBKY B3aMOJICHCTBHS CO
CMMU; wuccrnenoBaHue COUMAIBHO-IICUXOJIOTMYECKOTO KJIMMara B KOJUIEKTHBE;
yIPaBJIEHUE KPU3UCHBIMHA CUTYAUHUSIMU U T.JI. ITO MOKA3bIBAET, UTO IIPOU3OIILIO
MEPEKIIIOYEHNE BHUMAHUS C HUCKIIOUUTEIbHO BHEIIHMX KOMMYHUKATHUBHBIX I0-
TOKOB Ha BC€ UX MHOrooOpaszue. CBsi3u ¢ O0IIECTBEHHOCTBIO IEHCTBYIOT BO BCEX
HaIIPaBJICHUAX: KOMMYHUKALMU C BHEIIHEN CPEOM NMPSAMOTO U KOCBEHHOTO BO3-
JICHCTBUSA, a TAK)KE B3aUMOJICHCTBUS ¢ BHYTPEHHEU cpenoil. bonee Toro, nHboOp-

MalnMOHHBIC PR -nmoTokm ABUTAIOTCA KaK II0 T'OPU30HTAJIHM, TaK U 110 BEPTUKAJIH.
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OdeHp BaXHO, YTOOBI BCE 3TU HANpaBJiCHMsI ObUIM MPEACTABICHBI B IMEpEUHE
npodeccuoHanbubix PR -ycayr.

IIo HECKOJIBKMM NpHUYMHAM A0 ONPEACICHHOTO MOMEHTA HE MOJIy4dusia
IIMPOKOTO PAacHpOCTPAHEHUsSI MPaKTHKa AEATEIbHOCTH B Poccun mexayHapon-
HbIX PR -areHTcTB. OTO CBSA3aHO C BHICOKMMU JOJUIAPOBBIMU TOHOpapaMu U Ha-
[IUOHATILHOM crenn(uKoi (ee y4eT BO3MOXKEH 4epe3 CHUCTEMY PErHOHAaIbHBIX
PEICTaBUTENBLCTB). B TO ke BpemMsi MHOTHE MOJIMTUKH, OOIIECTBEHHbIE JIEATENN
u OM3HEeCMEHbl NMPUOEralT K YCIyraMm 3amagHbIX crenuanuctoB. [Ipumepsr —
BBIOOPBI Ipe3uieHTa U fenyTatoB ['ocynapcTBennoit JJymbr Poccun.

OtmeTuM, 4TOo B MOCKBE MCIIOIB30BaHUE B YIIPABJICHUU CBSI3€H ¢ 0011IeCT-
BEHHOCTBIO TOJYYHJIO IIMPOKOE pa3zBuTHe. OJTHAKO B APYTHX FOPOAAaX HUX POJIb
CYILIECTBEHHO HEJIOOLIEHUBAETCS. BOJIBIIMHCTBO OM3HECMEHOB M JIUIEPOB HE-
KOMMEPUECKHUX OpraHusauuii BocnpuHuMaroT PR uckmounTenbHo kKak paboTy ¢
npeccoii, paboTy Ha ypOBHE CKPBITOW pekiambl. HemoorieHka posm o01ecTBeH-
HbIX OTHOUIEHUH BBI3BAHA TaKXKE€ HECMOCOOHOCThIO OoJsbluHCTBa PR -
CHEIHAMCTOB 00eCreYnTh OOpPaTHYIO CBSI3b U KOPPEKTUPOBKY MAEATEIHbHOCTU
knueHnTa. Hegocrarouna undopmalimoHHas noaepKKka U cTpaTernuyeckasl KoM-
noHeHTa AesTenbHOCTU. [ToaToMy cBsizu ¢ 001ecTBeHHOCTHIO B Poccun HE00x0-
JIMMO pa3BUBATh U BBOJUTH B 00s3aTENbHBIN BUJ JEATEIBHOCTH ISl 000U Op-
raHu3alyy, OCHOBBIBASICH HAa 3alalHOM M YK€ CYLIECTBYIOUIEM POCCUHCKOM
onbITe. BayKHBIN IIar B 3TOM HAIIPaBJICHUH NO3BOJIAET CHENIATh UCIIOIb30BAHUE
COBPEMEHHBIX MH(GOPMAIIMOHHBIX TEXHOJIOTHI, 0COOCHHO TI100aTbHON KOMITBIO-
TepHOM ceth MHTEpHET, B KOTOPOU IpelCcTaBieHbl canThl psana PR -areHTcTs,
ITO3BOJISIOIINE 3a0YHO O3HAKOMMTBCSA C OKa3bIBAEMBIMHU YCIyraMU M CYILIECT-
BYIOIIMMU pacueHKaMu. O MOBBIIIEHUN KAYECTBEHHOI'O YPOBHS MPEIOCTABICHUS
YCIIYT MO CBSA3SIM C OOIIECTBEHHOCTHIO M IMHAMUYHOM Pa3BUTUU OTPACIIU CBU/IE-
TEJIbCTBYIOT KAaK PE3yJbTaThl BTOPOro0 BCEPOCCUMCKOro pentnHra PR -areHTcrs,

IPOBEJCHHOIO COBMECTHO HccieaoBaTeabckuM 1ieHTpoM POMMUP u mpodec-
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cuoHabHBIM PR -xypHanmom «CoBeTHHK», Tak U caM (aKT MPOBEACHUS MO00-

HBIX HCCHCHOB&HHﬁ.

1.4. HanpagJsienusi Bo3aeiictBusi PR Ha 001iecTBeHHbIE OTHOIIEHMSI

OnHO W3 LEHTPAIbHBIX MOHSATUM CBA3EH ¢ OOIIECTBEHHOCTHIO — MOHSTHE
ayIUTOpUU. DTO CBS3AHO C TEM, YTO JeATeNbHOCTh Mo PR HampaBnena He Ha
00I1IyI0 ayUTOPUIO, @ HAa TIIATEILHO OTOOpaHHBIE TPYIIIbI JTHOICH, KOTOPHIC SIB-

JISIOTCSA €€ COCTAaBHBIMHM 4YacTAMU. OTMETHM, YTO CBS3HM C OOIIECTBEHHOCTBIO, B

OTJIMYME OT PEKJIaMbl, OPUEHTUPYIOTCS M HA BHEIIHIOK, U HA BHYTPECHHIOKO ay-

nutoputo. OTKa3 yUUThIBaTh BHYTPEHHHM THUIT Ay TUTOPUU OCOOCHHO XapaKTepeH

JUIS1 POCCUMCKUX OpTaHU3aIUH.

MoO3KHO BBIZEIIUTh HECKOJIBKO HampasicHUM Bo3acHMCcTBUSA PR Ha rpymibl

OOIIECTBEHHOCTH ;

1. 3acraBnser monael crenatb 4To-TO (HauOoisiee SIPKUM MpUMEpP — MOJIUTHYE-
CKHE BBIOODHI).

2. 3acTaBisieT UX HE JAeNaTh Yero-To (HanpuMmep, KaMIaHusl IPOTUB KYPEHHUS).

3. JlobuBaetcst cornacus JroJeld ¢ JCUCTBUAMHU OpPTraHM3alUM I U30eKaHUs
KPUTHUKHU (HampuUMep, BO3JEHCTBUE HA OOIIECTBEHHOE MHEHHUE C IIEJIbIO Mpe-
OJI0JIEHHS] HETaTUBHOI'O OTHOILIEHHUS K 3amycky PoctoBckoit ADC).

JIeHcTBHS 1O OTHOIIEHUIO K MYOJIMKE MOTYT OBITh MPEJICTABICHBI U C IPYTOn

CTOPOHBI:

1. MoTuBauus HOBOTO ITOBEACHUS.

2. Tloanepxka CyleCTBYIOLIETO ITO3UTUBHOTO MMOBEICHHUS.

3. Moaudukarus HETaTUBHOTO MTOBEICHMUS.

[Ipn BO3meuCTBUMM Ha LEJNEBbIE ayauTOopuu PR -criemuanucTbl JOIKHBI

YYHUTHIBATh, YTO B OOIIECTBE CYIICCTBYIOT TaK Ha3bIBaeMbI€ JTUACPHl MHCHHHA —

HedopMabHble, HEOMUIIUATbHBIE aBTOPUTETHI MO0 Pa3HBIM TPYIIAaM BOIPOCOB.

7 Houenyos I'T". TlaGnuk puneiimns ams npodeccuonanon. M.: «Pedu-6yk», K.: «Bakiep». 1999. C. 85.
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D70 Te M0IH, K KOTOPBIM MBI PETYJISIPHO oOpariaemcs 3a coBetamu. [1o orieHkam
CIeManucToB OHU cocTaBistoT 10-15 % nacenenusi. B coOTBETCTBUU € JIBYX-
CTYIIEHYaTON Teopueil KOMMYHHKAIMH, MHPOpMAIIHs CHavaja MonajgaeT K Juae-
paM MHEHMi, a y>)K€ OT HUX PAaCIpOCTPAHIETCS HAa OCTalbHOE HaceneHue. OHu
SBJISIFOTCSL €CTECTBEHHBIM CBS3YIOIMM 3BEHOM MEKJy OpraHM3alueil U LEIEBbI-
MU TPyMIaMu 0OIIECTBEHHOCTH.

CymecTBOBaHME JIUACPOB MHEHUH IPUBOAUT K TOMY, YTO JOCTATOYHO
BBIITH Ha y3KYIO LEJEBYIO IpyIIly, Haubosuee 3pPeKTuBHBIM 00pa3oM KOHIICH-
TPHUPYs pECypChl HAa OTPAaHUYCHHOM y4acTKE BO3JIEHCTBUS, YTOOBI OKa3aTh CyIIe-
CTBEHHOE BJIMSIHHE Ha OOIIECTBEHHOE MHEHHUE BCEX COLMAJIBHBIX c0eB. boiee
TOTO, M0 JAHHBIM COLIMOJOTUYECKUX MCCIENOBAHMM, JIUAEPbl MHEHHUI CaMU TO-
pa3fo Oosiee aKTMBHO MHTEPECYIOTCS MH(pOpManuei, IpUCcyTCTBYIOLIEN B KOM-
MYHHMKaTUBHOM MPOCTPAHCTBE, UTO OOsierdaer B3aumojeicTeue ¢ HUMH. C Mo-
MEHTa OTKpPBITHS (pakTa cCyliecTBOBaHHS JuaepoB MHeHuM PR -cnemmamucts
CTJIM paccMaTpUBaTh ayJIUTOPHUIO KaK KaHaJbl, & HE KOHEUYHBIX IIOJIydaTeled
uHpopmanuu. MIMEeHHO OTCIOa MOILIO BBHIPAKEHHWE aMEPUKAHCKUX CIIeLHaH-
CTOB IO CBA35IM C OOIIECTBEHHOCTHIO: «MBbI paboTaeM He € JII0IbMH, a C KaHaJla-
Mu». KoMMyHUKanuuy JIMIEpOB MHEHHI € TPYNIIaMH BIIASIHUS TPUBOAAT K TOMY,
9710 co BpemeHeM 3(pdekT oT PR -coobiieHnst He yMEHBIIAETCS, a YBEINYNBACT-
cs. IMEHHO IO3TOMY Ba)KHO YMEThb ONPEIEIAThH JIMIEPOB MHEHMM, BIUSAIOIINX
Ha LEJNEBYI0 ayJUTOpHI0 Ha mecTtax. CleyeT y4ecTb, YTO JIMAEPbl MHEHUU U
IpynIbl BO3IEKUCTBHS Yallle BCEr0 COBNAAAIOT IO COLUAIBbHO-3KOHOMHYECKOMY
KJIaCcCy M BO3pacty. i BBIABICHMS JIUAECPOB MHEHUM UCIIOJIB3YIOT METOJ CAMO-
onpeneseHus (CaMOOLEHKA BIIMSAHUSA), COUMOMETPUYECKUN METOJ (OIIPOC BHYT-
pH TPYIIIBI), METOJ KJIFOUEBBIX MHPOPMAHTOB U OOBEKTHBHBIA METOX (M3Mepe-

HYE PE3yJIbTATOB BO3ICHCTBIS)" .

¥ Houenyos I''.T. TTa6nuk puneiimus s mpodeccronanos. M.: «Pedi-6yk», K.: «Bakmep». 1999. C. 193.
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1.5. B3aumocBs3b M pa3jnums cBsi3eil ¢ 00IECTBEHHOCTHIO C PeKJIaMoii,

JKYPHAJIUCTUKON U MPONATraHA0M

HepBOHa‘-IaHBHO CBiA3HU C O6I].[€CTB€HHOCTBIO BO3HUKIIM Ha CTBIKC PCKJIAMbI

W XKXYPHAJIMNCTHKH, HO YK€ OABHO 3HAYUTCIbHO pAaCIIWpPUIN CBOIO 001aCcTh ACA-

TeIbHOCTH. IMEHHO IIOOTOMY OYCHBb BAXXHO IMOHHMMATL pPa3JIM4YUA MCKIAY PR u

pEeKJIaMoM, >KypHAJUCTUKOW WM JIIOOBIMH JPYTMMH BUIAMH JESTEIbHOCTH

(tabm. 1.5.1).

Tabnuya 1.5.1

CpaBHHTE/JIbHAS OLIEHKA CBA3€EH C 001EeCTBEHHOCTHIO

H CMEKHBIX 00J1acTeii AECATCJIbHOCTH

Hamnpasienne
CorocTaBieHUs

CBs3u ¢
0O0IIIECTBEHHOCTHIO

Pexnama

Kypnanuctuka

1. ®opma OTHOLIECHHIT
MEXIY 3aKa34MKOM 1
UCIIOJTHUTENIEM

Pazubie popmbr pado-
ThI, OTCYTCTBHE (Op-
MaJIbHBIX TIPU3HAKOB

Bcerna svocut miart-
HBII XapaKTep U UMe-
eT hopMabHbBIE TIPH-
3HAKU

Pazubie popmer pado-
ThI, HaTU4Ke Gop-
MaJIbHBIX TIPU3HAKOB

2. Kontpons 3akazuuka
HaJ Co/Iep >KaHUEeM Ma-
TEpPUAJIOB

HesnauntenbHbIN

Tlonubiit

HesznaunrtennHbIn

3. Bpems BbIxoja cro-
J)KeTa

Onpenenser peakTop

Onpenenser 3aKka3uuk

Onpenenser penak-
TOp

4. Pe3ynprar

Honrocpounsrit

KpaTtkocpounsrit

Paznnuneii

5. IIpaBuna nogauu
UH(POPMALIMOHHBIX Ma-
TEpHAJIOB

Kak HOBOCTBE 11O 3aKO0-
HaM YpPHaJIUCTCKOTrO
JKaHpa

[To nmpaBunam co3na-
HHHpeKHaMH

Kak BOBOCTE 11O 3a-
KOHAM >KypHAJIUCT-
CKOT'0 JKaHpa

6. JloBepue ayaquTopuu

B 5 pa3 GomnbIiie uem
pekiama

HesznaunrtensHoe

Bosbmoe

7. OTHOLIIEHHUE K OEH-
CTBUTEJILHOCTHU

Co3znanue coObITHI 1
OKpY>Kalolleu 1eCcCTBU-
TCIBbHOCTU

OTtpaxkenue 1elCTBU-
TEJIBHOCTH, CO3aHUE
MPEIOYTEHHUI

OTtpaxkenue encT-
BUTEIHHOCTHU

8. llupora oxBara

Bce opranuzamuu

Kommepueckue opra-
HU3aIIH

Bce opranuzanumn

9. OTHOLIIEHUE K UH-
dbopmaru

IIpenocrasienue
UMEIOIUXCS JAHHBIX,
pabota ¢ nuadopmarueit
110 IIPaBUJIAM

[Tomaya MoTHBHUPYIO-
et mabopMaru

Ot6op u 06paboTka
nH(popMaIuu ¢ To4-
KU 3pEHUs OTIpeie-
JICHHBIX MHTEPECOB

I/ITaK, pPCeKiIamMa BCCra HOCHUT TIATHBIN XapaKTep U UMECT COIMYTCTBYIO-

e GopMalibHbIE TIPU3HAKY (HAAMKUCH «peKiiaMa», 0popMIIIeMbIe JOKYMEHTHI U
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yIUIaYMBaEMBbIid HAJIOT Ha pekiamy). [Ipu 3ToM 3aka3uuk 00nagaeT MpakTHUYECKH
MOJIHBIM KOHTPOJIEM HaJl TEM KOTI'/ia, B KAKOM BUJE, 00bEME U C KaKUM COZAepKa-
HUEM BBIXOJST €ro pekiiaMHble MaTepuanbl. OgHako OOJIBIIMHCTBO MH(DOpMAIIH-
OHHBIX COOOIIEHUI 00 OpraHM3alUu WK €€ JNEHUCTBUSX, MOSBISIONIMXCI B pe-
3yJbTaTe JKYPHAJIUCTCKUX PACCIECIOBAHUIN WU PEAAKTHUPOBAHUS MPENOCTaBIIsAC-
MBIX 3aUHTEPECOBAHHOM CTOPOHOW MATEPHUANIOB, MOABEPKEHO JUIIb HE3HAYU-
TEJIbHOMY KOHTPOJIt0. Kpome 3Toro, craThu WM CIOKETHI BEIXOIAT B CBET TOTA,
KOTJ]a 3TO COYTET HY)KHBIM PENAKTOpP, a He opranusauns. Hanpumep, opranusza-
TOPBI PETHOHAIBHOTO KOHKYpPCA )KYPHAJIUCTOB, OCBEIIAIOIINX AEATEIBHOCTD HE-
KOMMEPUYECKUX OPTaHU3ALNI, Ha3HAYMIN LIEPEMOHUIO BPYUYEHHUS Harpaja Ha Iep-
BYIO IOJIOBUHY JHSI B MATHUILY C TeM, 4TOObI MH(OPMALMOHHBIE COOOIICHUS
NOSIBUJIUCH JTMOO B BEUEPHUX B TOT K€ JI€Hb, JIMOO B JHEBHBIX TEJIECBU3UOHHBIX
BBIITYCKAax CIEAYIOIIEr0 BBIXOJHOTO JHA. OAHAKO H3-3a MEPENOJTHEHHOW CETKU
BeIIaHUs MH(GOPMAIIMOHHBIN BBIXOJT COCTOSUICS TOJIbKO uepe3 4 aus. To ects PR
-IEUCTBUSI MOXKHO CUUTATh TOpa3o 00jee PUCKOBAHHBIMH, HEMIPEACKAa3yEeMbIMHU.
DT0 NOIYEPKUBAET JOCTATOYHO U3BECTHOE BhICKA3bIBaHUE : «Pekiama — 370 TO,
3a 4TO BbI [UIATUTE, 4 CBSI3H C OOMIECTBEHHOCTHIO — TO, 3@ YTO BBl MOJIHTECH» .

B T0 e Bpems, ecnu pexjiaMa HalleJIeHa Ha KOHKPETHbBI KPATKOCPOYHBIM
pe3yNbTaT, TO CBSA3H C OOIECTBEHHOCTHIO OPUEHTUPOBAHBI Ha CO3JaHue OJaro-
OPUSATHBIX YCIOBUM Ui €ro JOCTHXKEHUA. 1Ipu 3TOM OCHOBHasA 11eIb KOMMeEpYe-
CKOU pEKJIaMbl — YBEJIMYEHHUE MTPOAAXK B KPATKOCPOUHOM MEPHUOJIE, TOIAA KAK 11e-
JM JEATENBHOCTH MO CBA3SIM C OOILIECTBEHHOCTBHIO TOPa3/0 MEHEEe KOHKPETHBI,
OpUEHTHUPOBAHBI HA JUTUTENIbHYIO TIEPCIEKTUBRY U O0Jiee pa3HOOOpa3HbIe TPYIIIbI
OOIIECTBEHHOCTH.

To, uro xxypHanuctckue u PR -cooOuieHust ctposiTcsi o 3aKoHaM KypHa-
JIMCTCKOTO >KaHpa, TaKXKe SBISETCS CYIIECTBEHHBIM (PaKTOM, TaK KaK IO Pe3yiib-

TaTamM I/ICCJIeI[OBaHI/Iﬁ HC PCKJIaMHBIC 06pameHH;1 BBI3bIBAKOT Y ayJIUTOPHUU HOBC-

® Tpaym Jiore. Hosoe nosuumonnposanue. CI16: M3matensctso «Ilutep», 2000. C. 167.
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pue B 5 pa3 Gombliiee, 4eM O€CKOHEUHbIE PEKJIaMHbIe HHPOPMAIIHOHHBIE TOTOKH.
YacTUyHO 3TO CBSI3aHO C HE3aBUCHMOM OIIEHKOW aBTOpa Marepuasa. YacTudHO ¢
TeM, 9T0 PR HaynHAIOT rOBOPHUTH COOBITHUSMH, a HE CIOBAMH, CO37aBasi OKPY-
KAIOLIYI0 PEaTbHOCTh. 3a4acTyIO 3a/laya CIeHAIUCTa 10 YIPaBICHUIO O0IIeCT-
BEHHBIMU OTHOILIEHUSMHM — CO3/1aTh T€ COOBITHUS, KOTOpbIE OyIyT OCBEIIAThCS
cpeacTBaMu MaccoBoil mHpopmanmu. U 31ech kpoercs erie 0AHO OTIMYUE OT
PEKJIAMBI.

Kypnanmuctuka AeicTByeT TOJIBKO B cdepe CpelcTB MaccoBOM MHMOpMa-
uu. B pexiiame BBIOOp KaHAJIOB KOMMYHHKAIIUA MEHEE OTPaHMYCH, HO TOJHKO
B3aUMOJICHCTBUE JEUCTBUH U KOMMYHUKAIIMM B paMKax MaOJuK PHIICHIIH3 IMO-
3BOJISIET MCTOJB30BaTh 00OJiee THOKME U COBEPIIEHHBIC TEXHOJIOTUN BO3ACHUCTBUS
Ha yesioBeueckue npeanoyTeHus. [Ipu 3Tom cBsA3M ¢ 001IECTBEHHOCThIO TOpPa3io
Oomnee oOmupHBI, yeM pekinama. HexoTtopeie opraHusamuu, B TOM YHUCJE TOCY-
JApCTBEHHBIC WJIM HEKOMMEPYECKHE, HE 3aHUMAIOTCS PEKIaMOU, HO BCE OHU
BCTYNAalOT B KOMMYHUKAIIMOHHBIE OTHOLIEHUSI C Pa3JIMYHBIMU Tpynmnamu ooiie-
CTBEHHOCTH. TakuM 00pa3om, pekiama, JKypHAIUCTUKA U CBSI3U C OOIIECTBEHHO-
CTBIO UMEIOT CBOM ILTIOCHI U MUHYCBI, KOTOPbIE JOJKHBI YUUTHIBATHCS MIPU pa3-
paboTKe OPraHU3alMOHHBIX U MAPKETUHIOBBIX CTPATETUHN AESATEIbHOCTH.

CymiecTByeT MHEHHE, YTO MAOJMK PUJICHITH3 HA caMOM Jejie He Oolee,
YEM COBpPEMEHHAsi TPAKTOBKA JABHO WM3BECTHOW JIEATEJIBHOCTH O]l Ha3BAHUEM
nponarasaa. M B oqHOM, ¥ B Ipyrom Ciy4dae UCIHOJb3YIOTCS HEKOTOPBIE TEXHO-
JIOTUW JIJIE BHEJPEHHs B OOIECTBEHHOE CO3HAHUE OMPENEIICHHBIX MOJIOKCHHIM.
OnHako CyIIECTBYIOT MPUHLMIUAIBHBIE MOMEHTHI, ITO3BOJIIOIIME OTIUYUTH
IpoIarany ot CBsizei ¢ 001mecTBEHHOCThI0. OCHOBHOI MOMEHT 3aKJIIF0YAeTCs B
TOM, YTO B OTJIMYMU OT OJHOCTOPOHHEIrO BO3AECHCTBHUS Ha LEJIEBBIC T'PYIIIBI B
pamKax IMporaraijibl, CBA3M ¢ OOIIECTBEHHOCTHIO HA COBPEMEHHOM YPOBHE pas3-
BUTHS MPEIINOJIAraroT Hala)KUBaHUE MEXaHU3Ma JIByCTOPOHHUX KOMMYHUKAIIAM,

OCHOBAaHHBIX Ha J0cTOBepHOW MH(Mopmanuu. K Tomy xe, nmabiuk puieiiiH3
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OPUMEHSIOT Topas3io 0ojiee MITKoe BO3JIEHCTBHE, KOTOPOE OCYILECTBIIETCS C
Y4E€TOM MHTEPECOB BCEX 3aMHTEPECOBAHHBIX CTOPOH.

Jns co3nanusa 3¢p¢GEeKTUBHON KOMMYHUKALMOHHOW MOJUTHUKHU MPEANPH-
ATHS HE CTOUT OIPAaHUYMBATBHCS TOJIBKO OAHHMM U3 CPEACTB BO3JEHCTBUS Ha 00-
IIIECTBEHHOE MHEHUE. BhIOOp MHCTPYMEHTOB BO3IEWUCTBUS 3aBUCUT OT MHOI'MX
(bakTOpOB, KIIOYEBBIM U3 KOTOPHIX SIBISETCA LIETIb COBEpIIaeMbIx ycunuid. Korna
Ha/J0 YBEIUYUTH MPOAAKHU B KPATKOCPOUHOM IEPUOJIE, LIETECO00PA3HO UCTIONb-
30BaTh PEKJIaMy U CTUMYJIHPOBAHUE CObITA, U1l YKPEIUJICHHs MO3UIMNA OpraHu-
3allid B TEYEHHUH OoJiee MPOJOKUTEILHOTO MEPUOa, CTOUT OOPAaTUTHCS K CBSI-
35IM C 00ILECTBEHHOCThI0. OJJTHAKO OTMETUM, UYTO NaOJIUK PUIEHIIH3 — 3TO YJIHLA
C IBYCTOPOHHHM, HUKOT/Ia HE IIPEKPAIIAOIIMMCS ABHKEHUEM. Eciu Bbl XOTHTE
HOJIyYUTh NOJJEPHKKY OOIIECTBEHHOCTH 3aBTpa, HAUMHATh 1yMaTh 00 3TOM HaJl0

OBLIIO e1re BuYepa.

KOHTPOJIBHBIE BOITPOCBHI

I. Boigenute moaxoapl K ONpEeAeNeHUI0 TEPMUHA «CBS3U C OOLIECTBEHHO-
CTbIO». PackpoiiTe conepkanne Kakaoro nNoaxo/a.

2. Kak BBl TOHUMAETE TEPMHH «CBSI3HU C OOIIECTBEHHOCTHIO» ?

3. IIpennoxute Hanbosee 0OOCHOBAHHBIN, C Ballleil TOUKH 3pEHUs, IEPEBO Ha
PYCCKU s13bIK TepMHUHA «public relations».

4. Haitnute B JMTepaType HE NEpEeUMCIEeHHbIE omnpenenaeHuss tepmuHa PR.
O0bocHyiiTe X TOCTOMHCTBA U HEJJOCTATKH.

5. Kak cooTHocATCS Mexay coOON MOHATHUSL «CBSI3U C OOLIECTBEHHOCTBIO» U
«KOMMYHHKaIUN»?

6. Kak Bbl cunrtaere, IpaBOMEPHO JIM TOBOPUTh O BOZHUKHOBEHUU CBsI3el C 00-
IIECTBEHHOCTHIO B 19 Beke, eciau OCHOBHAs Macca MHCTPYMEHTOB (ITyOiumy-
HbIE pEYM, CIyXH, UCIIOJIb30BAHUE ABTOPUTETHBIX MOCPEAHUKOB U T.II.) UC-

I10JIb30BAaJIaCh C APCBHUX BpCMCH?
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7. KakoBbI TEHICHITUHU Pa3BUTHUS CBsI3€l ¢ OOIIECTBEHHOCTRIO B Hauase 21 Beka?

8. HazoBute McTopuuecKre MOJIEIH CBSI3€H C 00IIECTBEHHOCTHIO.

9. Packpoiite conepkaHne OCHOBHBIX HampaBieHHH Bo3naeicTBus PR Ha o61ie-
CTBEHHOE MHEHHUE.

10. Kto Takue nuaepsl MHEHUH, KakoBa ux poJib B PR?

11.CymectBytoT 1 yeTkue TpaHuibl Mexay PR u cMexxHbIME oOnacTsaMu aes-
TEJIbHOCTHU: PEKJIAMOM, KYPHAUIMCTUKOM, nponarangoi? Ilepeuucnure cxon-
CTBa U pa3jNuus CBs3ed ¢ 0OIIECTBEHHOCTHIO C PEKJIAMOM, KypHATHCTUKOH,
uH(pOPMaMOHHON chepoit U mpomaraiaoi.

12. O6bscHUTE, TOYEMY K PEJAKLIMOHHOMN, HE pEKJIaMHONW MH(QOpMAIUK ayIUTO-
pUsi IPOSIBIISIET ropasao Oosiblee qoBepue?

13. [Touemy B Poccum 90-x rooB He moiyyuia OOJBIIOrO pa3BUTHUS MPAKTHKA
NEeATEIbHOCTH MEKIyHapoAHbIX PR-areHTcTB?

14. Yem o06ycnoBneHsl creunduyeckue ycaoBusi GOpMHUpPOBaHUS ACSITEIbHOCTU

ITO CBA3sM C 06HICCTBCHHOCTBIO B Poccun?
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TJIABA 2. MECTO CBSI3EN C OBIIIECTBEHHOCTBIO B CUCTEME
YIPABJIEHUSI OPTAHU3AIIMEN

Cucmema ynpasnenus opeanusayueti. Cmpamecuieckas HaAnpasieHHOCMyb 0essmelbHO-
cmu no cea3am ¢ obwecmeenHocmoio. Mecmo ceszeti ¢ 00uWecmeeHHOCmblo 8 Op2aHU3aAyuU-
oHHOU cmpykmype ynpaeénenus. Hanpaenenus PR-axmuenocmu 6 opeanuzayuu. Bzaumooeii-
cmesue omoenos PR u mapxemunea.

2.1. Cucrema ynpasJieHHsl OpraHu3anueit

MBI eXeqHEBHO UCIOIb3YEeM TEPMHUH «OpTraHU3als» B YIPABICHUH, TIPU
U3Y4YeHUHU Y4eOHBbIX AUCIMIUIMH, J1a U TPOCTO B MOBCEAHEBHOM oO1eHuu. Opea-
nHuzayus (¢p. organisation) JOCIOBHO TIEPEBOAUTCS KaK «COOOIICHUE CTPOMHOTO
BUJIa, yCTporcTBa». CyIleCTBYET /B MOAX0/1a K ONPEACICHUIO TEPMUHA «Opra-
Huzaus». C OIHOM CTOPOHBI, OpeaHu3ayus paccMaTpuBaeTCa Kak MpOLECC U B
JaHHOM CJIy4ae MpeACTaBIsieT co00i OAHY M3 Hambojee BaXKHBIX (QYHKUIUN Me-
HepKMeHTa. Opranusanus B COYETAHUU C TUIAHUPOBAHUEM, MOTUBALMEN U KOH-
TpOJIEM 00€CTIeYyrBaET JOCTHKEHHUE Ielei XO3sMCTBEHHbIX CyOBhekToB. C Apy-
rO¥ CTOPOHBI, OpeaHuzayusi — 3TO TPyIIIa JIIOAEH, AEATEIbHOCTh KOTOPBIX CO3HA-
TEJIbHO KOOPAUHUPYETCS JUJIsl TOCTHKEHUsT o0IuX 1eneil. B nanHoM cityvae op-
raHu3alys MpeaCcTaBiseT coOOM ompeAeNeHHbI COIMHANbHBIM UHCTUTYT. [Ipu-
MEPOM SIBJIIIOTCS pa3JInYHbIe YACTHBIE U TOCY/IapCTBEHHbIE KOMIIAHUH, OOIIECT-
BEHHbIE O0BEIUHEHUS, YUPEKACHHUS KyJIbTYphl U T.Ml. YTOTPeOsis CIOBO opra-
HU3alMsl, MBI Yalle BCEro MOApPa3yMEeBaeM UMEHHO COLIMAJIbHBIA MHCTUTYT. I pa-
KIaHCku Kojekc Poccuiickon Depepanuu pasaessier OpraHu3aldu Ha KOM-
Mepueckue (LIeNbI0 UX CYIIECTBOBAHMS SIBIISICTCS M3BJICUEHUE MPHUObUIM) U He-
KOMMepYecKkre (OCHOBHOM 11€JIbI0 HE SIBISIETCS MoydeHue npuobnim). Kaxapii
pas, mojipa3ymMeBasi OJJUH U3 YKa3aHHBIX BUJOB OpraHU3AIMii, Mbl OyZeM CHeIu-
aJIbHO 3TO OoroBapuBaTh. Eciu k€ paccMaTpuBarOTCs MOJIOKEHHUS, JEHCTBEHHbIE
B 110001 OpraHu3aliu, BHE 3aBUCUMOCTH OT 1IeJIel €€ CYIIECTBOBaHUs, TO OTpa-

HUYHUMCS yHOTpeOieHueM TepMuHa 0e3 KOMMEHTapHEB.
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Kaxxnas opranuzanus mnpenctaBisieT cOO0H OTKPBITYIO CUCTEMY, CYIIECT-
BYIOIIYIO BO B3aHMOCBSI3H C DJIEMEHTaMH OKpY Karolen cpensl. Ee nearenpHOCTh
COCTOHUT U3 TPEX OCHOBHBIX MPOIIECCOB: MOJYUYEHHUSI PECYPCOB U3 BHEIIHEH cpe-
IIbI, M3TOTOBJICHUS MPOJYKTa M €ro mepeaade BO BHEIIHIOK cpeny. He crenyer
paccMaTpuBaTh MOHATHE IPOIYKT» CIUIIKOM y3KO. [IpoyKTOM MOXKET OBITH U
KaHIUAAT OT KaKOH-TMOO MOJUTHYECKON MapTUH, a 3ajadya peaau3aluu TaKoro
npoaykra — nmobena Ha BbIOOpax. (s HEKOMMEPUECKOH OpraHu3aIii MPOIAYK-
TOM MOTYT OBITh ONpENEICHHBIEC YCIYT'H, MPEIOCTABIIAEMbIe HACEICHHUIO Ha
1aTHOM unu OecriaTHOM ocHoBe. B cdepe Ousneca mrobbie TOBaphl, paboThl U
yCIyTH TaKXe PacCMaTPUBAIOTCA KaK MPOIYKT JKU3HEACATEIHHOCTH OpTaHM3a-
uu. OHAKO IS peanu3aliy MePeUrCcICHHbBIX MPOLECCOB U MOIICPKAHUSI Me-
KTy HUMH OIpeleNieHHOro OanaHca opraHu3alieil HeoOXOJUMO YIPaBIISTh.
VYnpaBnenue opraHuzanueil MnpeacraBisieT co00il OCYIIECTBICHHUE B3aUMOCBSI-
3aHHBIX JEHCTBUI MO (HOPMHUPOBAHHUIO U MCIOIB30BAHUIO PECYPCOB ISl TOCTH-
KCHHSI OpraHU3alMOHHBIX 1eieil. OTHAKO MEHEKMEHT HE TOXKIECTBEHEH BCEH
AesTeNIbHOCTH opranu3auuu. OH BKIIIOYAET B ceOsl TOIBKO «(PYHKUIUU U JEHCT-
BUS, KOTOPBIE CBS3aHBI C KOOPIWHAIIMEH M YCTAaHOBJICHHEM B3aUMOJICHCTBUS
BHYTPHU OpraHU3aIlUH, C MOOYKICHUEM K OCYIIIECTBICHHIO TIPON3BOJACTBCHHON 1
APYTUX BUIOB JESTENBHOCTH, C IIEJIEBOM OpUEHTAIMEe pa3IMYHBbIX BUIOB Jes-
TEIBHOCTU H T.IL» .

Cucmema ynpasnenusi opeaunusayueli B KaXKIOM KOHKPETHOM Cllydae
o0ecreunBaeT pealn3aluio YIPaBICHYECKUX (YHKIMM, HAMOJHAS MPOLECcC
yIpaBJIeHUSI HEKOTOPHIM cojaepxkanueM. CHenuanucTbl pasielisaioT CUCTEMY
YIpaBJICHUs OpraHM3alyeil Ha HeCKoIbKo moacucteM' . Ilepsas, cmpyxkmyprHo-
@dyHKyuoHanibHas noocucmema, MPECTaBISIET COO0NH COBOKYITHOCTh yIpaBJICH-
YECKUX OPraHOB, MOAPA3JICICHUA U UCIIOJHUTENEH, BBIIOIHIIONINX 3aKPETICH-

HBIC 3a HUMH (I)YHKI_II/II/I U pCHIAOIIHNX IMOCTABJICHHBIC 3a/la4M, ITPUMCHIA COBO-

0 Buxancruii O. C., Haymog A.1. MenemxmenT: YueOuuk. 3-¢ uzn. M.: apmapuxu, 1999. C. 22.
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KYIHOCTb METOJIOB, C MOMOIIBIO KOTOPBIX OCYIIECTBISACTCA YNPABICHUYECKOE

Bo3aelicTBue. HecMOTpst Ha TO, YTO JaHHAs MOACUCTEMA PACCMATPUBAETCS Kak

OCHOBHOHM «MaTepuabHbI» 3JEMEHT, «CKEJIET» CHUCTEMbI yIpaBICHUS, OHA Jla-

JEKO He ABISeTCS eIUHCTBEHHOM. CyIlecTBYeT TaKxke UHGOPMAYUOHHO-

nogedenyeckas noocucmema, OCHOBHBIMHU YaCTAMHU KOTOPOM CUUTAIOTCS:

- YIOpaBJICHYECKAS WACOJIOTHSI U LIEHHOCTHASI OPUEHTALUSI CUCTEMbI yIIPaBJIc-
HUS;

- MHTEpPECHl U MOBEICHYECKUE HOPMATUBBI YYACTHUKOB IpOLECCAa YNPaBIICH-
YEeCKOH AeSATSILHOCTH,

- uHpopmanus u uHGOPMAIIMOHHOE O0ecredyeHue KOMMYHUKAIMH B CUCTEME
YIIPaBJICHUS.

PeanbHbiMu  (popMaMu  TIPOSIBIICHHUS HUH(POPMALIMOHHO-TIOBEIEHYECKON
CUCTEMBI SIBJISIIOTCS YIIPABIECHYECKUE TEOPUH U UACOJIOTHS, (JOpMaTbHEIC U He-
(dbopMalbHBIE OTHOIICHUS YMPABICHYECKUX DPAOOTHUKOB C MPEACTABUTEIISIMHU
BHEIIIHETO OKPYEHHUSI, YDPOBEHb OPTAHU3ALIMOHHOTO Pa3BUTHS, a TAKXKE YPOBEHb
pa3BUTUSA KOMMYHUKAIWN.

Tpetbst paccMaTpuBaeMasi MOJACUCTEMA NPENICTABIIAECT COOOU nodcucmemy
camopazeumusi cucmemsl ynpasienus. OHa MOSABISIETCS TOJBKO HAa ONpPENEIIECH-
HOM, JIOBOJILHO BBICOKOM, YPOBHE Pa3BUTHS OPraHU3AMHA U OTpakaeT (popMHU-
poBaHuE TMOKOM, caMOpa3BUBAIOIICHCS, THHOBAIIMOHHOW M aIallTUBHOM CHUCTe-
MBI YITPABJICHUS.

CBsi3u ¢ OOIIECTBEHHOCTHIO JIOJDKHBI OBITH MPEACTABICHBI B KAXKIOW TO/I-
CUCTEME CHUCTEMbl YympaBjeHusi opranuzanueil. Oco3HaHHME HEOOXOJIUMOCTH
VOPABJICHUS B3aUMOJCUCTBUSIMU C KIIOYEBBIMH TPyNIaMu OOIIECTBEHHOCTH
IPOUCXOJIUT B IMOACUCTEME caMoOpa3BUTHs. [IpHUHIMIBI MOCTPOEHUS B3aUMOOT-
HONICHWM C BHYTPEHHEW W BHEIIHEW Cpeaod OpraHu3aiu, (GOpMUPOBAHUE

YIPABICHYECKOM HIEOJOTUHA C YYETOM HHTEPECOB PAa3jUYHBbIX COLMAIbHBIX

Y Buxancruii O. C., Haymog A.H. MenemxmenT: YueOnuk. 3-¢ uza. M.: IMapaapuxu, 1999. C.31.
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IpyMNI, YPOBEHb Pa3BUTHS KOMMYHHUKAIMH C II€JIbI0O BO3JCUCTBUA Ha OOIIECT-
BEHHOC MHEHHE HMMEIOT HEMOCPEACTBEHHOE OTHOIIEHWE K HH(OpPMAIMOHHO-
MOBEJEHYECKON nojcucreMe. IMEHHO OT TOro, Kak BeAyT ce0sl IpeICTaBUTENN
OpraHM3aIyu Mpu paboTe ¢ KIOUYEBBIMH TPyIIaMH, 3aBUCUT (HOPMHUPOBAHHE €€
oOpa3a B mazax oOmecTBeHHOCTH. OT TOro, HACKOJBKO Pa3BUTHl KOMMYHHKa-
MU C CUCTEME YIPaBJICHHUS OpraHu3aluel 3aBUCHUT Kak 3()PEeKTUBHOCTH ee
(YHKITMOHUPOBAHUSI, TAK U BO3MOXKHOCTh JIOBECTH HMH(pOpMalui 00 3Tol 3¢-
(EeKTUBHOCTH /10 ENEBbIX ayAuTOopHii u T.4. [Ipu 3TOM KOHKpeTHBIE (HOPMBI, Me-
TOJBI M TEXHOJIOTUU PabOThl ¢ TpynmaMu OOLIECTBEHHOCTH JOJDKHBI HAMTU OT-
paXeHHE W B OPTraHU3aIMOHHON CTPYKTYpE, M B peanu3anuu GyHKIUI yrnpaBie-
HUS, JENErMPOBAaHUM TOJHOMOYMN U JAPYTUX COCTABISIIOIIMX CTPYKTYypHO-
(GYHKITMOHATLHOW TIOJICUCTEMBI CUCTEMBI YIIPABIICHUs opranu3amuei. I'padpude-

CKH 3TO MPEJCTABICHO HA pucyHke 2.1.1.

Nopcucrema camopaseu™?

Puc. 2.1.1. Cuctema ynpapJjieHUs1 opranu3amnuei

Brinmonnenune kaxaoil GQyHKIUHN yIIpaBieHUs], PyHKIHNOHUPOBAHUE KaXI0-

ro OpraHuM3alfMOHHOI0 IIoApasaCICHUA JOJDKHO YYUTbIBATH MHCHHUC O6H_ICCTBCH-
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HOCTHU M TO, KaKUM 00pa3oM OHO MOXKET OKa3aTh BIHUsSHHE Ha 3()PEKTUBHOCTDH
JOCTHXKEHHUS OpPTraHU3alUOHHBIX 1iesiei. B MeHekMenTe aHaau3y BHYTpEHHEN u
BHEIIIHEW Cpeibl OpraHu3allMi W Y4YeTy BO3JCHCTBUSA CaMbBIX Pa3sHOOOPA3HBIX
(aKkTOpOB Ha MPUHSITHE YIPaBICHUYECKUX PEUICHUM yJemnsieTcss oco0oe BHUMA-
Hue. OHaKo, Ha Hall B3IV, crenrduka B3auMOIeUCTBHS B 001acTH 00IIeCT-
BEHHBIX OTHOILEHUW HE MOJy4uia JIOJDKHOrO pa3Butus. B Poccnn meHemxmMenT
U MabJIMK PUJICHIIH3 CYIIECTBYIOT KakK Obl MapajuiesibHO, TOraa Kak d(p¢eKkTus-
HOCTh peau3aliy KaKJIOTO U3 YKa3aHHBIX BUIOB JEITEIHHOCTH 3aBUCHUT OT MX

KOMIIJICKCHOTI'O Pa3BUTUSA U IPUMCHCHUS.

2.2. CTparernveckasi HANPaBJCHHOCTD JAEATEJIbHOCTH 10 CBSA3SIM € 0011eCT-
BEHHOCThIO

Cucremy ynpaBji€HUs OPraHU3aUUENd MOXKHO TaKKe MPEICTaBUTh B BUJE
MOJICUCTEM OINEPATUBHOTO U CTPATETUYECKOTO yrpaBienus (Tadmn. 2.2.1).

Bo BceM Mupe MMEHHO K CTPAaTerM4eCKOMY YIIPABICHUIO OTHOCAT Jes-
TEJIBHOCTH IO CBSI3SM C OOLIECTBEHHOCTHIO. BBIIeIM HECKOJIBKO apryMEHTOB B
[0JIb3y TOro (pakTa, 4TO CBSI3U C OOILIECTBEHHOCTBIO MMEIOT CTPATErMUYECKYIO
HaIpaBlIeHHOCTb. ONEepaTUBHOE YIPABICHUE — JTO YIIPABICHUE TEKYIUEH Jes-
TEIbHOCTHIO OPraHU3AIMH, OHO HEOOXOAUMO ISl TOTO, YTOOBI OpraHU3aIs Ka-
KIBIA JE€Hb JBUTAIACHh K JOCTHKEHUIO IOCTaBIEHHbIX Lenel. Ilpu crparernye-
CKOM YINPABJICHUH ONPENEIAETCSA, YTO UMEHHO (2 HE KaK) OpraHu3alus J0JDKHA
c/IeNaTh B HACTOSIIEE BpeMsi, 4TOObI TOCTHYD JKeTaeMbIX 1eneit B Oyaymem. O-
Ha U3 OCHOBHBIX MJEH CTPATETMYECKOTO YIPABJICHMS — B3IJIA HE U3 HACTOALIETO
B Gynymiee, a u3 Oyaymiero B Hacrosmee ~. IIpu 9TOM yYHTHIBAETCS, 9TO OKpY-
KEHHE, OIPENEIIONIEe YCIOBUS CYLECTBOBAHUS XO3SIMCTBEHHOIO CYOBEKTa,

OyZIeT MOCTOSTHHO MEHAThCSA. B HacTosIee BpeMsi CyIecTBYET HECKOJIBKO MOJIe-

12 Buxancruii O. C., Haymoe A.H. Menemxment: YueOnuk. 3-¢ uza. M.: IMapmapuxu, 1999. C. 183.

33



Neil CTpaTerndecKoro yIpaBieHHs opraHmsarmeii . HecMOTps Ha pasnnuns, B
Ka)KJI0M U3 HUX Ha IIEPBOM WJIA BTOPOM MECTE HAXOAUTCS ONPEACIICHUE MUCCUU
U ueneil opranmzanuu. 1 3mech BaxkHO 0OpaTUTh BHUMaHUE Ha TO, KaKOBa K€
LIEJIb YIPABJICHUS CBSI3SMU C OOILECTBEHHOCTHIO. [IpuHUMAas 3a OCHOBY panuo-
HaJIBHBII MOJAXO0J K ONPENECICHUIO NAOJUK PUJICHINIH3, MOKHO 3aKJIIOUUTh, YTO
rJIaBHAA 1I€J1b JAHHOM JESTENbHOCTH COCTOUT B CIOCOOCTBOBAHUU JTOCTHKEHUIO
CTpaTernyeckux neneil opranuzaunu. Takum obpazom, PR «uMmeroT oTHomIeHNE
K MEHEDUKMEHTY BBICHIErO YPOBHS, KOTJa BBICIIME JOJDKHOCTHBIE JIMIA OPTaHU-
3aI[MM HECYT OTBETCTBEHHOCTH 3a JOCTHKCHUE LIEJIEH, CTPATErnu0 OpraHu3anuu
U NpUHATHE pernieHud BHYTpU GupMbl». [Ipu sTom, pesynbrathl PR-ycumui,
TaK)Ke Kak U pe3yJbTaThl CTPATErMUECKOTO YIPaBJICHUS B LIE€JIOM, OOHApYKHBa-
I0TCSl B JOJITOCPOYHOM Iepuoje. ECTeCTBEHHO, YTO B pa3BUTHE OpraHU3ALMOH-
HOM CTpaTeruu pa3padaThIBalOTCS TAaKTUKHU, MO3BOJISIOUINE PEaU30BaTh CTpaTe-
TMYECKHE PEIleHUs Ha MpakThkKe. TOYHO Tak e U B MaOIHMK PUJICHINIH3 MepBO-
HA4aJIbHO OIPENEISETCS] CTPATErus YIPABICHUS CBSI3SIMU C OOLIECTBEHHOCTHIO,
CHOCOOCTBYIOIIAs JOCTUKEHUIO OPTraHU3AI[MOHHBIX 1I€JIEH, a 3aTeM BBIOMPAIOTCS
KOHKPETHBIE TAKTUKHA U TEXHOJIOTMH JTOCTHXKCHUS IOCTABJICHHBIX LIEJEH B KpaT-
KOCPOYHOM U CPEHECPOUYHOM Ilepruoaax. To ecTb, HECMOTPS Ha TO, YTO CBS3H C
OOIIECTBEHHOCTBIO OIPEAEICHHO MPEICTABISAIOT COOON CTpaTernyecKuil BHJ
NEATEIbHOCTH, UX BBIIIOJHEHUE OCYLIECTBIISETCS B KAXKIOM TEKYILEM IIEPUOJE.
OtmetuMm, uTo, mo MHeHuto M. AHcodda, nesTenbHOCTh O cTpaTeruye-
CKOMY YNPAaBJICHUIO CBS3aHA C IOCTAHOBKOW LIE€JEW W 3aJad OpraHu3auuu, a
TaK)Ke MOJIEPKAHUEM MEXKIYy OpraHU3aluedl U €€ OKPYKEHHEM OIPEICICHHON
CHUCTEMbI B3aMMOOTHOILIEHUH, KOTOPbIE MO3BOJISIIOT €l JOOMBATHCS MOCTABJICH-
HBIX 1I€JIEH, COOTBETCTBYIOT €€ BHYTPEHHUM BO3MOXHOCTSIM U IO3BOJISIFOT OCTa-
BAaTbCS BOCIPUMMYMBOM K BHEIIHUM BbI30BaM. lIepBbIil pe3ynbprar crparernye-

CKOI'o MCHC/PKMCHTA NPCACTABIIACT c000l CHCTEMHBIN NOoTCHOMAaJI JJId AOCTHU-

13
Ilonos C.A. Ctpaterndeckoe yrnpasieHue: 17-MoaysibHast IporpamMma JUlsi MEHEDKEPOB « Y IIpaBJIeHHEe Pa3BHU-
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KCHHSI IIeJiel opraHm3anuu B OymymeM. HeCOMHEHHO, 3HAYHUTEIBHYIO JOJIIO
JAQHHOT'O TOTEHI[MaNIa 00SCICUYNBACT YIIPABICHHUE CBA3SIMH C OOIIECTBEHHOCTHIO.
BTopoli — BHYTpEHHIOI Cpeay OpraHM3aliH, O0OCCIICUHBAIONIYIO €€ YYBCTBH-
TEJIBHOCTD U aJaNTalllio0 K HN3MEHEHUsM BHeIIHEH cpepl. PaboTta 1o nadiauk pu-
JICHIIIH3, HaIlpaBJICHHAs Ha BHYTPEHHIOIO CpEAy OpraHU3allid, CIIOCOOCTBYET
TIOJIY4EHHIO TAKOTO PEe3yIbTaTa CTPATErHuecKoro yrpasieHus . OUeBUIHO, YTO
BCE BBIIIECKa3aHHOE CCAYET IMPHU3HATh J0Ka3aTeIbLCTBOM CTPATCTHUYCCKOTO Xa-
pakTepa JesTSIIbHOCTH IO YIIPABJICHUIO OOMIECTBEHHBIMU B3aHMOICHCTBHSIMH.
Tabnuya 2.2.1

15
CpaBHeHUE ONEPATHUBHOIO M CTPATErH4€CKOro ynpaBJjieHusl

XapakTepucTHKA OnepaTuBHOe ynpaBjieHHe Crparernyeckoe ynpasJjieHue

VYnpapneHue TEKylen IesTeNb-
HOCTBHO OpFaHI/I3aI_II/II/I, IIOBBI-
meHue BHYTpeHHEH 3¢ eKTuB-
HOCTHU 3a CYCT yJ'IyLIH_IeHI/I}I HC-
TTOJIb30BaHUSI PECYPCOB

BepkuBanue opraHuzanuud B
JOJICOCPOYHOU MEPCIIEKTUBE

IIpennaznauenue

OO0beKkT KOHIEHTpa-
UM yNpaBJeHYeCKo-
r0 BHUMaHUS

BuyTtpenHnsas cpena oprasusa-
107071

OpueHTalus Ha BHEIIHIOK Cpe-
Iy, TIOMCK HOBBIX BO3MOXHO-
cTell, aHaau3 U3MEHEHUU U
ajanranus K HUM

DakTop BpeMeHH

Kparkocpounass u cpemHecpou-
Hasl IePCIIeKTUBRA

Jonrocpodnasi nepcreKTrBa

Ilepconan opranmsa-
1

Pecypc opranuzanuu, UCIOJIHU-
TEJIM OTIPeNIeTIeHHBIX PYHKIUI

OcHoBa oOpra"u3anuu, TJaBHAs
LIEHHOCTh

OcHoBa mnoOCTpOEHUS

OYHKIIUU W OpPraHU3alUOHHBIE

JIronu, KOMMYHHUKAITMOHHBIC

CHCTEMBI  yIpaBJie- | CTPYKTYpbI, IPOIEIYphl, TEXHHU- | CUCTEMBI, PbIHOYHAS Cpefia
HHUS Ka ¥ TEXHOJIOTUs
Kpurtepuii  3¢dex- | [IpuObuibHOCTSD, panuoHanb- | CBOEBPEMEHHOCTh U a/IeKBaT-

THBHOCTH yNpaBJie-
HHS

HOCTb HMCIIOJIB30BaHHA CYIICCT-
BYIOHICI'O NOTCHIMAJIA

HOCTh PCaKIIMKU OpraHu3allkui Ha
MPOUCXOAAINC NU3MCHCHU

Korma wmmI

TOBOPUM O

CTPaTErH4ECKOU

HanpasjaeHHOCTH PR-

ACATCIIbHOCTHU, CIICAYCT YUHUTbIBATb U TOT (I)aKT, 4TO BCACHUC aKTHUBHOM oeJIcHa-

npaBieHHOU pabOThl C KIIOYEBBIMU TPyNIaMu OOIIECTBEHHOCTH, HEMPEPbIBHBIN

THEeM opranm3anuu». Moayns 4. M.: <MUHOPA-M», 1999. C. 4, 273-274.
Y IMonos C.A. Crparernveckoe yrpasieHue: 17-MoayIbHast IporpaMMa JIUIsl MEHEKCPOB « Y IPABIICHHUE Pa3BH-
THeM opranuzauuy». Moayns 4. M.: <UHOPA-M», 1999. C.28.
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MOMCK BO3MOKHOCTEH cO3aaHud 6H3FOHpI/I$ITHOFO KimmMara ajit JOCTUKCHUS OP-
TaHN3alllMOHHBIX HCJ'ICﬁ OKa3bIBACT HCIMOCPEACTBCHHOC BJIMSAHUC Ha q)OpMI/IpOBa-
HHUC NPCANPUHUMATCIBCKOTIO CTUJIA IMOBCACHHA OpraHU3alliyi, 4TO B CBOKO OYC-

p€ab CKa3bIBACTCA Ha €€ CTPATCTUAX.

2.3. Mecto cBsideil ¢ O0IIECTBEHHOCTHI0 B OPraHM3AIMOHHOM CTPYKType
yHnpaBJIeHUsA

JIist Toro 9TOOBI CBSI3M C OOIIECTBEHHOCTHIO PEajbHO OCYIIECTBIISUINCH,
YIIPABJIEHUE JAHHBIM BUJIOM JCATEIBHOCTH JIOJKHO 3aHSTh ONPEIACICHHOE Me-
cTo B J1t000M opranu3anuu. ['omtanackuii PR-cniermanuct dummd Ban nep Jlaan
BBIJICISIET J1Ba OCHOBHBIX BUAa PR -cimyx0, aHanmm3upyst CUTyanuio B COBPEMEH-
Hou EBpore. JIeaTenbHOCTh OTHUX PEATU3YETCA B KOHTEKCTE JIOCTUKECHUS LETICH
OpraHu3ally ¥ aBTOp 0003HAYAET UX Kak kKiaccuyeckue PR -cimyxOw1 B cTpare-
TUYEeCKOM cTmiie. PaboTa MaHHBIX CIy)KO HampaBiieHa HAa YBEIMYCHHE OTKPBITO-
CTH ¥ MPUEMJIEMOCTH OpraHU3aIuy JJIsl BHYyTPEHHEN M BHEITHEH 00IIeCTBEHHO-
ctu. [Ipyroii Bug ciy>k0 CKOHIIEHTPHPOBAH Ha MCIIOTHECHUH U KOMMYHUKAIIMOH-
HOM OO0ECIEUEeHHH pPEIIeHUN, UCXOIAIIUX OT JAPYIMX 4YacTed opraHuzanuu. B
MOJ0OHBIX CITYy)kK0axX peraroTcsi B OCHOBHOM IMPaKTHYECKUE 3aJlaHUs MO CO3J1a-
HUIO TAOJIMCUTH, W3BECTHOCTH, M aBTOP HAa3bIBaeT WX Kiaccuyeckumu PR -
CIy>KOaMH B HCIIOJHUTEIBHOM cTWie. TeHJIeHIIMs, KOTopasi HaOI0/1aeTcsl B Ha-
yaje 21 Beka npu onpeneneHun mecta PR -cTpykTyp B opranuzanusix, oTpaxaer
coJiepKaHUEe HOBOM KOHIIEMIINKA OOBEIMHECHHSI BCEX KOMMYHUKAIIMOHHBIX OT]IC-
JIOB XO3SIMCTBEHHOTO CYOBEKTa. DTO MOXET ObITh MHTErpalus CPeJICTB BHYTPHU
Pa3IMYHBIX TUIOB KOMMYHUKAIIMOHHOM AKTHUBHOCTH, & 3aT€M MEXIY pa3iny-
HBIMM TUIIAaMU KOMMYHUKalui B opranu3anuu (PR, pexinama u T.1m.). Bo3MoXHO
ciusaue PR -cimy»Obl 1 0TJe1a MapKETUHTa B CUCTEMY «HHTETPAIbHON KOMMY-

HHUKAllMW» WIA KOMMYHHKAIIMOHHOTO MEHEKMeHTa. M, HakoHel, TeHaeHuws,

15
Ilonos C.A. Ctpaterndeckoe yrnpasieHue: 17-MoaysibHast IporpamMma JUlsi MEHEDKEPOB « Y IIpaBJIeHHEe Pa3BHU-
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KOTOpasi Ha Halll B3TJIs[] OTBEYAET COBPEMEHHBIM MOTPEOHOCTSIM MEHEIKMEHTA —
yIpaBJIeHHE OpraHu3aluel TakuMm oO0pa3oM, KOTOPBIM OYyIEeT YAOBIECTBOPSTH
TpeOOBaHUSM BCEX KOMMYHHKAIIMOHHBIX M (YHKIIMOHAJbHBIX HAIpPABICHUN B

obnactu PR, punaHcoB, MapkeTHHTa, ypaBieHUs IEPCOHATIOM U T.1I.

2.4. Hanpasaenust PR -akTuBHOCTH B OpraHu3anuu

Heo0xoauMocTh 4EeTKOro OnpeieneHusl MecTa MadiuK puiIeHlIH3 B CUC-
TEeMe yMpaBJICHUs OpraHu3alfeil oTyacTu 00yCiIOBIeHA TEM, UTO HEKOTOPhIE Ha-
MPABJICHUS JIEATEIBHOCTH IO CBA3SIM C OOIECTBEHHOCTHbIO MHOTAA AOCTATOYHO
CJIOKHO OTHEJIUTh OT QYHKIUUN U AEHCTBUI, KOTOPBIEC BBINOIHSIOTCS B XOJ€ Te-
Kyliei pa®oTsl npeanpuatuid. Tak, BHyTPUKOPIOPATUBHBIC MAOIUK PUICHILIH3
TECHO CBsI3aHbl C pabOTOI Ciy>KOBI yNpaBiIEHUs MEPCOHAJIOM U IICUXOJIOTHYE-
CKOHM CITy>KObI TipeAnpusaTus. B paMKax WHBECTUIIMOHHOMN JEATEIHLHOCTH TaKKe
€CTh BOIIPOCHI, KOTOPHIE PEIIAIOTCS KaK C TMOMOIIbIO HHCTPYMEHTOB MaOJIUK PH-
JEHIIH3, TaK U C MOMOIIBIO (PUHAHCOBBIX M MHBECTULIMOHHBIX MHCTPYMEHTOB.
Hayuno-uccnenoBatenbckas paboTa BKIIOYAET UCCIEIOBaHHS KaK TaKOBBIC, a
3aja4a CcBsi3ed ¢ OOLIECTBEHHOCTHIO — JOHECTU MH(OPMALIMIO O MOJIyYEHHBIX pe-
3yJnbTaTax /10 LeJeBbIX ayuTopuil. OHAKO AJi TOro, YTOOBI OCYLIECTBUTH 3TO C
HauOOJBIINMU PE3YJIbTaTaMH, BXKHO 00€CTIEYUTh JOCTYITHOCTh BOCIIPUSATHUS HO-
BBIX UJEH HEMPO(ECCUOHAIaMU, a TAK)KE MPOBECTH COOTBETCTBYIOLIUE UCCIIEN0-
BaHMS.

K nagamy 2001 roma B mupe chopMupOBaIMCh ONPEACICHHBIE YCTOWYH-
BbIE€ HAIIPaBJICHUS JEATEIBHOCTH 10 CBA3SIM C OOLLIECTBEHHOCTHIO B OPraHU3aluu
(tabn. 2.4.1.). JlanHbIi epedyeHb MOKET ObITh YCIIEIIHO MUCHOIb30BaH s (op-
MUpPOBaHus U 000co0seHNs (PyHKIMOHAIBHOM cTpyKTYyphl PR -oTnenoB, pa3Bu-
TUSL KOHTaKTOB C JPYTUMH MOAPA3IEICHUSIMH OpraHU3allii, BBISIBICHUS U 000-

3HAYCHHA 110 MCPC HCO6XOI[I/IMOCTI/I HOBBIX HaHpaBHeHI/Iﬁ I[aHHOﬁ JACATCIBbHOCTH.

THEM opranuzauuu». Moayins 4. M.: <MHDOPA-M», 1999. C. 15.
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VYuuThiBas BhINIECKa3aHHOE W 0Opaias BHUMaHHE HAa pa3sHooOpasme Ha-
npasieHuii PR -akTMBHOCTH, OTMETUM, YTO OJIHA W3 HAWOOJIEe BAXKHBIX 3a/1a4
MEHE/[PKMEHTA B OpPTaHU3AIMH 3aKII0YACTCS B CO3JAHWUU YCIOBUU T d(dek-
TUBHOU paboThl PR -creumanucra co BceMu (YHKIMOHAIBHBIMHU TOJpa3/ee-

HUSAMU. PaCCMOTpI/IM KaK 9TO MOXKHO CACJIAaTh HAa ITPUMECPEC OTACIa MAaPKCTHUHTA.

Tabnuya 2.4.1

AKkTyasbHble HanpaBJeHus PR k Hauasy TpeTbero toicsiuesieTust

Public affairs

Paborta 1o cBs35M ¢ TOCYJapCTBEHHBIMH YUPEKACHUAMU U
00I11€CTBEHHBIMH OPraHU3aLUsIMU

Corporate affairs

VYnpasieHue BHyTPUKOPIIOPATUBHBIMU OTHOLLIEHUSIMU

Image making

Co3pnanue OnaronpusTHOro oOpasa, UMHIKA

Media relations

[Toctpoenue u noanepxanue otHomenunii c CMU

Employee communications

3akperuieHue KaJpoB, CO3aHUE XOPOLIUX OTHOIICHUH ¢
MEPCOHAIIOM

Public involvement

OO6miecTBeHHAs IKCIIEPTH3A

Investor relations

BzanmooTtHOMNICHUS C HHBECTOpaMu

Special events

[TpoBenenne MOOUIM3AIMOHHBIX U MPE3EHTALIMOHHBIX Me-
pOIPUATUI

Crisis management

anaBneHHe KPHU3UCHBIMU CUTYAllUSIMU

Community relations

OTHOILIEHUS C 00LIECTBOM

Consumer relations

OTHo1IEHUS ¢ TOTPEOUTENIMU

Massage management

VrpaieHHe MPOIEcCOM aIeKBATHOTO BOCHIPUATHS ayAUTO-
pueit cooOmeHuns

2.5. BzaumopeiicrBue otae10B PR u mapkeTunra

PaccmaTpuBasi, Kak COOTHOCSATCSI MEXy COOON MapKETHHT U CBSI3U C 00-
IIIECTBEHHOCTbIO, MBI OOpalljaJii BHUMaHUE Ha TO, YTO CBSI3U C OOILECTBEHHO-
CTBIO MOKHO MPEJCTABIATh KaK NHCTPYMEHT MapkeTuHra. HecMotpst Ha TO, 4TO
HEKOTOphIe (PYHKIMU PR ¥ MapKETHUHTa B OPTaHU3AIMH JOCTATOUHO CIIOKHO pa3-
IPAaHUYUTD, IPUHATHE IPABWIBHOIO pEUICHUS O B3aUMOJCUCTBUU JaHHBIX
(GYHKIIMOHATBHBIX 00JIaCTEl CIYKUT OCHOBOM MX 3(P(PEKTUBHOTO COCYLIECTBO-

BaHMHA.
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CHCHI/IaJII/ICTBI BBIICIAIOT 7151mb PA3JIMYHBIX MOI[eJIeﬁ B3aMMOOTHOIIICHU A

CBsA3€H C OOIIECTBEHHOCTHIO MU MApKETHHIa B Opranuzanuu. llepgeas modeins

MpearnoaaraeT pasaeineHrue QyHKIMI CBs3€il ¢ OOMECTBEHHOCTHIO U MAPKETHHTA,

YUUTBIBAA, 9TO Ka)I(I[BIﬁ M3 YKAa3aHHBIX BHAOB JCATCIBbHOCTH HMMCECT COOCTBEH-

HBIE 33]]a4K, HHCTPYMEHTapHil, OTEHLIUA U pecypchl. Bmopas modens npeano-

Jaraet, 4YTo pasHble (YHKIUU MapKETUHTa U PR MMEIOT TOUYKH COMPUKOCHOBE-

HUA. TaK, CBiA3U C 06HICCTBCHHOCTI)IO MOT'YT IIOMOYb B PCHICHHMA PsAJa MApKCE-

THMHTOBBIX 3aj1a4 (Tadma. 2.5.1).

Tabnuya 2.5.1

Ilepecevyenune pyHKUMM CBsI3€il ¢ 00IECTBEHHOCTHI0 U MAPKETHHI A

MapxkeTHHroBbI€ 321241, pe-
1aeMble ¢ MIOMOLIBIO HHCTPY-
MeHTOB PR

IIpumepsl

IToMomurp B 3ammycke HOBOTO MPO-
JyKTa

OTtkpsITHE TIEPBOTO pecTopaHa MakaoHanac B Mockse

[ToMors B HOBOM MO3ULIMOHUPO-
BaHUU 3pEJIOTO MPOAYKTa

B 70-x rogax 20 Beka ropon HBIO—ﬁOpK HMEII 0YE€Hb
IUIOXYIO pENyTalMIO U OT3bIBHI B npecce. [Iposenennas PR-
cnernuanuctamu kammnanus «I love New-York» npuBena B
rOpOJi MIULTUOHBI TYPUCTOB, IIOTOK KOTOPBIX HE OCIIa0eBaCT
U B HAIlIA JTHU, IPUHOCS OTPOMHBIN 10X0/1 B OI0KET TOpO-
na. B r. PocroBe-Ha-J[0HY C IOMOLIBIO COYETAHUS PEKIIAMBI
1 PR ObL1 BOCCTaHOBIIEH HHTEPEC OTPEOUTENCH K TIPOTYK-
TOBBIM YHHMBEpCcamaM I0CJie€ TOTO, KaK JI0JTr0 TyCTOBABIIIHE
TJI0IAIM OBLTH TIEPE00OpYAOBaHBI (TPUMEHSIIOCH CIIOHCOP-
CTBO, y4acCTHE B CIICIUATHLHO OPTraHN30BAHHBIX COOBITHSX).

Coznanue uHTEpECa K MPOAYKTO-
BOW KaTEropuu

B Poccun npuMepom MOKET CIIYKUTh CO3[JaHUE Yepe3 Cce-
pHIO MyOJIMKAIIUA UHTEpeca K COEBbIM npoaykTaM. Ha 3ama-
7€ ps7l KaMIIaHUil 1Mo CBSA3SIM ¢ 00LIECTBEHHOCTHIO MTPOBO-
AWUJICA € HNCJIBIO BOCCTAHOBJICHUA MHTCPECA K TAKUM ITPOAYK-
TOBBIM KaTeropusiM KaK MOJIOKO, KapTodenb, CBUHUHA.

Bo3zneiictBue Ha cierupuyeckue
L[€JIEBBIE IPYIIIIbI

[TpoBeneHue cnenuaibHBIX KaMIaHUK 110 00phOE ¢ KypeHH-
CM, HAIIPaBJICHHLIX HAa MOJIOJACKD.

3ammTa nNpoIyKTOB, KOTOPBIE
CTOJIKHYJIUCH C OGH.[GCTBGHHBIMI/I
npoOjaemMamMu

DddextuBnas PR-cTparerus nomorna «Taitnenony» npe-
OJI0JIETh KPU3UC, BOSHUKIINHI B PE3YJIBTATE CMEPTEIBLHOTO
OTpPAaBJICHHSI JICKAPCTBOM HECKOJBKUX YEIIOBEK, U BOCCTAHO-
BUTH ITIO3UIIHNHU HaA q)apMaKOJIOFI/I‘-IeCKOM PBIHKEC.

Co3ganue KOpnopaTuBHOTO
UMUKA TaKUM 00pa3oM, 9TOOBI
POEIIMPOBATH OJArOCKIOHHOCTh
notpeOuTeneil Ha MPOyKTHI

Co3pnanue B nepBoi nmonoBuHe 80-X rog0B UMHUIKA KOPIIO-
pauuu «Kpaiiciep», Kak cOIMaJIbHO OTBETCTBEHHOW U IPO-
M3BOJSIICH BRICOKOKa4eCTBEHHbIE aBTOMOOMIH. Vnu BEIOOp
crorana «Tedanb, TH Bceraa JyMaelib 0 Hac», KOTOPBIN
COIIPOBOXKAAET NPOJABMIKCHUE KaKI0TO BU1a IPOAYKIIMH.
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Tpemwvsi moOenv paccMaTpuBaeT MApKETHUHT U PR Kak (DyHKIMH, OYCHb
OJIM3KHE M0 COJIEPKAHUIO U COBMECTHO paboTarolye HaJl JOCTUKEHUEM OpraHu-
3aIMOHHBIX 1ened. Takol moaxoa Hanbosiee pacpoCTpaHEH B HACTOSIIECE BpE-
M. Yemeepmas mooensy OTpa)kaeT CUTYyalMIO, KOTJa MapKeTUHI paccMaTpHUBa-
eTCsl KaK JOMUHUpYIolas (yHKIMs, KOTOPOH MOJYMHSIOTCS MaOINK pUSISHIITHS.
JlaHHast MOJIETTh BEPOSITHO MOKET YCIEITHO MPUMEHSITHCS B HEKOTOPBIX OPTaHU-
3alMsIX, HO €€ MCIOJIb30BAHHME CYIIECTBEHHO OIPAaHWYUBAET IMOTEHIUAIBHYIO
3¢ (HEKTUBHOCTH CBSI3€H C OOIECTBEHHOCTBIO.

Ilamas moodenv paccMaTpuBaeT (DYHKITMIO CBsI3€l C OOIECTBEHHOCTHIO
KaKk JOMUHUpYIomy0. CUTyaluio, KOrjJja MAapKETHHT HaXOIUTCS IO OIpele-
JICHHBIM KOHTPOJIEM B COOTBETCTBHH C MHTEPECAMU PA3UYHBIX TPYMI OOIIECT-
BEHHOCTH C II€JIbIO MOBBIIIECHUS 3()(HEKTUBHOCTU JOCTHXKEHHSI OpTraHU3aIMOH-
HBIX IIeJICH, HEeJIb3s1 HE TIPU3HAThH PAIIMOHATLHOM.

[Ipu ucmoNb30BaHUM KAXKIOW MOJEITH BaXXKHO YUUTHIBATH HEKOTOPHIC OT-
a4 MadauK puiieiina3 ot mapketunra. (Ipui. 2 ta6a. 1)

HecMoTpst Ha TeCHYIO CBSI3b MEXKIy MAPKETHHTOM M PR BaKHO OTMETHUTH,
YTO CBA3U C OOILIECTBEHHOCTHIO ATO HE TOJBKO CPEJCTBO CO3/IaHUS OJIaronpusT-
HOTO MHEHHsI 00 OpraHu3alMM U, COOTBETCTBEHHO, MHTEHCU(DUKAIIMN peanu3a-
Y TIPOTYKTOB (DUPMBI, YTO SBISCTCS OJHOW M3 KIIFOUEBBIX 3a7a4 MAPKCTHHTA.
CBsi3u ¢ OOILIECTBEHHOCTHIO TAKXKE SIBJISIOTCS CPEJICTBOM BIIUSIHWS BHEIIHEW U
BHYTPEHHEH CpeJlbl Ha OPTaHU3AIMI0 Yepe3 POIecC 0OpaTHOM CBS3H.

B mro6om ciydae, mocneoBaTENbHOCTh 3TanoB opranm3anuu PR -
JEeSATEIbHOCTH U MApKETHHIa BO MHOTOM coBIajatoT. [lepBblil aTan — mposeje-
HUE Pa3IMYHBIX HCCIEAOBaHUN. B CBS3sIX ¢ OOIIECTBEHHOCTBHIO HMCIOIB3YETCS
TaKo€ MOHATHE KaK KOMMYHUKATHBHBIM ayauT. [lon Hero momajgaet Tpu BHza
MMOTOKOB: TIOTOKH BHYTPU OpTaHU3AINH, IIOTOKA U3 OPTaHU3aIlMH BO BHEIIHIOIO
cpeny (C yueToM oOpaTHOM CBsI3W) M MOTOKH, B KOTOPHIX YIIOMUHAETCSI OPTaHU-

3anus. HOHY‘ICHHBIC JaHHBIC HCIIOJB3YIOTCA AJIA CCTMCHTHUPOBAHMS HOTpC6I/ITC-
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neil. He MeHee BaxHBIN 3Tanm — MO3UIIMOHMPOBaHUE PR -00bekTa. Ecnu 0O6bekT

HC CIIOSMIOVOHHPOBAH, TO OH IIPOCTO HC IMOHATCH ayaAUTOPHH. TeMm 6OJICC, HEC I1IO0-

HSTHO, 3a4€M OH €il HyXeH (mpobiiemMa OTCYTCTBUS MO3UIIMOHUPOBAHUS OCOOCH-

HO aKTyaJIbHa JJIA pOCCHﬁCKHX HCKOMMCPUYCCKHX OpFaHHBaHHﬁ). I[JI}I ITO3UIIHNO-

HHUPOBAHUWA IIPUEMIICMbBI BCC IIpaBHUJIa U MAPKCTUHI'OBBIC CTPATCTHH. ypOBHI/I I10-

3ULIMOHUPOBAHUS PR -00BbEKTa BBIICIUI U3BECTHBIN POCCUICKUI CHEIMATUCT IO

cBs13sM ¢ oomecTBeHHOCTRIO M.JI. BukenThes (Taba. 2.5.2)

Tabnuya 2.5.2
YpoBHM N03UIIHOHUPOBaHKS PR 00beKTa
Ypo Tunosas peakuus KommenTapuu
BHH KJIHEHTAa
— | YUro 310 Takoe? DT0 onacHO | 3aluTHAs peaklMsl KIMEHTa OT HEU3BECTHOTO.
WJIY HE OMAacHO?
1 [a, s 3Ha10, 4TO 3TO. KinueHT y3HaeT 00bEKT U JAOMYCKAaeT ero CymecTBO-
BaHUE B CBOMX MBICIISIX.
2 Ja, 3Ha10 4T0 3T0 U MOHHU- | OOBEKT CTal MPUBBIYHBIM JIi YYBCTBEHHOI'O MHUPA
Malo, 3a4€M 3TO MHE HY)KHO. | KIIMEHTa U TEM pa3rOBOPOB.
3 Ha, s 3Ha10, 4TO 3TO U X04y | OOBEKT HMEEeT YeTKHMH HMMHUDK, CTal HACTOJIBKO
9TO MOJYYUTh. MNPUBBIYHBIM, YTO €ro OTCYTCTBHC BbI3bIBACT JHC-
koMmdopt. KimneHT pekomeHayeT 00beKT 3HAKOMBIM.
4 Jla kxax e 6e3 aToro xkuth? | Pagm momydeHus 00beKTa KIUEHT COTIIACeH TePIETh
HEKOTOpBIE MOTEPU U HEYA0OCTBA B IPYTOM.

CHCHH&J’II/ICTaM II0 CBA34AM C O6H_ICCTBCHHOCTBIO CIICAYCT YUUTHLIBATb PAI

pEeKOMEHIalui ISl HalaKUBaHUA PabOTHI C OTAENIOM MapKeTuHra (tadm. 2.5.3).

IToMumoO 3TOTO, IPUBEEM IATH NPEMJIOKEHNUN IO OPTraHU3aLUNA COBMECTHOU pa-

OO0THI CHCTEM MApKETUHTA U PR JJIs1 JOCTHXKEHUSI OPTaHU3aIIMOHHBIX IIEJICH:

1. Co3paiiTe ppIHOYHOE BOJIHEHHE MPEXKIE, YEM 3aIycKaTh pekiamy. boiee

TOro, HAUMHAWTE pa60Ty IIO CBA35M C 06IHCCTBCHHOCTI>IO 3aJ0JIro a0 3a-

ITyCKa B p€aJIn3allui0 CaMOr'o IMpoayKTa. Takoe IMOBCACHHUEC MOXKCT IIPUBCC-

TH K PALY ITOJOKUTENIBHBIX PE3YyJIbTaTOB. BO-NIepBBIX, OCIE BBIXOA MPO-

AYKTa Ha PBIHOK HC O6p8,3y€TC}I nepuoga, Korga OH €I¢ HC M3BCCTCH U

CIIpOC Ha HCro HCE3HAYUTCIICH, HAIIPOTHUB, PBIHOYHOC BOJIHCHUC MOKCT
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MPUBECTH K &XKUOTaXy. BO-BTOPBIX, MHEHHE OOIIECTBEHHOCTH YXKe OyIeT

YaCTUYHO C(HOPMHUPOBAHO U BBIMYCK MPOJYKTa €ro TOJIBKO YKpemnuT. B-

TPCTbUX, IPUBJICKAA 06IJ_ICCTBCHHO€ BHUMAHHC C IMOMOIIBIO MHCTPYMCH-

TOB T1a0JINK pHHCﬁmHB, KOMIIaHHUA MOXET COKOHOMMHTH (I)I/IHaHCOBBIC pe-

CYpChI WJIM UCTIOIb30BaTh UX Oojiee 3(HEKTUBHO MO CPABHEHUIO C YHUCTO

peKIamMHBIMU OOpanieHusiMu. ECTh 1 Apyrue apryMeHThl B TIOJIb3Y JaHHO-

ro npecaIOXXKCHHUA.

A

Cosnaiite sapo MoTpeOUTETHLCKON Oa3bl.
[TocTpoiiTe MHANBUyaTbHBIE B3AMMOOTHOIIICHHSI C IOTPEOUTEIISIMU.
[IpeBpaTuTe YIOBIETBOPEHHBIX MOKYIATENCH B 3aIIUTHUKOB.

IlycTh BO3AEHCTBYIOT BIUSATEIbHBIC.

Tabnuya 2.5.3

IIpaBuia 3¢ (pexkTHBHOIO B3auMOAEHCTBHSA crienaaucTa PR ¢ oTaeom

MapKeTHHIa

IIpasuiio

KomMmenTapuu

['oBopuTe Ha HUX A3bIKE

o0mIaiiTech ¢ MAPKETOJIOTaMH TaK, KaK OHH TO-
BOPST JAPYT C IPYTOM, MOJIb3yHTECh TEPMUHAMHE
MapKETHHTa [T Pa3bsICHCHUS CBOUX UJIeH

CoznaBaiiTe CTpaTeruio, KOTopas
OyZeT COOTBETCTBOBATH IIEIISIM
MapKeTHHTa

PR -uneu He JOKHBI IPOTUBOPEYUTH PO-
rpaMM€e€ MapKETHHIa

HaspiBaliTe 3T0O MApKETUHIOBBIMHU
PR

TaKo€ IMO3ULMOHUPOBAHNE HECOMHEHHO OKaKET
MOAJIEPKKY

M30eraiite TaAMHCTBEHHOCTHU

cleayeT mpeasiaraTh TO (MJIM TakK), 4TO XOPOIIO
MMOHUMAETCSI 1 COOTBETCTBYET CYIIECTBYIOIINM
MOAX01aM

JlaBaliTe MapKETUHTY BEJIUKUE
ujen

XOPOIIKE UIEU OKa3bIBAIOT SMOLIMOHAIBHO BO3-
nelcTBUe

Ynpomarire

€CJIM UJICI0 OYEHb TPYAHO MOHATH, OHA ITPUH-
LUIIHAJIBHO HEBEPHA

[Toka3piBaliTe, 4TO Ballle IPEJIO-
KEHHE pabOTaeT Ha BCEX YPOBHSIX

[IporpaMma J0JKHA XOPOIIO BO3AEHCTBOBATh
Ha BCE MAPKETHHTOBBIE (PYHKIIUU

Jloxa3bpIBaiiTe THOKOCTH cBOEH PR
-IIPOTrPaMMBI

OHa JOJIXKHA COOTBCTCTBOBATb J'IIOGOMy oTamny
MAapKCTUHTOBBIX CTpaTeFHfI

1 [Touenyoe I'.I". Tla6nuk puneitins ams npodeccronanos. M.: «Pedu-6yk», K.: «Bakep». 1999. C.174.

42




SpkuM NpUMEpPOM COBMECTHOIO HCIOJIb30BAHUS WHCTPYMEHTOB PR H
MapKETUHTa CIY>KUT Pa3BUTHE YACTHOIO HErOCYAapCTBEHHOI'O CEKTOpa 00IIecT-
BEHHBIX, HEKOMMEPYECKUX OpPraHu3alui. bypHBIM pOCT yucna 3TUX OpPraHu3a-
Ui ObLT OOYCIIOBJIEH HapacTaHUEM B MEPHOJ NepexoAa K PbIHOYHBIM OTHOIIIE-
HUSIM HEPEILICHHBIX COIMANbHBIX MpoosieM. ['paxknane Poccuu BBILLIM HA 3a1lu-
Ty CBOMX HMHTEPECOB, UCH, MpaB, 0003HAUYEHHBIX B 3aKOHOJATEIbCTBE, HO HE
peanu3yemMbix (HaKTHUECKH, MOJJEPKKY MHBAIHUIOB, JETEH, BOCHHOCTYXAIIUX,
6e3paboTHBIX U T.A4. OHU OBICTPO HAXOAWIU U 0003HAYAIU CBOM LIEJIEBBIE TPYII-
IbI, OJIHAKO CO CTOPOHBI TOCYZapCTBa U OM3HECA 3TO ABMKEHHUE OCTABAJIOCH J0J-
ro€ BpEeMsSl HEMOHATHIM M BOCIHPUHHUMAEMBIM TOJIBKO B KAa4€CTBE YBEIMYCHUS
TOJIIIBI OECKOHEUHBIX Mpocuteseil. Toapko B pe3yiabTaTe MHOTOUMCICHHBIX CIIe-
nanbHbIX [1P-kaMmanuii B BUjie MocCieI0BaTeIbHBIX aKIUi MpOTecTa, JI000Upo-
BaHMSI HHTEPECOB OTIEJBHBIX IPYIIT HACEIEHUS B KOPUAOpaX BIACTH, PELICHUN
HAYYHO-TIPAKTUYECKUX KOH(EPEHLHUH, MPEeACTaBIsEMbIX B MECTHbIe U (efe-
paJbHbIE BJIACTHBIE CTPYKTYpPHhI, IPE3CHTAIIMN U IEMOHCTPALIMM CBOMX BO3MOXK-
HOCTEW HEKOMMEPYECKUM OpraHU3alusIM YJalIoCch CO3aTh HeoOxoaumoe oo1ie-
CTBEHHOE BOJIHEHUE, U K HAYAJly HOBOTO TBHICSYEIETUS UX CTAJIM IPU3HABATH KaK
BO3MOKHBIX MCIOJIHUTENIEW COLMAIbHBIX ITPOEKTOB, NAPTHEPOB B PELIEHUU MPO-
0JieM MECTHOTO COOOIIECTBA U TOCYAAPCTBA B IICJIOM.

PaccMoTpeB BO3MOMXHOCTH COBMECTHOW pabOThl MapKETHMHIAa U MalIHK
pHIIEHIITH3, HEOOXOIUMO OTMETUTH, YTO B HallIeH cTpaHe OOJBIIUHCTBO PYKOBO-
IUTEIIEd KOMMEPUYECKUX M JIMAEPOB HEKOMMEPUYECKUX OpraHU3alud yAEISIIOT
OUYEHb MaJ0 BHUMAaHUS MOCTPOCHUIO CHUCTEMbl 3(PPEKTUBHOTO B3aUMOACUCTBUS
JaHHBIX YIPaBIEeHYECKNX (YHKIUH, a HHOTAA U KaXIOMY M3 yKa3aHHBIX BUIOB
JEeSATEIBHOCTH B OT/ACIBHOCTH, YTO OrpaHUUUBaeT 3P(HEKT OT IPUMEHEHUS COOT-

BETCTBYIOIMX UHCTPYMEHTOB YIIPABJICHHUS.
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KOHTPOJIBHBIE BOITPOCHI

1.
2.

JlaliTe onpeneneHnue TEPMUHY «OpTraHU3aLUsT».

HazoBute BUbI OpFaHI/IBaHI/Iﬁ KaK COIIMaJIbHBIX HHCTHUTYTOB.

. SBasgroTcsa 1M XOB}II‘/’ICTBYIOHII/IC OpraHuv3an OTKPBITBIMU HJIA 3aKPBIThI-

mu cucreMamu? OOOCHYWTE OTBET.

HazoBure nmoacucremMpl CUCTEMBI YIIPABICHUS OpraHu3anuei. Packpoure
COAEPKAHUE KAXKIOU U3 HUX.

JIOMKHBI K CBSI3U ¢ OOIIECTBEHHOCTHIO OBITH MPENICTABICHBI B CUCTEME
ynpaBiieHus: opranuzanueii? Eciu ga, To KakuM 00pa3oM U B KaKUX MOJI-
CUCTEMAax yIpaBieHUs?

UeM OTIIMYaKOTCS CTPATErMYECKOE U ONEPATUBHOE YNPABIEHUE OpTraHU3a-
muen?

K cTparernueckoMy wim onepaTMBHOMY YIIPABJICHHUIO OPraHU3ALEH Clie-
IyeT OTHECTH JESITEIbHOCTD IO CBS3SIM C OOIIECTBEHHOCTHIO?

Kakoe mecto Moryt 3aHMMaTh CBSI3U C OOIIECTBEHHOCTHIO B OpraHHU3a-
uu? Kakue TeHASHIMY MPY PEIIEHUH 3TOTO BOIIPOCa SBIIAIOTCS Haubosee
NEPCIEKTUBHBIMU C TOYKHU 3PECHHS Pa3BUTHUSI COBPEMEHHON HAyKH YIIPaB-
neHus?

HazoBute HampaBiieHHs] ACSTENBHOCTU IO CBSI3IM C OOLIECTBEHHOCTHIO,

chopMupoBaBIIHECS B MUPE K Havamy 21 Beka.

10. [Iepeuncnure Moaenn COOTHOLIEHHs OTAenoB PR u mapkeTuHra B opra-

HU3alluu.

11. Kakue wHbOpMAMOHHBIE TMOTOKH TOMAMAI0T TOJT KOMMYHHKAITMOHHBINA

AyJUT B paMKaXx ACATCIbHOCTH I10 CBA3SM C 06HICCTBGHHOCTI)IO‘.7

12. HazoBuTe ypoBHHM no3uninonnpoBanusi PR-o0bexTa.

13. Ilepeuncnure peKOMEHIAIMH 110 OpraHu3anuu 3PQGEeKTUBHON pabOTHI IO

CBs35IM C 06HICCTB€HHOCTI)IO.
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IJIABA 3. IIEJIM U ®YHKIIMU CBA3EN C OBIIIECTBEHHOCTBIO B
OPT'"AHM3ALINN

Lenu u 3a0auu cesazeti ¢ obwecmsennocmvio 8 opeanusayuu. OcHoBHbIEe YHKYUU CBA3ell C
obwecmeennocmuio. Popmuposanue 61a20NPUamMHoO20 00pa3a OpeaHU3aAYUL: 3HAYeHUs CéA3ell
¢ 00WecmeeHHOCMbIO 8 HOPMUPOBAHUU UMUONCA. Y CMaHOBIeHUe U NOOJepIICAHUe 83AUMONO-
HUMAHUs MedHcOy opeanuzayuel u ee ooujecmsennocmoio. Ilosviuenue ycmouuugocmu opea-
HU3AYUU K USMEHEHUM 8 OKpYdcaloujeli cpede: poib C3ell ¢ 00ujeCmeeHHOCHbIO 8 0300P06-
JIeHUU HeCcOCMOAMENbHbIX NpeOnpusmull. Bnympuopeanusayuonnvle céa3u ¢ obuecmeeHHo-
cmoio.

3.1. Ileau u 3agaum cBsi3eil ¢ 00IMIECTBEHHOCTHIO B OPraHU3alNu

Kak yxxe oTmedanoch, ympaBieHHUE CBS3SIMU C OOIIECTBEHHOCTHIO OTHO-
CUTCS K CTPAaTErMYECKON MOJACUCTEME CUCTEMBI YIIPaBIICHHs opraHusanuen. Oc-
HOBHAs 1LIeJIb CBSI3el ¢ OOIIECTBEHHOCTHIO 3aKIIOYAETCS B CO3JaHUM OJIaromnpu-
ATHBIX YCIOBUU JUJISl JOCTHXKEHHUS CTpaTernyeckux ueneit opranuzanuu (Ilpum. 3
Taba. 1). OnHaKko B MpaKTUKE yIpaBiIeHUs JaHHas 1eJIb CBA3EH ¢ OOIIECTBEHHO-
CTBIO JIOJDKHA KOHKPETU3UPOBATHCS B CTPATETMUYECKUX M TAKTUYECKHX LEIAX.
[Ipu 3TOM ClemayeT yuuThIBaTh, 9TO KaK 1 (DYHKITMOHUPOBAHUS XO3SHCTBEH-
HBIX CYOBEKTOB, Tak U 1e’u PR -AesTenbHOCTH OTAMYAIOTCS ISl KOMMEPYECKUX
U HEKOMMEpYEeCKHX opraHusamnuii. Kpome Toro, menum u 3amadu mabivuK pu-
JIEUIITH3 3aBUCIT OT (DYHKIMOHAIBLHOM 00JacTH, B KOTOPOM JEHWCTBYET OpraHu-
samusi. Crnenuduka ynpaBiieHus: 0OIECTBEHHBIMU B3aUMOJICHCTBUSIMH B Pa3HBIX
(yHKIIMOHATBHBIX 00JIACTAX manee OyaeT paccMoTpeHa 6osee moapooHo.

B mro6oii opranuzanuu 1ieau PR 0651a1atoT HEKOTOPHIMU OOIIIMMU Xapak-
tepuctukamu. OHM 0a3UPYIOTCS HA OPTraHW3AIMOHHOW MHUCCUU M CTpaTerude-
CKOM BHJICHUM YCII€Xa, SIBJISIIOTCS JIOCTATOYHO OOIIMMHM, YHUBEPCAIbHBIMU, T0-
Oy>XIarolMMHU K JIEUCTBUIO, CHIOCOOHBIMHM PELIUThH NPOOIeMy, JOCTUKUMBIMU U
MPUEMIIEMBIMH JUIsI OPTAHU3AIUN U €€ OOIIEeCTBEHHOCTH. CIEIUaIuCThl BhIJIE-
75107 3 Tuna PR-1ieneid, KoTopbie HEMOCPEACTBEHHO CBsI3aHbl ¢ PyHKIUsIMU PR.
D710 1enu B 00JaCTH OpearHu3ayuoHHo2o oopasa (HampuMep, yIydliuTh UMUK
y4eOHOTO 3aBE/ICHUS B IJIa3aX MOTCHIIMAIBHBIX CIIOHCOPOB WUJTU MTOBLICUTH PEITY-

TallMI0 OpraHu3ali BHYTPHU ONPENENICHHON OTpAaCin); YnpaeieHus 83aumoom-
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HoweHuamu (HAIPUMEp, CTUMYJIMPOBATH IOJIOXKHUTEIBHYIO DPEAKUUI0 Ha J1ed-
TEJILHOCTh OPTraHU3ALMKU CO CTOPOHBI €€ MyOJIMKU WU YIYYIIUTh B3aUMOOTHO-
HIeHUST QUPMBI U €€ KIIMEHTOB); MEHeOHCMEeHMAa KOHKPEeMHbIX 3a0anutl (HarpH-
MEp, YBEJIMUYUTh OOLIECTBEHHYIO MOJEPKKY KaKOTo-IM0O0 MPOEKTa WU CO3JaTh
OoJIpIIIEE YUCIIO MOKYIaTeNeH KaKoro-1moo NpoayKTa).

[enu cBsizelt ¢ OOIIECTBEHHOCTHIO 00S3aTENBHO JOHKHBI KOHKPETH3UPO-
BaThbCsl B 33Jla4yax, KOTOPBIE OMPENEIAIOTCA CIEAYIOINMHU XapaKTEPUCTUKAMMU:
0a3upyIOTCS Ha LENSIX CBA3CH C 00IIECTBEHHOCTHIO, (POKYCHUPYIOTCS HA MyOJIUKE,
OPHEHTHUPOBAHBI Ha KOHKPETHBIE PE3yIbTaThl, JETANHHO pa3paboTaHbl, TOYHBI U
U3MEPHUMBI, ONPEAEIEHbI BO BPEMEHN, KOHKPETHBI, a TAKKE JOCTHKUMBI U MPHU-
€MJIEMBI ISl OpPraHU3aliK U ee 001ecTBeHHOCTU. CelranucT Mo CBA3SIM ¢ 00-
necTBEHHOCTHI0O PoH CMuT BbizenseT 3 ypoBHs PR-3anau. Ilepssii yposens (no-
3HaBamenbHbIll) OTPAXKAET OCBEAOMIICHHOCTh IyOJIMKH, B CBOIO OY€pelb, MOJ-
pa3eNAIoNIyIOCsl Ha BHUMAaHNUE, TOHUMaHUE M 3allOMUHAHKUE TPYIIaMy OOIIeCT-
BeHHOCTH PR-oOpaienuit opranuzanuu. Bmopou ypogeHb (IMOYUOHAIbHDII)
oTpaxkaeT OoA00peHHNe, MPU3HAHUE OOIIECTBEHHOCTHIO YCWINNA OpraHU3alud U
PACKpBIBAETCSl Uepe3 MHTEPEC U OTHOIIeHHE NMyONnuku. Tpemuil yposeHv (0Co3-
HAHHO20 ycmpemieHuss) TIpernoiaraeT AeHCTBUS 10 OTHOIIEHUIO K PR-00BekTy,
KOHKpPETHOE TMOBeJeHuEe obmecTBeHHOCTU. Bce mpeacraBnennsie ypoBHu PR-
3a/1a4 OTPaXXaroT OINPEAECIEHHYI0 UEPAPXUI0, U PEUICHUE MOCIEAYIOUMX 3a]1a4

BO3MOJKHO TOJIBKO ITOCJIC pCIICHUA NPCABIAYIITNX.

3.2. OcHoBHbIE (PYHKIIMHU CBAA3€i ¢ 00111eCTBEHHOCTHIO

B nauane 21 Beka NeATEIBLHOCTH MO CBSI35IM C OOIIECTBEHHOCTHIO Ha-
CTOJIbKO TJIyOOKO MPOHHWKJIA B YIpaBJICHUYECKHE (DYHKIIMHU MEHEKEPOB IMPEi-
MPUATHI BCETO MUPA, UTO BCE €€ HAIIPABIICHUS IEPEUUCITUTh O4eHb TpYyIHO. [Ipu
ATOM CJIEIYEeT YYUTHIBATh TOT (PAKT, YTO TOCTOSHHO MOSBISIOTCS HOBBIE PR-

AKICHTBI W HAIIpPaBJIICHUA, a CTAapbl€ MOJACPHHU3HUPYIOTCA KW OSBOJIIOLHMOHHUPYIOT
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pazHooOpa3HbpiMu criocobamu. Tem He MeHee, ONPENeTSIONMUMHA SBISIOTCS BCETO
HECKOJIBKO (DYHKLMH CBsI3ed € OOLIECTBEHHOCTBIO, KOTOpPBHIE OOYCIABIMBAIOT
dbopMupoBaHue KOHKpETHBIX HampaBieHuil PR-aktuBHOCTH B opranuzauuu. K
TakUM (YHKIUSAM OTHOCSTCS (POPMHUPOBAHME OJIArOIPUATHOIO OoOpas3a OpraHu-
3alliY B TJ1a3ax OOIIECTBEHHOCTH, YCTAHOBJIEHUE U MOJIEpKAHUE B3aUMOIIOHU-
MaHUSl MKy OpraHH3alUeil U ee 0OIIEeCTBEHHOCTHIO, a TAK)KE MOBBIIICHHE yC-
TOMYMBOCTH OpPraHU3allii K U3MEHEHUSAM B OKPYKAIOLIEH EHCTBUTEIBHOCTH U
COOTBETCTBYIOIIEM €l KOMMYHUKAaTHBHOM MpocTpaHcTBe. [leiicTBusi, HeoOxo-
AUMbIE JUISl peau3alii yKa3aHHbIX (PYHKIMHA, MOKHO pa3lesuTh MO ABYM Ha-
IIPABJICHUSAM: CBSI3U C BHYTPEHHEH ayJIMTOpHUEN M BHEIIHUMH IpyHnamu oOlie-
ctBeHHOCTH. [Ipruem o0a yka3aHHBIX HampaBieHUs 00Jagal0T MPUOIUZUTEIBHO
OJIMHAKOBOM Ba)KHOCTBIO Uil 3((EKTUBHOIO JOCTHXKEHUS LIENIel CBSI3EH C 00-
IIECTBEHHOCTBIO.

Peanuzanus ¢QyHKIMl cBsi3ell ¢ OOIIECTBEHHOCTHIO BO3MOXHA IO pac-
CMOTPEHHBIM HampasiieHUsIM PR-akTHBHOCTH, KOTOpBIE, B CBOIO OYEPEb, 3aBU-
CAT OT cnenudukud cdepbl ACITEIbHOCTH OPraHMU3alMM M OCOOCHHOCTEH ee
¢yskuuonupoBanust. OcTaHOBUMCS Ha 0oJiee IMPOKUX HANIPABICHUSAX, KOTOPbIE
BKJIFOYAIOT (POPMHUPOBAHUE HMUJDKA OpPraHU3alMM, YIpPaBIECHHUE KPU3UCHBIMHU
CUTyalusIMU, JOOOMpOBaHHE OINpPEACICHHBIX MHTEPECOB, a TaKXKe MOCTPOCHUE
CUCTEMBI BHYTPUKOPIIOPATUBHBIX CBSI3€H C OOILECTBEHHOCTHIO. 3aTE€M, B paMKax
u3ydeHus nHcTpymeHTapusa PR, paccMoTpuM Hanbonee BaxHbIE METOIBI U TEX-

HOJIOTUY B3aMMOJEHCTBHS C KIIFOUEBBIMH IpymnnamMu obmiecTtBeHHOCTH B PR.

3.3. ®opMupoBaHue OJATONPHATHOr0 o0pa3a OpPraHU3aANMH: 3HAYEHHE
cBs3eil ¢ 00EeCTBEHHOCTHI0 B (POPMHUPOBAHUN MMH/IKA
B ocHoBe (hopmupoBaHMs MONOKHUTENBLHOTO, OIaronpusTHOr0 odpasa op-
raHM3alUU B TJa3aX OOMIECTBEHHOCTH MOTYT JIE)KATh JBE CTPATEIMH, BBIICIICH-

Hble emie DaapaoMm bepueitzom. IlepBas 3akirouaercss B HaXOXKIECHUU B Jes-
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TEIbHOCTU OpTraHU3allMd MOMEHTOB, MPUBJIEKATEIbHBIX AJI O0IIECTBEHHOCTH, U
YCUJIEHHOM OCBEIIECHUHU JaHHBIX MOMEHTOB. BTopas pemaer oOpatHyto 3agauy:
cCHayvaja OIpEeNessSIOTCS IEHHOCTH M YCTAHOBKU MyOJHMKH, a 3aTeM HaXOAATCA
CIOCOOBI JIEMOHCTPALMU BBISIBJICHHBIX IOJIOXKEHUM B JIEATEIBHOCTH OpPraHu3a-
muu. OTH crpaterun bepHel3 0003Hauan «KpUCTaUIM3alUsl OOIIECTBEHHOTO
MHEHHS» U «HHXHHEPUs KOHIIENTOB» . C TOUKH 3PEHHS T0X0/1a K HaOIHK pH-
JEeHNIIH3 Kak (yHKIUHU yrnpaBieHUs 60ojiee 000CHOBAaHHOM, HA Hall B3I, SIBJIS-
ercsi BTopas KoHuenuusa. Ha nepBoHadaJlbHOM 3Tane MPOBOIATCS Pa3iuvHbIE
MCCIIEI0BAHMS, TO3BOJISIOIIME BBISIBUTH KIFOUEBBIE XapPAKTEPUCTUKU U MPEIITOY-
TEHUS LEJEBBIX IPyNN OOIIECTBEHHOCTH, a 3aTE€M, B COOTBETCTBUU C IOJIYYEH-
HBIMH pe3yibTaTaMu, pa3pabateiBatoTcsi PR-cTparerun u taktuku. [lpu stom
Ba)KHO, YTO OPraHMU3alUs MOKET U3MEHSATh CBOE IIOBEJACHHE B COOTBETCTBHUM C
MHTEpEeCaMU Pa3INYHbIX KaTeroOpuil MyOJIUKH, JEMOHCTPUPYS TEM CaMbIM COIH-
aJIbHYI0 OTBETCTBEHHOCTh M TOTOBHOCTh K JOCTMXKEHHIO cornacus. Kakon Obl
HOJXOJ HU BbIOpaja OpraHu3anys, K Yucily HauOoyiee BaKHBIX PELIECHUN OTHO-
CHUTCsI BEIOOP YETKOTO M SICHOTO MPHOPUTETHOTO 00JMKa (Harpumep, 00s13aTeb-
HOCTb, KOHCEPBATUBHOCTb, JPYKEIOOHOCTh, OTKPBITOCTh, YCIEIIHOCTD U T.I1.).
bnaronpusiTHoe OOIECTBEHHOE MHEHHUE CKJIAbIBAETCS M3 HECKOJIBKHUX
KOMITOHEHTOB, OCHOBY KOTOPBIX 00Pa3ylOT UMUK U PEIryTalisl OpraHu3allnu.
Hmuooie — 3T0 KOMIUIEKC MHEHUM, UACH U BIIEUATICHUM, KOTOPOTO IMpH-
JEPKUBACTCS YEIIOBEK WJIM TPyIIa JI0IeH OTHOCUTEIBHO KaKOTO-JIN00 00BEKTA.
OOBEKTOM MOXKET ObITh TOBap, OpraHU3alus, YEIOBEK, uaes uiu npoekt. [lose-
J€HUE U JEUCTBUS JIIOJEH MO OTHOUIEHHIO K OOBEKTY BO MHOI'O OOYCJIOBJIEHBI
€ro UMHKEeM. BoNbIIMHCTBO JI0ACH U rpynn 0OIIEeCTBEHHOCTH BOCIPUHUMAIOT
HE caMy OpraHM3alMI0 WM YeJIOBEKa, a TOJIbKO HEKOTOpbI 00pa3, nMuk. OH
MPOSBIISIETCS KaK KOMOMHAIMSI HanOoJiee CyIeCTBEHHBIX XapaKTePUCTUK 00bEK-

Ta, KOTOPbIE HHTEHCUBHO BO3JIEMCTBYIOT Ha LEJIEBbIE rpynibl. [[pyroe onpexe-

17 .
Usanuenxo I'.B. Peanvrnocms I[labnux punetiunz. M.: Cmbica, 1999. C. 15.

48



JICHUE UMUJKA TIPEJICTABIIECT €T0 KaK «COBOKYITHOCTh Psifia IEPEMEHHBIX, C TIpe-
oOnanaromiedt Haj conepskaHueM (QopMoii, BapUaHT CaMOIIOauH, aKIEHTUPYIO-
I BHUMAaHKUE HA JIYYIINX Ka4eCTBaX, MOBBINIAOIINI CAMOOIIEHKY W aBTOPUTET
y MOTEHITHAIBHBIX MMOTPEeOUTENEH, a TAaKXKe KITF0Y K YCIIeXy B MPABHIIBHOCTH pa3-
BUTHUSl KOHIICTIIIMM OOIIECTBEHHBIX CBs3el». OTMETUM, YTO COOCTBEHHBIM
UMHUJKEM 00JIajaeT OpraHu3aIlys B IEJIOM, €€ OTACIbHbBIC MOAPa3ICIeHUs, PY-
KOBOJIUTENH, TPOIYKTHI U T.II.

PaccmarpuBas ¢opMupoBaHue OJarompusiTHOTO o0pa3a OpraHU3aINH,

cyuTacM HCO6XOI[I/IMBIM AOIOJHUTCIIbHO OCTAHOBUTHLCA Ha PaA3JININA MOHSITUI

«AMUIK» U «penyTanus» (tadmn. 3.3.1).

Tabnuya 3.3.1
CpaBHeHHe MMU/IKA U penmyTallUU
Hanpasienus Nmupx Penyranus
CpaBHEHHA
Crenenb 00bek- | bonee cyObeKTUBHOE MMOHATHE bosnee 00beKTUBHOE TOHATHE
THUBHOCTHU
Co3nanue HckyccTBeHHO coO3MaHHBIM MU}, | 3acTy)KeHHOE, 3aBOCBAHHOE MHeE-

HE BCEr/la IPOBEPEHHBII MHEHUEM
To, 4TO KOMIIaHUsI TOBOPUT O ceOe

HHE OOILIECTBEHHOCTH
To, uT0o KOMITAaHUS JIeJIaeT

CBs3p Cc opranu-
3anuen

Jlerenna, obOpa3 0e3 peasbHOTrO
HO/ITBEPIKACHHS

HenocpencrBeHHO CBsi3aHa C KOM-
TTIaHWEH, 3aCITYKUBACTCSA

[lepuon coznanus

Kpatkocpounsiit

JlosrocpouHslii

Ponp B opranusa-
JA0%041

[To3uumoHnnpoBanue,
OTJINYHE OT APYTUx

y3HaBaHUE,

OyHKIMOHUPOBAaHUE B Tmpodec-
CHOHAJILHOM COOOIIECTBE

[Ipumepsl  HHCT-
PyMEHTOB coO314a-
HUs

Buemnsisi atpuOyTrka, WMHJDKE-
Basl peKJiaMa, IPOMOYIITH

Yyactue B TpodecCHOHATBHBIX
MCPONPUATHAX, YICHCTBO B IIPO-
(eccHOHATBHBIX OPTaHU3AIUSIX

HpI/IBeI[eM CIIC HCCKOJIBKO SPKUX IMUTAT, OTPAXKAIOINNUX B3aMMOCBA3L pac-

CMaTPUBAEMBIX SIBIICHUN: «peryTalusi — 3TO peakius Mpo(ecCHOHATBHOTO CO-
oOmiecTBa Ha Ka4yeCTBO yCIYT M OTHOILIEHUE K 005S3aTeIbCTBAM CO CTOPOHBI OJI-
HOTO U3 YYaCTHUKOB pbIHKA. IMUIK — 3TO TOpBI Mecka, oOpasyromuecs nocie
CHeuaIbHO OPraHM30BaHHBIX BOJIH B media-mpocTpaHcTBe». «MMHUIXK — 4acTh

penyrauun. MIMuoK MOKHO cOo31aTh, KaKk CUIOMMHYTHBIM. Penyranus — Bepb
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nosrocpouHasi» (Pemyranus, BelpaxxeHHas B nporeHTax. CosetHuk Ne 3/2000).
HecMoTpst Ha IPOBENEHHOE CPAaBHEHHE, OTMETUM, YTO XOTb PA3IUYMs MEXIY
UMUKEM M PEIyTalle U OYEBUIHBI, B IPAKTHKE (PYyHKIMOHUPOBAHUS OpraHu-
3allUM JIaHHBIE MOHATHS 3a4acTyro coBnanaroT. IlosTomy Mbl OyneM paccMarpu-
BaTh UMHJDK U PEIIyTALUIO KaK OY€Hb TECHO CBA3AHHBIC IPYT C AIPYTOM SIBJICHUS.

Ecnu opranuzanus He pabotaer Haj GOpMUPOBAHHEM HUMHJIXKA, TO OH IO-
ABJISIETCSI CHHOHTAHHO, CTUXUIHO U JAJIEKO HE BCETJA COOTBETCTBYET €€ OXHUIa-
HuAM. VIHTepecHO, 4TO UMUK JIMIIb HANIOJIOBUHY NPHHAMIEKHUT OpraHU3aluu.
Bropas nonoBrHa MMUKa NOCTOSHHO HAaXOJUTCA B MAacCOBOM CO3HAaHUHU, OKa-
3bIBasi BO3JCHCTBUE HA IMOBEACHHE OOIECTBEHHOCTU. MIMEHHO mo3TOMy ONTH-
MaJbHbIM BApUAHT — CO3/AHME UMHU/KA C TOMOLIBIO CHEUUATUCTOB MO CBS3AM C
00LIECTBEHHOCThIO. IMU/IK BaXKEH HE TOJIBKO JUIsi KOMMEPUYECKUX MPEITPUITHH,
HO U 7151 y4eOHBIX 3aBeJIeHUI1, OpraHOB TOCYIapCTBEHHON BJIACTU M HEKOMMEP-
yeckux opranuzanuil. Hukro He Oymer moanepkuBath OJIarOTBOPUTEIbHBIN
npoekT HKO ¢ mioxoit penyranuei.

OTMeTuM, YTO OJHA U3 XapPaKTEPUCTUK UMHIKA — 9¢hgexm aunyuxu. OH
03HAYaeT, 4YTO UMMJIK COXPAHSETCS eule JOJroe BPeMs MOCIE TOr0, KaK OpraHu-
3aIMs U3MEHWIACHh B JIYUYLIYHO WM XYJAUIYIO CTOpOHY. CBA3aHO 3TO C TEM, YTO
YeJIOBEK BOCTIPUHUMAET Ty WH(POpMAIUio 00 00BEKTE, KOTOpasi COTIacOBBIBACT-
cs1 co c(hOPMHUPOBABIIMMCS Y HETO UMHUIDKEM JAHHOTO 00BEKTa. TOJIBKO CUIBHOE
U SIBHOE HECOOTBETCTBUE MOXKET OTKPHITH YM JJisi HOBOWM MH(pOpMauu. ITO ro-
BOPUT O TOM, YTO UMUK OPraHU3AIMH )KUBET COOCTBEHHOM! JKU3HBIO U €T0 CO3-
JJaHUE — MIPOLIECC CIIOKHBIN U KPOIOTIUBBIN.

[TocnenoBarenbHOCTH co3aaHus 0o0pa3a (pUpMbI MOXKET OMUPATHCS Ha ClIe-
JYFOIIUE 3TAIIbL:

1) Onpenenenrie peanbHbIX XapaKTEPUCTUK OpraHU3alMU (BKIIOYAsl JTOCTO-
WHCTBA U HEJOCTATKH).

2) Boigenenue THIIMYHOTO KpyTa MoTpeduTenei.
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3) Belaenenre TOCTOMHCTB, BAXKHBIX JIJI1 TATUYHOW KIIMEHTYPBI.
4) T1o3MIMOHUPOBAHKUE BBIJICICHHBIX XapaKTEPUCTUK ISl LIEJEBOM ayJIUTO-
punu.
CrnenoBatenbHO, JIF00asi opraHu3alus J0JKHA CTPEMUTHCS K TOMY, YTOOBI
ee 00pa3 B COBHAHUU OOIIECTBEHHOCTH KaK MOXKHO OOJIbIIIE COOTBETCTBOBA 00-
pasy, CKOHCTPYMPOBAHHOMY CIICLIMATNCTAMU OPTaHU3ALINH.
J171s1 BBITIOTHEHUS 3TOTO0 C(HOPMYITMPOBAHBI ITPaBUJIa MOCTPOCHUS MOJIOXKH-
TEIHLHOTO UMHUKA (PUPMBI:

- XapaKTEPHUCTHUKU JOJKHBI BHITEKATh M3 PEATbHBIX IOCTOMHCTB (PUPMBI;

- UMUK JOJDKEH UMETh TOUHBIM aJpec, T.€. IPUBJIEKATh KOHKPETHBIE TPYII-
16l OOIIIECTBEHHOCTH;

- UMUK JOJKEH ObITh OPUTHHAIBHBIM, T.€. OTINYATHCS OT 00Pa30B APYTrUX
OpraHM3alvi U JIETKO PacllO3HABaThCS: B HacTosee BpeMsa B PocTtoBckon
00JIaCTH CYIIECTBYET PsAJl HEKOMMEPUYECKHX OpTaHU3aIHMA, ACSTEIHHOCTD
KOTOPBIX HaIpaBjeHa Ha PEIICHUE OJTHUX U TeX e COLUAIBHBIX MPOOIeM
obmectBa, 3((PEeKTUBHOE JOCTIKEHUE IENEH ATHX OpraHu3aiuil (B TOM
qucie MpUBjicYeHUE (PMHAHCOBBIX PECYPCOB) BO MHOT'OM 3aBUCHUT OT OpHU-
ruHasibHOCTH uMuka HKO, ux nuaepoB U MpoeKToB;

- UMHIDK cienyeT (OpMHUPOBATH MPOCTHIM M TOHSITHBIM, HE TMEPErpyKeH-
HbIM MH(OpMaIKEH, OH AOJKEH JIETKO 3alIOMUHATHCS U CBOJAUTH K MUHU-
MyMY BO3MOKHbBIE HCKAXKEHUS;

- UMHJDK JOJDKEH OBITH IUIACTMYHBIM, T.€. OCTAaBasCh HEM3MEHHBIM B BOC-
MPUATUH OOIIECTBEHHOCTH U JIETKO Y3HABAEMBIM, OTIEPATUBHO U3MEHATHCS
B OTBET HAa U3MEHCHHE YKOHOMHYECKOM, COIUAIILHOMN, IICUXOJIOTHYECKON
CUTYyaIlUM, MOJIbI, @ TAKXe IO/ BO3JICUCTBUEM M3MEHEHHUS OXKUJIaHHUK 00-
IIIECTBEHHOCTH.

B oTHOIIEHNMH MMHIKA CIEIIHMAIUCT 10 CBS35IM C OOIIECTBEHHOCTBIO — 9TO

CBOE0Opa3HbIN MpojaBel] 00pas3a, nmpojaBel] cBoei opranuzanuu. M Hackoiabko
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MPaBWJIbHO OpraHU30BaHa €ro paboTa, HACTOIBKO MOJOKUTEIBHO WM OTpHUIla-
TEJIBbHO OOIECTBEHHOCTh OYAET BOCIPUHUMATH camy opraHuzanuio. OcoOeHHO
(dbopMHpPOBaHNE WMHDKA BaXXHO NMPU W3MEHEHUU HANPABJICHHS NESITCIHHOCTH
OpraHu3alliM, 3allyCKe HOBBIX MPOEKTOB, CMEHE PYKOBOACTBA U (PUPMEHHOTO
ctwist. K yncny gaktopoB, onpeaensironmx UMUK IPEANpPUATUsI, MOKHO OTHE-
CTH KOHKYPEHTHYIO MOOHJIBHOCTH, HaJI€)KHOCTh, KOM(POPTHOCTH COTPYIHUYECT-
Ba U COOTBETCTBHE MOTPEOUTEILCKUM 3aripocaM. TakKe CYIIECTBEHHYIO POJb B
(bopMUPOBAHUN UMUIKA UTPAIOT CPEJICTBA MACCOBOM MH(POPMAITUH.

PaboTta mo cozmaHuio UMHUIKA OpraHU3AIMK JTOJKHA BECTHCHh HEMPEPbIB-
HO U IIEJICHANPABIEHHO, C MCIOJb30BaHUEM CAMbIX PA3HOOOpPA3HBIX CPEJCTB,
PACCUNTAHHBIX HA pa3HbIC KaHAIbl BOCTIPUSITHS: BU3YyalbHbIN, BEPOATBHBIN, CO-
OBITUIHBIN M KOHTEKCTHBIN. Tak, BU3yalibHOE U3MepeHue (popMHUpyeT BHEITHUIN
o0pa3, KOTOpBIM CKJIAAbIBAETCS W3 COOTBETCTBUS HOPMAaM Pa3IWYHBIX CTHIIEH
OZICKIBI (ZI€I0BOMY, CIIOPTUBHOMY), aKCECCYyapoOB, NMPUYECKH, MAHEPHI ITOBEIE-
HUs, )KECTOB U MUMHUKH. B BepOaqbHOM M3MEpPEHUU BaXKHOE MECTO YIEISETCS
KyJIbType OOIIEHUs: BHUMAHUE CIICIyeT OOpPAaTHTh HA PEYH U MyOJIMYHBIC BBI-
CTYIUIEHUS, JOKJIAJbl, CTaTbU WU WHTEPBBIO JISl MPECCHI, JEJIOBYIO IMEPENUCKY,
BEJICHUE JICJIOBBIX MEPErOBOPOB U yMeHue Bectu Oeceny. CoObITUIIHOE M3MeEpe-
HHE OTPAKAET HOPMATUBHO-ITUYECKYIO CTOPOHY AEATEIBHOCTH OpraHU3aluy B
LEJIOM M €€ KaXJ0ro npeacraButess. KOHTEKCTHOE U3BMEPEHUE pACCMATPUBAIOT
KaK MPUCOEIUHEHHE UMUKA JPYTrUX CyOBEKTOB, JTIOACH WM OpraHU3alfil U3
Onmxaiiiero okpyxeHus: PR-o0beKTa.

Opnum u3 cpeAcTB (GOpMUPOBAHUSA UMHUJKA SBISIETCS pa3zpaboTka Qup-
MEHHOTO CTHIISA'® . Dupmennbiii cmuib — HabOp CIOBECHBIX, IIBETOBBIX U Ipadu-
YECKUX KOMIIOHEHTOB, KOTOPbIE€ B OPraHUYHOM COUYETAHWUU OOECIIEYMBAIOT BU3Y-
aJIbHOE U CMBICIIOBOE €IMHCTBO TOBAPOB, YCIYT U ACATEIBHOCTH OpraHU3aLMUU.

DneMeHThl (PUPMEHHOTO CTHJIS 3TO JIOTOTUI (TOBApHBIM 3HAK), cioraH (MOCTO-
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SIHHBIM CIIOBECHBIA NeBU3 (QUPMBI), (pupMeHHBIE 11BeTa, HAOOP MIPUGPTOB U Tpa-
¢uyeckue cumBOJIbl. OCHOBHBIE OOBEKTHI (PUPMEHHOIO CTHJIS: JEI0Bas JOKY-
MeHTalus GupMel (6JaHKU, BU3UTKU, TPANChl), eYaTHas pekiama, CyBeHUpHas
OpoAyKLHsI, opopMiIeHHE (PUPMEHHON OEXkKAbl U TPAHCHOPTa (YaCTO MPUMEHSI-
€TCSl pEeCTOPAHHBIMU NPEANPUATUIMU: «MakIoHaNIIC» BO BCEM MUPE, «30J0TON
KoJyioc» B PocToBe-Ha-/[oHy), 271eMEHTBI HAPYKHOM PEKIJIaMbl (BUTPHUHBI, TOPIO-
BbIE 3aJ1bl), MAPKUPOBKA U Iu3aiiH ynakoBKU. [lepeuncieHHble 0OBEKTHI MOTYT
HOCHUTb KaK MOBCETHEBHBIN, TaK U Mpa3IHUYHBINA XapakTep. B ¢pupmenusii cTiib
TaKXe BKJIIOYAIOT KOPIOPATUBHYIO JIETEHNy, TUMH OPTraHU3alyu (MOMYJIIPHBI B
SInonun) u Toproyro Mapky. CoOCTBEHHasi KOPIOpPATUBHAS JIET€H/A CYILIECTBY-
eT u 'y PocToBCcKOro rocyHuBepcurera. 9T0 UCTOpUsI O IepeHoce BapimaBckoro
yHHUBepcuteTa B PocToB-Ha-/[0HY B TO/bI IIEPBOM MUPOBOM BOMHBI. TaKKe MHTE-
PECHO H TO, YTO MPAKTHUYECKU BCE BBICIINE YUEOHBIE 3aBEACHUS TOpoaa o0pa3o-
BBIBAINCH, OTAensAsAch oT PI'Y. dopMupoBaHMIO MMHJKA CIIY)KHAT PACCHUIKA
(UpPMEHHOIO MPOCIEKTa, N3/1aBa€Mble Ha CPEACTBA (PUPMBI CHELUAIIBHBIE XKYP-
Haibl, raserel. X MHOrna Ha3pIBalOT «OQ4YE€Hb JOPOrOM BU3UTHOM KAPTOYKOM
¢bupmbl» (Harpumep — GecIuIaTHBIN KypHai1 komnaHuu «MB poiie» i poccuii-
CKHX KJIMEHTOB (upMmbl). B nmocnennue roasl B Poccun nomyuuna ocoboe pac-
IIPOCTPAHEHNE UMUJDKEBAs], IPECTUKHAS peKiiama. BaXHO yduThIBaTh, 4TO BCE
AJIEMEHTHI (PUPMEHHOTO CTHIIA B NAOJUK PUIEHIIH3 UTrPatoT 0co0yro poiib. OHU
NpU3BaHbl HAIIOMUHATH 00 OpraHU3alliH, BHI3bIBATh ACCOLIMALMU U BOCCTAHAB-
JUBaTh B MaMSTH OJIaronpusTHbIC WM HEOJIAroNpHUsATHbIC BIICYATICHUS.

MMux urpaer BecbMa CyIIECTBEHHYIO POJIb, TAK KaK MHOTJA BBICTYIIAET
B POJIA 3aMEHHMTENsS MM JIOTONHUTEIHHOTO NCTOYHNKA HHpopMaiuy' . Tak, mo-
TpeOUTENN COXPAHSIOT JAOBEPUE MAPKE, YMEHbIIAs PUCK U HEONPEIECIEHHOCTD

IIPY NPUHATUN PELICHUS (IPKUU NPUMEDP — MOJOKUTEINBHOE OTHOIIEHUE MHOTHUX

'8 Monomosa O. KopropatueHsie na6iuk prieiimns. 13 kauru Baskin O., Aronoff C. Public Relations. The
Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 142.
¥ [Touenyoe I'.I". Tabnuk puneitinns ams npodeccronanos. M.: «Pedu-6yk», K.: «Bakzep». 1999. C. 184
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JIOJIEH IOXKUJIOTO BO3pacTa K KOMMYHHCTHUYECKOM maptuu). KimeHTsl mmpu mo-
KyIIKE 3a4acCTyH0 PYKOBOJCTBYIOTCS MMHJKEM MarasuHa. MHorma ayauropus
pearupyer Ha 0oJiee JOpOrve TOBaphl, yCTaHABIMBAS MPSAMYIO 3aBUCUMOCTH Me-
K1y LICHOM M KaueCTBOM. B Ka)x70M cilydae OCHOBAa — UMUK OOBEKTA.

E1e pa3 nmoguepkHeM, 4TO OCHOBA JIFOOOT0 UMUK U PEIyTallii OpraHu-
3aIUKU — €€ TeKyllas AeATEeIbHOCTb, YYaCTHE B COLUUAIBHON )KM3HU MECTHOIO CO-
oOuiectBa. B PR-pakTUKe CyIIECTBYET LENOUYKA MOCTPOEHUS B3aUMOCBSI3U yC-
nenrHocTH (UPMBI U €€ BKJIaJla B JKU3HB oOmIecTBa. Hampumep: moxoas! oT pea-
JU3alMK POAYKLIHMH YBEIMYHUBAIOT MHBECTULIMH B HAYyYHO-UCCIIEIOBATEIbCKUE
paboThl, YTO BEAET K YJIYYIICHHIO KA4eCTBA U YMEHBIIECHHIO LIEH HA TOBApHI.
[Tpu sToM PupmMa orpaHUYUBAETCS Pa3yMHOUN MPUOBUIBIO M 3HAUUTENbHAS OIS
JIOXOJ0B MJET CIIyKAIUM B BHJI€ IIPEMUI U JUBHJICHIOB akuuoHepaMm. Tak Kak
YCIIEIIHOCTh OPTaHU3alMU 3aBUCUT OT OTHOLIEHUS K HEM MECTHOI'O HACEJICHUS,
4acTh MPUObUIM HANPABIISETCS HA MECTHBIE COIMAIbHBIC U OJaroTBOPUTEIBHBIC
nporpammel. Kpome 310ro, poct ¢pupmsl BEAET K YBETUUEHUIO 3aHIATOCTH U BBI-
pacTaeT B MPSMYIO 3aBUCMMOCTb MEXAY OJaromoiaydreM OpraHU3aluu U Ipo-
[BeTaHueM o01ecTBa. To €CTh TOT, KTO JIy4dllle CIY>KMT OOILECTBY, MOJIy4aeT
OO0JIBIIIYIO BBITOAY.

Wmumk opraHu3alii MOXKHO KJIacCH(HUIIMPOBATh MO-pa3HOMY, HO oOpa-
THM BHMMAaHHUE Ha MOAXOJ, KOTOPBIM pa3ienseT UMUK OPTaHU3aluy Ha BHELI-
HUW W BHYTPEHHUU. BOJBIIMHCTBO MpennpusaTHIl yIeIsioT 0co00e BHUMAaHHE
BHELTHEMY UMHIKY — UMHJDKY B TJ1a3ax OOIIECTBEHHOCTH, KOTOpasi COCTABIISIET
BHEIIHIOIO Cpeny J00ro XOo3sSHUCTBEHHOro cyObekTa. OJHAKO BHYTPEHHUMN
UMUK, UMUK OPraHU3allMK B IJ1a3ax €€ COTPYAHUKOB, HAa HAIll B3IJIS] SBIIACT-
cs1 naxe Oosiee BakHbIM. COTPYHUKH IPEJCTABISIOT cOOOK OJMH U3 Hauboiiee
YCTOMYMBBIX KaHAJOB Mepenadyd MHPOpMAaIMi BO BHEUIHIOIO Cpeay, OKa3bIBas
HEMOCPEACTBEHHOE BO3/ICICTBIE HA UMUK, PEMyTallMI0 U 00pa3 OpraHu3aluuy B

IHCJIOM. «B 10 BpEMs KakK MMO3UTUBHbBIN UMUK B I't1a3ax 06HICCTBCHHOCTI/I JacT
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BaM NPaBO OBITH YCJBIIIAHHBIM, IMEHHO BHYTPEHHHIM UMUK OTPEICIAET, €CTh
JI1 y Bac, 4TO CKa3aTh nokynarento» (Measenko Jl. B. ®opmupoBanue nMumxa
KoMrnanum). GopMuUpOBaHNE BHYTPEHHETO MMHKa OyAEeT paccCMOTpEeHO Oosee
oJpOOHO B pa3zzelie u3yuyeHus BHyTpeHHux PR.

NMumpk opraHu3aluy MOXKET OBITb cmpo20 onpedenieHHbIM WA Paccesi-
Huim. BTOpoit BapuaHT PR-CHEIIMATIMCT MOKET BBIOpATh, €CIIM XOUYET, YTOOBI pa3-
Hbl€ IpyHIbl OOLUIECTBEHHOCTH MNPEACTABIIM O0BEKT no-pazHomy. Cutyanus,
KOTOpasi HEJOMyCTUMa MpH paboTe MO CBSI3AM C OOIIECTBEHHOCTHIO — OTPHIIA-
TeIbHBIA UMUK, 71 ero u3mMeHeHusi He0OX0JUMO MPOBECTH COAEPKATEIbHBIH
aHaJIM3 UMUJI’KA U BBISIBUTH B HEM «JbIpy». TaKuX JbIPp MOXKET OBITh HECKOJIBKO,
OJIHAKO BPSA JIM MOJYYUTCS 3aKpPbITh UX BCE OJHOBPEMEHHO. B 3Tom ciyuae
CHELMAIIUCT IO CBSI3M C OOLLECTBEHHOCTHIO U PYKOBOJICTBO OPraHMU3ALMH OIIpe-
JEJSIFOT T€ JBIPbl B UMHUJIKE, KOTOPBIE CIEAYET 3aKpbITh HeMeuieHHO. Kaxmoe
M3MEHEHUE UMUKA PACCMAaTPUBAETCA B KOHTEKCTE CIEIYIOIIMX BompocoB: Ka-
KOI BKJIaJ B OOLIMI1 OIaronpusTHBIA UMHJIK 3aKpbUT Obl 3Ty OTIEIBHYIO AbIPY?
Kakas crparerust (komMmOMHALMs peajbHBIX U3MEHEHUUW M U3MEHEHUH B KOMMY-
HUKaLMAX) crlocoOcTBOBasa Obl ee 3akphITHi0? KakoBa 11eHa 3aKpbITUS ABIPHI B
umuke? CKOJBKO 3aKpBITUE ATOW JBIphI 3aiiMeT BpemeHu? OCHOBHas 3ajaya
PR-cIieIMaINCTa MpyU YIYyYIIEHUU UMUK — HE 3aKPBITh KaXKAYIO JbIPY, a OBITH
OIIPEAENIEHHO JIy4llle B TOM 00J1acTH, KOTOpask MPEACTaB/IsIET HAauOOIbIIYIO 1IEH-
HOCTb JIJIS1 LEJIEBOU ayJUTOPUH.

Takum ob6pazom, popmupoBanue oOpaza opraHuzanuu (JIF0O0ro IPyroro
PR-06bekTa) ocymiectBisercs B PR ¢ moMoIibio MHOTOX0I0BBIX KOMOWHAITUH:
AeKJIapanusi MUCCUU U 1iesiel PUPMBI, TeKylas IeATeIbHOCTh, CTUIIb, PEIyTa-
1ys1, OT3BIBBI B IPECCE, Pa3IUYHbIC aKIIMHM, MEPOIPUITHS, BKIA] B COLMAIBHbBIE
MPOrpaMMbl U y4acTUe B OOIIECTBEHHOM JKU3HH.

Eme onHuM BaKHBIM KOMIIOHEHTOM (POPMHUPOBAHUS OJIArOMPHUITHOTO 00-

pasa opranusanuu sBJIIACTCA €€ COOTBCTCTBUC OXHIAHUAM 06HICCTBCHHOCTI/I,
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IpPUYEM ITH 0KMJIAaHUSI B 3HAYUTEIbHOM CTENEeHU O00yCIOBICHbI OPraHU3alioH-
HBIM UMUKeM. FIMEHHO COOTBETCTBHE OKMIAHHUSIM BO MHOTOM OIpEAETSeT J10-
BepHe (WM HeIOBEpUE) OOIIECTBEHHOCTU K JIEATEIHHOCTH KOMMEPUECKUX U He-
KOMMEpUYECKUX CTPYKTYp. [loTepsaTh H0Bepre MOKHO HE MPOCTO JIETKO, HO J1axKe
M He3aMeTHO. J[efiCTBHS U MOCTYNKH, KOTOPbIE HA MEPBbII B3NN KaKyTCs He-
3HAYUTENIbHBIMH, OTKa3 B35Th Ha ce0sl OMpeleieHHbIE 00s3aTeNIbCTBA, HEIpa-
BUJIBHOE TIPEJBUICHUE PE3YyIbTATOB, HEBBINOJIHEHHE COOCTBEHHBIX OOCIAaHUNA —
BCE ATO MOXKET MPHUBECTH K MOTEPE TOBEPHUS, YTO CKA3bIBACTCS HA OpPraHMU3allM-
OHHOM 00pa3e M B KOHEYHOM HMTOr€ MpoerupyeTcs Ha ee npoaykiuio. dopmu-
pOBaHUE WM BOCCTAaHOBJICHHWE JOBEpUS K OpraHM3allld NpEeAroiaraeT 4ect-
HOCTb U OTKPBITOCTh B €€ TIOBEJICHUH, UTO peaTn3yeTcs yepe3 CBOOOJHbI 0OMEH
uHpOpMaLMel U JOCTYIMHOCTh MpeacTaBuTeNel koMmnanuu. Kpome sroro, nei-
CTBUS, MPEANPUHUMAEMbIe B 3TOM HAmpaBICHUH, TOJDKHBI OBITH IMOCIIEIOBA-
TEJIbHBI U HEMPOTUBOPEUMUBHI (€CIIU «CJIOBO» U «JEJI0» PACXOAATCSA, HU O KAaKOM
JOBEPUH AK€ B CPEIHECPOUYHON MEpPCHEeKTHBE TOBOPUTH He mpuxoautcs). He
MEHee BaXHBIi MOMEHT — BOBJICUEHHOCTh OPTraHU3alliii B PEIICHUE COITMATbHBIX
npo0seM o01IecTBa, X COIMalbHasi OTBETCTBEHHOCTh. U, HaKoHell, YTOObI 0KU-
naHus OOLIECTBEHHOCTH HE CHUJIBHO OTPHIBAINCH OT PEAaJTbHOCTH, UMEHHO Opra-
HU3ALUU JOJDKHBI ClIOCOOCTBOBATH MPOCBEIICHHUIO 00111eCTBa, THPOPMUPOBAHUIO
JFO/IeN O TEKYIIEH cuTyanuu, COOCTBEHHBIX BO3MOKHOCTSX U OTPaHUYEHUSIX.

B mpouecce ¢popmupoBanusi 6JaronpusTHOro odpasa opraHu3aluu Heoo-
XOJMMO Y4Y€CTh, UTO BO3/ICHCTBOBATh Ha OOIIECTBEHHOE MHEHUE IS €r0 M3Me-
HEHHS B CBOIO I0JIb3Y JOCTATOYHO cI0XHO. 1y Toro, uroObl PR-aesrensHOCTD
OblIa yCHENTHOM, HEOOXOJIMMO BBISIBUTH CYIIIECTBYIOIIEE OOIIECTBEHHOE MHE-
HHE, ONPEICIUTh HAIIPABICHHS €r0 U3MEHEHUS U YUeCTb PAJl «3aKOHOB», chop-
mynupoBanHbiX PR -cnemmanucrom Xammu Kentpun. OOmiecTBeHHOE MHEHHE,
KaK mpaBuiio, ObicTpee (GopMupyeTcs Moj BIAUSHHEM COOBITUM, yeM ciioB. [Ipu

ATOM, 4eM OoJiee OUYEeBHIHA CBSI3b COOBITHI C TUYHBIMU UHTEPECAMU JIFOJICH, TEM
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OoJblliee BIMSHUE OHU OyIyT OKa3blBaTh Ha oOmIecTBeHHOEe MHeHue. OOmiecT-
BEHHOE MHEHHUE BCETJa 3MOLMOHAIBHO OKPAIIEHO U CIIOCOOHO M3MEHATHCS MOJ
ONpEJEICHHBIM BO3/ICHCTBUEM.

HekoTopsle cpeacTBa nabauk puiaeiilH3 UMEIOT 0COOBIN BeC IpuU popMu-
pOBaHMM OJIATOIPUATHOIO O0Opas3a OpraHU3alMU B IJIa3ax €€ OOIIECTBEHHOCTH.
IIpuBenem nuIbp HEKOTOPBIE IIPUMEPBI TOTO, Kakou Bkian PR-cpencrsa moryr
BHOCHTH B Iiporiecc (opMUPOBaHUA onpeieieHHoro oopasza PR-oo6bexTa. (I1pun.
3. Tabm. 2).

OdeHp BaKHYIO POJIb B Mpoliecce peanu3anuu Bcex ¢pyHkiuii PR urparot
HE TOJBKO CHELMAIUCTBI IO CBA3SIM C OOILIECTBEHHOCTBIO, HO M BECh IEPCOHAI
opranuzanuu. PaccMoTpum 3TO cHavania Ha npuMepe (GOpMUPOBAHUS OJIArOnpH-
ATHOTO 00pa3a opranuzauuu. OCHOBOM JH000r0 OpraHU3allMOHHOrO 00pasa uiu
MMHUJKA SIBJIAETCS peajibHasl JEATEIbHOCTh OpraHu3aiuu. Eciin koMnaHust JeK-
JApUPYET BBICOKWE HOPMBI JIMYHOCTHBIX B3aMMOOTHOLIEHUH C KJIMEHTaMH, TO
HEepCOoHaJ, KOTOPbIN OyJIEeT OCYIIECTBIATh J00bIe KOMMYHUKALIUU C TOTPEOUTE-
JSIMU, JTOJDKEH HE TOJNBKO OBITh MOCTaBJIEH 00 3TOM B M3BECTHOCThH, HO U COOT-
BETCTBOBATh 33JaBaeMbIM TpeboBaHMsIM. U Tak Bo Bcex Buaax IEHCTBUN U KOM-
MYHUKalMi. YTIpaBieHHe BHYTPEHHUMH OTHOILEHUSIMHU 3aHMMAET 0C000€ MECTO
B peanu3anuy (QyHKUUN CBsi3ed ¢ OOIIECTBEHHOCTHIO, MO3TOMY JaHHOMY Ha-

ITPaBJICHUIO MbI YACIINM 0c000¢ BHUMAaHME.

3.4. YcraHoBjeHHe U MOAJepP:KAHUE B3aNMONOHUMAHMS MEXKIY OpraHu3a-
nyei U ee 0011ECTBEHHOCTBLIO
VYcTaHOBIEHHE B3aMMONOHMMAHHUSA M B3aWMMOBBITOJHBIX OTHOIIECHHH C
KJIFOYEBBIMHU TpyNIaMu OOIIECTBEHHOCTH BO3MOYKHO C MCIIOJIb30BAaHUEM KJIACCH-
yeckor (opmyinsl mabmuk puiteima3 RACE: Research, Action, Communication
and Evaluation, 4TO B M€peBOJI€ C aHIIITUHUCKOr0 03HAYAET UCCIEAOBAHUS, AEHCT-

BH, KOMMYHHMKAIIUU WU OLICHKA. Ecnn paccMaTpuBaTh BCIO ACATCIbHOCTD I10 CB-
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35iM C OOIIECTBEHHOCTHIO KaK KOMOWHAIMIO MOIYJIBHBIX TEXHOJIOTHUH WJIU TPO-
CTO MojayneH (Takou nmoaxon mpeajaraet A. UHyMHKOB, T€HEpaAIbHBIN AUPEKTOP
PR-arentctBa «MexayHapoaHblii mpecc-kiy0» B cBoel pabore «MoayiabHbIe
TEXHOJIOTHH B peanu3anuu PR-poekToB 001Iepoccuiickoro 1 MexayHapo HOTO
3HAYEHHUS», TO MPEJCTABICHHbIE KOMIIOHEHTbl M3BECTHOU (POPMYJIbI SIBIISIOTCS
HanOosee o0mumMu MoysimMu. Kaknpiii u3 HUX, B CBOIO OYepelb, paclagaeTcs
Ha MOAyNu Oojiee YacTHOro XapakTtepa. Hanmpumep, KOMMYHHMKAIIMU C TpyHIaMu
OOIIECTBEHHOCTH TMPEANOoIaraloT pa3paboTKy U MOATOTOBKY COOOIIEHHUS, BHIOOP
KaHAJIOB KOMMYHUKAITUH, MOATOTOBKY WH()OPMAIMOHHBIX MEPONPUATANA U T.1I.
OneHka BKJIIOYAET ONPEAECICHUE OLIEHUBAEMBIX IMAPAMETPOB, MPOBEICHUE TEKY-
I U 3aKJIIOYUTEIbHOM OLICHKHM, BHECEHWE M3MEHEHHMU B IUIAHBI U KOPPEKTH-
POBKY JnesTeabHOCTH. Mcrmonb3ysi mog00HBINA MOAX0/1, KOMIUIEKC JCHCTBUMA MO
YCTaHOBJICHUIO B3aMMOIIOHUMAHUS MEX]y KaKOH-IHOO opraHusanuen u ee oo-
IIIECTBEHHOCTBHIO MOKHO PacCMaTPUBATh KaK KOMOMHAITUIO PA3TUYHBIX MOJYJIb-
HBIX TEXHOJIOTHUM.

Wrak, nepBblii 3Tan yCTaHOBJICHUS B3aMMOIIOHUMAHUS MEXAY KaKou-1100
opraHuzanuel v Haubojee BaXKHBIMHU Ui Hee TpynmnamMu OOIIEeCTBEHHOCTH
OPEANOJIAracT AaHAIN3 ITUX CaMbIX IPYIII C BBISBICHUEM UX KIIFOUEBBIX XapaKTe-
PUCTHK, MOTpeOHOCTeH, MHeHuN u npennouteHuil. [lon obwecmseennocmoio
(nyoaukoti) B PR monuMaeTtcs rpynia jtoiei, KoTophle:

- HaxoJATCS B MOXOXKEW CUTyallMd WIM CTAIKUBAKOTCA C OJUHAKOBBIMU

npoodiieMamMu;

- OCO3HAIT UX 3HAYMMOCTH U MOCIEACTBUS;

- CTpeMsTCs YTO-TO C 3TUMH MpoOjIeMaMH CAeNaTh (OmpeesieHue npe-

noxun JxoH [pron).

PR -cnemmamuct Pon Cmut ompenensier myOnuKy Kak OIO3HABAEMYIO
(ompenenseMyro), TOMOT€HHYIO, BAXKHYIO JUI OPTaHU3allH, JOCTATOYHO MHOTO-

YHUCJIICHHYIO JJIs TOTrO, YTOOBI IIPUHUMATh €€ BO BHUMAHUC, JOCTHKHUMYIO (OXBa-
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TBIBAEMYI0) TPYNIY JIOJIE. DTOT MEPEUYEHb TOBOPUT O TOM, UTO KaxKJas rpyIiia
OOIIECTBEHHOCTH OuYeHb crieuduuna. [lybauxa — 3TO 4acThb HACEJEHUSs, KOTO-
pasi UMEET B3aMMHbBIE HHTEPECHI C OPraHU3ALMEN U SBISIETCA ISl HEE 3HAYUMOM.
B Tteopunm couuonorud W yOpaBi€HUS CYIIECTBYET KOHLENIUS «CBA3EH»
(linkage), oTpaxaroiiasi OTHOIICHUSI OpraHU3aIuyd U €€ OOIIECTBEHHOCTH B CO-
IHATBHOM CHUCTEME CO B3aMMO3aBHUCHMBIMU M B3aMMOIIPOHUKAKOIIUMU 3JIEMEH-
TaMu. THUIBI CBA3EH MEXKAY OpPraHU3alMEN U CPENOM, KOTOpbIE BbLIEIsIeT Muir-
TOH DCMaH BKJIIOYAIOT:

1. CBs3u, MO3BOJISIIONTNE OPraHU3aii (DYHKITMOHUPOBATS.

2. DOYHKUHMOHAJIBHBIE CBSI3U, KOTOPHIE B CBOIO OYEPEAD AENATCS HAa BXOIAIINE
(mepcoHan OpraHu3alnn) U UCXOasIe (MOTPEOUTENN).

3. HopmaTtuBHbIe CBs3M (C accouuanusiMu U IpodeccHoHaNbHBIMU COO0IIIe-
CTBaMH).

4. Jluddy3ubie cBs3u (C MPEICTABUTEIIIMA MECTHBIX OOIIMH, MEHBITHHCT-
BaMH, JKCHIMHAMU, CTYJICHTaMU U JPYTUMHU BUAAMHU IyOJIUKH, KOTOPYIO
HEJb35 HACHTH(HIUPOBATH 110 WICHCTBY B (hPOPMAIBHOIN OpraHU3aLHT .
Hcnons3ys Apyryro KiaccuPpuKaiuio, myOoaruKy MOXKHO pa3IefuTh Ha T0-

TpeduTtenen (Te, KTO MPsIMO WJIM KOCBEHHO MOJY4YaeT MPOJYKThl OpraHU3AIINH);
MPOU3BOJUTENEHN (T€, KTO CO3AET MPOJYKThl OPraHW3alllM); CTOPOHHUKOB (Te€,
KTO (hOpMHUpPYET KIMMAT, OKPY>KAIOIIYIO0 CPEy U OKa3bIBa€T OpraHU3AIMK MO/I-
JEPXKKY); OTpaHHUUTENEH (Te, KTO OrpaHUYUBaAET (PYHKIHOHUPOBAHUE OpraHU-
samuu). Kaxmas rpymnma oOIMIECTBEHHOCTH TOJPa3/esieTCsl Ha OINPECIICHHBIC
noarpynmsl. Hanpumep, nmokynaTteneil MOKHO pa3feliuTh Ha T€X, KTO MpUoOpe-
TaeT MPOAYKIUIO PETYJSPHO WA BPEMsI OT BPEMEHHU, PAaBHOAYIIHBIX WJIU Tpe-
JAHHBIX OpraHu3aly, TeKYIIMX, ObIBIIMX, MOTEHIUMAIBHBIX U T.A. [Ipon3Boan-
TEJU TOAPA3CIISIIOTCS Ha COOCTBEHHUKOB U HAEMHBIX pa0OTHHKOB, HOBUYKOB U

BCTCPAHOB, YIPABJAIOIIUX W ITOJYMHCHHBIX. HOI[I[ep)KI/IBaTB OopraHu3alnuvro B

20 .
Usanuenxo I'.B. Peanvnocms Iabnux punetiwunsz. M.: Cmbica, 1999. C.70.
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nporecce ee (PyHKITMOHUPOBAaHUS U (DOPMUPOBATH YCIIOBUS €€ CYIICCTBOBAHUS
MOTYT OOILIECTBEHHBIE JIUJEPHI (JIEMyTaThl, OU3HECMEHBI, )KYPHAIHUCTHI), OTIEIb-
HbI€ OpraHu3alliy, PEryJUPYIOIUE CTPYKTYPhI (acCOIMaluu, IIEHTPbl aKKpeIu-
Tallliu), MECTHBIE COOONIECTBA, OpPTraHbl BCEX BETBEU BJIACTH, CPEJICTBA MAaCCOBOU
uHpopmaiuu. B ponu orpanuuuTeneid MOTyT BbICTYNAaTh KOHKYPEHTHI, IPOTUB-
HUKHU U ONIIOHEHTHI U 1aK€ aKTUBUCTHI OpraHU3aluu.

Pa3BuTHE B3aMMOOTHOIIEHU C OOIIECTBEHHOCTHIO IPOXOUT ONpPEIEIICH-
HBIE CTaJuu, peAcTaBieHHbIe B Ta0auIe 3.4.1. [Ipudem pasHbie rpymmbl 001IIe-
CTBEHHOCTH MOTYT HaXOJUTHCS HA Pa3HBIX CTAJIUSIX B3aMMOOTHOILIEHHUS C Opra-
HU3auuen. B 3aBUCMMOCTH OT 3TOr0 CyHIECTBEHHO M3MEHSAIOTCS BO3MOKHOCTH U

MECTOObI BOBHeﬁCTBHH Ha O6I].I€CTB€HHOCTBZ oT Ha6J'IIOI[eHI/I$I A0 aKTHBHBIX KOM-

nyonuka

CUTYyaIuel, Ho He MPUAAIIINUX el 0COOEHHO 3Ha-
YEHUS

MYHUKaLHAM.
Tabnuya 3.4.1
JTanbl pa3BUTHS B3AaHMOOTHOLICHHI OPraHU3alMU U ee 001IeCTBEHHOCTH
Cranus pa3sBuTHA XapakTepucTuKa Ny0JHKH Ha TaHHOMN Coaepixanue
B3aMMOOTHOIIICHU CTAJANHU B3aUMOOTHOLIEHU A PR -akTHBHOCTH
He my6nuka I'pynna mrozeid, KOTopble HEe UMEIOT MeXay coboit | Habmonenue
HUYEro 001Iero, MeKy OpraHu3aluel U TPyInoi
HET HUKAKHUX CBS3EU
CxpeiTas, naTeHTHas | ['pynma jgrogei, CTaJIKUBaIOIIUXCS ¢ OJUHAKOBOM CocraBieHnue

rJjaHa KOMMYHH-
Kaluu

PaBronyminas, I'pynna nrozneit, KOTOpbIE CTAIKUBAKOTCS C OJUHA- Habmonenue
Oe3paznmuyHas KOBOM CHUTYyaIuel, HO KOTOPBIX 3TO HE OECITOKOUT,
myOmKa MOCJIEICTBUS HE BOCIPUHUMAIOTCS UMM KakK CYyIIle-

CTBCHHBIC
O0ecriokoeHHas ['pynma nroaei, KOTOpbI€ CTATKUBAIOTCS C OJMHA- KommyHnukanumn
nyonuka KOBOM CHTYyalel, BOCIPUHUMAIOT €€ KaK 3Hauu- npeaynpeau-

MY10, HO HE OpraHU30BaHbl WU IEHCTBYIOT HECO-
[JIACOBAHHO

TEJIBHOTO Xapak-
Tepa

AKTUBHas myOHKa

['pynma nroaei, KOTOpbIE CTATKUBAIOTCS C OAHON 1
TOM K€ CUTyallueH, BOCIPUHUMAIOT €€ KaK 3Ha4M-
MYIO U OpTaHWU30BaHbI JIs AEUCTBUNA. MoOryT OBITh
AKTUBHBI B OTHOIIIEHUH BCEX BOIPOCOB, HEKOTOPHIX
BOITPOCOB, KOTOPBIE 3aTPAaruBatOT UX HEITOCPEICT-
BEHHbBIE MHTEPECHI UJIM B OTHOILIEHUH BCETO OJIHOTO
BoIpoca (1mpoOIeMbl)

Kommynukanuu,
OTBEYAIOIINE
JEHCTBHIM TTy0-
JINKHA

Ckopee myonuka

[Tpu3Haet o61IyI0 MPOOIEMy 3HAUUMOM U BOCIIPH-
HUMaeT ce0s1 CIoCOOHOM Ha Hee MOBIIUATh

Kommynukanuu

60




AHanmu3 Tpynn OOIMIECTBEHHOCTH MPOBOJAT MO HECKOJIBKUM HaIpPaBJICHH-
sM. [lepBoe HallesIeHO Ha BBISIBJICHUE OTHOIICHUS MyOJIMKHA K TTpoOieMe WU CH-
Tyauuu. B mpouecce Takoro aHanausa OnpeAessiioT 0KUIaHUS, MTPEANOYTCHUS U
NOTPEOHOCTH MYOJMKHU, YPOBEHb €€ OCBEAOMIICHHOCTH O TIpoOjieMe, YpOBEHb
BOBJICUEHHOCTH B CUTYAIMIO, YPOBEHb OPraHU3alMU WM aKTUBHOCTU TPYMIIBI, a
TAK)K€ MOTCHIIMAJIbHBIC HAMPABJIEHUS PA3BUTHUSL CUTyalnd. BTopoe HampaBieHue
aHaJIN3a CBSI3aHO HEMOCPEACTBEHHO C OpraHM3alUeil U JOJHKHO BBISIBUTH 3HAHUS
rpynm OOIIECTBEHHOCTH 00 OpraHW3aIfK, €€ BOCIPHUSITHE UMU U OKUIAHUS CO
CTOpPOHBI IyOsuKHu. TpeTbe HampaBiIeHUE aHAIM3a MyOJUKA UMEET HETOCPEICT-
BEHHOE OTHOIIICHHE K KOMMYHHUKAIIUSIM, @ UMEHHO K ONpeiesIieHn0 nHGOpMaIiu-
OHHBIX MOJIEJICH B3aMMOJICVCTBUS, BBISBIICHUIO JIMAEPOB MHEHUM U OTHOLICHUS
IPYII OOIIECTBEHHOCTH K PA3JIMUHBIM CPEJICTBAM M KaHAJIaM KOMMYHUKAIIUM.

UccnenoBanust rpynmn oOMECTBEHHOCTH HECOMHEHHO OTIUYAIOTCS IO CO-
JIep>KaHUI0, METOJIaM M TEXHOJIOTHSIM Ha Pa3HBIX dTamax JACSTEIHHOCTH IO mad-
nuK punedniHi. OnHako B J000M ciydae Ba)KHO, YTOOBI UX KOHEUHOH IIEJIbIO
OBLJIO M3yYCeHHE M3MCHECHMI B OOBEKTE BO3JECHCTBUSA, a HE MCCICIOBAHUE Kade-
CTBa peanu3aiuu oTaelbHbIX PR-Mopynei, naxe mocrarouno oOmux. Hampu-
Mep, €Cli MPOBOJUTCS Tpecc-KOH(PEpeHIUs C 1eJbl0 HHPOpMHUPOBaHUs OO0IIIe-
CTBEHHOCTH O HOBBIX pa3pa00TKaX WJIM OTKPBHITHSIX OPTaHU3aIlMU, TO UCCIICI0BA-
HHS JOJDKHBI BKITIOYATh:

- aHalW3 IMPOBEICHUA MEPONPUATHUS (B TOM YHMCJIE KOJHMYECTBO IMPHUCYTCTBO-
BaBmux CMMU, paboTy opranu3aTopoB U TEXHUKH, PACKPBITUE TEMBI);

- a”HanMu3 MHOOPMAIIMOHHBIX BBIXOJIOB (KOJMYECTBO M KAYECTBO MOSBUBIIUXCS
MaTEpUajIOB, YUCIO OOpalIeHU 3a IOMOJHUTENbHOW HH(pOpMaiuei, uc-
noJib30BaHue nepenanHbix B CMU nonoiHUTENbHBIX HH(OOPMAIIMOHHBIX Ta-
KETOB);

- BBISBJIEHHE U3MEHEHHI B 0OIIECTBEHHOM MHEHWH, OTHOIIICHUU WJIM MOBEJIE-

HUU, C(POPMHUPOBABIIMXCS TOJA BO3JeHCTBUEM HH(OpMaIUu, SBISIOIICHCS
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CoJZiepKaHUEeM KOMMYHHUKAIMOHHOI'O Mpoliecca B X0Je Ipecc-KoH(pepeHInu
Y 3HAYECHUS STUX U3MEHEHUH JJI OpraHu3aliu.

Pe3ynbrathl mocneqHuX UCCIEA0BaHUN MPEACTABIAIOT HAMOOIBIIYIO IIEH-
HocTh 11 PR-cnienmanucroB. Ecnu npecc-koH(pepeHnus npouuia Ha CaMOM BbI-
COKOM YpOBHE, HO HE 00€Cleunia HUKaKoro BO3JIEHCTBUS Ha OOIECTBEHHOCTb,
TO €€ BPSIII JIM MOKHO cuuTaTh 3PGeKTUBHOM. J[elicTBUTENBHO U 00OpaTHOE: eCiu
caMO MEPONPUATHE HE OBLIO UAEaIbHBIM, HO 00ECIEUNIIO CYIIIECTBEHHOE YUCIIO
MH(OPMALIMOHHBIX BBIXO/IOB, MPUBJICKIO BHUMAaHUE OOIIECTBEHHOCTH U o0ecIe-
YHJI0 HEKOTOPBIN mporpecc B HOCTwkeHuu Iener PR-nmestensHocTH, padoTy
MO’KHO CUMTaTh Pe3yJbTaTUBHOU. OAHAKO B KaXJ0OM OTIEJIBHOM CIIyyae Ba)kKHO
YUUTHIBaTh, YTO OOJBIIMHCTBO MHCTPYMEHTOB MAOIHMK PUJICHIIIH3 HE OKa3bIBAET
HEMENJIEHHOTO BO3JECUCTBHS Ha ayJIUTOPHUIO, 4 KPOME TOrO, YeM KaueCTBEHHEE
Obl1a OpraHu3zoBaHa Mpecc-KOH(pepeHIMsl, TeM OOJIbIe BEpOSTHOCTh HH(OpMa-
[IMOHHBIX BBIXOJOB C OJArompUATHBIM COJCPKAHUEM MaTepUaNoB U OOJbIIIE
CTENEHb BO3JICHCTBUS HA B3AUMOOTHOILIEHUS C O0IECTBEHHOCTHIO.

Korna ot uccnenoBanuii opraHu3zanusi HaYMHACT MEPEXOJIUTH K IMOCIIe-
AYIOLUM JEHCTBUSIM M KOMMYHHUKAlMsSIM B paMKaX PR-aKTMBHOCTH, BayKHO
YUYECTh, YTO MEXAY JaHHBIMU KOMIIOHEHTAMM HA0JII0/1aeTCsl TECHAs CBA3b U Ya-
e Bcero 3PQGEeKTUBHOCTh KOMMYHHKAIIUN 3aBUCHUT OT 3((EKTUBHOCTH JEHCT-
BuM. JIelCTBUS M KOMMYHUKALMU JIOJKHBI OCYILECTBISTHCS B COOTBETCTBUM C
BBIOpAHHBIMU CTPATETHSIMH U JETATN3UPYIOIIUMHU UX TAKTUKAMH.

Cnenyer 0o0paTuTh BHUMaHUE Ha TO, YTO JEATEIBHOCTH MO MAOJIUK pH-
JIEMIIH3 T0JKHA OBITh THIATENIBHO CIUIAHMPOBAHA KaK HA CTPATErMYECKOM, TaK U
OTEpaTUBHOM YPOBHSIX, TaK KaK CTpaTernyecKoe IUIaHWPOBAHUE TAaeT OpraHu3a-
LI BO3MOXXHOCTb INPUHATHUS PELIEHHS O TOM, YTO HYKHO CHENaTh CETrOMAHS,
YTOOBI TOCTUYH KEJIAEMbIX PE3YJIbTaTOB 3aBTPA, a ONIEPATUBHOE OMpPEEIICT KaK

HUMCHHO 3TO AOJIKHO OBITH CACJIAHO. HpI/I 3TOM IUIaHbI PR-A€ATEIIHLHOCTHU ciaenyer
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co37aBaTh JOCTAaTOYHO T'MOKHMMH, aJalTHBHBIMH JJIs TOTI'0, YTOObI BHECCHHE B
HUX U3MEHEHUN U KOPPEKTUB HE ObLIO YPE3BBIUAMHO CIIOKHBIM.

Eme Ha cTaguu miaHUpoOBaHUS CIEAYET OMPEACIUTh KPUTEPUHU OIEHKHU
PR-ycunuii o KaxxJioMy T€XHOJOTHYECKOMY MOAYJI0. OLleHUBAaThCS AOJKHBI U
UCCIIEIOBAHUs, U JIEUCTBUS, U KOMMYHHUKaIMK. bosee Toro, 3¢p(heKTUBHOCTh BbI-
OpaHHBIX OIEHOYHBIX KPUTEPUEB W MOKA3aTEICH TaKKe CICIYyEeT MePUOTUICCKI

nepecMaTpuBaTh.

3.5. IloBbllleHHE YCTOMYMBOCTH OPraHU3AIMU K HM3MEHEHUSIM B OKpY-
JKawouiel  cpejae: poJib CBsi3el ¢ 00IIECTBEHHOCTHIO B 0310POBJICHUU
HECOCTOATEIbHBIX MPeANPUATHI
Onno W3 HaumOosiee BaXKHBIX MECT B peanu3aluyd (PYHKIHMH TOBBIIICHUS

YCTOWYHMBOCTA OPraHU3alMU IO OTHOLICHUIO K W3MEHEHHSM B OKPYXaroUeu

cpele, Kak BHEIIHEW, TaK U BHYTPEHHEW 3aHUMAET YIPABICHUE KPU3UCAMU C MO-

3ULIMA CBsI3€l C OOIIECTBEHHOCTHIO.

KpusucHele cuTyannu, K COXAJICHUIO, BO3ZHHKAKOT NMPAKTUYECKU Yy BCEX
opranu3anuii. OHM MOTYT OBITh CBSI3aHBl CO CTUXUMHBIMHU OeICTBUSMH, (Popc-
Ma)KOPHBIMH OOCTOSITEILCTBAMH, pasriallieHueM KOH(pUIEHIIUAIbHOU HHMOP-
Mallid O KOMIIaHUH, €€ MPOCKTaX, pa3pabOTKax WU COTPYAHUKAX, a TAKKE PUC-
KOBAaHHBIMHU TMPOEKTaMU. /{711 HEKOMMEpPUECKHX OpraHu3aluid CUTyallusi 4acTo
OCIIOKHSIETCSI HEXBAaTKOW (PMHAHCOBBIX pecypcoB. Kpome 3Toro, B CBS3M C pas-
JUYHON COLIMAIBHOW HANpaBICHHOCTHIO MHCCUU M 1enei, otaenbHeie HKO
INPUHUMAIOT y4acTHUE B Pa3pelIeHUH KPU3UCOB, KOTOPHIE HE 3aBUCAT OT UX JEs-
TEJIIBHOCTA U HE 3aTParuBarOT UX HanpsMyr. Hanpumep — okazaHue mnomoinu
OeKeHIlaM, TIOTOK KOTOPBIX CHJIBHO YBEIUUYWJICA H3-3a MpodOiiem B YeuHe, Ha
KaBka3ze n HEeraTHBHOro OTHOIIEHHUS K ONIPEAEICHHBIM HAIIMOHAIBHOCTSM B PSJIE

PETHOHOB.
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3amaua PR-cnemumanucra — HE MOMYyCTHTh, YTOOBI KpH3UC HaHEC yIIepO
MOJIOKEHUIO OpPTaHW3allMd W TIOBEPHYTH JII000Oe HEONAronpusTHOE COOBITHE B
cBOIO Tosib3y. C ONIHOW CTOPOHBI, MOBEICHUE OpPTaHU3AIMHA BO BPEMS KpH3HUCa
BJIMSICT Ha OTHOIICHHE K HEHl OOIIECTBEHHOCTH Mociie ero okoHyanus. C apyroi
CTOPOHBI, OT TOT0, KAKOE€ OTHOIIIEHUE K OpraHu3aIuu cOPMUPOBAIUCH A0 HaYa-
Jla KpU3HKca, 3aBUCHUT TMO3UIHS OOIIECTBEHHOCTH B XOJ1¢ Kpu3nca. beIBmnii mpe-
suneHT Kananackoit acconmanuy mo cBs3sM ¢ 00mecTBeHHOCThI0 JIkuH Bennn
CpaBHMBAET XOpoIIo opraHu3oBaHHyo PR -paboTy ¢ 0aHKOBCKHM BKJIaI0OM, 3a-
Ja4a KOTOPOTO 3aKJII0YAeTCs B O0ECIEUEHUN CTAOMIIBHBIX PETYISPHBIX TUBU-
JICHIOB CBOEMY BIaAelbIly. Jlonrocpodnas mporpamma JEHCTBUI MO CBSI3SM C
OOIIIECTBEHHOCTHIO TAPAHTUPYET B CIIydae BOZHUKHOBEHUS KpU3HCa CO3aHUE Ha
ctopoHe PR -00bekTa HEKOTOpOro 3amaca, kpeauta goepus. [lo MHEHHIO Ka-
HAJICKUX CIEIUAIUCTOB, YeM IMPOYHEE JOBEPHE OOIICCTBEHHOCTH K OpraHU3a-
MW, TEM yCTOWYMBEE OYyJET €€ TMOJIOKEHHE BO BPEeMsI KPH3MCA, YTO U SIBIISETCS
CBUCTEIHLCTBOM XOpOIIIel paboThl MO CBSA3SAM C OOIIECTBEHHOCTHIO0. Opranusa-
IS JOJKHA CBOWM IIOBEJICHUEM JEMOHCTPUPOBATh 3a00Ty M BHHUMAaHUE K CO-
TPYJHUKaM, MOCTABIIUKAM, MOTPEOUTENSIM U IPYTHUM TPyIMIaM OOIIeCTBEHHO-
CTH, IPUYEM JIeJaTh 3TO JOCTATOYHO MPOJOJKUTEIbHBIA MEPUOT BPEMEHH IS
(dhopMHUpOBaHUs JOBEPHSI U €IIIE JOJBIIE, ECIU JOBEPHE B KAKOW-TO MOMEHT ObI-
JI0 yTPA4eHoO.

JleiicTBe B HECTAHIAPTHBIX CUTYAIUSX OCIIOKHSIETCS OTCYTCTBHEM BpE-
MEHU [IJIsl TIPUHSATHUS PEIICHUS U CTPECCOM Y JIIOJICH, CTONIKHYBIIIMXCS C KPU3H-
com. CoMm biak BeIzesIeT 1Ba THIA KPU3UCOB ¢ TOYKHU 3peHus PR:
- U38eCmMHOe Heu38eCmHoe:. «U3BECTHO, YTO aBapUsi MOXKET MPOU30NTH, HO HE-

M3BECTHO, TPOU30MICT JI OHA, M €CJIH 14, TO KOTJa»;

- HeusgecmHoe Heu3gecmuoe, TO eCTh «KaTacTpo(bl M aBapuu, KOTOPHIE HUKTO

HE MOXET MPEAYTIPETUTD>.
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Hpyras kinaccudukaius Kpu3ucoB MpeiaraeT ux JejJeHne Ha BHE3AIHbIE
(KpyLIeHHe camoJIeTa, I0XKap, 3eMJICTPSICEHNE), BO3HUKAIOIIKE (AacT BpeMsl UL
VICCIICIOBAHNS U IJIAHUPOBAHUS — HEYIOBIETBOPEHHOCTh COTPYIHUKOB), IIOCTO-
SHHbIE (MOTYT IPOJOJDKATHCS UIMTEIBHOE BPEMsl BHE 3aBUCHMOCTH OT yCWJIAU
10 MX PA3PELICHHUIO — HATIPUMED, CITyXH) .

E.H. TlameHiieB oTMeuaeT, 9T0 KPU3UCHBIE CUTYaIlMH MOTYT OBITh CBSI3a-
HbI HE TOJIBKO C HEKOTOPBIMU COOBITUSIMH WJIU SIBJICHUSIMU, HO U C OCO3HAHUEM U
TIEPEOLICHKON OOIIECTBOM BO3HMKAIOMMX Ipodiem’”. TakuMm o6pasoM, mHpH
YIOPaBICHUU KPU3UCOM CJEIYeT YYUTHIBATH (PAKTOPHI, CBSI3aHHBIE KaK C CaMOM
KPU3UCHOM CUTYyaIlUeH, TaK U ¢ OOIIECTBEHHON peaKkineil Ha ee BOSHUKHOBEHUE.

OCHOBHBIE COCTABJISIIOLIME MPOrpaMMbl YIPABIECHUS KPU3HCAMH 3TO: OII-
peneneHue odnacTell pucka, NpeJoTBpalieHe KPU3UCHBIX CUTYyallui, IOArOTOB-
Ka aHTUKPU3UCHOU IIPOTPaMMBbI JEUCTBUN U HENTOCPEACTBEHHO YIIPABICHUE KPU-
sucoMm. Oana u3 ¢pynkiuii PR-cnennanucra — paspaboraTth clieHapuu ASHCTBUS,
KOTOPBIE IPEBPATIAT KPU3UC B PYyTUHHYIO IIPOLEAYPY. ITO MO3BOJIUT OpraHU3a-
[IUU JIeWCTBOBATh IOCTATOYHO (PPEKTUBHO B HEMPEABHUICHHBIX KPU3UCHBIX 00-
cToATenbcTBax. JlaHHas QyHKUMS BKIIIOUAET B CeOs:

- OmnpeneneHue Hanbosee yA3BUMBIX MECT OpraHU3aLUH, BKIHOYAsk UMUJTK.

- BroisBnenue Hanbosee BEpOSTHBIX CUTyallMil pa3BUTHS COOBITUN U YCTaHOB-
JIEHUE IPUOPUTETOB.

- Coznanue HaOopa mpoOsIeM U pelIeHUH sl KaXKI0T0 KPU3UCHOTO CLIEHAPHS.

- Yerkoe NpUHATHE PELICHUH I10 IIOBOIY TOTO, YTO KOHKPETHO CIEAYET AeaTh
U YTO UMEHHO FOBOPUTH, €CIIU KpU3UC cayumica. OTHOBPEMEHHO HEOOXO01U-
MO HA3HA4WTh OTBETCTBEHHBIX JIMI] 34 JACHCTBUS, NEPErOBOPHI M Iepenady

nH(opMaIu o0111eCTBEHHOCTH.

! [Touenyos I'.T. Tlabmuk puneiiins wist npodeccnonanos. M.: «Pedu-Gyk», K.: «Baxnep». 1999. C. 260.
2 Hawenyes E.H. T1abnuk puineimma3: oT Ou3Heca 10 MONMUTUHKU. 2-¢ m3a. M.: M3n-Bo «@unnpece», 2000. C.
73.
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OnHuUM M3 OCHOBHBIX MOMEHTOB PEarupoBaHUs OPraHU3allMi HAa KPHU3HUC
ABJISIETCS] CO3/IaHKE€ UH(MOPMALIMOHHOTO IIEHTPA U TOPSYUX TeAePHOHHBIX JUHHM.
OdeHb BaXHO MOCTOSIHHO OOHOBIATH nepenaBaembie CMU cooOmenus. [ToBto-
pEeHue OJHUX U TEX K€ JAHHBIX Hauaja Kpu3Kca CoCOOCTBYET €ro HapacTaHUIo,
a He pazpenieHno. OcoOeHHO OBICTPO U HMIMPOKO CIEAYET PacIpOCTPaHATh WH-
(dbopmMaIio 0 MOJOKUTEILHBIX PE3YJIbTaTaxX MO BBIXOAY W3 KPU3UCHOW CHTYya-
uu. HeoOxoauMo HanpapisTh )KypHaIMCTaM HauOoJiee MOJHbIE U IOCTOBEPHbIE
CBEJICHUWS, WHAYE OHU HAWIYT JIOMOJIHUTEIhHBIC (HO HE BCEra OOBHEKTHBHBIC)
ncrounnku nHpopmarmu. Kpome 3toro, 110, KOTophie OyIyT KOHTAKTUPOBATH
CO CpeAcTBaMU MAacCOBOM HH(pOPMAILIMH, JOKHBI MPOUTH CHELHAIbHBIA Tpe-
HUHT, BKJIOYAIONMINNA TPAKTUKY BENCHUS Tele(OHHBIX MEPETOBOPOB, TEXHUKY
BBICTYIJICHUN MO Pajiio U TEIEBUACHUIO. 3aja4a KPU3UCHOTO HH()OPMAIMOHHO-
ro IEHTpa 3aKJII0YACTCs HE TOJIBKO B TOM, YTOOBI MEpeaaBaTh HOBOCTU 3aWHTE-
PECOBAaHHBIM TPyIIIaM OOIIECTBEHHOCTH, HO M B TOM, YTOOBI 00ecTeunTh o0pat-
HYIO CBSI3b, MOTYYUTh MHGOpMAIIHIO 00 OOLIECTBEHHOM MHEHUU U €Tr0 JTUHAMU-
K€, OTPAXKAIOIIEH BOCIPUATHE LIEJIIEBBIMU I'PYIIIAMHU ACUCTBUM OpraHU3aluu I10
BBIXOJy U3 Kpu3uca. JleiicTBus mepcoHansa BO BpeMsl Kpu3uca U MH(POpMalOH-
HbI€ MOTOKU CIEAyeT BHUMATEIbHO aHAJIM3UPOBATH MOCJE BhIXOJA U3 CI0KHOU
CUTYyalUH.

Jlsist Toro, 4T00BI MOBBICUTH YCTOWYMBOCTh OPTaHU3ALMU B MPOOJIEMHBIX
CUTYaIMsIX, CJIeayeT 0OpaTUTh BHUMAHKE HA PSIJT PEKOMEHTAITHIA:

- Heo6xoauMo MOHITH TMHAMHUKY 3MOIMOHATBHOW PEaKIIuu OOIIECTBEHHOCTH
1 00pa3 NEeHCTBUS pa3IuYHbIX LIEJIEBBIX T'PYII, KOTOPbIE MOTYT WHUIIMHUPO-
BaTh OOCYXKJIeHHE MPOOJIEMbI C pa3HBIX CTOPOH, OKa3bIBasi BIMSHUE HA TMPH-
HSATHUE pPEIICHUM, OOIIECTBEHHOE MHEHHE U ToBeaeHue myosmku. OOriecT-
BEHHOE MHEHHUE MPAKTUYECKH BCETAa IMOIIMOHAIBHO OKPAIIICHO.

- Ilpum BBIOOpE CPEACTB KPU3MCHBIX KOMMYHUKAIMI CIEAyeT YYUTHIBATH BO3-

MOKHOCTb HapaCTaHUs HCTaTUBHBIX pCaKHI/Iﬁ HY6J'II/IKI/I. O6HICCTBCHHOC MHC-
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HHE HE NPEIBUINT KPUTHUECKUX CUTyallul, a pearupyer Ha Hux. Kpome sto-
ro, B KPUTUYECKUX CUTYalMUsX JIOAM CTAHOBATCS 0oJee NMPUIUPUYUBBIMHU K
JNEUCTBUAM PYKOBOJICTBA.

- Cnenyer CKOHLIEHTPUPOBATh YCUJIMS NIEPCOHANIA OPTAHU3ALMU HA BBISBICHUU
KPU3HMCHBIX CUTYallMii HA paHHEW CTaJuy, YTO YBEJIMYMBACT IIAHCHI OPraHU-
3allu¥ Ha YCIEIIHOE MpeojojieHue Kpusuca. Uem Oosblie JHOAM OLIYLIAIOT
CBOIO IPUYACTHOCTb K MPUHATUIO PELIEHUH, TeM MEHbIlIE OyAeT UX COIpo-
TUBJICHUE PELIUTENbHBIM JIECUCTBUSAM U U3MeHEHUsIM. OTHAKO OTMETHUM, YTO
YHICIIO UACH MO MOBOAY IMOBEACHUS B KPU3HCHOM CHUTyallMM Bcerjga Oyner
IpEBbIIIATh YUCIIO 3(PPEKTUBHBIX METOJOB UX peaIn3aluu.

- Heo0xommMo CKOHIIEHTPUPOBATH YCHIINS Ha JOHECEHUU ayIUTOPUHU COOOIIIe-
HUSL O TOM, YTO OPraHu3alys CIOCOOHAa KOHTPOJIMPOBATH, HEHUTPAIU30BaTh
WM CHU3UTH yrpo3y. Yale Bcero o01mecTBEHHOCTh MPAKTUYECKH HEBO3MOXK-
HO YOeUTh B TOM, YTO KPU3UCHAs CUTyallusl HE3HAUUTEIbHA, OCOOEHHO €CITU
OHa IPSMO WM KOCBEHHO 3aTPAruBacT UX UHTEPECHI.

-  KomMmynukamum ¢ 00eCrioKO€HHOM 00IIECTBEHHOCTHIO CIIEIyeT BECTH Ha TO-
HSTHOM €M S13bIKE, 3aTparuBasi HaudoJyiee MHTEPECYIOIINE BCEX BOIIPOCHI.

Korpa opranusanus yCcnenHo wiM ¢ NOTEPSAMHU IPEooJiea KPU3UC, BakK-

HO ONPEJECNUTh OIIMOKH, COBEPILIECHHBIE BO BpEMs KpPHU3UCA, pasleisisi UX Ha

OLIMOKY B MPUHATHM PEIICHUH, OIMOKH pealn3alyy peleHU U OMOKH, CBA-

3aHHBIE C MPOLIECCOM KOMMYHHKAIMHM C TPYyNIaMH OOIIECTBEHHOCTH. AHalu3

MOI0OHBIX OMIMOOK CITOCOOEH CYIIECTBEHHO YKPEMHUTh MO3UIIUK OpPTraHU3aluu 3a

cueT NOBbILIEHUS 3()(PEKTUBHOCTH KPU3UCHOTO ymnpasiieHus B Oyaymem. Cre-

[IUATHCTHI M0 CBSI3SM C OOIECTBEHHOCTHIO BBIACISAIOT Psii Haubosiee TUIMHYHBIX

OLIMOOK TMOBEJICHUSI PYKOBOAUTEINEH U MPEACTABUTEIEN KOMIIAHUH B KPU3UCHBIX

cuTyauusax. MX yder CHOCOGEH CyIIECTBEHHO OOJIErdHTh MPEOIOICHHE KPH-

3UCHOU cuTyanuu. HekoTopbie u3 mogoOHbBIX OMMUOOK MPECTAaBICHBI B TAOIHUIIE

> Mouenyos I'T". Tlabnuk puneiimns ams npodeccuonanon. M.: «Pedu-6yk», K.: «Bakiep». 1999.C. 262.
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3.5.1. OnTumanbHbIl BapuaHT KPU3HMCHOTO MOBEACHUS B paMKax MaOJIMK pH-
JEHMIIH3 — MepexBaT HETaTUBHBIX HOBOCTEW J0 TOrO, KaK OHUM HAHECIH yIepO
oprannsauny. Hanpumep, MOMCK BUHOBHBIX, BBIIYCK TOYHOM JOCTOBEPHOW HH-
(dopMaruy, CHATUE MPOIYKTOB C MPOU3BOJACTBA, OBICTPOE apryMEHTHPOBAHHOE
OIIPOBEPKEHUE U JItOOBIE APyrue AEHUCTBUS, MMOKa3bIBAIOIINE OOIIECTBEHHOCTH,
YTO OpraHu3anus 6eper Ha ce0si OTBETCTBEHHOCTh 3a MPOUCIIEANIEE U MbITACTCS
pELINTh BO3HUKLIYIO IpoOsieMmy. VIMEHHO Takoi crmoco0 pearpoBaHHs 4yallle
BCETO BBI3BIBACT MOJJCPKKY U 0I00PEHHE OOIIIECTBEHHOCTH.

Tabnuya 3.5.1

TUunuuyHbIe OIINOKHU MMOBCACHUS B KPU3UCHBIX CUTyallUusIX

Oumoxku IMocaencTrBus

HepemurensHocts ¥ comHeHust | Co3/1al0T y ayAUTOPHUH OIIYIIEHHE HEKOMIIETEHTHOCTH
(W11 UX BHEILIHUE MIPOSIBIICHUS) | U HETOTOBHOCTH OPTaHU3ALMK K PEIIUTEIbHBIM JIEUCT-
BUSIM

BaTYMaHI/IBaHI/IC " YBUJIMBAHUC rOBOpI/IT O HCYCCTHOCTU U HEOTUYHOM ITIOBECACHUU, CO3-
JTaeT HOBBIE MTPOOJIEMBI 1 000CTPSECT HETaTUBHOE OTHO-

LIEHHE
Berpeunble 00BUHEHUS OOBIYHO YBETMYHUBAIOT CYIIECTBYIOIIEE HAMPSKECHUE
PazrnaronscrBoBanne He cBsi3aHO HEMOCPEACTBEHHO C CUTYaLMEH, a [IO3TOMY
JIEJIAeT MO3UIMI0 OPraHu3aliK ysI3BUMON
Kondponrarus [To3BomsieT BCTYNUTh B 00pHOY HOBBIM yYaCTHUKAM
CyneGHoe pa30upaTenbCTBO Hanocut ynap no penyranum KOMIIaHAH

B kauecTBe NEATENBHOCTH, CIIOCOOHOW YKPENUTh MO3ULIMK OpraHU3aluy,
MOHO paccMaTpuBaTh W JI00OUpoBaHue. JIoOOupoBanue mpencraBiseT cooou
OKa3aHHWE BJIMSHUS HA 3aKOHOAATENIbHYIO NPAKTUKY U 3aKOHOTBOPYECTBO pPas-
JMYHBIMM TpynnaMyu OOIIECTBEHHOCTH WJIH OTAEJIbHBIMU JIMLAMU (B OCHOBHOM
KOMMYHHKATHBHBIM ITyTEM — 4epe3 IpenocTaBlieHne HHpopMauuy) . Ouesn-
HO, 4TO I'OCyJapCTBEHHbIE YAHOBHHMKM Poccuy Ha BCeX YpOBHSAX YIPaBICHUS
IIPY NPUHATUN BAXKHBIX PELICHUH HAXOATCS IMOJ BO3JECHCTBUEM MHEHMM IpHU-
ONMMKEHHBIX CHEIUANNCTOB. Yale Bcero Takas MpakTHKa CYUTACTCA KOPPYMITH-

pOBaHHOﬁ. HpCI[CTaBI/ITCJII/I OuszHeca u Pa3INYHBIX ITOJIUTHYCCKHX I[BI/I)KCHI/Iﬁ

** IMouenyos I'T. TIabmuk puseituas s npodeccrnonanos. M.: «Ped-Gyk», K.: «Baxuep». 1999. C. 371.
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IBITAIOTCS MPOABUHYTH PEIICHUS, CIIOCOOCTBYIOIINE MX JIUYHON WIIM KOPIOpa-
TUBHOU BBITOJIE.

Bo BceM MBUIM30BaHHOM MHpE J00OHpOBaHUE — ATO €CTECTBEHHAs, Jie-
rajipHasi, IOpUANYECKH PErJaMEeHTUPOBaHHAsE Gopma OOCIyKMBaHUs crenudu-
4ecKuX HMHTepecoB. OHO SBIIETCA YacCTbIO MEXAaHM3Ma COIJIACOBAHMS M ydeTa
MHTEPECOB PA3IMYHBIX TPyNN OOIIECTBEHHOCTH. JIOOOM3M BBICTYMaeT CpPeacCT-
BOM OOpaTHOU CBSI3U MEX]y 3aKOHOJATENbHBIMU OpraHaMy M OOLIECTBOM (MU
ero otaenbHbIME Tpynmamu)” . B CIIA mojnoGHas JesTeabHOCTh TpeGyeT 06s5-
3aTeJIbHON perucTpanui 1 UHPOpMUPOBaHUS 00 UCTOYHHKAX A0x010B. [To maH-
HBIM CHELMAIMCTOB 3apErUCTPUPOBAHHOE YUCIIO JIOOOHUCTOB B ATOW CTpaHE J10C-
turaeT 80 Thicsy 4yenoBeK. O HAKO OTHOIIEHHUE K JOOOM3MY OCTaeTCs HEOTHO-
3HaYHBIM U B Hamle Bpems. K qaHHOMY BUIy A€STEIBHOCTH OTHOCSITCS € MOJ03-
pEeHHEM, TaK KaK BCErJa CYIIECTBYET BO3MOXKHOCTb MPOABIKEHUS COOCTBEHHBIX
MHTEPECOB O]l MPUKPHITHEM MHTEPECOB 001IecTBEHHOCTU. OCOOEHHO HEraTHB-
HO JIFOJU OTHOCATCS K J0OOMPOBAHUIO HHTEPECOB 3apyOEIKHBIX CTPaH.

JTo66M3M BKITIOYACT B ceOs " :

- INepPCOHAJIbHBIE KOHTAKTHI C MPEACTABUTENSMU BIACTH;

- y4YacTH€ B 3aCEAAHMAX NapIaMEHTCKUX KOMUTETOB U MUHUCTEPCTB;

- paboTy B AKCMEPTHHIX IPyNIax Mo MoAroTOBKE 3aKOHOMPOEKTOB;

- IIpoBeJeHUE KOH(pEpPEeHLMH M COBEIAHUI C ydyacTUEM IpPENCTAaBUTENIEH BIa-
CTH Ha JIT0O0M ypoBHE ((heaeparTbHOM, pETHOHATHPHOM UITH MECTHOM);

- BO3JICHCTBUE HA 3aKOHOJAATENICH M MPABUTEILCTBO Y€pe3 OOIIECTBEHHOE MHE-
HHUE U CPEICTBA MAaCCOBOM MH(pOpMALINY;

- JIOKJIaJpl, TUChMa CO CTOPOHBI OM3HECa U OOIIECTBEHHBIX OpraHU3alluil Bia-

CTHBIM CTPYKTYpaM;

¥ Monomosa O. KopriopaTusHbie madmik pueiimas. M3 kanrs Baskin O., Aronoff C. Public Relations. The
Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 168.
% Mouenyos I'T". Tla6nuk puneiimns ams npodeccuonanon. M.: «Pedu-6yk», K.: «Bakiep». 1999. C.371.
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- TPOBEIEHUE PA3IUYHBIX OOIIECTBEHHBIX KaMIIaHUM JJIsi OKa3aHUs BO3JCHCT-
BUS Ha 3aKOHOJIaTEJIbHbIE OPTaHbl.

CrienmanucThl BBIIETSIOT Ba TUIA JTOOOUPOBAHUS: KOPIIOPATUBHBIH (CBSI-
3aH ¢ MHTEpECAaMH KPYIHBIX OpraHU3allMii) U 3aBOEBATEIbHBIN (OPUEHTHUPOBAH
HAa WM3MEHEHUE CTaTyCOB, pErjaMEHTallMid U OCBOCHHE HOBBIX IMPOCTPAHCTB).
Kpome storo, 1066u3m ObIBacT BepTUKAIbHBIN (HAMPaBiICH HA BBICIINE OPTraHbI
BJIACTH) U TOPU3OHTAIIBLHBIN (HAMpaBJIeH Ha JIMIEPOB OOLIECTBEHHOTO MHEHUS).

Takum oOpa3zoM, cyTh T000MPOBAHUSI COCTOUT B BO3ACHCTBUU MPEIACTABHU-
TeJe MHTEPECOB Pa3IMYHBIX OpPraHMU3alMi Ha 3aKOHOJATENbHBIE U WCIOJIHU-
TenabHble opraHbl. OCHOBa ATOW JIEATENLHOCTH — UH(DOPMUPOBAHUE MPEICTABU-
TeJei BIACTH 00 MHTEpPEcax CTOPOH U BO3ZMOXKHBIX MOCIIECTBUSIX IPUHUMAEMbIX
pemienunii. OcHOBHas Macca JIOOOMCTOB — OBIBIIME MPABUTEIHCTBEHHBIE YMHOB-
HUKUA WU JeMyTaThl MapiaMeHnTa. B mpakTuke 10060M3Ma MCTONB3YIOTCS MPaK-
TUYECKH BCE MHCTPYMEHTHI CBSI3€il C OOILIECTBEHHOCTHIO. MOTYT MPOBOAUTHCS
MUKETHI, IEMOHCTpAIUH, MyOIMYHbIE PEUH, BBICTYIUICHUS, MyOJIUKAIIUU B CPEJ-
CTBaX MaccoBOW HMH(pOpPMAIMM U NPUMEHATHCA JIOObIE NPYrHe CpencTBa AJis
JOCTHKEHUS LIeJIel onpeIeJICHHBIX TPy OOIECTBEHHOCTH.

Wcxons U3 BelllIeCKa3aHHOTO, JOJTOCPOUYHAs MPOTrpaMMa JesTeIbHOCTH 110
CBSI35IM C OOIIIECTBEHHOCThIO, OCHOBAHHAsl HAa B3aUMOYBaXCHUH M B3aUMOBBITO/I-
HBIX OTHOIICHUSX C MyOJMKOH, 3¢(HEKTUBHOE yIIpaBJIeHUE KpU3UCaMH U J0O0uU-
pPOBaHME MHTEPECOB OPraHU3allMU IMO3BOJISIIOT CYIIECTBEHHO IMOBBICUTH €€ YC-
TOWYHMBOCTH IO OTHOLICHUIO K BO3JCUCTBUSIM OKPYKAIOIIEH CPEAbl U paccMart-
pUBATh MPOUCXOMASIINE B HEW U3MEHEHUS] KaK BO3MOKHOCTH Pa3BUTHS, a HE yT-

PO3BI [JI CBOETO (PYHKIIMOHUPOBAHUS.

3.6. BHyTpuOpraHuszauMoHHbIE CBSI3H C 00IIECTBEHHOCTHIO
CoBokynHocTs PR-ycunmii Moxket ObITh IpelcTaBiI€HAa B BUJAE JABYX OC-

HOBHBIX HANpaBJICHUN: JOCTUKEHUS BHYTpeHHEH 3(h(PeKTUBHOCTH pabOThI opra-
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HU3ALMU U CBS3€H ¢ OOIIECTBEHHOCTHIO 3a ee npenenamu. OHAKO JaHHbBIE Ha-
IIPABJICHUSI HU B KOEM CIIy4yae HEJb3s paccMaTpUBaTh Kak NapajuleibHble, HUKO-
r7la He MepeceKaronecs: npsiMple. BHyTpeHHHEe U BHEUIHUE (110 OTHOUICHHIO K
HEKOTOpOMY PR-00beKTy) CBSA3M C OOLIECTBEHHOCTHIO OYEHb TECHO CBS3AHBI U
OKa3bIBAlOT JPYr HA Jpyra CUJIbHOE B3aUMHOE BIIMsSHHE. PaccMOTpUM JaHHbIE
YTBEPKACHHUSI HAa HECKOJbKHUX mpuMmepax. CrenuanucTsl N0 nabauK puiieinH3
aKTUBHO HUCIOJB3YIOT CPENCTBA MACCOBOM MH(pOpMAIUM IpU padoTe Haj opra-
HU3ALMOHHBIM MMHUKEM B Ija3ax MOTpeOuTeNel, OTHAKO MOJOKUTEIbHBIE pe-
3yJNbTaThl JaHHON pabOThl MOTYT OBITH MOJHOCTBHIO HEHTpaIu30BaHbl HEed(D(Dek-
TUBHBIMU MEXJINYHOCTHBIMM KOHTAKTaMH NEPCOHANA C TOW K€ 1IeJIEBOM IpyI-
noif. Mcronb3ysl pa3inuuHble CpeACcTBa BO3IECHCTBUS HA OOIIECTBEHHOE MHEHHE,
coTpyaHuku PR-nogpasaenenus TpatsT roabl Ha CO3JaHUE BBICOKOW penmyTalun
MHBECTUIIMOHHON KOMIIAHUH Ha PbIHKE LIEHHBIX OyMar, a pa3pylieHa OHa MOXET
OBITh 32 HECKOJBKO JHEW MPHU HEBBIMOJIHEHUU O0S3aTENBCTB MEPE] MHBECTOPA-
mu. O4eBUIHO, OCHOBHAs MJiesl MOHATHA. Eciin B opraHu3anuu He NMpUHSATA U HE
pean3yeTcsl Ha MPaKTUKE eIMHasi KOHLEMIUS MOCTPOCHHS B3aUMOOTHOIICHUN C
rpymmnamMu oOIeCTBEHHOCTH, 3(PHEKTUBHOCTD JEATEIIBHOCTH 10 CBA3SM C 00IIIe-
CTBEHHOCTBIO OyJIeT HE3HAUUTEIIbHA.

W B mpouecce co3ganusi 0JaronpusaTHOro odOpasa OpraHU3aldd, U IPH
B3aUMOJEUCTBUM C PA3JIMYHBIMU KATETOPUSAMH IyOJIMK, U B XOJE IMOBBIILICHUS
YCTOWYMBOCTU MPEANPUATHS K BHEIIHUM BO3JCHCTBUSM pealibHbIE IIard mpes-
NPUHUMAIOT KOHKPETHBIE JIIOAM, COTPYAHUKH OopraHuzauuu. MIMeHHO mo3Tomy
OCHOBHAsl 3aJ]aua BHYTPUKOPIOPATUBHBIX CBS3€H C OOIIECTBEHHOCTBIO — CO3/1a-
HUE OJAarONpPUSITHBIX, JOBEPUTENbHBIX, B3aMMOBBITOJAHBIX OTHOIIEHUI PYyKOBO-
JICTBa C MEPCOHAJIOM HA BCEX YPOBHSX YIPaBJICHMs. DTO IPENIOJaraeT MpoBe-
JICHHE OTKPBITON MOJUTUKUA B OTHOIIEHWU COTPYAHUKOB, NMPEAOCTABICHHUE BO3-
MOKHOCTEH MX OOJIBILIEro y4acTus B MIPUHATUH PELICHH, 3a00Ty 00 y10BIETBO-

PEHUU MepcoHalIa COAEp>KaHUEeM padOThl, UCIIOIB3YEMON CUCTEMOM MOOUIPEHUIA.
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BHyTpHOpranm3anuoHHbIE OTHOILIEHHs Pa3BHUBAIOTCS KaK IO BEPTHUKAIM, TaK U
1o ropusoHTanu. 1 te, u apyrue Moryt ObITh 00€CTI€UEHbl, YCUIIEHBI U TAPMOHH-
30BaHbI cpencrBamu PR.

CrienmanucThl O CBA35M C OOLIECTBEHHOCTBIO JIOJKHBI TECHO COTPYIHH-
4aTh CO CIyXOOH yIpaBIeHHs NEPCOHAIOM: Y4acTBOBATh B OLIEHKE COLIMAJIBHO-
MICUXOJIOTHYECKOT0 KJIMMaTa KOJUIEKTHBA, BBISBISATH MOTCHIIUAIbHBIEC MPOOIEM-
HbIE€ 30HBI U BO3JICHCTBOBATh HA HUX CpeACTBaMM Nadyuk puiedmns. Co3naHue
3¢ (HeKTUBHON CHCTEMbl MOTHBAIMH, MJIAHUPOBAHHUE JEIIOBOM Kapbepbl, YBEIH-
YeHHE POJM pabOTHUKA B YNPABICHUH OpraHu3aluell COCOOHBI 3HAYUTEIHHO
MU3MEHUTHh KOPIIOPATUBHBIA KJIMMAT B JIYYIIY}0 CTOPOHY, YTO, HECOMHEHHO, CKa-
&KeTcsl Ha 3((HEKTUBHOCTH KOHTAKTOB C BHEIIHEW cpenoil. BHyTpeHHue cBA3M ¢
OOLIECTBEHHOCTBIO HMCHOJB3YIOTCS U IpU (HOPMHPOBAHUM OPraHU3ALUOHHON
KYJBTYPBbI, OKa3bIBAIOLIEH HEIOCPEACTBEHHOE BO3JEHCTBUE KAaK HA PEANM3ALINI0
byHKIUI MabauK pUICHIIH3, TaK U1 B KOHEYHOM UTOre Ha JOCTHUKEHHE MOCTaB-
JeHHbIX neneil. OpraHu3aloHHas KyJlbTypa — Ha0Op HamOoJjee BaKHBIX I10JIO-
KEHNW, NMPUHUMAEMBIX YJIEHAMM OpPraHM3alyy U IOJIYYaroIUX BBIPAKECHHUE B
3asBJISIEMBIX OPTaHM3alMEN LIEHHOCTSX, 3aJal0IINX JIIOIM OPUEHTUPBI UX ITOBE-
JIeHus 1 fercTBuil. Cucrema HEeHHOCTEN, HOPM M OPUEHTUPOB OPTraHU3AIMOHHON
KyJBTYpPbl TO3BOJISIET O0ECHEeYNUTh OPraHU30BAHHOCTH U 3((HEKTHUBHOCTDH M-
TEJIbHOCTH 10 PEAIM3aLUU MUCCUU U LEJIEW KOMIIaHUU.

OpraHu3anMoHHbIE LIEHHOCTH — 3TO MPEACTABICHUE O IOJE3HOCTH H
MPEANOYTUTENBHOCTH U1 peaju3alid MHUCCUM OPraHU3aluu TEX WM HWHBIX
CpeICTB, GOPM M METOJIOB, a TAK)KE KAUECTBEHHBIX XaPAKTEPUCTUK UYJIEHOB Op-
ranu3anuy. CucremMa OpraHu3allMOHHbIX [IEHHOCTEN BKIIFOYAET MOJIOKHUTEIbHbBIE
U OTpULATENbHbIE OLEHKU. [Ipu 3TOM make OAHO M TO K€ CBOMCTBO MOXKET I10-
pa3HOMY OLICHMBATHCS B PA3HBIX TUIAX KyJIbTYypbl. Y MEHHE OTCTauBaTh COOCT-
BEHHOE MHEHHE, TEHEPUPOBAHUE UEH ITO-PA3HOMY BOCIIPHHUMAETCA B JEMOKpA-

THYHBIX H ABTOPHUTAPHBIX OPIraHHU3aAlUAX. C OpraHru3alilMOHHBIMU HCHHOCTAMUA

72



TaK)K€ CBA3aHBI HOPMBI I1I€JIECO00PAa3HOr0 OpraHU3alMOHHOTO ToBeneHus. Ha-
IpUMep, €CIM B OPraHU3alMOHHON KYJIbType AUKTATOPCKUN TUI MOBEIEHUS PY-
KOBOJMTEIS ABJISIETCS HOPMOM, TO Mbl HIMEEM JIEJIO C KyJIbTYPOW OpraHu3alioH-
Horo aukTata. Eciin 4enmoBek M3 OpraHM3alliy C TaKOW KyJIbTYpOH MOIMajaeT B
Ooyee EMOKpPATHYHYIO CHUCTEMY, TO OLEHHBAET JEATEIBHOCTh PYKOBOAMUTEINS
KaK HEJIOCTAaTOYHO JKECTKYIO, @ CAMOT'0 PYKOBOAMTENS cUuTaeT ciadbbiM. Ecnu ke
HOPMOH B OpraHM3alMU CYUTAETCS IEMOKpPATHUECKOE MOBEACHHE, HOCUTEIH Ta-
KON KyJIbTypbl BCerJa BOCIIPUHUMAIOT AUKTATYpY Kak HemocTtaTok. OHM cUuTa-
10T, YTO THUPAH HE MOXXET O0BEIUHUTh KOJUIEKTHUB Ha OCHOBE OOIIMX MHTEPECOB
¥ TIO/IaBIISICT TBOPUYECKYIO MHUIIMATUBY PAOOTHUKOB.

Ha ocHoBe nieHHOCTEN M HOPM TOBENEHUSI (POPMUPYIOTCS OPUEHTHUPHI Op-
TaHU3aLMOHHON JESITeIbHOCTH — MOJIOKEHHSI O TOM, KaKUM 00pa3oM U B KaKOM
HAIpaBJICHUU JOJDKHBI AEMCTBOBATh COTpynHUKH. B Tabmune 3.6.1 paccmarpu-
BalOTCS BO3MOXKHBIE BapUAHTBI PA3BUTHUSI COOBITUN B CUTYyalllH, KOTAAa PYKOBO-
IUTENb JaeT MOJYMHEHHOMY OIIMOOYHOE 3a/1aHue.

Tabnuya 3.6.1

PearupoBanue noT4YuHEeHHbIX HA OIIMOOYHOE PACTIOPSIKEHUE
B Pa3HbIX OPraHU3alMOHHBIX KYJIbTypPax

IloBenenue B ciry4yae HeNPaBHJILHOI'O Tun opranu3anuOHHON KYyJIbTYpPbI
3a/laHusl PYKOBOAUTEJIsA

1 Hemennenno npuctynuth k ucnoi- | KyasTypa nociymanus
HEHHUIO 3aJjaHus

2 | Coobmuth pykoBoauTeno o0 ommm- | KynbTypa MHUIIMATUBHOCTH U OTBETCTBEHHO-
OO0YHOCTH yKa3aHUS U HEBO3MOJXKHO- | CTH 3a Pe3yJIbTaT
CTH €T0 BBIIIOJHUTh

3 PykoBoauTento He Bo3paxkarh, HO W | KynbTypa aekiapupyeMoro mnoOCiaylIaHus |
OH_II/I60‘IHOC YKa3aHHWC HC BBINNOJIHATH (1)21KTH‘-I€CKOI>1 CaMOCTOATCIIBHOCTHU

4 | Belpazuth Hecornacue ¢ ykazanusimu | KynbTrypa nexnapupyeMoil caMOCTOSATENbHO-
PYKOBOJUTENS, & JEHCTBOBATh B CO- | CTU U (DAKTUYECKOTO MOCITyILIaHHS
OTBETCTBUH C €T0 YKa3aHUSIMHU

Bce uneanpabie 00pa3pl OpraHU3alMOHHON KYJIbTYPhl IPHOOPETAIOT peahb-
HOE OYepTaHHE B KOHKPETHBIX HOCHUTEJSX, KOTOpBIE ACNATCS Ha JBE MOJICHUCTE-

MBI
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1. Jlexmapanus KyJIbTYPHBIX YCTaHOBOK.

Bxutouaer, mpexae BCEro, OIEHOYHBIE BBICKA3bIBAaHUS W JIEMOHCTPALIMIO
OTHOIIEHUSI K JCUCTBUSM M HMX y4YaCTHUKAM C TO3UIMHA HICAThHBIX 00pa3oB
JAHHOW OpraHu3allMOHHOW KYJbTYpbl. ECIM OJHOW U3 HOPM B OpraHU3allMM SB-
JIIETCSI COTJIACHE W B3aMMOTIOMOIIlb, TO YWICHBI KOJUJIEKTUBA OYIyT JEMOHCTPUPO-
BaTh JIPYXKETIOOME M MUHUMYM KPHUTHYHOCTH JIPYT K apyry. Kpome atoro, nek-
Japaiys KyJbTYPHBIX YCTAaHOBOK MPOSIBIISIETCS B CUCTEME JCKIAPUPYEMBIX CUM-
BOJIOB: BBIJICIISFOTCSI CUMBOJIBI-JIFOAU (TEPOU U AHTUTEPOHU ), BELIU, JCUCTBHUSL.

2. IlpakTuyeckue AEMCTBUS U PEATIbHBIE OTHOIICHHUS.

B manHOM moacucTeMe OLIEHKA AEUCTBUM U OTHOLICHUW MPOU3BOIUTCS HE
CJI0BaMH, a AenaMu. ECiu THCUUIUIMHUPOBAHHOCTh CYUTAETCS LIEHHOCTBIO Opra-
HU3AIMOHHOMN KYJBTYPhI, TO OHa MOXET OBITh MOATBEPKAEHA CAHKIIUAMU (B TOM
YHCJIe MaTePUATBLHBIMHI) JJIS1 HETUCIIMIUIMHUPOBAHHBIX PAOOTHUKOB.

JIBe mpencraBiEHHbBIE IMOJICUCTEMbI MOTYT HAXOJIWUTBHCA B COTJIACUU WU
MPOTUBOPEUHH APYT C ApyroM. Ha ocCHOBE MOATBEPKICHUS WM OTPULIAHUS JICK-
JIAPUPYEMBIX KYJIbTYPHBIX LIEHHOCTEW PEATbHBIMU JCUCTBUSIMUA B JKU3HU BbLJIC-

JISIFOT JIBA THIIA OPTaHU3ALMOHHON KYJIbTYPhI, PACCMOTPEHHBIX B Tabmuie 3.6.2:

Tabnuya 3.6.2
THIIbI OPraHU3aANUOHHON KYJIbTYPbI

Tun opranusanuoH- XapakTepucTuka
HOM KYJbTYPHI

Kynerypa  peanbubix | KynbTypHble YCTaHOBKM MOATBEPXKIAIOTCS MPAKTHUUECKOU Jies-
neKaapanui TenbHOCThI0. Co3/1aBaeMasi IEeTIOCTHOCTh CUCTEMBI €IUHBIX CHUM-
BOJIOB TOBOPUT O BHYTPEHHEU HEMPOTUBOPEUMBOCTH OpraHU3alIU-
OHHOM KYJBTYPBI.

Kynbrypa QuxTHBHBIX | [lekiapupyemble KyJIbTypHbl€ YCTAHOBKM HE IOATBEPKAAIOTCA
JeKJIapanuin OLICHKAMM, BBIPA)KCHHBIMU B IPAKTUYECKUX IEUCTBUIX U Peallb-
HBIX OTHOWICHMSX. JIydlmmid cOTpyJHHK MOKET ObITh IPOBO3IJIA-
IIEH TepoeM, a peabHO APYroid pabOTHHK B OPraHU3ALUN MOKET
UMETh OOJIBIIYIO 3apIUIATy U Jydllue YcsoBUs padboThl. CKiazabl-
BaeTCs MIPOTUBOPEUYUE MEXKAY TEM, UTO ICKJIAPUPYETCS U MPAKTH-
KyeTCsl. DTO MO3BOJISIET TOBOPUTH O MPOTHUBOPEUYUBOCTH OPraHH3a-
LIUOHHOM KYJIBTYPBL.
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O4eBHUIHO, YTO 3HAYUTEIBHBIX PE3yJIbTaTOB B 00JIACTH CBSI3EH C 0OIIECT-
BEHHOCTBIO MOXHO JOOUTBHCS TOJBKO B OpPraHM3alMM, B KOTOPOH CYLIECTBYET
KYJIbTypa peaJIbHBIX JEKIapaLUi.

Hpyras xnaccuukanus TUIIOB OpPraHU3allMOHHOM KyJbTYpPbl, UMEIOLIas
HETNIOCPEICTBEHHOE OTHOILIEHUE K JESATENBHOCTH IO CBA3SIM C OOILECTBEHHO-
CTbIO, MPENOJaraeT BbIICICHUE CUIbHBIX U cla0bIXx TUoB. Cuia onpenenser-
csl:

- TOJIIMHOM KYJbTYPHl (KOJMYECTBO BAXKHBIX MPEANOJIONKEHUN, MHOXKECTBO
YPOBHEN BEPHI U IEHHOCTEN);

- CTEIIEHBIO PA3ACISIEMOCTH KYJIbTYPbI YWICHAMH OpPraHU3aluy;

- SICHOCTBIO IPUOPUTETOB KYJIbTYPHI;

CuibHast KyJabTypa OKa3blBAaeT CYIIECTBEHHOE BIUSHUE Ha CBOMX YICHOB,
dbopMupyeT NpUBEP>KEHHOCTh opranu3auuu. OIHU U T€ K€ LEHHOCTU, HOPMBI
MOBEACHUSA M OPUEHTHPHI ACSITEIBHOCTH OXBATBHIBAIOT BCE OCHOBHBIE C(ephl
(YyHKIMOHUPOBaHMs opraHu3auuu. JIoau 3HalT Kak ceOs BECTU AJIs JOCTHXKE-
HUS LIETIM U HE UCTIBITHIBAIOT YyBCTBA HeompeaeneHHocTu. Cnabas KyapTypa xa-
paKTepu3yeTcss OTCYTCTBHEM YETKMX YCTAHOBOK M €IMHOM NIPOrpaMMbl ACUCT-
Bul. B Takux ciayyasx HeT OOIIMX LEHHOCTHBIX OPUEHTHPOB, MPUOPUTETOB U
HOpPM TIOBEJICHUS Y YJICHOB opraHu3anuu. OTMETUM, YTO K CIa0bIM, IOYTH BCE-
I7la, OTHOCSATCS KyJNbTYpbl (PMKTUBHBIX AeKiapanuil. 3ajaya clienuaiucra Io
CBSI3M C OOIIECTBEHHOCTHIO (MJIM COOTBETCTBYIOIIEIO CTPYKTYPHOTO HOJpasie-
JICHHUs1) 3aKJIF0YAETCSA B ONPEACIICHUH TUIIA CYLIECTBYIONIEH B KOMIIAHUN OPTaHMU-
3allMOHHON KYJBTYpHl (B JaHHOM Y4eOHOM IOCOOMM IPEJICTaBIECHbI JAJIEKO HE
BCE€ BbIJICNIIEMbIC THIIBI OPraHU3alMOHHBIX KYJIBTYp), a TaKkXke TpaHchopMaluu
[IOJ[y4YEHHOT'O TUIIA B COOTBETCTBUM C LEISIMH MAOIMK PUIIEHILIH3 U, COOTBETCT-
BEHHO, LIEJISIMU OpTaHU3ALNH.

Ilenn opraHnu3anuy U LENU €€ OTACIBHBIX COTPYAHUKOB TOCTaTOYHO PEA-

KO COBIAJaloT, HO 3anaya PR-crenumanucra npu pabote BO BHYTPEHHEH cpene
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XO3SIIICTBEHHOTO CyOBEKTa B TOM U 3aKJIIOYAETCs, YTOOBbI HAWTH TOYKHU IEpece-
YeHUS Pa3IUYHbIX 1eJIe U O0BSICHUTh COTPYAHUKY, KaK padoTa AJisi peanu3alnuu
1eJiel opraHu3aru crocoOHa 00eceuuTh TOCTHKEHUE €r0 COOCTBEHHBIX HMH-
OUBHyaJbHBIX Liesei. Hanpumep, cTpaTernueckue Heam OpraHu3alyy CBSI3aHbl
C JOCTHKEHUEM JINIUPYIOLIEH MO3UIIUHA Ha ONPEIEIICHHOM PBIHOYHOM CEIMEHTE.
Lenbto ogHOrO M3 PaOOTHUKOB SIBISETCS MPOABIXKEHUE TIO CIIY>KEOHOM JIECTHH-
L€ U YBEJIMYEHHUE pa3Mmepa omiarsl Tpyaa. CpelIcTBOM JOCTHKEHUS BCEX IEpe-
YUCJICHHBIX IIeJIe CTAHOBUTCS TOBBIIIEHNE OPTraHU3aMOHHON d(PPEKTUBHOCTH,
YTO HEMOCPEACTBEHHO 3aBUCUT OT COTPYIHUKOB Ipeanpusatus. OIHAKO TaKOTo
NOBBIIICHUS HE MPOU30MIIET, €CIIU COTPYAHUK HE OyleT BUACTHh CBA3U (MJIM HE
OyZeT yBepeH B €€ MPaKTHUECKON peaian3aliii) MeXay yCIeXaMHu OpraHu3aluu
U COOCTBEHHBIMHU YCTIEXAMH.

Oco0yto posib 00IIECTBEHHBIE OTHOIICHUS UTPAIOT IIPHU MOCTPOCHUU CHUC-
TEMbI BHYTPUPUPMEHHBIX KOMMYHUKauii. BHyTpruhupMeHHbIE KOMMYHHUKAITAN
— JIByCTOPOHHMM MOTOK MH(OPMAIMU MHTEIEKTYaTbHOTO MM YMOLIMOHAIBHO-
ro COZIEp>KaHUs C YIYETOM OOpaTHOU cBsa3n’ . B kaxmoit OpraHu3aluy UCIOJIb-
3YIOTCSI CBOU CpelICTBA MH(DOPMUPOBaAHUS MEpCOHANA O JNEATEIBHOCTH PYKOBO-
AcTBa U HaoOopoT. 3agaua PR-cnenmanucra 3akitoyaercs B BBIOOpe Takux Gopm
oOpareHusi, KOTOpbIe YIOBJIETBOPSIOT MOTPEOHOCTH KOHKPETHBIX TPYIIT CO-
TPYJIHUKOB U 00ECIEUMBAIOT COIVIACOBAHUE MHTEPECOB PYKOBOAMUTENEH U MOJ-
YUHEHHbIX. OYeHb BaXKHO OTMETUTh, YTO BHYTPHU(PHUPMEHHBIH 00MeH nH(popma-
[UEN KakK MO0 BEPTUKAIM, TAK U MO TOPU3OHTAIIM OKA3bIBAET MPSIMOE BIUSHUE Ha
B3aUMOJICHCTBHE ¢ BHEIIHEH cpeaoi. [Ipu aTtom nndopmaius, nepeaaBaemas mno
BHEIITHUM Y BHYTPEHHUM HUCTOYHUKAM, 0053aTE€ILHO TOJKHA COBITAIATh.

Jns pacnipoctpanenusi PR-o0paiiennii BHyTpeHHEro Xapakrepa HCIOJb-
3yl0TCsl (PUPMEHHBIA >KypHAJ, MHOTOTHPaXHAs Ta3eTa, JUCTOBKH, ayIHO-

BU3YaJIbHBIC CPEJCTBA, «TOPSUMUi TeneoH» U qocka oO0bsBieHnid. OupMeHHbIN
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KypHaa OOJbIIE BCEro MOAXOAMUT JJIs aHATUTHYECKUX MaTepUasioB, CHAOKEH-
HBIX TpadukamMu, cxemamu, TabmunaMu U auarpamMvmamu. CojepkaHHE TaKOTO
W3IaHUs] MOXKET BKJIFOYATh OJIOKHM MaTE€pPHAIOB O CTPATETUU (PUPMBI, CUTyaIluu
Ha PBIHKE, MO3UIIMH KOHKYPEHTOB, pacCcKa3bl O COTPYIHHKaX (IO caMOM pa3HO-
oOpa3HOl TeMaTHKE), a TaKKe O MPOAYKIIMH OpraHm3anuu. HemocrtaTku BHYT-
pudUPMEHHOTO KypHaJla COBIAAIOT C TPAJAUIIMOHHBIMU HEIOCTATKAMU aHAJIO-
TUYHBIX CPEJICTB MacCOBOW MH(GOpPMAIIMH: JOPOTOBHU3HA U MOTEPS ONEPATUBHO-
ctiu. MHOTOTHpaKHAS Ta3eTa JUIIeHA TT0J00HBIX HeJOCTaTKOB. OHa MpUCIIoco0-
JieHa 7Sl OBICTPOTO PearnpoBaHUs PYKOBOJICTBA MPHU BEACHUH AHAIIOTA C TIEPCO-
HAJIOM, OIIEPaTUBHON Tepeaadn MHGOPMAIMK O IPHHUMACMBIX PEIICHUAX, K TO-
My K€ Ta3eTHbIE MaTepHabl O TEKYIIUX COOBITHSX Yalle BCETO HEOOJBIIOTO
pasmepa u Jierko yuTaroTcsa. OIHO M3 CaMbIX OINEPATHUBHBIX CPEICTB PaCIPO-
CTpaHEHUsl BHYTPH(PUPMEHHOW WH(POPMAIUU — 3TO JUCTOBKUA. C HUX MOMOIIBLIO
CTAaHOBUTCS BO3MOXKHBIM JIOCTHKEHHE 0o0Jiee Y3KHX IIeJIEBBIX Tpymnm (pacmpo-
CTPaHSATh JINCTOBKM MOYKHO M KaK BKJIJBIIK B Apyrue BHyTpeHHne CMU), a
Takke Oonee monHAs Tepefada ympaBieHUYECKOW wHopMamuu. Ayauo-
BU3YaJbHBIC CPEJCTBAa OOpAICHUS JIYYIIIe BCErO JCHCTBYIOT Ha COTPYJIHHKOB
MoJioforo Bo3pacta. OJIHAKO MX HCIIOJIB30BAHUE CUMTACTCS BHICOKO 3aTPATHBIM
U JIOJDKHO OBITH 1enecoo0pasHbiM. «['opsunii Tenedon» mpenHa3HaueH Kak JJis
MH()OPMHUPOBAHHS COTPYAHUKOB B CIIy4ac BO3HMKHOBEHHUS KaKUX-THOO TIPO-
OJieM, Tak W JUIsl CO3/IaHUSI CUCTEMBI 00paTHOM cBsi3h. Jlocka 0OBsIBICHUI 001a-
JaeT TaKUM BaXKHBIM CBOMCTBOM, KaK MPHUJIaHUE OQUITHATBHBIM PACIIOPSKCHUSIM
HedopMallbHOTO OTTeHKa. Hanmpumep, Ha 10cKe 0OBSBIICHHIA OJHOTO U3 (HaKyJIb-
TeTOB POCTOBCKOTO roCyJapCTBEHHOTO YHUBEPCHUTETA COCEACTBYIOT MO3/PABIIC-
HUS C FOOMJICSIMH M TIPUCYKJACHUEM YUCHBIX CTCTICHEH, pacIopsKCHUS OTHOCH-
TEJIHLHO Y4eOHOTO MPOIECCa, CPOUHBIE 0OpaIIeHNs K KOHKPETHBIM TPYIIIIaM CTY-

JCHTOB, CIHMCKH TEKYIIMX MEPONpUATUN, 00bsiBIeHUs npodcoroza u 1.1. Cre-

7 Monomosa O. KopnopaTusHbie nadmuk pueiimss. M3 kauru Baskin O., Aronoff C. Public Relations. The
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[UATUCTBI OTMEUAIOT, YTO JOCKAa OOBSIBICHHMI 3a4acTyIO0 OTpakaeT Crenupuxy
BHYTPHOPTAaHU3ALMOHHBIX OTHOLICHU! B KOJUIEKTUBE, OTPAaHUYMBAsl KPyT BOIIPO-
COB, M0 KOTOPBIM HHPOPMHUPYIOTCS COTPYTHUKH.

BaxkHyto poib Mpu CO3AaHUM CHUCTEMbI BHYTPU(DUPMEHHBIX KOMMYHHKA-
Uil UrparT JU4YHbIe Oecenpl, coOpaHus U HedopmanbHble BcTpeuu. VHTEpec-
HYIO MOJIEJIb B3aMMOOTHOILLIEHUM CO CIIyKallMMH npemioxun JIu SIkokka: exe-
KBAapTAJIbHBIE OTYETHl MEHEIKEPOB IIEPE] BBIMIECTOSLIMMU PYKOBOJIUTEISIMU,
KOTJla COTPYAHUKHU CaMH OIIPEEISAIOT CBOM LIEJIM HA KBAPTAJI, a 3aTEM CaMU ke
OLICHUBAIOT JOCTUTHYTBIE PE3yJIbTAThl, YTO HECOMHEHHO YBEJIIMYHUBAET UX MOTHU-
BallMIO K JACATENBHOCTH M 3a4acTyl0 YJIy4dllIaeT B3aMMOIIOHMMAHHUE MEXIY pa-
OOTHUKAaMU Pa3IUYHBIX HEPAPXUUECKUX YPOBHEH.

Cucrema opraHM3allMOHHBIX KOMMYHMKAlMil HampasieHa Ha (opMupo-
BaHHME €IMHOM KOMaHbl. CXeMaTUYHO 3TOT MPOLIECC MOYKHO IPEICTaBUTh CIIE-
YIOIHM 06pazoM":

3nanue = [lonnmanne = OTBETCTBEHHOCTh
To ecTp 3HaHUME 1enel U 3a1a4 OpraHUu3alyy NPUBOJUT K MOHUMAHUIO COTPY.I-
HUKOM CBOEH POJIM B 3TOM IIPOLIECCE U K OTBETCTBEHHOCTH 3a BBIIIOJHEHUE BO3-
JIO’)KEHHBIX Ha HEro 00si3aHHOCTEN. Pe3ynbTaT Takoro B3aMMOICHCTBUS — MOBBI-
IIIEHWE OPTaHU3aLMOHHOMN 3(PPEKTUBHOCTH.

s popmupoBaHus OJArONPUSITHOTO BHYTPEHHET0 UMUIKA OpraHU3aIUH
clieyeT NMPUHUMAaTh BO BHUMaHHE HaubOoyiee Ba)KHbIE MMOTPEOHOCTU COTPYAHM-
KOB. OZIHO U3 KeJlaHuH OCHOBHOM Macchl paOOTHUKOB — OBITH B Kypce TOTO, YTO
MPOUCXOAUT Ha mpennpustTuu. O4eHb pacHpocTpaHEeHHas: OUIMOKa pyKOBOIUTE-
JeH, JoImycKaeMas B XOJ€ KOMMYHMKAIMH C COTPYAHUKAMH (IO MHEHHIO CIIE-
[IUATUCTOB AMEPHUKAHCKOM accoluaniy MO CBI3SM C OOIECTBEHHOCTHIO), 3a-

KJIIXOYAaCTCA B pacClIpoOCTPaHCHUA I/IH(I)OpMa]_II/II/I 0 CaMHuX NNPUHHUMACMBIX HJIN YiKC

Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 111.
¥ Monomosa O. KopnopaTusHbie nadmuk pueiimss. M3 kauru Baskin O., Aronoff C. Public Relations. The
Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 118.
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IIPUHATBIX PELICHUSX, & HE O TOM, I0YEMY OHHU NPUHUMAIOTCA. DYHKIUA KOM-
MYHHUKallMid B YIPAaBICHUH JOJKHA HCIOJIb30BAThCSA MMl yBenudeHus: sddex-
TUBHOCTHU B3aMMOJCHCTBUM, a HE MPOCTO IS pacupocTpaneHus nadopmarmu. K
NOTPEOHOCTSIM, KOTOPBIE TAaK)K€ CIIOCOOHBI OKAa3bIBaTh MOTHUBUPYIOIIEE BO3/IECH-
CTBHE Ha PaOOTHUKOB OTHOCST, MPEXKIE BCEro, MOTPEOHOCTH B YBa)XXKCHUH, JIBY-
CTOPOHHEW CHUCTEME KOMMYHMKALMM, NPU3HAHUHU, CAMOpEAN3alnd, KOTOPBIE
CHEIHUATIUCTHI B 00JIACTH YEJIOBEUECKUX OTHOLICHUN HA3bIBAIOT BTOPUYHBIMHU.
Wtak, BHYTPUKOPIOpPATHBHBIE CBS3M C OOIIECTBEHHOCTHIO 3aHUMAIOT
BaXHOE MecTO B peanu3auuud PR-QyHKIM, OKa3bIBalOT HEMOCPEICTBEHHOE
BJIMSIHUE Ha JOCTH)KEHHE OPraHU3alMOHHBIX 1EJe 1 HEKOTOPhIM 00pa3oM Mpo-
CIUPYIOT CUTYallUI0 BHYTPU OpraHU3alliy BO BHEWIHIOW cpeny. Co3manue 3¢-
(EeKTUBHOI CHUCTEMbl BHYTPHOPraHU3allMOHHOTO B3aMMOJCHCTBUSI TECHO CBSI3a-
HO C OPTaHU3AlUOHHOMN KYJIbTYpPOU, MOTHUBALIMEN K JIESTEIBHOCTH, IIOCTPOCHUEM
CUCTEMBI IByCTOPOHHUX KOMMYHUKALUU 110 BEPTUKAIM U TOPU3OHTAIIH, & TAKKE
OTHOLIEHUEM K COTPYJIHHKAM, KaK TJJABHOMY OOTraTCTBY XO3SIMICTBEHHOTO CyOb-

CKTa.

KOHTPOJIBHBIE BOITPOCBI

1. Kakumu xapakTepucTUKaMH JTOJDKHBI 00J1a1aTh ey 1 3aga4u PR?
HazsoBute ocHoBHBIE THUIIEI PR-11€71€1.
Kaxue ypoau PR-3ana4 B opranu3aunu Bbl 3HaeTe?

[lepeuncnure OCHOBHBIE (PYHKIIMH CBSA3EH C 00IIECTBEHHOCTHIO.

A

Kakue ctparernu dopmupoBaHusi 0JIaronpusSTHOIO OOIIECTBEHHOTO MHE-

HUSl BeIACISUT DaBap bepueii3?

6. U3 dero ckiaapiBaeT OJIaronpusATHBINA 00pa3 opraHu3aliiy B Iy1a3zax oo1e-
CTBEHHOCTH?

7. JlalTe OnpeacaeHUIO TOHATHIO «UMUJIK».

8. Uem HMHK OTIIMYACTCA OT pCIIyTallun KOMIaHUU?
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9. 3aBucuT 11 GOpMUPOBAHME MMHU/DKA OT LI€JICHANPABICHHBIX YCUIHI Op-
raHU3alliy 10 €ro Co3JAaHuio?

10. B uem 3axmrouaercst 3QPEeKT «TUIMydKnu» KaK UMHHKEBON XapaKTEPUCTH-
ku PR-o0bekra?

11. HazoBuTe mocienoBaTeabHOCTh 3TANOB CO3/IaHUs OPraHU3allMOHHOTO 00-
pasa.

12. CymiecTBYIOT JIM ONpe/ieSIeHHbIE MPpaBuUila CO3IaHus 0JIaronpusiTHOro op-
raHu3alMoHHOro uMumka? Eciu 1a, pacKponTe Ux coAep:KaHue.

13. [latiTe onmpeneneHuto MOHATHIO «(pUPMEHHBIA CTHIb». HazoBuTe ero aie-
MEHTBI U OOBEKTHI.

14. Kakum 00pa3oM CBsA3aHBI MEX]Ty COOON BHYTPEHHUI M BHEIIHUN UMHUIKU
opraHuzanun?

15. Yto 03HaYaeT BBIPAXKEHUE «3AKPBITh JABIPY B UMHJIKE» ?

16. Bausier 11 COOTBETCTBUE (MM HECOOTBETCTBHE) OPTaHU3ALMU OXKUIAHU-
SIM OOIIECTBEHHOCTH Ha 3(PeKTUBHOCTh ee ¢yHKImoHupoBaHusa? O0oc-
HYHUTE OTBET.

17. Ha ocHoBe kakoil (opMyJsibl BO3MOXKHO 3()(PEKTUBHOE B3aMMOJICHCTBUE
OpraHu3allMU C LEJIEBBIMU TpyHaMu 001ECTBEHHOCTH ?

18. Kakumu xapaktepuctukamu oOianaer nmy6mmka? Kakue Tumbl myOnuku
BbI 3HaeTe?

19. Packpoiite conepkaHue pa3nyHbIX HAIMPaBJICHUN aHAlIM3a Ipynn ooe-
CTBEHHOCTH.

20. Kakue Bubl A€SITEIBHOCTH CIOCOOCTBYIOT peanu3anuu PR-dyHkimu no-
BBIIICHUS YCTOMYMBOCTH OpPTaHMU3AIMH MO OTHOIICHHUIO K U3MEHEHUSM B
OKpyXarouiei cpejue?

21. [lepeuncnure u oxapakrepusynrte TUIbl Kpu3nucos B PR.

22. Yo BKIIIOUYAET B ce0s ynpaBiaeHUE Kpu3nucamu?

23. BI:I,Z[CJ'II/ITC HaITpaBJICHHUA aHAJIN3a aHTUKPU3UCHOI'O ITOBCACHHA.
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24. Kakve tTunmuyHbIe OMMOKN TOBEACHUS MPEACTABUTENICH OpPraHU3aIllid BO
BpEMsI KPU3UCHBIX CUTyaluui BeiaeisitoT PR-cniennanuctsi?

25. Yro takoe noo66upoBanue? Kakue BUIbI ACATEIHPHOCTA MOYKHO OTHECTH K
7106013My? OOOCHYITE CBOM OTBET.

26. Kak BbI cuuTaete, 1eaecoo0pa3Ho yAeNlATh 0cO00€ BHUMAHUE CBS3SIM C
OOIIIECTBEHHOCTh BHYTPUOPTAHU3AIMOHHOW HANPABICHHOCTA WM BHYT-
pukopnopaTuBHbli PR HaxonuTcs B paMkax pas3IMuHbIX ACHEKTOB YIIPaB-
JICHUSI IEPCOHAJIOM MPEANPUATHS?

27. PackpoliTe coaep:KaHUE MOHSITUSI «OpraHU3allMOHHas KyJabTypa». Kakue
CYLIECTBYIOT THIIbI OPraHU3ALMOHHBIX KyJbTyp? HazoBure moacucremsl
OpraHU3aIMOHHON KynbTyphl. Kakum oOpa3zom crocoOHa KyJabTypa opra-
HU3ALMKU BO3JEHCTBOBATh HAa 3(PPEKTUBHOCTD JIEITEILHOCTH MO CBA3SIM C
obmecTtBeHHOCTRIO? CylmecTByeT au oOpaTHOE BO3IEHCTBHE (CBS3EH C
OOIIECTBEHHOCTHIO HAa OPTaHU3ALMOHHYIO KYJIbTYpY)?

28. [lepeuncnure cpeAcTBa, C MOMOIIbIO KOTOPBIX CO3/1a€TCA BHYTpHUUP-
MEHHasi CUCTeéMa KOMMYHHKAIMU. [laliTe XapaKTEpUCTUKY KAKIOMY W3

HUX.
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I'/TABA 4. IINTAHUPOBAHMUME JEATEJBHOCTH IO CBA3AM C Ob-
IMECTBEHHOCTbBIO

Ynpasnenue obwecmeennvimu omuoweHuAMU 8 cucmeme NIAHUPOBAHUS NPEONPULINUEM.:
npagosvie u smudeckue pamku PR. Hccreoosanus kax ocnosa sghgpexmuenocmu pabomsi no
ceazam ¢ oouecmseennocmoio. Cmpamezuieckas HANPAIeHHOCMb C8s3ell ¢ 00ueCmeeHHO-
cmoto.. Takmuku peanuzayuu PR-cmpamezuii.

4.1. YnpasieHue 001IeCTBEHHbIMHU OTHOIIEHUSIMH B CHCTeMe IJIAHNPOBAa-

HMS NpeanpUATHEM: PaBOBbIe U 3THYeckue pamku PR.

VYmpasieHue 001IeCTBEHHBIMA OTHOIIEHUSIMUA CaMbIM HEMTOCPEICTBEHHBIM
00pa3oM BKJIFOUEHO B OOIIYIO CUCTEMY JEJIOBBIX KOMMYHHUKAIUI, TOATOMY JIE€H-
CTBHUSI MEHEI)KEpa JIOJDKHBI YUUTHIBATH DS PErNIAMEHTUPYIOIIUX MPABOBBIX
HOpM U monoxkenuit (ITpun. 4 tadn. 1). IIpexae Bcero, OHM OXBaTHIBAIOT IJIaB-
HbIE HampaBJlieHUs JieaTeibHOCTH PR-nipennpusatus win noapa3aeiacHus Kak Xo-
3SIUCTBYIONIETO CyOBeKkTa. B maHHOM ciy4ae MOKHBI YUWUTHIBATHCS HOPMBI
I'paxxmanckoro konekca Poccuiickon denepanuy U COAEPKATEILHO CBSI3aHHbBIE C
HHM HOPMATHBHBIC aKTHl. [[pUHMMAIOTCSI BO BHUMAHHUE TAKXKE IOJOXKEHUS YC-
TaBHBIX JOKYMEHTOB opraHu3aiuu. [Ipu He0OX0IMMOCTH TOJIKHBI OBITH YUTEHBI
3aKOHOJIaTEIbHBIE aKThl, BCTYIAIOIINE B CHIIy B 3aBUCUMOCTH OT C(epbl MprUMe-
HeHust PR -uncTtpymenToB u crpateruii. busnec, nmonutuka u padora 8 HKO
UMEIOT CBOIO crienu(duKy mpaBoBoro odecrieyeHusi. Harpumep, OCHOBHbBIE HOP-
MATUBHBIE AKTHI, KOTOPHIMU JOJKHA PYKOBOACTBOBATHCS B CBOCH JEATEIBHOCTH
ar00asi HeKOMMepYecKasi Opranu3anus, 37o: Jlekmapamus npas U cBOOO YelloBe-
Ka u rpaxxaanuHa, Konctutyuus PO, dpeaepanbhbie 3akoHbl «O0 00111€CTBEHHBIX
o0beuHEeHUsAX», «O 0JIaroTBOPUTEILHON ACATEIHPHOCTH W OJarOTBOPUTEIHHBIX
OopraHu3anusx», «O HEKOMMEPUYECKUX OPraHU3alUsIX» U Ip.

Co crnienudukoii chepbl MPUMEHEHHUSI CBSA3aHbI TAK)KE HOPMATUBHBIE AKTHI,
OTHOCAIIMECS K CMEXHBIM 00JIacTAM JesiTenbHOCTH. PaboTa crenuanucra 1mo
CBA3SIM C OOIIECTBEHHOCTHIO C Macc-Meua Mpe/noaraeT 3HaKOMCTBO C MPaBo-

BBIMU aKTaMH, perjaMeHTupyromumu aesrenbHocte CMU (3akoH «O cpencrBax
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MaccoBoi nHpopmarum»). Microib3oBaHue peKIaMHBIX HHCTPYMEHTOB B paMKax
PR-aKIIMil JOJDKHO YYHWTHIBATh COOTBETCTBYIOIIME HOPMATUBHBIE JOKYMEHTBI
benepaabHOrO U MECTHOTO YPOBHSI (OCHOBHOM M3 HMX — 3aKOH «O pekiiaMme»).
VYuyer nmomo6HON MHpOpMAIIMU TrapaHTUPYET B3aUMOMNOHMMAaHWE NpU padoTe ¢
KOHTPOJIUPYIOIIMMH U HAJIOTOBBIMU OpPraHaMHU.

OnpeneneHHble TpaBOBbIE JEUCTBUS OCYIIECTBISIIOT W caMu PR-
CIIEMAIUCTHI B Mpoliecce padboThl. K ux BHEIIHEMY CONTPOBOXKICHUIO OTHOCSITCS
MACbMEHHBIC COTJIAIICHUS, JOTOBOPHI U T.IM. Tak Kak MOM00HBIE JOKYMEHTHI
Oo(OPMIISIIOTCST Yalle BCETO MEXKIY 3aKa3dyMKaMH W UCIOJHUTEISIMU, TO TIPaBa,
00s13aHHOCTH W TapaHTHUU CTOPOH JIOJKHBI OBITh YETKO OrOBOPEHBI. JIyurmuii co-
BET B JIAHHOM CJIy4ae — CAMOCTOSITEIbHO 3aHUMAThCSI MOJATOTOBKOM BayKHBIX JO-
KYMEHTOB, ONPEACISAIONIMX MOBEeACHUE CTOpOH. [Ipum 3TOM KOHCyIbTallMu C
IOPUCTOM M PYKOBOAMUTEIAMU OPraHU3alMU SIBIIAIOTCS HEOTHEMIIEMOW YaCThIO
MMOJATOTOBKHU COAEPHKAHHUS OTHOLIEHUM JOTOBAPUBAIOIINXCS CTOPOH.

B mporecce ynpaBieHusi 001I€CTBEHHBIMUA OTHOIICHUSIMU 3a4acTyHO CO3-
JAI0TCS OOBEKTHI, KOTOPHIE MOTYT PacCMAaTPUBATHCS C TOYKU 3pEHUS oOecrede-
HUS COXPAHHOCTHU WHTEJUICKTYyaJlbHONW COOCTBEHHOCTH (MCCIICIOBaHMS, KOHIIEI-
IIWY, MPOEKTHI, AK€ OPUTMHAJI-MaKEeThl U clioraHbl). Bo n3bexxaHue Hemopasy-
MEHUM, TaKHe OOBEKTHI CIEAYET PErUCTPUPOBATh WM OMPEACISATh YCIOBHS MX
UCTIOJIb30BaHUA, TUPAKUPOBAHUS U MEpeaadu TPEThel cTopoHe (xots B Poccuu
3THU JIEUCTBUS COMPOBOKIAKOTCS HEKOTOPBIMH CI0KHOCTAMMU).

[IpaBoBBIE HOPMBI Yallle BCETO 3aTPAaruBatOT BHEIIHUE CTOPOHBI AECATEIIb-
HOCTH IO CBSI3SIM C OOIIECTBEHHOCThIO. MIHOT/Ia BO3HUKAIOT CHUTYallMH, KOTJa
WCIIOJIh3yeMbI€ CPENICTBA MAOJIMK PWICHINH3 WM JaXe CaMU IeJIH ITOU Jes-
TEJILHOCTU HEITUYHBI, OC3HPABCTBEHHBI, XOTSA U HE BBI3BIBAIOT COMHEHHUS C TOY-
KW 3peHus 3akoHa. MimenHo mostomy cepa PR momkHa OPMHUPOBATHCS C y4e-
TOM HE TOJIBKO MPABOBBIX, HO U 3THYECKUX HOPM. [To mHenuto Cama biska, cBs-

31 C 06HICCTBCHHOCTI)IO MOI'yT OBITH YCIICIIHBIMK TOJIBKO TOT'Ja, KOraa OCHOBa-
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HbI Ha 3TUYECKUX HOPMAaxX M OCYILIECTBIIAIOTCS YECTHBIMU cpeacTBaMu. Hukakas
LEeIb HE ONPABABIBACT HCIIOIB30BAHUE JIOKHBIX, BPEAHBIX WJIA COMHHUTEIIBHBIX
npuemoB. J{ns Poccun 3Ta mpoGiema ocoOeHHO akTyajibHa. Bompocsl 3TUKHM HE
TaK OCTPBI JUJIi HEKOMMEPUYECKUX OpraHU3allMii, HO COMHUTEIIbHBIC CUTYalluU
MOTYT BO3HMKaTh U B JaHHOM cepe nesrtenbHOocTH. K mpumepy, HEKOTOpbIE
HKO co3parotcs ¢ 1enbio YKIOHEHHS OT YIUIaThl HAJIOTOB U T.I1.

OTU4eCcKUEe HOPMbI, KOTOPBIE TOJKHBI YUUTHIBATHCS B paOOTE MO CBS3AM C
OOIIECTBEHHOCTBIO, COCTOSIT M3 HECKOJBKHX 3JIEMEHTOB . IIpexe BCero, 310
oO11eues0oBeYeCKre IIEHHOCTH U HOPMBI. 3aTeM CIEAYIOT 3TUYECKUE HOPMBI Be-
JEHUS NPEINPUHUMATEIBCKON AESATENBHOCTH (CIOJa MOYKHO OTHECTH M HEKOP-
pekTHOCTh uepHoro PR, Bce eme odens pacnpocrtpaneHHOro u B Mockse, U B
OPOBUHIMM). MHOIME KOMIIAHUM M aCCOLMALMU COCTABIIIIOT TaK Ha3bIBAEMBbIEC
TUYECKUE KOJIEKChI, KOTOPbIE OJHOBPEMEHHO SIBJISIOTCA JEKJIapalueld Hamepe-
HUAW OpraHu3anuu. TpeTur 3JEMEHT — ONPEAEIICHUE OTHOWIEHUS PR-CTPYKTYpHI
K OIPEIEICHHBIM BUAAM JEATECIBHOCTH. MHOIME CUMTArOT HEATUYHBIM IIPOJBHU-
KEeHUEe TaO0a4YHOM, aJKOTOJBHOW M JIPYTrov MPOAYKIIMHU, KOTOpas CIOCOOHAa Ha-
HECTH 4eJIOBeKy Bpel. HakoHel, HOpMBI 3TUKH, KOTOPBIM CIEAYIOT CIELHAIINU-
CTBl B paMKax JESATEIbHOCTH MO CBS35AM C OOLIECTBEHHOCTBIO, 3aBUCST OT OCO-
OCHHOCTEH U BO33PEHUHN KaXkI0T0 OTJEIBHOTO YEJIOBEKa.

CHauana Ha 3amaze, a 3aT€M M y Hac CTaJIM CO3[aBaTbCs PR-acconuanuy.
OHM HaMEPEHHO MPUHUMAIOT MPOQPECCHOHAIBHBIE YCTaBbl, B KOTOPBIX 00s13a-
TEJIBbHO OTOBAPUBAIOTCS 3TUYECKHUE ACHEKTHI JEATEIbHOCTH YWICHOB aCCOLIMALIMM.
Tak, Poccwuiickas accomuamnus 1o cBa3sM ¢ oomectBeHHocThio (PACQO) crama
MHUIIMATOPOM MOJMUCAHUS CyOBeKTaMU PR-AESITENIbHOCTH aHAJIOTMYHOTO JIOKY-
MEHTa, OJHAKO HE BCE OPraHU3allMy I'OTOBBI ITOCTABUTH CBOKO IOAIMUCH IO €€

IIOJIOXKCHHUAMHU U BBIIIOJHATH HUX. OTMeTI/IM, YTO B OOJIBIIIMHCTBE CJIy4dacB 3THYC-

* Monomosa O. KopnopaTusHbie madmuk pueiimss. M3 kauru Baskin O., Aronoff C. Public Relations. The
Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 242.
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CKOC IOBCACHUC IIPpU YIIPABJICHHUU O6I].I€CTBCHHBIMI/I OTHOLLICHUAMHK OKa3bIBACT

CYmECCTBCHHOC IMOJIOKUTCIBHOC BJIMAHUC HaA 3(1)(1)CKTI/IBHOCTL JACATCIBHOCTH.

4.2. MHccaenoBaHusi Kak 0CHOBA 3(P(PeKTUBHOCTH PadOTHI MO CBA3SIM € 00-

IIECTBEHHOCTBIO

[InanupoBanue pabOTHI MO CBSA3AM C OOILIECTBEHHOCTHIO MPEACTABISET
co00l HeNpepbIBHBIN MPOIIECC, KOTOPHIA MOXKET ObITh MPEJICTABIEH B BUIE KOM-
OMHALIMY TOCJIEeI0BATENIbHO BBITIONHAEMBIX NEUCTBUN. [lepablii sman BKIIOYAET
IIPOBEJICHUE HCCIICIOBAHMM, CBS3aHHBIX C CUTyallMed, B KOTOPOM B TEKYLIUH
MOMEHT BPEMEHHU HAXOAMUTCS OpraHU3alus Wi Apyroi PR -00bEKT, C caMoil op-
raHu3aleil, ee OKpyKeHHEM U KJIIOUEBBIMU TPYIIaMu OOIIECTBEHHOCTH. Bmo-
pou sman NMPEANOJIaracT OCYIIECTBIEHUE CTPATETMUYECKOTO IUIAHUPOBAHUS, YTO
BKJIIOUAET B ce0s OmpejesieHne MUCCHHM, eJel U 3ajad opraHu3anuu. Takxke K
JaHHOMY 3Taly OTHOCST OIpeAesieHHe NCHCTBHUI, KOTOphle HEOOXOIUMO COBEP-
IIUTh I AOCTHXKEHUS CTPATErMUYECKHUX LIENEH M yCTAaHOBJIEHUE MOKa3aTele
oOpaTHOM CBSI3M CO CTOPOHBI TPyHI OOmIECTBEHHOCTH. [lomumo nelicTBumii, Ha
JAHHOM OJTalle MPUHHUMAIOTCS PELICHHS OTHOCUTENBHO KOMMYHUKALMOHHOMN
CTpaTeruu OpraHu3alii, 00ecrneynBaroen TOCTHKEeHIE MaKCUMAJIbHON OTIauu
ot PR. Ha mpemvem smane GopMynupyroTcs TAaKTUKH ACATEITHHOCTU TIO CBS3SIM
C OOIIECTBEHHOCThIO, KOHKPETU3UPYIOIIUE CTPATETUYECKUE PEIIeHUs U (POopMu-
pYIOIIME ONpEIEEHHbIE 3IEMEHTHI T1aHa. Kpome 3Toro, Ha mocClIeqHEM 3Tarie
OTIPECTISAIOTCA KPUTEPUU OLEHKU 3(P(PEKTUBHOCTH PR -JESTENBHOCTH, TMO3BO-
JSIOIINE ONPENENIUTh, B KAKOM CTEMEHH TOCTUTHYTHI MOCTABJIEHHBIE LEIU U 3a-
Ja4H.

Ha nepBoHauaibHOM 3Tane MjiaHUPOBaHUS HEOOXOAUMO cOOpaTh U MPO-
aHAJIM3UPOBATh BCIO JOCTYMHYIO MH()OPMALIMIO U YCTAaHOBUTH MPHOPUTETH PR-
aesitensHocTH. UH(OpManus, kotopas 1omkHA ObITh MOJTy4YeHa B MEPBYIO OYe-

pelb, CBsi3aHa C CUTyalldel, B KOTOPOH HaXOJUTCS OpraHu3alys B TEKYITUNA MO-
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MEHT BpeMEHHU. AHAIM3UPYIOTCS HE TOJIBKO BHEIIHHUE IMPOSBICHHS, HO M TIPUIH-
Ha BO3HMKIICH CHUTYallUd WM MPOOJEMBI, a TAaK)KE BBIICIISIOTCS HanboJiee BaK-
HbIC KOMITOHEHTBI HCCIICIyeMOT0 COCTOSIHHSI. Bce 3TO JOKHO MPUBECTH K OTBE-
Ty Ha BOIPOC O TOM, KaKhe BO3MOKHBIC MyTH BbIXOJAA U3 CIOXKHUBIIETOCS IOJIO-
JKCHHMSI SIBJISIOTCSI B3aMMOBBITOHBIMU JIJII BCEX 3aMHTEPECOBAHHBIX CTOPOH. bo-
Jiee IeTajabHO JaHHAs CTaJus MOXKET OBITH MPEICTaBIIcHA B BUJE TPYIIITHI BOTIPO-
COB, OTBeYas Ha KOTOpble, PR-creruanucT mojaydyaeT HEOOXOAUMBIC CBEICHUS
(Tabn. 4.2.1)

Tabnuya 4.2.1

AHaJIU3 TeKyNero noJjoKeHusi OpraHu3anun

Curyanus

IHocaencrBus

Paspewenue

SIBnsieTcss M CIIOKMBIIAS
cuTyanus abCOJIIOTHO HO-
BOW /ISl OpraHW3alludl WIN
IpeCTaBIsieT coboil Mo-
Iu(dUKaAIio paHee BCTpe-
YaBIIUXCS SIBICHUN?

Hackonbko cutyarus Bax-
Ha C TOYKHU 3pPEHUS JIOCTH-
JKEHUST OpraHU3aIlMOHHBIX
Henen?

CniocoOHa i opraHu3aIms
HAWTH BBIXOJ M3 CIOXHUB-
mencs cuTyaruu?

KakoBa BoO3MoOXxHast mpo-
JOJIKUTEIBHOCTD  CYIIECT-
BOBaHUSl JaHHOW mpobie-
Mb1?

ITo3Bosgser s mocTymnHas
uHpopmalus  pa3permTh
CJIOKMBIIYIOCS CUTYalUIO?

MoxHO 1M BBIIEINUTH KOH-

Ha xoro pmanHas cutyanus

Kak pgannas cutyauust mo-

yrposy?

2 | KpETHYI0O TNpPUYMHY CJIO- | OKa3bIBaeT Bo3jaelcTue? XKEeT OBITh paspelieHa c
i JKUBUICHCS CHUTyallMH, Bbl- | KakoBbI BEpOSATHBIE MPO- | YYETOM  YIOBIETBOPEHHUSA
S | 3bIBACT JM NPHYMHA TEKY- | THO3bI pa3BUTHA CHMTya- | HHTEPECOB BCEX 3aMHTEpE-
A | mero MoJOXEHUS COMHEe- | Iuu? COBAHHBIX CTOPOH?
HUS ¥ CIIOPBI?
KakoBa wucropust Bo3HMK- | Cnenyer  paccMmarpuBaTh | Kakue mnpuopurersl naes-
HOBEHHUS CYIIECTBYIOIICH | CUTyalMio Kak Orarompu- | TenpbHocTH PR-cnernmanmic-
npo6aembl? ATHYIO BO3MOKHOCTh WJIM | TOB OOYCIIaBIUBAeT CIIO-

JKUBIIASICS CUTYyaIus?

3arparuBaer U CUTyalUs

MOXHO aM CyILIECTBYIO-

Hackonpko cuibHBI 00s3a-

B3aMMOOTHOILIEHUS PR- | myto HeraTuBHYIO CHUTya- | TEIbCTBA OPraHU3AIMH TI0
00BeKTa C KOHKPETHBIMHU | IUIO TPAHCPOPMHUPOBATH B | Pa3pEIICHHIO CIIOXKHUBIICH-
rpymnmaMu  OOIIECTBEHHO- | MOTECHIIMAIBHYI0 BO3MOX- | CSI CUTYyarlu?

ctu? HOCTB?

BprilieckazaHHO€ OTHOCUTCSI K HEKOTOPOW CUTYallMH, B KOTOPOM OKa3aliach

opranuzanus. Caeayromuid mar 3aKI4acTcs B aHAJIM3€ CaMO OpraHu3aluu 1o
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TPEM HAIPaBJICHUSM: BHEIIHSS CPEla OPraHW3ally, BHYTPEHHSSL CPEa OpraHu-
3allMM U €€ BOCIIPUSATUE OOIIECTBEHHOCTHIO.

B MeHemKMEHTE HCXOIHBIM METOJOM CTPATETUUYECKOT0 aHAIN3a BHEITHEH
cpensl sBusiercss SWOT — aHanu3, KOTOPbIA MOYKHO CBECTH K ITPAaBHIIBHOMY 3a-

ITOJIHECHUIO Ta0uup (Tadmn. 4.2.2).

Tabnuya 4.2.2
SWOT - anajau3 opranu3anuu
Bo3moskHOCTH CuJIbHBIE CTOPOHBI
1 1
2
3 3
N, N>
Yrpo3sl Cna0ble CTOPOHBI
1 1
3 3
M 1 M 2
Buewnsisa cpena Opranuzanus

ITo mpaBuiiam aHanu3 MPOBOAMUTCS B JIBa 3Tara: HA MEPBOM 3aMOJIHSIOTCS
KBaJPAaThl «BO3MOXKHOCTH» U «yT'PO3bI», a HA BTOPOM KBaJpaThl «CHIIBHBIE CTO-
POHBI» U «CJIa0ble CTOPOHBI» B MPEICTABICHHOM MOPSIIKE.

Hecmotpst Ha TO, 4TO JaHHBIA MHCTPYMEHT YIPaBICHUYECKOTO aHajau3a
JOCTAaTOYHO IIMPOKO PACHpOCTpaHEH B MEHEIKMEHTE, ero NMpUMEeHEHUEe B 00-
JIACTH CBSI3eM ¢ OOILIECTBEHHOCTHIO OYEHb OIpaHUyYeHO0. MBI cuuTaeM 11eeco00-
pazHbpiM TocMoTpeTh Ha SWOT-aHanm3 UMEHHO C TO3UIMNA CBS3€H C OOIIeCT-
BEHHOCTEIO (Tabi. 4.2.3).

B Teopun ynpaBieHus BHEILIHSS CpeAa OpraHu3aluy MOApa3AessieTCs Ha
cpelly MpsSMOro M KOCBEHHOTO BoO3ieicTBUA. «Cpena mpsiMOro BO3ACUCTBUS

BKJIFOYACT q)aKTOpI)I, KOTOPBIC HCIIOCPECACTBCHHO BJIMAIOT Ha OIICpallkM OpraHU-
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3alMH U UCIBITHIBAIOT HA ce6e MPsIMOE iKe BIHMSHUE ONEPaIiii OPraHU3aLHI»
K takum (hakTopam mpexjie BCero MO>KHO OTHECTH TaKHE KIHOUYEBBIE TPYMIIbI KaK
MOTPEeOUTEH, TTOCTABIIMKY, TIEPCOHA (TPYIOBBIE PECYPCHI), 3aKOHBI I OPTaHbI
rOCYJJapCTBEHHOTO PETYJIMPOBAHHUsI, KOHKYPEHThI, napTHEPBL. K cpene KOoCBEH-
HOTO BO3CHCTBUSL OTHOCAT (PAKTOPBI, KOTOPbIE HE MOTYT OKa3aTh MpPsIMOE He-
MEJIJICHHOE BIIMSIHUE HA JIESITENIbHOCTh OpraHU3allii, HO T€M HE MEHEE BO3JICH-
CTBYIOT Ha HEE: COCTOSHME SKOHOMHMKH M TOJMTHUYECKAsl CHUTyalHs, COLHO-

KyJIbTypHbIE (DAKTOPBI, HAYUHO-TEXHUUECKHUM MPOTPECC, MEXKTyHAPOIHbBIE COOBI-

THS.
Tabnuya 4.2.3
IIpumep 3anonnenns marpuubl SWOT-anamuza B PR
Bo3MoxkHocTH CunbHBIC CTOPOHBI
1 | baronpusTHRIA KiIuMaT Uil yJIydlle- 1 [TonmoxxutenbHbIE 00pa3 KOMIAHUU B
HYS NO3UIMM OPraHU3aluy Ha PhIHKE IJ1a3ax 0OLECTBEHHOCTH
2 | lognepxka nmpoekTa (upMbI BIUS- 2 | Bo3MOXHOCTb BbIIETIEHMS 3HAUUTENb-
TEJIbHBIMU CTOPOHHUKAMU HOW CyMMBbI cpeacT Ha [1P
3 | IloBbimieHne BHUMaHHs oOmiecTBeHHO- | 3 | HamakeHHBIE KOHTaKTHl C JIHAEpPAMHU
CTH K J€ATEIbHOCTH KOMIIAHUH MHEHUI
N1 N 2
YTpo3bl Cna0Oble CTOPOHBI
1 HeanexBatHass  peakuusi  KJIIOYEBBIX 1 Hepa3Butocth KOMMYHHKAIIUH € TIPE-
rpynn Ha UMUK OpraHu3anuu crasutesnsimu CMU
2 | Ipotectsl rpynn oOmectBeHHOCTH (B | 2 | OTcyrcTBHE MPOrpaMMbl pearupoBaHUs
CBSI3U C HOBBIM IIPOEKTOM (pUpMBbI) Ha KPU3UCHBIEC CUTYallun
3 | IloTeps noBepus KIMEHTOB 3 | IloBepXHOCTHBIE OTHOILIEHUS C KIIHEH-
TaMu
M, M,

5 =

Buewnsisa cpena

= =

Dpranuzanus

AHanu3 BHEIIHEH Cp€abl KOCBECHHOI'O BO?)I[CﬁCTBPIH MOXKCT IIPOBOAUTLCA C

IIOMOUIBIO APYTOTO METOAA CTpAaTernyecKoro ananusa — PEST-ananu3a. Ero Ha-

3BaHUE TPENCTABIICT CO00W abOpeBHATypy CIIOB, 0003HAYAIOIIUX YETHIPE OC-

% Meckon M.X., Anvbepm M., Xedoypu ®. OcuoBbI MeHemkMenTa: [ep. ¢ anrn. M.: Jleno, 1996. C.115.
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HOBHBIE TPYIIHI (HaKTOPOB KOCBEHHOTO Bo3zeicTBus: Policy - monuTuka, Econ-
omy - SKOHOMHKa, Society - o0uiectBo, Technology — Texnomnorus (tadma. 4.2.4).
Hecmotps Ha TO, uTO M 11s1 QYHKIMOHUPOBAHUS OpTraHU3allUU, U [ [IJIAaHUPO-
BaHUS JIEATEIBHOCTH MO CBS3SIM C OOIECTBEHHOCTHIO BAaXKHBIMU SIBIISFOTCSI BCE
4eTbIpe TpymIbl (PakTopoB, ocoboe BHUMaHue npu PR-muaHupoBanuu cienyer
YACIATh COUMAIbHOM KOMIIOHEHTE BHEWIHEW cpenbl. 1Ipu 3TOM cienyer ydnTsl-
BaTh, 4TO ()aKTOPbI BHEIIHEHN CpEbl SIBISIFOTCS B3aMMO3aBUCHUMBIMU U W3MEHE-
HHE B OJTHOU TPYIIIIE MOXKET BbI3BATH LIEIb U3MEHEHUM BO Bcel cucteme. Mmen-
HO MO3TOMY PEKOMEH]IyeTCS MCIOJIb30BaTh MAaTpUUYHYIO0 (hOpMY aHAIU3a, B CIIy-
yae HEOOXOAMMOCTH 3aMEHsIsl TPAIMLMOHHBIE IPYHIbl (PAKTOPOB TEMHU, KOTOPBIE
UTparoT HauboJee BaXKHYIO POJIb B ICITEIbHOCTH KOHKPETHOW OpraHU3allui U €€
B3aUMOJEMCTBUM C KIOYEBBIMU IpyIIIaMu o01ecTBeHHOCTU. Hanmpumep, 1o ve-
TBIPEM KBaJpaTaM MOTYT OBbITh paclpeneieHbl MOATPYIHIbl (paKkTopoB, OTpa-
KAIOMIMX TCHICHIIMU U3MEHEHUS COLUATbHON Cephl.

Tabnuya 4.2.4

PEST-ananu3 TeHaeHIINIi, 0KA3LIBAIOIINX BJIHSHHUE HA AeATeJIbHOCTh
OpraHmu3anum 4 miaHuposanue PR-aktuBHocTH

WNHuTtepBan nporuosa
IMoauTuka IKOHOMMKA
1 1
2
3 3
N1 M1
N+1 | Cuenapuii Nel M+1 | Cuenapuii Nol
N+2 | Cuenapuii Ne 2 M+2 | Cuenapuii Ne 2
Oo61mecTBo (conmym) TexHoJ0rusa
1 1
2
3 3
P1 K1
P+1 | Cuenapuii Nel K+1 | Cuenapuit Nel
P+2 | Cuenapuii No 2 K+2 | Cuenapuii No 2

PCBYJ'II)TaTOM TAKOI'0 aHaJIn3a JOJIKCH CTAaTb IICPCUCHD:
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1) ¢bakTOpOB M TEHAEHLMI BHEUIHEH Cpeabl KOCBEHHOI'O BO3IEWUCTBHUSA, OKa-
3BIBAIOIIUX CYLECTBEHHOE BIMSHHUE HA JIEATEIBHOCTD 110 CBSI3AM C 00lle-
CTBEHHOCTBIO;

2) (akTOpOB, KOTOPBIE COAEPKAT MOTEHIIMAIIBHBIE YTPO3bI ISl I€ATENBHOCTH
OpraHu3alNy;

3) ¢akTopoB, pa3BUTHE KOTOPBIX COAEPKUT HOBBIE BO3MOXHOCTH ISl Mad-
JIMK PUJICHILH3 U 1EATEIbHOCTH OpraHU3alliu.

BozneiicTBue Bcex BBISIBICHHBIX (DAKTOPOB JOJDKHO YYUTHIBATHCS B MPOIECCE
TUTAHUPOBAHMUS IEATEIBHOCTH T10 CBS3SIM C OOIIECTBEHHOCTHIO.

ITpu3HaBasi Ba)XHOCTh (DaKTOPOB BHEIIHEW Cpeibl KOCBEHHOI'O BO3JEHCT-
BUA, 0c000€ BHUMAHUE CIEAYeT yIeIsITh MIPOLEccaM U SBJICHUSAM, KOTOpPbIE OKa-
3BIBAIOT HEIIOCPEACTBEHHOE BIUSHUE HA JEATEIbHOCTh OPraHU3ALMM U peain3a-
U0 QYHKIMA TabauK puiaeriH3. [ BbIsIBICHUS TO3UIMH OPTaHU3AIMH B CO-
LMAJbHON Cpeie M0 CPABHEHHIO C IMOJIOKEHUEM KOHKYPEHTOB IPEIaracéM HC-
[I0JIb30BaTh HECKOJIbKO MoaupuuypoBanHbiii BapuanT SWOT-ananusza marpuu-
HOM Gopmbl. KBagpaThl BO3MOXKHOCTEN U yrpo3 ApoOsTCa Ha 0ojiee MEJIKUE Yac-
TH B 3aBUCUMOCTHU OT I'PYII OOIECTBEHHOCTH, OT KOTOPBIX OHU UCXOAAT (Tal.
4.2.5). B cOOTBETCTBUU C BBIJICICHHBIMU YIPO3aMU U BO3MOXKHOCTSIMU OIIpEie-
JISIIOTCSL CUIIBHBIE U c1a0ble CTOPOHBI OpraHU3aIuu.

B HEKOTOpPBIX CllydasX MOXHO IIOMTH €IlIe NAJIbIIE U YyBA3aThb MOTEHIIH-
aJIbHbIE BO3MOKHOCTH U yYTPO3bl HE C OJHOM, a HECKOJBKHUMH TpyHIaMu oO0IIe-
CTBEHHOCTH, BOBJICUEHHBIMU B CUTyauuto. Kpome 3TOro, BO3MOXKHO CO3JaHUE
YCIIOBHOM BPEMEHHOW IIKAJIbI MAPAJUICIIBHOTO WIH ITOCJIEI0BATEIbHOTO BOBIIC-
YeHHs TPYII OOLIECTBEHHOCTH B cuTyauuio (tabn. 4.2.6). OTo AaeT BO3MOXK-
HOCTb IIPOIHO3MPOBATh Pa3BUTHE COOBITUN M HE OIPAaHUYMBATHCS COCPENOTOYE-
HUEM BHUMAaHUS Ha KaKOW-TUOO0 OJHOW W3 TPYIII IMTyOJIHUKH.

Crnenyromuii mar, KOTOpbld MOXET caenath PR-cnenuanuct B Hanpasie-

HUU aHaJin3a BHEIIHEH Cp€abl OpraHru3anuu, CBs3aH C YCTAHOBJIICHUCM ITPHYHH-
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HO-CJICJICTBEHHBIX CBA3€M MEXKIY CaMHMHU Yrpo3amu. MoOXeT nu oJHa yrposa
MOBJIEYb 32 COOOM APYTyr0, HACKOJIBKO BEPOSTHO TAKOE Pa3BUTHE COOBITHIL: OT-
BETHl HA TU U MOJOOHBIE UM BOIPOCHI CIIOCOOHBI CYIIECTBEHHO MOBBICHTH yC-
TONYMBOCTh OPraHU3ALMKU MO OTHOUIEHUIO K MU3MEHSIOMMMCS (hakTopaM BHEI-
Hel cpenpl. [[ns noBbIIEHUST KaueCTBA yIPABJIEHUS B JAHHOM PaKypce LEeeco-

00pa3HO UCII0JIb30BaTh METO/] CLIEHAPUEB U JIEPEBO PEIICHUH.

Tabnuya 4.2.5

AHAaJIN3 BHENIHEH cpebl MPAMOro BO3/1eHCTBUA

Yrpo3sl Bo3moxnocTu

['pynmer 0611I€CTBEHHOCTH

p—

KoHKypeHThI

OINIIOHEHTEI

CTOpOHHUKHU

[MoTpebutenu

{

BHemnss cpena

Tabnuya 4.2.6

AHaJu3 yrpo:kamommux GakTopoB BO B3aMMOCBS3H € KJIHYeBbIMH
rpynnamMu o01ecTBEHHOCTH

BosnedeHHble Tpyniibl Yrpo3sl (SWOT-ananm3)

00IIECTBEHHOCTH A N B T
2|3 ]1 (2|31 ]2[3]1]2]3

KonkypeHTbI

OnnoHeHTHI

CTOpOHHUMKH

[ToTpebutenu

* B manHOM TaOaMIle A HATISIAHOCTH MBI IPEICTABUIIM TPU BPEMEHHBIX
JTana pa3BUTHUS cUTyaluu. Tak yrpo3a «A» paccMaTpUBaeTcs Kak yrposa co

CTOPOHBI KOHKYPCHTOB, HO B ClIy4ac€ €€ aKTyaJIu3allui B CUTYyallhuIO BOBJICKAIOTCA
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MOCJIEOBATEIBHO OMMOHEHTHl U morpedutenu. Cutyauus «b» moxer OBITH
MHUIIMMPOBAaHA CTOPOHHUKAaMU opraHu3anuu kak PR-o0bekTa u mosieus 3a co-
00l HEraTMBHYIO PEaKIUIO0 OMMOHEHTOB. Hampumep, m3nuiiHee aKIEHTUPOBA-
HHE BHUMaHUS Ha JocToUHCTBaX PR-00bekTa MOKET HE TOJIBKO MPUBECTU K I-
(beKTy OTTOp)KEHHs, HO U CIIPOBOIMPOBATH YBEJIWYCHHE AKTHUBHOCTH ONIIOHEH-
TOB MO MOUCKY HEAOCTAaTKOB.

JIist 3amoHEeHus IPEeIIOKESHHON MaTpUIbl M €€ MOAN(DUIIMPOBAHHBIX Ba-
pPUAHTOB HEOOXOIMMO COOpaTh M MPOAHATU3UPOBATH MH(POPMALMIO O KaXKIOH
rpymnne oOLEeCTBEHHOCTH, KOTOpasi MPEACTABISIETCS BaXKHOW ISl ONpeAeIeHHON
opranuzanuu. Hanpumep, koraa peub UIET 0 KOHKYpEHTaX, HeOOXOJUMO 3HATh
HACKOJIbKO KOHKYPEHTHa BHEUIHSS Cpelia XO3iCTBEHHOTO CyObEeKTa, Kakue op-
raHU3alUU CIEAYET CYUTATh KOHKYPEHTHBIMH, KaKOBa X PEIyTalus, peCypchl 1
YpOBEHb (DYHKIIMOHUPOBAHUS, a TAKXKE KaK COOTHOCATCA MEXKIY COOOH yclyru
OpraHM3aliy U €€ KOHKYpeHTOB. Kak HU cTpaHHO, aHaIN3 KOHKYPEHTOB JOJKEH
POBOJUTHCS HE TOJIBKO B KOMMEPUECKUX, HO U B HEKOMMEPUYECKHUX CTPYKTYpax.
Hecmotpst Ha TO, 4TO TEOPETUUECKH KOHKYPEHIUS B HEKOMMEPUYECKOM CEKTOpPE
He JOJDKHA MPHCYTCTBOBATh, TaK Kak 3((EKTUBHOCTh PEIICHUS COIMAIbHBIX
npoOseM o01ecTBa BO MHOTOM OIPENENIeTCsl YPOBHEM COTPYAHHUYECTBA pas-
JMYHBIX HEKOMMEPYECKUX OpPraHMU3allHii, HA IPAKTHKE MPHU yueTe OrpaHUYECHHO-
CTH PECYpCOB KOHKYPEHIMS BCE K€ MPUCYTCTBYET M aHAIM3 KOHKYPEHTOB IPO-
cto HeoOxoauMm. Hampumep, HekoMMepUeckasi OpraHu3alus y4acTBYeT B KOH-
Kypce TpaHTOB Ha ()MHAHCHUPOBAHUE MPOEKTA COLMAIBHOW aJanTaluu JeTeu-
uHBaUA0B. [l Toro, 4ro6sl nobenun ee npoekt, HKO nomkHa npoananusu-
pOBaTh HE TOJBKO CBOM PECYPCHI U BO3MOXKHOCTH, HO M OLEHUTHh PECYPCHI, BO3-
MOYKHOCTH ¥ TPEUMYIIECTBa KOHKYPEHTOB, KOTOPHIMU B JAHHOM CiIydae sIBIIS-
I0TCS IPyTHe OpraHu3aIiy, Y9acTBYIOIINE B KOHKYpPCE.

B npouecce onpenenenus yrpo3 u BO3MOXKHOCTEH, HCXOASIIMX OT OINIIO-

HCHTOB, HCJ'ICCOO6p8,3HO BBIJICJIUTDb BCC I'PYIIIIbI 06IHCCTBCHHOCTI/I, OCHOBHOH HJIM
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BCIIOMOTATENIbHON 1eNbl0 (YHKIIMOHUPOBAHUSI KOTOPBIX SIBISIETCS MPOTUBO-
CTOSIHHE OpraHW3alvy U CO3/IaHKE MPENATCTBUN Ha ee myTh. KpoMe 3Toro, Bax-
HO 3HATh, HACKOJBKO 3(PPEKTUBHBI OBLIM 3TH TPYHIBI B MPOILJIOM, KaKOBa MX
penyrauus U pecypcbl. OJHOBPEMEHHO AHAIM3UPYIOTCS TEHACHUUH U3MEHEHUS
HaIpaBJIeHUN pa3BUTUS MOAOOHBIX I'PYII, TPUMEHSIEMbIE MU TaKTUKH U CTpa-
TErUU IPOTUBOCTOSTHUS.

OcHoBHBIE (PakTOpbl BHYTPEHHEW Cpelbl, KOTOPbI€ YUWUTHIBAIOTCS MPHU
IUTAHUPOBAHUM MA0IHUK PUJIEHIIIH3 — 3TO KAYECTBO PEaTbHOU JNEATEIBHOCTH Op-
raHU3aliy, pean3alii €€ OCHOBHBIX (DYHKIIM, KOMMYHHKAIIHOHHBIE PECYPCHI
U YpOBEHb MPU3HAHUSA B OPraHU3alUU JEATEIBHOCTH MO YCTAHOBJICHUIO U MOJI-
JepKAHUIO B3aMMOBBITOJAHBIX OTHOLIEHUH C OOIIECTBEHHOCTHIO. BHyTpeHHss
cpena OpraHu3aluyd HAaCKBO3b IMPOHU3bIBACTCSI OPraHU3allMOHHOM KyJIbTypoil. Ee
U3yYEHHE, aHAIN3 U KOPPEKTUPOBKA OYEHb BAXKHBI, TAK KaK MaOIUK PUIICHIIH3 U
OpraHM3alOHHas KyJIbTypa MPEACTaBIAIOT cCOO0I TECHO CBS3aHHBIE U B3aUMO-
3aBUCHMBIE ABJIEHUA. 1 peub 31eCh UAET HE TOJNBKO O BHYTPUKOPIIOPATUBHBIX
CBSI3SIX C OOIIECTBEHHOCTHIO0. OpraHn3aloHHas KyJbTypa HaXxOJUT OTpakKeHHE
JIaxke B Marepuanax, nepeaaBaeMbix CMMU. [lng npeanpusatuii ¢ CUJIbHOM opra-
HU3ALMOHHON KYJBTYpOM XapaKTepHO MOJYEPKUBAHHE BAXKHOCTH PabOTAOIINUX
B HEH JIIOJIeH, pa3bsiCHEHUE CBOel muccuu, puiocopuun u nennocteit. Cnabas
OpraHu3allMOHHAsA KYJIbTypa 3a4acTyl0 HaxOJUT BbIpAKEHUE B IMyOJHUKAIUU
(DOPMATBHEIX KOTHYECTBEHHBIX ACIIEKTOB JCATEIbHOCTH .

CBoeoOpa3HOil CBSI3bI0 MEXKIY aHAIU30M BHEIIHEW W BHYTPEHHEH CpeIibl
OpraHu3alMU SIBIISETCS UCCIIEIOBAHUE BOCIIPUSATHS OPraHU3allui €€ OOIEeCTBEH-
HOCTBHI0. OCHOBHBIE BOIPOCHI JJAHHOIO KOMIIOHEHTa aHaJIM3a BKJIOYAIOT OIpe-
JiesieHre 00pas3a X03sICTBEHHOTO CyOBbeKTa B ria3ax OOLIECTBEHHOCTH (M3BECT-

HOCTb, penyTalus, UMUK U T.11.)

' Buxancruii O.C., Haymos A.F. Menemxment: Yue6uuk. 3-e u3a. M.: Tapaapuku, 1999. C. 197.
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Jlpyras rpynmna HCCIeIOBAHUM, KOTOpas NMPOBOAUTCSA B XOJ€ IUIAHUPOBA-
Husi PR-akTUBHOCTH, UMEET HEMOCPEACTBEHHOE OTHOIIEHUE K OOIIECTBEHHOCTH,
C KOTOpPOM KOHTAKTHPYET OpPTraHU3alMs, U MOXET ObITh B CBOIO OYEPEIb MPE-
CTaBJ€HA B BHJIC JIBYX YacTel: ONpeJesieHHe OpTraHU3allMOHHON MYyOJHKU U €€
ananu3. [lepBas yacTh BKJIIOYAET ONpEJEICHUE TPy OOLIECTBEHHOCTH, CyIIe-
CTBEHHBIX JUUIsI OPTaHU3ALUH, BBIJEICHUE TPYIII, UTPAIOIIMX PELIAIONIYI0 POJb B
CJIOKUBILEUCS CUTYallMM U MOMCK HaumOoJee BIUSTENbHBIX JUACPOB MHEHUU B
Ka)XJIOW 1eJeBOoy rpynne. Bropas 4acTe mpeanosaraeT BbISIBICHUE NPUPOIBI U
TUTA KaKIOW TPYIIBl OOIMIECTBEHHOCTH, OMpPENEICHUE OCHOBHBIX MpPEANouTe-
HUW, TOTPEOHOCTEH M OXUJAHUM KaXKJIOW TPYMIbI, a TaK)Ke BBISBICHHUE IIpe-
UMYIIECTB, KOTOPbIE MOXKHO MOJIYYUTh OT PabOThl ¢ KAXKIOW IpyHnon oOIecT-

BCHHOCTH.

4.3. Crparernyeckasi HAIPaABJIECHHOCTDH CBsI3eil ¢ 00IECTBEHHOCTHIO

KiroueBbIM, ONpEAENSIONIMM 3TalloM IUIAHUPOBAHUS JEATEIBHOCTH 110
CBS3SIM C OOIINECTBEHHOCTHIO SIBJSIETCSl MpOIECC MOCTaHOBKHM 1ieneil PR-
aKTUBHOCTH, MPHUHITHUS PELIEHUNA O BbIOOpE MyTEW MX JOCTHKEHUs, (POpMUPO-
BaHUs CTPATErMM JEATEIBHOCTH UM €€ KOMMYHUKALMOHHOI'O COIPOBOKICHUS.
[Ipu ycranoBieHuu 1eneit madiauK pUIICHIIH3 1IeIeCO00pa3HO HUCIIOIb30BaTh Ta-
KO M3BECTHBIM MHCTPYMEHT MEHEIKMEHTA KaK JEpPEeBO Lesel, Korjaa uenu 6o-
Jiee BBICOKOTO YPOBHSI I€TATU3UPYIOTCS B LESIX 00Jiee HU3KOTO YPOBHS, IPUYEM
JOCTHKEHHE BCEX LENeH KaXKI0TO HIXKECTOSIIEr0 YPOBHSA O0YCIaBIMBAET JIOC-
THYKEHUE COOTBETCTBYIOIIMX LIEJIEH BBILIECTOSIIETO YPOBHS.

Ilenn m 3amadn NOJDKHBI KOHLIEHTPUPOBATHCS HA TOM COCTOSIHMM, B KOTO-
pPOM OpraHu3anys B KOHEYHOM MTOT€ XOTeja Obl OKa3aThCs. DTOT CBOEOOpas3-
HBII B3MJIA]] U3 OyAyIIEro B HaCTOsIIEe JOJKEH BBICTYNAaTh B KAUYECTBE BEKTOPA,

OIIPCACIIIOIICTO HAIIPABIICHUC ACATCIIBHOCTHU 110 CBA3AM C 06HleCTBeHHOCTBIO.
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[emu PR moryt aeranusupoBarbes no PR-dyHKImsAM, korga oOmias ueib
packJiaJpIBaeTCsl Ha 0oJiee YacTHBIE MO TpeM (QYHKIHMOHATIBHBIM HaIllpaBICHUSM:
CO3/1aHKe OJAaronpusITHOrO o0pas3a OpraHu3alri, B3aUMOBBITOJITHBIE KOHTAKTHI C
KJIFOUEBBIMU TPYIIaMHU OOIIECTBEHHOCTH, MOBBIIIEHUE YCTOWYMBOCTU OpPraHU-
3auuu. [pyroml BO3MOKHBIA BapUaHT — YCTAHOBIICHUE LEICU ISl aKTyallbHBIX
HaIPaBJICHUN NEATEILHOCTH MO CBA3SM C OOIIECTBEHHOCTHIO. TpeTuii MOTEHIIN-
aJbHBINA BapUaHT — yCTaHOBJIEHUE COOCTBEHHBIX PR-meneit mist Bcex QpyHKIMO-
HaJIBHBIX MOJPAa3IeJICHN OPTaHU3alUK MIPHU YCIOBUU CO3JAaHUs HEKOTOPOTO KO-
OPAMHALMOHHOTO LEHTpa. YeTBEpThI BapUaHT — ACTAIA3ALMS LEJIEH CBI3EU C
OOIIECTBEHHOCTHIO TI0 BUJaM myOnuku. IIpu m0060oM moaxoje cieayer BHUMA-
TEIbHO HAOJIIO/ATh 32 TE€M, YTOOBI OTIENbHBIC 1€ HE MPOTUBOPEUMIN JPYT
apyry. Eciu nOCTUTHYTBI NPOMEKYTOUYHBIE LEIW, HO HE JAOCTUTHYTa TIJlaBHas
1eNb (Halpumep, W3-3a MPOTHUBOPEUUI LIEJIEBBIX OPUEHTUPOB), TO CBSI3U C 00IIe-
CTBEHHOCTBIO HE MOTYT CUUTATHCA 3 (PEKTUBHBIMHU.

[enu cBsizeld ¢ 00IIECTBEHHOCTBIO JIOJKHBI KOHKPETHU3UPOBATHCS B 3a/1a-
yax M @K€ OTACNbHBIX 3aJaHUSAX. B COOTBETCTBUM C IMPAKTUKOM YIIPABICHUS
(dbopMyIMpOBKa 3a/layd JOHKHA BKIIIOYATh (DYHKIIMOHAJIBHYIO XapaKTEPUCTUKY
OPEANPUHUMAEMOr0 AEHCTBHS, IPEANOJIATaEMbIN PE3YyJIbTaT, CPOKH TOCTHKECHUS
pe3yJIbTaTa i HEOOXOMMMBIE JUIS 3TOTO PECYpChl .

[locne Toro, kak omnpeAesneHbl Leau ACATENBHOCTU U CHOPMYIUPOBAHbBI
KOHKPETHBIE 3a/la4l, HEOOXOAUMO BbIOpaTh CTPATErHIO ACSITEILHOCTU U COCTa-
BUTh IUIAH JIEMCTBUH, MO3BOJIAIOIINX OCYIIECTBUTH MEPEXOM OT KEJIAEMOTO CO-
CTOSIHUS K PEANIbHOMY, C TEMH K€ XapaKTEPUCTUKAMU.

Hecmotpst Ha TO, 4TO «AEUCTBHS T'OBOPAT I'POMYE, YEM CIIOBA», BAXKHO
BbIOpATh «CJIOBa», TO €CTh MPHUHATH CTPATErMYECKUE PEHICHUS OTHOCHUTEILHO
KOMMYHHKAIMI, KOTOPbIE PACCKaXyT OOIIECTBEHHOCTH O TOM, YTO CJIIEIaHO, Je-

JJaCTCA U 6YI[€T CACJIAHO. Bo mHOTOM 3TO OoNpCACIBICTCA TCKYHIUM ITOJIOKCHUCM

32 Yymurxos A.H. CBsi3u ¢ 00IIECTBEHHOCTRIO: Yueb. mocobue. M.: Jleno, 2000. C. 41.
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Y BO3MOXHOCTSIMU camMoi opranuzauuu. OTMETHM, YTO Ha JTaHHOM JTare opra-
HU3aLMs 0JDKHA HE TOJIBKO pa3padoTaTth IJIaH JEHCTBUM, MIPSMO HAIIPABICHHBIX
Ha JIOCTIDKEHUE LIETH, HO U MPEeAyCMOTpeTh Haubosiee 3(PPEeKTUBHBIN BapHaHT
CTPaTErM4eCcKOro pearupoBaHUsl HA HEOKUJIAHHBIE YIPO3bl WU MPENATCTBUS.
Hanpumep, onpenensis PR -ctparerun pearupoanus Pon CMUT paccmatpuBaet

ClIeayromme BapuaHThbI:

HpeAynpexaaonas: OOBUHEHUS OMPOBEPTalOTCs €Il J0 TOro, KaK OHU BbI-

JIBUHYTHI;

- aKTWBHAs HACTyNaTeJbHas: aTaKyloIIWe JCUCTBHS, CO3JMaHUC MPEMATCTBUN
Ha MyTHU TPOTHUBHUKOB,;

- 000opoHUTENbHAS: OTpHIlaHNe (YTBEPKICHUS O HEBUHOBHOCTH WJIM ONIHOO0Y-
HBIX MPEJICTABJICHUSIX, CMCHA MO3UIIMIA), COXKAJICHUS U U3BUHEHUS (BCEe 00B-
SICHSCTCST HeCYACTHBIM CIIy4aeM, CaMO3aIlMTOH, TPOBOKAITUEH, HEIOCTATKOM
KOHTPOJISI HJTH OOMaHOM), OITPaBJIaHUEC;

- OTBJCKAIOIIAs: YCTYIKH, 3aMCKUBAaHUE, BTUPAHUE B JIOBEPUE, CMEHA THIIA I10-
BEJICHUS UK 00pa3a;

- JICMOHCTpallMs aKTHBHOT'O y4acTHs: 3a00Ta, COYYBCTBHUE, COXAJICHUS, H3BU-
HCHHS;

- UCIpaBJICHUE CUTYyallMW: IPOBEICHUE PACCICAOBAHUS, KOPPEKTUPYIOIINE
JICHCTBUS, BOBMEIICHNE YOBITKOB M PaCcKasiHUC,

- CcTpareruueckoe 0e3eicTBHEe: MOTYaHUE U UTHOPHUPOBAHUE CHTYAIIHH.

[Tpu mIaHUPOBaHUU KOMMYHHKAIIMOHHOTO 00CCTICUCHUS ACITSILHOCTH 10
CBSI3SIM C OOIECTBEHHOCTHIO 0CO00C BHUMAHHUE YJCISACTCS MPUHITUIO PEIICHHS
o ToM, Kakue PR-oOpameHust OyayT MCIOJIB30BAaThCS B MPOIECCe KOMMYHHKA-
I ¥ OT KOTO OHU OYAyT MCXOAMTh. Bceraa mpucyTcTByeT BO3MOKHOCTD MPH-
BJICUCHUS HECKOJBKUX JIMII JUUIS TIepeayd OOpalIeHU TPyIaM OOIIeCTBEHHO-
CTH, TIO3TOMY BBIOOD OCYIIIECTBIISICTCS HA OCHOBE OIPEICICHUS YPOBHS JOBEPHS

ayJIMTOPUH K KaXJAOMYy MOTEHI[MAILHOMY UCTOYHUKY MH(OpMAIUK, €ro NpuBJie-

96



KaTENbHOCTH, «XAPU3MBbI», @ TAKXKE CTEIIEHU KOHTPOJISA CO CTOPOHBI NIEPEAAIOIIe-
ro coobmenne Haa ayautopuen (Ilpwi. 4 Tta6n. 2). B To ke Bpems jKellaTesbHo,
YTOOBI OpraHu3aIus TakKe o0Janana onpeaeaeHHbIM KOHTPOJIEM HaJl KOMMYHH-
KaTopoMm, nepeaatomm PR-o6patienue.

B xone cTpaternueckoro miaHupOBaHUs OCYILIECTBISIETCS PACIPENCIICHHUE
PR-o0pamennii mo Tumam, KaHajlaM pacHnpOCTpaHEHHUs, UCTOUYHUKY TMepeaadu
uH(pOpMAIIUU U COAEPKAHUIO C YYETOM BBISIBIICHHBIX XapaKTEPUCTUK OpraHu3a-
MOHHOM myOnuku. Ha 3ToM ke sTame mpuHUMAaeTcs pelieHre O COYETaHUH B
PR-nporpamme BepOanbHBIX U HEBepOaTbHBIX KOMMyHUKauui. CoueTaHue naH-
HBIX JIByX BUJOB KoMMyHuKaiuidi B PR mo3BossieT monyuuts Ooabinid 3¢ dexT
OT B3aMMOJIEICTBHS C FpyNnaMu O0IIECTBEHHOCTH, TO3TOMY Ka)KI0€ COOOIIeHnE
PR-00bekTa (M 0 HEM) JOJKHO BKIIIOYATh 3JIEMEHTHI BepOalbHOU U HEBEp-
OanpHOM KOMMYyHUKaluu. Hanmpumep, Ha mpe3eHTaluy, TOMUMO YCTHBIX BBICTY-
IJICHUH, HE00X0auMO O(OPMHUTH MOMEIIEHUE C HCIOIb30BaHUEM (PUPMEHHBIX
[[BETOB M JIOTOTUIIA OpraHu3aludd, MO0J00paTh COOTBETCTBYIOIIYIO MY3BIKY,
0OpPMHUTH BCIO MPEACTABUTENIBCKYIO MPOAYKIUIO C MPUBICYCHUEM 3JIEMEHTOB

(bUPMEHHOTO CTUJISI OPTaHU3AIUH.

4.4. Taxruku peanusanun PR-cTrparerunii

g Toro, ytoObl cTpaterus PR-gesTenpHOCTH HamoiaHwiack Oosiee ocs-
3a€MbIM COJICp)KaHHMEM, B XOJI¢ IJIAHUPOBAHUS HEOOXOAUMO BBIPAOOTAaTh COOT-
BETCTBYIOIINE TAKTHKHU NoBeaeHus. [Ipu pabote mo cBsa3sM ¢ 001IECTBEHHOCTHIO
BCEr/la IPUCYTCTBYET HECKOJIBKO BapHMAHTOB KOMOMHALMN KOMMYHUKAIIMOHHBIX
TaKTUK U KOHKpeTHbIX PR-mHCTpyMeHTOB. Bce BO3MOXKHBIE BAPUAHTHI CIEAYET
pPaccMOTPETh U OLIEHUTh C TOYKHU 3peHUs 3(P(PEKTUBHOCTU BO3ACHCTBUSI HAa KOH-
KPETHBIE LIEJIEBBIE TPYIIIIBI.

B npouecce ninanupoBaHus OpraHU3anysl JOJKHA ONPEACIUTD ONTHMAIlb-

HOC€ COOTHOHICHUC MCKIIMYHOCTHBIX KOMMyHI/IKaI_II/Iﬁ U IMMPUMCHCHUSA HCIMYHBIX
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cpencTs nepenayn uHpopmanuu. Pabora Ha ypoBHE MEKIMUYHOCTHOTO OOIIEHUS
MOKET IPOBOJUTHCS KaK HAa TEPPUTOPUM OPTraHMU3aLUHU, TAK U Ha TEPPUTOPUHU
nyOnuku. B mepBom ciydae peub HIeT 00 3KCKYpPCHUSX MO TEPPUTOPUU OpPTaHH-
3anuM (IpUEeMIIEMO JUIS NPEATPUATHI CPEIHETO U KPYIIHOTO pa3Mepa), JHAX OT-
KPBITBIX ABEPEH, UCNBITAHUAX MPOAYKIHMH U T.II. BO BTOpOM ciiyyae MOTYT HC-
MOJIb30BAaThCA JAEMOHCTPALUM BHE Tepputropun opranuzanuu. Wubopmannon-
HbIi OOMEH B IPOLECCE MEXINYHOCTHOTO B3aWMOJAECUCTBUS MOXKET HOCUTH 00-
pa3oBaTeNbHBIN XapakTep, NpPUHUMATh (OpPMYy BBICTABOK, JIEMOHCTpAIUi,
BCTpeY, MyOJIMYHBIX BBICTYIUICHUN WM CHEIMAIBHO OPTaHW30BAaHHBIX COOBITUN
(ITpun. 4 Tabmn. 3).

[IpakTidecku mo0asi opraHU3anUsi UMEET B PACIIOPSIKEHUU OMpEIeieH-
HbIE€ CPEJICTBA HEIMYHON Nepenayd MH(GOpMaluu, KOTOPhIE MPU COOTBETCTBYIO-
IEM MTOAXO0JIE€ MOTYT COCTABJIATh OCHOBY TakTUKU PR-aktuBHOCTH. [Ipexe Bce-
ro PR-cnenuanucToB UHTEPECYIOT CPEACTBA MepeAaun MHPOpMAIH, KOTOpPhIE
HaIIPaBJICHBI U HA BHEIIHIOK, U HA BHYTPEHHIOIO ayAUTOPHUIO, HO HAXOIATCS MO
MOJIHBIM KOHTPOJIEM XO035HCTBEHHOT0 cyObekTa. K HUM OTHOCST:
- nepuoauydeckue nmyonukanuu (OrJIIETeHN);
- CHeUualbHbIE €IMHOBPEMEHHbIE MyOJuKauuu (OpOLIOpBl, OYKIEThI, BHYT-

PEHHHE peNn3bl HOBOCTEN);
- OTYETHI O Pa3BUTUU (TOAOBBIE, EXKEKBAPTAIbHBIE OTYETHI);
- MaTepuabl Ui PacChUIKH (MMUChMa, OOpAIlEHUs, IPUTIIAIICHUS, KaTaJIO0TH);
- pa3HOOOpa3HbIE MeUaTHbIE CPe/ICTBA (TIOCTEPHI, CEPTUPHUKATHI);
- ayJIuo-BU3yallbHblE CpelcTBa (TeNe(OHbI, JEMOHCTPALMOHHBIE KacCEThl U
JTUCKH, BUJICO KOH(MEPEHITNH, CIIalIbI);

- KOMIIBIOTEpHBIE CPEJICTBA (IJEKTPOHHAsS 1I0UYTA, BEO-CANTHI )

IToMrmO MCIIONB30BaHMs BHYTPEHHHUX PECYPCOB, OPTaHU3ALUAM CIELYET
oOpalaTeCsi K HE3aBUCUMBIM CpeACTBaM MaccoBoil nndopmaruu. [Ipu ucnonsb-

30BaHWM BHYTPCHHUX MW BHCIIHHX KaHAJIOB IIC€pPCaadu I/IH(I)OpMaI_II/II/I KIIIOYCBYIO
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pons urpaer camo PR-oOpamenue. [Ipumensisi kpurepuii MaTepuasbHOro BO-
IUIOIIEHUS HOCUTENS MH(OPMALIUY, MOXHO BBIJIEIUTh NUCbMEHHBIE (OopMbl PR-
oOpailieHu# (3aroJIOBKH, MEYaTHbIE MaTepUaNbl, BU3UTKU, ITUKETKH, MOIMHCH,
aBTOrpadsl, NPUIIIALIEHUS, OOBIBICHUS, IPECC-PEIU3bI U T.I.), YCTHBIE (POPMBI
PR-o0pamennii (my0nuyHble BBICTYIUIEHMS, 3asIBICHUS, KOMMEHTApUH, BbICKA-
3bIBaHUS, ayJquo- MaTepuaibl W T.I.), a Takke Bu3yaJbHble (opmbl PR-
oOpallieHui, KOTOpbIE BKIKOYAIOT B c€0s1 BUICO(PUIbMBI, KJIUIIbI, CHMBOJIBI, XKEC-
Thl 1 MUMHKY, KOCTIOMBI U (DUPMEHHYIO OACKIY, (pupMeHHbIC 11BeTa, (HUpMEH-
HBIH 3HaK ¥ T.11. BHE 3aBUcHMOcTH OT hopMbl 00mias koumenus PR-obpamenus
J0JDKHA 00ecrieunBaTh JOCTUKEHUE 1ieIel CBsI3el ¢ 00IIECTBEHHOCTBIO.

[Ipu BbIOOpEe KaHaOB pacmpocTpaneHus PR-oOparenuii yuuThIBatoTCs

ornpe/ereHHbIe TPEOOBAHMS:

KaHaJbl JocTaBisitoT PR-o0paiiene k meneBsiM ayJUTOPUSIM CaMbIM KOPOT-

KHM IyTEM;

- KaHaJIbl OXBATHIBAIOT BCIO WM OOJIBIIYIO YaCTh LIEJIEBOM ayAUTOPUH;

- Kasaisl iepenayn PR-oOpaiieHust B3auMOAOMONHAIOT APYT APYTa;

- OHM aBTOPUTETHBI B IN1a3aX COOTBETCTBYIOIIUX I'PYII OOLIECTBEHHOCTU U HE
BBI3bIBAIOT HETATUBHBIX SMOLUN y LIEJIEBBIX ayIUTOPHM.

Eme onuH MOMEHT, Ha KOTOpbIII HEOOXOAUMO OOpaTUTh BHUMAHHUE NPHU
pa3paboTke PR-oOpaiieHust 1 BIOOpE KaHAJIOB €r0 paclpOCTPAHEHUS], CBSI3aH C
CYLIECTBOBAHHEM OapbepOB BOCHPUATUS — HHIAWBUIYATbHBIX YEJIOBEUECKUE
0apbepoB, 3aCIOHSIONINX BOCIPUITHE OT OCCKOHEYHBIX MH(POPMAIMOHHBIX TIO-
TOKOB. K uX 4HClly OTHOCAT BBIOOPOYHOE BHHMAHUE, BHIOOPOYHOE MCKAXKEHUE
uHpopmanuu U T.1. 3agaya PR-cnenmanucta COCTOUT B MPHUBJICYEHUH U yIEp-
’KaHUW BHUMAaHUS aAyJUTOPUU, U YUYUTBIBATh 3TO CIEAYET YXKE HA CTAUU IUIAHU-
poBanus. Cpenu (HakTOpOB NMPUBJICUEHUS W yAEPKAHUS BHUMAHHS HaXOASITCS
HEOXXUJAHHOCTh (MeU, apryMEeHTalluU, CJoraHa, (OpMbl MMOJAaYU MaTepuana),

HOBHM3HA, OPUT'HMHAJIBHOCTb, TOMOPUCTHYHOCTD, IIPHUBJICYCHUC U3BCCTHLIX JIUMYHO-
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CTeH, KOHTPACThI OOpAIICHHs U ayauo-Bu3yanbHbie 3G dexTsl. Kpome 3TOTO0, M0-
3UITUU TPYIIT OOIIECTBEHHOCTH U KOMMYHHUKATOpa JIOJDKHBI OBITh MAaKCUMAJIbHO
MPUOJIMIKEHBI, YTOOBI BHUMAHHUE COYETAIOCh C TMPABWIHHBIM TIOHUMAHUEM U
NPUHATHEM UH)OpMALIHH.

Kaxayro TakTuKy CleayeT OLIEHMBATh C TOUKW 3PEHUS BO3JCHCTBHUS Ha
LEJIEBYI0 AYJUTOPHI0 C YYETOM €€ MPEUMMYIIECTB W HEeAOCTaTKOB. He meHee
BOXHO ONpENEIUTh 3aTpaThl ((pUHAHCOBBIE, TPYJOBbIE, 3aTpaThl BpEeMEHU) Ha
peanu3aiuio KaKJI0M TAKTUKU U BBISIBUTH, SBJISIIOTCSI JJM OHU OINPAaBAAHHBIMU C
TOYKM 3pEHUS BKJIA/Ia B JOCTUKEHUE CTpaTternueckux nener PR-gesrenpsHOCTH.

Takum o0pa3om, B X0JIe TAKTUYECKOTO TIAHUPOBAHUS JTOJDKHBI OBIThH OII-
peneneHbl KOHKPETHbIE JEUCTBUS, KOTOPbIE MO3BOJISIT OPraHU3aluu JOCTUTHYTh
MOCTaBJICHHBIX 3a7a4. OJHOBPEMEHHO pacIpeiesstoTcss 0Os3aHHOCTH IO BbI-
noiHeHue 1iaHa PR-gedaTrenbHOCTH M Ha3HAYAIOTCS OTBETCTBEHHBIE 32 PE3YJib-
TaThl Pa0OTHI. 3aKIIFOUUTEITLHON CTAANCH TUTAHUPOBAHUS SIBIISIETCS pa3padoTKa 1
yTBEPXKIACHUE MPOLEAYp OLCHKU A (PEKTUBHOCTH pean3alii KaKJ10H TaKTUKHU.
[lepBoHAYaIBHO OTPEIETSIOTCS KATETOPUH, TOJJICKAIINE OIEHKE, 3aTeM BBIOH-
paercss METOJOJIOTHS OIIEHKH, YCTaHaBIMBaeTCs rpaduK MPOBEIACHUS OIICHKU
(mpegBapuTeNbHasl, 3aKIIOUUTENIbHASI) U CO3JAIOTCA KOPPEKTUPYIOIIUE IIJIaHbI

OTKJIOHEHUU.

KOHTPOJIBHBIE BOITPOCHI
1. Packpoiite conepkaHue MpaBoOBBIX ycioBUM ynpasieHus PR B opranusza-
1.
2. HazoBute sTHYeCKHEe HOPMBI, KOTOPHIE HEOOXOAMMO YUYUTHIBaTh B MPO-
1iecce paboThI IO CBSI35M C OOIIECTBEHHOCTBIO.
3. Ilepeuucnure 3Tamnbl MIAHUPOBAHUS JEATEIHHOCTH IO CBS3SIM C OOIIECT-

BCHHOCTBIO.
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4. Kakue uccieqoBaHusi IPOBOJSATCA Ha MEPBOM dTane IuianupoBanus PR-
aKTUBHOCTHU?

5. HazoBute ¢akTopbl BHYTPEHHEH Cpeabl OpraHu3aluy, KOTOPbIEe JOJHKHBI
YUUTBHIBATHCS MPH TJIAHUPOBAHUM JACSATEIBHOCTU MO CBA3SIM C OOIIECTBEH-
HOCTBIO.

6. Kaxue cBenenus HEOOXOIMMO MOJYYUTh MPU HCCIEAOBAHUN OpPraHU3alIU-
OHHOM MyOJuKu?

7. Ilo KakuM HampaBJICHUSIM BO3MOXXHO NPOBEICHUE ACTAINA3ALUN LEeh
PR?

8. Kakue ¢aktopsl cieyeT yuuTbiBaTh U MPUHSATUU PELICHUS O BHIOOpE
uctouHuka nepenaun PR-o6pamennii?

9. Ilouemy mpu noarotoBke PR-oOpaiieHuii HEOOXOIUMO COYETaHHUE BEp-
OaNbHBIX U HEBEPOAIbHBIX KOMMYHHUKAIUI?

10. Kakue opraHu3anuoHHbIE cpeicTBa MH(GOPMUPOBAHUS OOLIECTBEHHOCTH
BbI 3HaeTe?

11. HazoBute ocHoBHBIE (hopmbl PR-00patienuii.

12.Kakue TpeOOBaHUS TMPEIBABISAIOTCS K KaHajgam nepegaun  PR-
oOpaiteHuit?

13.Kakue npuembl ciocoOCTBYIOT MPUBICYCHUIO BHUMAHMS LIEJICBOW ayu-
TOpUH K opranu3annoHHomy PR-o0Opamiennio?

14. Yro BKiIrO4aET B cebsl MiIaHUpoBaHue TaKTHKU PR-akTuBHOCTH?
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I'JIABA 5. BBAUMOOTHOIIEHMUS PR CO CPEJICTBAMU MACCO-
BON NTH®OPMAIIUA

Ceasu ¢ 0bwecmeeHHOCMbIO KaK Cpeocmeo MAapKemuH208blX KOMMYHuKayutl, xaumanwi PR-
KommyHukayuil. Hanpasenenus e3aumoodeiicmeusi co cpeocmeamu Macco8ou UH@DOPMAYUU.
Omanwi ynpasnenus ungopmayueti. Popmvi nooauu UHGOPMAYUOHHO-HOBOCHHBIX MAMeEPUA-
n08. Hughopmayuonnwiii nakem ons npeccwl. Ilpasuna e3aumooeticmsusi ¢ macc-meoua.

5.1. CsBsi3H ¢ 0011eCTBEHHOCTBIO KAK CPECTBO MAPKETHHIOBBIX KOM-
MYHHUKAIUH, KaHaJabl PR-koMMyHuKkanmii

B ocHoBe peanmzanuu 000 U3 QYHKIHA CBsI3el C OOIIECTBEHHOCTHIO
JSKUAT TpoIlecC KOMMYHHKaIMu. B xome oOMeHa mHpOpMammeid MpOUCXOAUT
(dhopMHupOBaHHE OMPENEIECHHOTO O00pa3a OpraHW3allNK, YCTAHABIMBAIOTCS B3au-
MOOTHOIIIEHUS ¢ TPyNIaMu OOIIECTBEHHOCTH, MOBBIMIACTCS YCTOWYMBOCTh PR-
00BEKTa K BO3JACUCTBUSIM OKpY’Karomieil cpenbl. [y Toro, yTtoObl mro0asi WH-
dbopmarus OblIa TepenaHa Kakou-1n0o M3 MyOJIMK, OpraHW3aIvs JOJDKHA HC-
MOJIb30BaTh CIIelMaIbHbIE KOMMYHHUKAIIMOHHBIE KaHAIbl. B Teopun KOMMyHHUKa-
IIU{A BBIJCISIIOT JIMYHBIE W HEJIMYHBIE KaHAJbI mepefaadyn coobmeHuid. Jlmdnabpie
KaHaJIbl KOMMYHHUKAIIMH BKJIFOYAIOT JIBYX WM 0oJiee YEeIIOBEK, HEMOCPEACTBEHHO
B3aMMOJCHCTBYIONIUX APYT C ApyroM. HenmnuHbie KaHAIBI KOMMYHUKAIMNA TTPE-
CTaBJIAIOT cO00Il CpelncTBa pacHpoCTpaHEHUs HHPOpPMAINH, Mepearolfe Cco-
oOmieHnst 0e3 JTUYHOrO KOHTAaKTa WM B3auMojeicTBus. [IpenMyiecTBamMu He-
JUYHBIX KAHAJIOB KOMMYHUKAITUH SIBIISIOTCS BO3MOXHOCTHh BBIXOJA OJHOBpE-
MEHHO Ha IIMPOKHE IIEJIEBBIE TPYMIbI OOIMECTBEHHOCTH, & TAKXKE BOCIIPHUSTHE
nHopManu kak 0ojiee 00bEKTUBHOM, MPEMOJHOCUMOMN Kak Obl TPEThEH CTOPO-
HOMU.

Hcnonb30BaHne MacCOBBIX KOMMYHHUKAIIMOHHBIX KaHAJIOB TO3BOJISIET He-
KOTOPBIM 00pa30M MOJATOTOBUTH MyOJIUKY K JIMYHBIM KOHTAKTaM W BOCIIPUSTHIO
Oonee riyOoko# MH(pOpMaIUK, mepesaBaeMoil ¢ TOMOIIBIO JTHYHBIX KOMMYHHU-
KallMOHHBIX KaHAIOB. VIMEHHO TOATOMY CpEICTBa MAacCOBOW KOMMYHHUKAIIUU

MPEICTaBISAI0OT 0cOOeHHbIN nntepec 11 PR.
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OnuH U3 OCHOBHBIX BHJIOB HEJIMYHBIX KaHAJIOB KOMMYHHUKALMH — CPENCT-
Ba maccoBor mHpopmaruu (CMU). CMU (anrin. Mass media) mpeacTaBisiOT
co00if pa3znuyHble (POPMBI MEPHOAMYECKOIO PACIPOCTPAHEHHUS] MACCOBOM HH-
¢opmanmu. K HUM OTHOCSTCS INe4yaTHbIE WU3AaHUS (Ta3€Thbl, KYpPHAIbI), JIEK-
TpoHHble CMMU (pagno u TeneBUACHHE, IEKTPOHHBIE KYPHAJIbBI), @ TAKXKe WII-
JIOCTpaTUBHO-U300pasutenbubie popmbel CMU (1uuThl, BeIBECKH, maakaTel). Ka-
KJIbIA BUJ| CPEJICTB MacCOBOM MH(pOpMaLMU UMEET CBOM 0coOeHHOCTU. PaccMoT-
pUM crienu(PUKy MEKTPOHHBIX CPEACTB MACCOBOM HH(OpMALIHH.

K anekTpoHHBIM Cpe/icTBaM MacCOBOW MH(POPMAIIUHA OTHOCST TPEKIE BCE-
ro paavo U TEIECBUICHHE, XOTs B IMOCIEAHEE BPEMS K HUM IIPUCOCIUHUIIUCH
AJNIEKTPOHHBIE BEPCUU MEYATHBIX U3IaHUA U CAMOCTOSITENIbHBIE 3JIEKTPOHHBIE I'a-
3eThl U XKypHasbl. Jlonroe Bpems paboTa Macc-Meaua CTPOUIIUCH IO CXEME 3a-
Ta3/IbIBAHKS: CHAYaIa COOBITHE, 3aTEM €ro OcBelieHHe B npecce . OJHAKO Te-
JIEBUJICHUE CBEJIO BPEMsl 3alla3/IbIBaHUs NMPAKTUYECKU K HYJIO M B HACTOSILIEE
BpeMs sBJIAETCS HanOOoJIee MacCOBBIM, BIUATENbHBIM U HHPopMaTUBHEIM CMM.
Oco0OeHHOCTh TENEeBUCHHS 3aKII0YAETCs B TOM, 4TO 3(UpP, 0COOCHHO COOBITHII-
HO -HOBOCTHO#1, HECET B ce0€ MHOYKECTBO CIIy4ailHON MH(pOpMalLMU: KTO C KEM
pa3roBapuBaeT, 0OCTAaHOBKA HAa 3aJHEM IUIaHE U T.I. IMEHHO MOATOMY NpHU HC-
MOJIb30BAHUU TEJEBUCHHS OY€Hb BaXXHO CIIEIUTH, YTOOBI B 3(hup momnana ToJb-
KO Ta nH(popMaLys, KOTopas peHa3HauYeHa I LeJIeBOU ay IuTOPUH.

OO1ecTBEHHBIE JIUJEPHl B Pa3HON CTENEHH HAAENEHbI CIIOCOOHOCTHIO BbI-
CTYIaTh IO TENEBUACHUIO. BrICTyIIIEHHE HA TEJIEBUIEHUH — BCEI/Ia TOCTaTOYHO
CHWJIBHBIA CTpPECC, a MO3TOMY BBICTYNAOIIUX CIEAYET YUUTh 3aBOCBAHUIO JIOBE-
pusi ¢ moMolbio TenaeBuaeHus. Ecnu yuects, uro st 70% HaceleHus TeJIeBU-
JIEHUE ABJIAETCS OCHOBHBIM UCTOYHUKOM MH(pOpPMaLUH, U OOJIBIIMHCTBO JIIOIEH B
Pa3BUTBIX CTPaHax MPOBOAST MUHUMYM IOJTOpA 4aca B JIEHb IEpes 3KpPaHOM

TEJEBU30pa, TO MOXHO MPU3HATH €ro cambiM BakHbIM CMMU. B TO )€ Bpewms,

3 Mouenyos I'T". Tlabnuk puneiimns ams npodeccuonanos. M.: «Pedu-6yk», K.: «Bakiep». 1999. C.379.
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ahupHOE BpeMs Ha TEICBUCHUU OYCHB JOPOTO, a IO3TOMY IPHUBJICYb BHUMAHUE
UH(OPMAIIMOHHBIMUA TOBOJAMH C YYE€TOM IMpaBUJ B3aUMOJEHCTBHUS C Macc-
MeIra — OCHOBHas 3ajada PR-cnenmanuctoB. Jiist OonbIneit 4acTH X03sMCTBEH-
HBIX OpPraHu3aluii B 3TOM paKypce 0coOyI0 pojib UTPAIOT PErMOHAIbHBIEC Telle-
KaHaJIbl, KOTOPBIE BBIITYCKAIOT COOCTBEHHBIE HOBOCTHBIE OJIOKU.

B coBpemenHOM o0OIIECTBE paguo TakKe MPUOOPETAeT CYIIECTBEHHBIN
BEC, TAK KaK €ro CIYLIAKT, 3aHUMASICh COBEPILICHHO MMOCTOPOHHUMHU BELIAMHU.
[Ipu sToM cnernudurka MECTHBIX PATUOCTAHINI TO3BOJSET JOCTATOYHO UYETKO
BBIMTH Ha HYKHYIO LIEJIEBYIO ayAUTOPHUI0. Panno — 3To BCeraa )KUBOM roJioc, Ko-
TOPBIA MOKET ClieNIaTh SMOLMOHAIBHBIM JIF000€ COOOIICHHE, 0OCOOEHHO €CIH 3a-
MOJHUTH €r0 HE TOJILKO CIIOBaMH, HO W 3amoMuHaroieiicss menoauei. Cyiect-
BYIOT MAapKETHUHTOBbIE Pa3pabOTKH, MO3BOJSIONIME TPAMOTHO MOCTPOUTH PAUO

BBICTYIINICHHUC C YICTOM BPCMCHU €TO BbIXO/JId B 3(131/Ip, AHA HEACIN 1 aHOHCOB.

5.2. HanpapjeHusi B3auMo/ielicTBUsI CO CpPeICTBAMHM MaccoBoii nHpopma-

107001

B Hacrosiiee Bpemsi 0011eCTBEHHOE MHEHUE HAXOUTCSI B OYEHb CHIIBHOM
3aBUCHUMOCTH OT CPEJICTB MaccoBoi MH(popmaluu. [1010XKUTEIbHOE OCBEIICHUE
nesitenpbHOCTH opranu3anuu B CMU nmaet eil, ee uaesM U mpoeKkTaM cBOeoOpas-
HBIN KPEJIUT JI0BEpHUsI, KOTOPHIA OYEHb TPYAHO MOJYYUTh JPYTHUMHU CIIOCOOaMHU.
NMeHHO MOATOMY MpU OpraHU3aIi paboThl MO CBS3SIM C OOIIECTBEHHOCTHIO
BAXKHO HAJIAJUTh XOPOIIME B3aMMOOTHOILIEHUS C Macc-meaua. Eciin ydecTs, 4To
CMMU sBasOTCS OCHOBHBIM KaHAJIOM HEJIWYHOW KOMMYHMKAIIMW, KOTOPBIA HC-
MOJIB3YETCsI JIJIs1 BBIXOJ[a HA II€JIEBbIE TPYMIBI OOIECTBEHHOCTH, TO TMTOCTPOCHUE
MPaBUWJIbHOW MEIUA-TIOJUTUKH CIIeyeT MPU3HATh OJHOW M3 HamboJiee Ba)KHBIX
COCTAaBJIAIONIUX JEITEIBHOCTH 110 CBSI3SIM C OOIIECTBEHHOCTEHIO.

3agaua PR-cnemumanmcra 3akiarodyacTcsl B JOCTHIKCHHHM MaKCHMAJILHOTO

qucjia BbIXOJa PR-I/IH(I)OpMaI_II/II/I C OCJIbIO CO3aaHHUsI HOBOI'O HWJIM IIPABHIILHOI'O

104



nOHUMAaHUs. YTOOBI MOCTPOUTH B3aMMOBBITOJHBIE OTHOILEHUS C MPECCOil HEOO-
XOJMMO IPOBECTH TLIATENbHBIA aHAJIU3, B PE3YJIbTATE KOTOPOTO ONPEACIISIOTCS
noaxoasmume aiusi corpyaanyectsa CMU ¢ ydetoM: TeMaTHUECKOW HanpaBICH-
HOCTH, TUIIA MacC-Me/lna, YacTOThl MyOJIMKalMi (MM BBIXOAOB B 3(Up), CAMOT0
IO3/IHETO CPOKa IOJayu Marepuayia wid MHGOpMaluu, TEPPUTOPUU PACIIPO-
CTpaHEeHusl, MOTCHIUAIBLHOW ayAUTOPHH U Crlocoba pacrnpocTpaHeHHs (TUIaTHO,
OecCIIaTHO).

O4eBHIHO, YTO U3 OIPOMHOIO KOJMYECTBA COOBITUH, MPOUCXOISAIINX B
MUpE, B HH(POPMAIMOHHBIE BBIMYCKH MOMAaAaeT TOJbKO WX HE3HAYUTENIbHas
qyacTb, 0ToOpanHass CMMU, KoTopble MOIYT MaHUITyJUPOBATh HH(pOpPMALUEN Ye-
pe3 oTOOp CBEACHMM, MpUAaHHEe UM Pa3IMYHOTO Beca U OINpeAeTICHHOW MHTEp-
nperanuu (akToB. YUHUTHIBAs 3TO, CIAEAYET U3YYUTh OCOOCHHOCTH U MHTEPECHI
COBPEMEHHBIX CPEJCTB MaccoBoil mHpopmanmu. Takxke ciaemayeT U3yYUTh CIie-
UKy UCHOJIb30BAaHUS HEIWYHBIX KaHAJIOB KOMMyHuKaimii. Haunem c¢ Toro,
4TO JH00ast MaccoBasi KOMMYHUKALMs HE OKa3bIBa€T HEMEJIEHHOTO BO3/1EUCTBUSA
Ha ayautopuio. CooOuieHne JOMHKHO MOBTOPATHCS MHOTOKPATHO ISl TOTO, YTO-
Obl MPUBECTU K M3MEHEHUSM B MOBEIEHUM LeneBblx rpymnm. [Ipu atom dopmy
oJa4u COOOIIEHUII HEOOXOAMMO BapbUPOBATH, & HE OCTAaBJISITh HEM3MEHHOM.
Hanee ormernM, yto CMMU WrparoT BaXKHEWINYH POJIb B MPOLECCE MPUHATHUSA
pELIEHN MOCPENCTBOM HH(DOPMHUPOBAHUS OOIECTBEHHOCTH O CYLIECTBOBAHUU
NPOAYKTOB, yCIyr, KoMnaHuil win uaeil. Hanmnune nndopmannu — ocHoBa Jito-
Ooro ympapieH4ecKoro pemieHus. Eiie o1Ha 0COOEHHOCTH 3aKIIIOUAETCS B TOM,
YTO Macc-Meaua BCerja OTAAT MPEANOYTEHNE HETaTUBHBIM COOBITHSAM, CKaH-
nanaM u karactpodam. Spkue KOH(DIUKTHBIE CUTyallMH MPHUBJIEKAIOT ropas3zo
0oJbllIee BHUMAHUE ayJAUTOPUH, a UMEHHO 33 ayJUTOPHUI0 OOPIOTCS COBPEMEH-
Hbie CMU. [Insi HEKOTOPBIX OpraHU3allMid TaHHAsl XapaKTepPUCTUKA CPEJICTB Mac-
coBoi WH(pOpMalMU SBISETCS CKOpee MoJoKuTenbHOM. Hampumep, nesrenb-

HOCTh psiJia HEKOMMEPUECKUX OpraHu3aliil HampaBjieHa Ha pelieHue npoosem,
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CBSI3aHHBIX UMEHHO C HETaTUBHBIMU COOBITUAMHU (BOOPYKEHHBIE CTOJIKHOBEHHS,
AKOJIOTUYECKas HaNps>KEHHOCTh, CyIbObl BBIHYKJIEHHBIX mepeceneHuen). Jlo-
MOJIHUTENbHOE TMPUBJICYCHNE BHUMAHUS K CAMUM Tparnueckum (paktam u opra-
HU3ALMIM, TOMOTAOUIUM PEIIUTh COOTBETCTBYIOIIME MPOOIEMbI, CIOCOOHO aK-
TUBHU3UPOBATh MYOIMKY U MEPEBECTH B3aUMOOTHOUIEHUS! C HEM Ha KaueCTBEHHO
HOBBII YPOBEHB pa3BUTHs. Bce 3TO MOMKHO OBITH YITEHO MPHU B3aUMOJCHCTBUN
CO CpeJICTBaMU MacCOBOM MH(GOPMALIHH.

[ToMuMO CBOMCTB, MPUCYIIUX CPEACTBAM MacCOBOM MH(pOpMalLMU BHE 3a-
BHCHMOCTH OT OKpY>Karouieil 00CTaHOBKH, 0OpaTUM BHUMAaHHE Ha OCOOEHHOCTHU
KOMMYHUKATUBHOTO MPOCTPAHCTBA, COPMUPOBAHHBIE MO/ BO3JCUCTBUEM H3-
MEHEHUH, poucxoasmux B Poccnn 1 BO BCEM MUpPE B MOCIEAHEE AECATUIIECTHE.
OCHOBHOII MOMEHT— 3TO TMOSIBJICHHE HOBBIX MH(POPMAIMOHHBIX TEXHOJOTHUH,
CHOCOOCTBYIOLIMX PAa3BUTHIO KAaK JHYHBIX, TAaK M MAacCOBBIX KOMMYHUKAIUN
(akcel, kommbIOTEpHBIE ceTh). J[pyrue, HEe MeHee BaxHbIC, (DaKTOPhI 3aKITIOUa-
I0TCSl B JAEKJIApAllUM ONPENCIICHHBIX KOMMYHUKATUBHBIX KaHAJIOB, KaK KaHaJOB
BJIACTH, a TaKXE€ B PACCMOTPEHHUH 000N MHpOpMaIuK, MepeaaBaeMon depes
Macc-Menna ¢ TOYKH 3PEHHUsS: KTO 3a 3TUM CTOUT, KOMY 3TO BbIrOJHO. [IpuBbIuKa
UCKATh CKPBITBI CMBIC]I COOOIIEHUS COOTBETCTBYET YTBEPMBILIEMYCSl OOIIECT-
BEHHOMY MHEHHUIO.

Opnum U3 omnpenensommux (GakTopoB pa3BUTHS OTEUYECTBEHHBIX CPEICTB
MaccoBOW MHGOPMAIUU SBISIOTCS MPENATCTBUS HE3aBUCUMOTO CYIIECTBOBAHUS
CMU. K HUM MOXKHO OTHECTM HSKOHOMHUYECKHUE TPYAHOCTH, CBSI3aHHBIE C
YMEHBIICHUEM THUPAXEW, HEBO3MOXKHOCTBIO MOJHUMATh LIEHbI HA U3JaHUs, Clia-
00l peKIaMHOMN MPHUBIIEKATEIFHOCTHIO O0IbILIEH YacTH npecchl. Bo3MoOXHO Hau-
0oJiee CylIeCTBEHHbII MOMEHT — MPOAODKEHHE OOpHOBI 3a BIACTh (€CIM HE Ha
rOCyJJapCTBEHHOM, TO Ha PETHOHAJIBHOM YPOBHE), IOJUTUYECKY0 U IKOHOMHYE-
CKYIO, 4TO BEJIET K HeJI0OpPOCOBECTHOMY HcmoJib3oBaHnio CMU B kauecTBe WH-

CTPYMCHTOB OaBJICHUS. MaCC-MCI[I/Ia paccMaTpuBarOTCd HEC KaK MCTOUYHUKHW HH-
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dbopMaruu, MpeACTaBIAIONIME MHOKECTBO TOUYEK 3PEHHS, a KaK 3alUIIAIOIINe
OJIHY OIpEJeNIEHHYIO TO3ULIMI0. J[pyruMu cioBaMu, MacCOBbIE KaHAJIbI KOMMY-
HUKalU{ UCTHOJIB3YIOTCS KaK CPEICTBO MAaHUITYyIUPOBAHUSA OOLIECTBEHHBIMU Ha-
crpoenusiMu. C onHoit ctoponsl, CMU noctaBieHsl B CUTYallMI0 CaMOBBIKHBA-
HUSI, @ C JPYrol aKTUBHO MCHOJB3YIOTCS JAJIS MOJUTHYECKO O0oprObl. BHemHe
3TO OCOOEHHO JAEMOHCTPHUPYIOT COOTBETCTBYIOILIME MOTOKM HETaTUBHON HHQOP-
MalUH.

Jnis Toro, yToObl HHpOpMAIHs, TepeaaBaeMasi OpraHu3aluei, craua co-
oOlIeHneM 1 He Obljla UCKaKeHa 0 HEY3HAaBa€MOCTH, 3TUM MPOIIECCOM HE0OXO0-

AUMO YIIPABJIATD.

5.3. OJransl ynpapjieHusi uHpopManuei
BBIICISIOT CIEAYIONINE STAIbI YIPaBIeHHs HHdOopMarmeir
1. ®opmMupoBaHue cOOCTBEHHOTO0 HH(POPMAIIMOHHOTO MOTOKA.

Ha nanHoMm »Tame moTpeOuTeNto AaeTcsi MaKCUMaJIbHO OOJIbLION 00BbeM
uH(DOpMaIuK Yepe3 peryasapHyr0, MacCIITaOHYI0 U OMEPaTUBHYIO MOCTaBKY CBE-
nenui 1 CMU Bcemu cpenctBaMu M Mo JIroOomy moBoay. Peakuust Ha Takue
JEeUCTBUSI MOXKET OBITh CaMOM pa3HOM: KpUTHKa (OCHOBBIBAETCS Ha Ballle coO0-
CTBEHHOU MH(MOpPMAINH, a, CIECOBATEIHHO, MOXKET OBITh JIETKO ONPOBEPTHYTA),
HEBHUMAaHHE, TOJIO3PEHUE (YTO BBl XOTUTE MPOTOJIKHYTH), 3alPOC AOTIOTHUTEIb-
HOM mHMOpMaIuu (CIeIyeT MPEeIOCTaBUTh HEMENJICHHO), HO TIaBHOE, YTOOBI K
Baiell nH(OpMAaIuy IPUBBIKIN U BaC Y3HAIIU.

2. CerMeHTHpOBaHHE UHPOPMALIMOHHOTO MOTOKA.
Co3nanne OrpaHUYECHHO-TIEICBBIX HHPOPMAIIMOHHBIX MOTOKOB MPE/ICTAB-

JsieT coOOM CO3HATENbHYI paboTy ¢ MHMOpManued ¢ y4eToM OmNpelelIeHHBIX

npaBuiI (HE CIEAYyEeT HUCIOJIb30BaTh JIOXKHYIO peKiiaMy, OOMaHBIBaTh OOIIECTBEH-

34 Yymurxos A.H. CBsi3u ¢ 00IIECTBEHHOCTRIO: Yueb. mocobue. M.: Jleno, 2000. C. 74.
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HOCTb U T.1.). A.H. UyMukoB B yueOHOM nocobun «CBs3U ¢ 00I11€CTBEHHOCTHIO»

BBIJICJISET CIEAYIONIKE TPUEMBI pa0OThI C HHPOPMALIHEH:

- yMOJ4YaHHE — B MaTepHalieé OCTAIOTCA TOJIbKO BBITOJHBIE CBEIEHUs, a HeOa-
TONPUSATHBIE (PaKThl HE APUIITUPYIOTCS;

- IepecTaHOBKa — HanboJiee BayKHbIE MO3UIIMHU BCET/1a BBIHOCSTCS BIIEPE];

- TpHUBJICYEHUE aBTOPUTETHOIO MOCPETHUKA — AJIs IPUAAHUS Beca COOOIEHUIO
HAXOJUTCSl UCTOUYHUK, aBTOPUTETHBIN JIJISl OTIPEJEICHHON 1IEJIEBOM TPYIIIbL;

- TOATOHKA OMPOCOB U PEHUTHHTOB — JJIS MOJYYSHUST HEOOXOUMONW KOMMYHHU-
KallUOHHOW KapTHHBI TPOU3BOAUTCA BBIOOP HYXHOM (COOTBETCTBYIOLIEH
cnenuduueckuM TpeOOBaHUSIM) COBOKYITHOCTH U T.1I.

- moxbop IUTAT — BHE 3aBUCHUMOCTH OT KOHTEKCTa M3 00IIEero o0heMa BHICKA-
3bIBAHUI MTOIOMPAIOTCS [IUTAThI, YAOBIECTBOPSIOIINE KPUTEPUSIM 3aUHTEPECO-
BAHHOM CTOPOHBI;

- SMOIMOHAJIHHOE HATOJHEHUE — MPHU yCIOBUU HEXBATKU (PakToB U mudp co-
00IIIeHHE MOXKET MpUOoOpeTaTh HE OOBEKTUBHOE, a CYOBEKTUBHOE COJAECpKa-
TETHHOE HATIOJHEHUE;

- MOHTaX — BbIOOp HYXKHBIX KaJIpOB U MaTe€pUaiOB U3 OOJIBIIOTO KOJUYECTBA
uHpopMarmu.

CyTb TaHHOW NEATEIHPHOCTH — HE3aMETHBIN U1 BHEIIHUX HaOItomaTeneit
nepexoji oT 60JbIIoro oobeMa nHpopManuu K ee hparmMmeHTaM, HalleJICHHBIM Ha
MOBBINICHUE MPUBIICKATEIIBHOCTH MPOCKTOB, MIPOIYKTOB, OPTraHU3AIMA WA JTFO-
NEeN.

3. NudopmanimoHHOE MapTHEPCTBO.

Otan, Ha KOTOPOM B3aMMOOTHONICHHS C Macc-Me[ua IOJIy4aloT HOBOE
pazBuTHe. B ocHOBe (hopMUpOBaHMS CTpaTeTUil JAHHOUW CTaJMM JIEKAT TE3UCHI:
CMUM ne MoryT oOXxomauThcs Oe3 mHGOpMaIM, BCe HHPOPMAIMOHHOE IPO-
CTPAHCTBO HE MOXET OBbITh 3aMOJIHEHO IUIATHBIMH MaTepuajaMH, COOOIIECHUs

JOJIDKHBI HOCUTB HOBOCTHOH XapakTep, YTOOBI 3aNHTCPCCOBATH HpC,Z[CTaBI/ITCJICﬁ
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cpenctB maccoBoi uHopmaruu. OgHO U3 HaubosIee BaKHBIX YCIOBUN (HopMHU-

poBaHMsI HH(POPMALITMOHHOIO MMAPTHEPCTBA JJIsl OPraHU3aluu — U3YyYUTh TOTPEO-

HOCTH NOTEHIMAIBHBIX MAPTHEPOB (MacCc-Mena, peAaKkTOpOB, KYPHAIUCTOB) U

HAY4YUThCS yBaXxaTb UX padboTy. [loMMMO yCTaHOBIIEHUSI KOHTAaKTOB U JOCTHXKE-

HUSI IOTOBOPEHHOCTU C PEAAKTOpPaMH, COCTABIIECTCS CHMCOK HamOoJjee MOIXO-

ISAIMIUAX 75 COTPYAHUYECTBA KypHATUCTOB (00buHO OT 10 1o 20 yenosek, pas-

pabaTpIBalOUIMX NPOOJEMBl U TEMBI, CBSI3aHHBIE C JIEATEIBHOCTBIO OpraHM3a-

[IUU), C KOTOPHIMU YCTAHABIMBAIOTCS JOCTATOYHO OJIM3KME OTHOIIECHUS. DTO

MOJIpa3yMeBaeT KOHTAKTBhl Ha PETYJISAPHOM OCHOBE, OOMEH HACSIMH M TeMaMH,

co3/aHue aTMoc(epsl B3aUMHOTO JIOBEPHsI, OTKPBITOCTH, YECTHOCTU U TOTOBHO-

CTH OKa3aTh yciayry. Takoe COTpyIHUYECTBO JOJKHO OBITh BBITOJHBIM AJIsl 00€-

UX 3aMHTEPECOBAHHBIX CTOPOH. /[ HaNaKMBaHUS B3aMMOOTHOILIEHHMH CO CPEl-

CTBaMH MacCOBOI MH(OpMAIIK Ha TOCTOSTHHOW OCHOBE COBETYEM:

- pacceuiath B penakuuu MectHbix CMMU pacnucanue MeponpusiTuid, MpOBO-
JUMBIX OpraHu3anuen (JIydiue eKeMECSYHO MM €KEKBApTAJIbHO U JOIOIHU-
TEJIbHO HAIIOMUHATH O HUX C MMOMOIIBIO APYTUX HHPOPMAIIMOHHBIX CPEICTB);

- €CJIM OpraHu3alysl BbIMYCKAET COOCTBEHHOE W3/IaHUE, €ro 3K3EMIULIP HE0O-
XOJIMMO PETYJIIPHO OTIPABIATh B peaakunu CMU;

- aHaJIM3UPOBATH COOBITHS, MPOUCXOIAIIUE B PETUOHE U TTOCTAPAThCS Y4aCTBO-
BaTh B TEX U3 HUX, KOTOpBIE 00s3aTENILHO Oy1yT OCBELIATHCS MacC-MEAUa;

- Jaxe pa3MeliaeMasi opraHuzanued miaaTHas uHbopMalus T0JDKHA COCTaB-
JSITHCS TaK, YTOOBI BBI3BATh XKEJIAHUE PEropTepa AOMOIHUTh €€ OecIIaTHBIM
MaTepuaioM (TeM HE MEHee, clieyeT ObITh OYE€Hb OCTOPOKHBIMU, pazMeliast
IUIATHYIO0 UH(POPMAIMIO0 HOBOCTHOTO XapaKTepa — KypHAIUCThl MOTYT HE 3a-
XOTETh IeYaTaTh B JAJbHEHIIEM CBEJIEHHUS OECIIaTHO, €CJIM MOYKHO IOJy-
YUTh 3a OTO JICHbIN);

- aHamM3WpoBaTh conepxkaHue MecTHhIX CMU, 0COOEHHO TOCTOSHHBIE TEMBI,

paznesnbl U pyOpuKH, a Takke padoTy KYPHAITUCTOB, TEMbI KOTOPBIX OJIM3KU K
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JESATEIPHOCTH OpPTaHU3aIMK, STO IO3BOJUT CBOEBpeMeHHO BbIgaTh CMMU
HY>XHYIO UM HUH()OpMAIIHIO;

- OTKJIMKAaThCS Ha Pa3yMHBIE MTPOCHOBI KYPHAIMCTOB M HAa MX ITyOJUKAIINN; Ha-
OMoIaTh 32 HACTPOCHUSMH HACEJICHUS — BBICKa3bIBaHHE MHEHHUS OpraHU3a-
IIUH TI0 KaKoh-1m00 mpobieme MokeT Bei3BaTh nHTEpec CMU u ob1mecTBeH-
HOCTH;

- TIpOBOAS OOIIECTBEHHBIC KaMIAHWHM, OPTaHU30BHIBATh AKIUU TIO MPUHIIHITY
«HAIHIIY MTICHMO B PEAAKIIUIO», TaK KaK CYIIECTBEHHOE YHCIIO CTOPOHHUKOB
(MM TIPOTHBHUKOB) M X ITHUCEM 0053aTeIHbHO MTPUBIICYET BHUMAHHUE TTPECCHI;

- HEMpephIBHO CO3/aBaTh, MOTIOIHATh M PACHIUPATH MEYaTHBIN, POTO-, BUICO-
U ayJIn0 apXWB OpPraHU3allrd, YTOOBI B HY)KHBI MOMEHT TepenaTh nHpopma-
IIUI0 Macc-MeIua.

Jlst Goniee TIAAKOTO MPOTEKAHMS MPOIecca COTPYAHUYECTBA BAXKHO OII-
TAMH3UPOBATHh (POPMY U CTHIIb MTOJAYN MaTepHalia B 3aBUCUMOCTH OT crienudu-
KA KOHKPETHOTO CPEICTBA MAacCOBOW KOMMYyHUKannu. OCHOBHOW KpUTEpUU OT-
6opa mHpOpMAaITHN — €€ HOBOCTHOU XapakTep.

HoBocth — cmoco0® mpuBiedYeHHs BHUMAHUS K HEKOTOPOWM CTPYKTYpE,
JMYHOCTH WJIU 3aMBICITy, BEIyIIMH K YCTAHOBICHUIO MO3UTHUBHBIX B3aMMOOTHO-
IIEHU# B paMKax OOIIECTBEHHBIX CBs3eil. MHpopmarus, 9To0bl cTaTh HOBOCTHIO,
JOJHKHA OBITh HEOOBIYHOW. HOBOCTH 3TO TO, YTO MPOUCXOAUT HEOXKUIAHHO WIIH
BbIOMBAETCA U3 CYIIECTBYIOLIETrO nopsiaka. OQHOBPEMEHHO HOBOCTH - 3TO HU3Me-
HEHHE Yero-To Ba)XHOTO. TO, YTO OKa3bIBAET 3HAYUTEIHLHOE BO3JICHCTBHUE WIIU
BJIMSTHUE Ha KU3HB JIFOJICH BCerja cuuTaeTcss HOBOCThIO. [Ipu 3TOM cymiecTByIOT
COOBITHS, KOTOPhIC HE OKAa3bIBAIOT HU HA YTO BJIMSHUSA, HO SIBJSIOTCS MHTEPEC-
HBIMHA caMu 10 cebe. Takue apaMaTHdecKue, CMEIIHble, abCypIHbIE WU 3pe-
JUIITHBIC COOBITHS KBATH(PHUITUPYIOTCS KaKk HOBOCTH. OqHUM M3 HanboJiee BaxK-
HBIX KPUTEPHEB HOBOCTH SBJISIETCS CBOCBPEMEHHOCTh. BuepaliHssi HOBOCTh YkKe

CTapa U HEC MOXXCT CUUTAThCA B&)KHOﬁ, €CJIM HE CBA3aHa C ABJICHUAMU CCTOAHAII-
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Hero AHs. Takum 00pa3oM, HOBOCTB 3TO TO, YTO MPOUCXOTUT CETOAHS U HE OBLIO

U3BECTHO JI0 HacTosIero MoMeHnrta. [IpaBna, BO3MOXKHbBI BapyaHThI MOAA4Yd HO-

BBIX PaKypCOB y>K€ M3BECTHBIX (pakToB. J{OCTONHON cO3MaHMA HOBOCTH MOXKET

cTaTh uH(MOpMaIus, oJie3Has IS JIIoAeH, uin kakoi-nbo koHpaukt. HoBoctu

PAKTUYECKU BCETJa KPYTATCS BOKPYT JIIOACH, JIETAI0T T€ YTO-TO XOpOIIee WU

MJI0XO0€, TOCTUTAIOT HEOOBIKHOBEHHBIX PE3YyJIbTaTOB WM Jaxe ymuparT. [Ipu

ATOM, YE€M H3BECTHEE YEJIOBEK, TeM OO0JIbIll€ BEPOATHOCTh, YTO COOBITHUS, C HUM

npoucxosimue, OyayT KBaauUIIMPOBaHbI KaK HOBOCTH. U, HAKOHEI], OTKPHITHE

Yero-To COBEPILIEHHO HOBOTO, HUIKOMY paHee He M3BECTHOTO BCETr/la CTAHOBUTCS

HOBOCTBIO.

Jlsis Toro yToObl HOBOCTHOW MaTepual JIydlle BOCIPUHUMAICS, Tpobie-

MBI U UJIEU CJEAYyEeT paccMaTpuBaTh B KOH(MIUKTE, AUCKYCCUU, HA TUHAMHUYHON

ocHoBe. [Ipu co3mannu HOBOCTEH HEOOXOIUMO yUUTHIBATH, UTO IS ayJIUTOPUHU

pa3HOro ypoBHA pa3Has MH(opMalus OyIeT SBISITbCS WHTEPECHON HOBOCTHIO,
3aciyxkuBaroieid BHuManus. CyliecTByIOT HOBOCTH MEPBOro MOPsiiKa, KOTOPbIE

Bcerja npusiekaioT BHuManue CMU. Oxnako, naxe He3HAUUTEIbHYIO UH(OP-

MAIIHIO MOYHO TIPEBPATUTH B HOBOCTb, UCIIOJIb3Ys HEKOTOPBIE IPHEMbI .

1. TlpuBsizka HOBOCTHU K KpYTJIOW JaTe. YBeIMYeHre HHPOPMAIIMOHHOTO BbIX0O/1a
OyZeT 3HaYUTENbHBbIM, €CIIM HCIOJb30BaHUE JAHHOTO MpPUEMa COMPOBOXKIIA-
€TCs CIIEUAIbHO OPIraHNU30BAHHBIM COOBITUEM WIIH IIUKIIOM COOBITHM, MPUBSI-
3aHHBIX K JaTe JUITh (OPMAIIEHO.

2. KpeatuBHOE co3manue cCOOBITHS, TPA3IHUKA U CBSI3aHHOUN C HUM JIaThI.

3. TlpennoxeHnue cOOBITHS HA BHIOOD.

4. TlapannenbHOe aKUEHTUPOBAHUE DPA3IUYHBIX COCTABISIOUIMX OJHOTO COOBI-
THUS.

5. JleMoHcTpauus pa3HbIX MOIXOJ0B K OJHOM MpobieMe (Harmpumep, KypeHue —

MPOU3BOJUTENN TaOaYHON MPOAYKIIMH U UX IPOTUBHUKH).

3 Yymurxos A.H. CBsi3u ¢ 00IIECTBEHHOCTRIO: Yueb. mocobue. M.: Jleno, 2000. C. 79.
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6. YcuieHre HOBOCTH 3a CUET MPUCYTCTBUS BIUSATEIBHBIX JTIOJCH.

7. CoueTraHne HOBOCTH C OOIIECTBEHHO Ba)KHOM MPOOJIEMON MU MpPEeBpaIEHUE
mpoOJeMbl B OOIIECTBEHHO3HAYMMYHO. J[JIT 9TOTO Ba)XXHO HE TOJBKO YETKO
KOHKPETHU3UPOBATH MPOOIIEMY, HO U IPOBEPUTH €€ Ha MPEAMET «3aTePTOCTU».
Haubonee cunbHas ¢popmyna: NpUcCyTCTBUE BIUSATEIBHBIX JIIOACH MpuU pelie-
HUW OOIIIECTBEHHO 3HAYNMOU TIPOOIEMBI.

8. NHtpura uim ckanaai.

CrienuaivcThl TI0 CBSI3SIM C OOIIECTBEHHOCTHIO MOTYT YCHJIMBATh BEC HE-
KOTOPBIX HOBOCTEH, HO YMPABICHUIO TIOMJICKAT U HEKOTOPHIC NPYTHUE XapaKTe-
puctuku popmupoBanusi THGOPMAIIMOHHO - HOBOCTHOM cdepsl. [Ipexne Bcero,
9TO OTOOpP COOBITHI M TMpUJaHWE BAKHOCTH HOBOCTSIM. COOBITHE MOYKHO OCBE-
IaTh KaK OCHOBHYIO TEMY JIHS, IPUBJIEKasi K HEMY 0co00€ BHUMaHUE, MO0 Ha-
000pOT, CO3HATENIBHO 3aHU3UTh €T0 3HAYUMOCTh. boyiee TOoro, coObITHE MOMKET
ObITh BoOOMIEC HE 3ameueH0 CMU. BnusiHre okaspiBaeTCs M C TTOMOIIBIO MeXa-
HU3Ma OBICTPON 3aMEHbI IEMOHCTPALIMKU OJTHOTO COOBITHS APYTUM, KOT/a Tocie-
Iyroliee Kak Obl BBITECHSET MpPEeabIayIee. 31eCh OTPOMHYIO POJIb UTPAIOT CPEI-
CTBa MaccOBOW MH(OpMalUHU, SBISAACH CBOCOOpPA3HBIMU MOCPEIHUKAMHU MEXKIY
opraHu3aluen 1 ee 00IIECTBEHHOCThIO U TOPa3/l0 MEHBIIYI0 CAMH CHEIIUATHCThI
10 Ma0JIUK PUIICHIITHS.

C uenplo ynpaplieHHs OCBEIIEHHEM COOBITHUSI pacCMaTpUBAIOTCS CTaIuU
KU3HEHHOTO IMKJIa COOBITHS B HOBOCTHOM TuTocKocTH (Tadu. 5.3.1). B pe3ynbra-
T€ JKU3Hb COOBITHS MOXET ObITh HCKYCCTBEHHO MPOJIJICHA UM YKOpPOUYEHa (eciu
UH(GOPMAIUIO O KAKOM-JIUOO SIBJICHUH BBITYCTUTH B IEPUOJ CBOCOOPA3HOTO HH-
(dbopmarmoHHOT0 OymMa, TO OHA MPHUBJICYET MCHBIIIC BHUMAHUS U OBICTPO HCCSK-
HET) CIELUATUCTAMU IO CBA3SIM C OOILIECTBEHHOCTHIO MJIM CPEACTBAMHU MAaccCoO-

BOI MH(OPMAITIH.
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Tabnuya 5.3.1

o 36
ITanbl ;)KU3HEHHOI' 0 IHUKJIAa COOBITHSI B HOBOCTHOM IJIOCKOCTH

Oran )KM3HEHHOTO LIUKJIa KoMMeHTapuu k copepkaHHIO 3Tara

[MonroroBka oxxuganus coObITHS | BriltoyaeT BHyTpHOpraHU3allMOHHYIO IIOATOTOBKY U TOJ-
TOTOBKY OOIIECTBEHHOCTH

OcymiecTBieHnEe COOBITHS [TapannensHO MPOBOAUTCS YIPABICHUE COOBITUSMH, BbI-
XOSIIUMH U3-110J1 KOHTPOJISI

Ocgemenue codpitust B CMU [Ipennonaraer HaBeleHUE HA COOBITHE ONPEIEICHHOTO
Onecka

KommenTtapuu coObITUs MO>HO UCTIONB30BaTh JUISl IEPEBOIAa OOIIECTBEHHOTO HH-
Tepeca B APYryro cdepy, eciau Toro TpedyeT CUTyalus

Paccmotpenue coObiTus B cniu- | ITo3BosisieT cebutaThesi Ha COOBITHE B KAUECTBE OATBEP-

CKE OJTHOPOIHBIX COOBITHIT KIIEHUS KaKOW-JIH00 TEHIEHIINN

B pamkax ynpaBieHUs HOBOCTSIMU BBIJENSIOT TaKKME MIMPOKUE HAMpaBIIe-
HUS KaK: OpraHu3alus OXXKHUJIAHWM 0 HACTYIJICHUS] CAMOTO COOBITHS; yCTpaHe-
HUE MPOOJIEMBI, CBSI3aHHOW C HEMPaBWIBLHBIM OCBelieHueM coObitTus B CMU;
WM TIOJIIEP’KKa BHUMaHUS K coObITHIO. Kakoe HampaBlieHUe aKTUBU3HPYETCS
B 3aBUCUMOCTU OT CKJIQJIbIBAIOIICICS CUTyauru. Ba)kHO OTMETHUTh, UTO yNpaB-
JeHue NH(POPMAITMOHHBIM OCBEIICHHEM COOBITHI TECHO CBS3aHO C YIPaBICHUEM
CaMHMH COOBITHUSIMH.

W, HakoHell, mepeynuciuM HEKOTOpble HOBOCTHBIE MOBOJIbI (MH(MOpMAaLUs,
KOTOpasi MOXKET OBITh MPEBpaIlieHa B HOBOCTh), UCIIOJIb3yEeMbI€ PA3IMYHBIMH Op-
raHu3aIUsIMH: HOBbIE KOMITAHUH, KOPIIOpaIvK, (POHIbI, HOBBIC UJIN YIIYUIIICHHbIE
TOBApHbI, KaJPOBbIC HA3HAYEHUS U MMEPECTAHOBKHU, HOBBIA UMUK, HOBBIN PHIHOK,
KOHKYPC, MOJICpHHU3AIINS, UCCIICIOBAHMS, pa3paO0OTKU, OTKPBITUS U JOCTHKEHUS,
BCTPEYM, HArpajbl, peKopbl U T.1. B KaxkaoM ciiydae TeMy CIeyeT pacKpbIBaTh
HanOoJiee MOJTHO U MaKCUMAJLHO ee aopabareiBath. Hampumep, ecnm paccmar-
puBaTh KaKk MH(MOPMAIIMOHHBIN TOBOJ MHBECTHUIIMU, TO MOYKHO BBIJICJIUTh TaKUE
aCIIeKThl KaK caMoO BJIOKEHHE, OOCIIaHue ero caenarh, aHauu3 3G (OEKTUBHOCTH
WJIM HEBBITIOJIHEHUS o0emanuil u T.1. Tak, HanmpuMep, nHHOPMAITMOHHOE COIPO-

BOXKJIEHHE OOy4YEHHMs JIMJIEPOB HEKOMMEpPUYECKUX OpraHu3aiuii Ha 6aze Poctos-
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CKOI'0 TOCYAapCTBEHHOIO yHHUBepcuTeTa, nposeneHHoro B 2000 r., BKIHOYAIIO:
MpEe3eHTAIMIO IPOEKTa Ha Mpecc-KoH(epeHuu, 00bsaBIeHne 0 Habope, mpeaoc-
TaBJICHUE MpOorpamMmbl oOydeHus, aHanu3 3(PPEeKTUBHOCTH KAXKIOTO dTama, 3a-
IIUTY BBITYCKHBIX paboT, BpydeHHE cepTU(UKATOB, OT3BIBBI MIPEIoaBaTesieii 1

yYHamunuxcs.

S5.4. PDopmbl nogaun MHGOPMANMOHHO-HOBOCTHBIX MaTEPHAJIOB

HaunbGonee pacripoctpanennas B Poccun ¢opma mogaun nadopmMamoHHO-
HOBOCTHBIX MaTepHayioB — npecc-kongepenyus. 1lo muennro A.H. Uymukosa,
cpelHss KOoH(pepeHIMs B Halllel CTpaHe JaeT OosbIIui MH(POPMALMOHHBIN BbI-
XOJl, YeM caMblii Xxopomui npecc-penus. IIpecc-koHdpepeHuns — BcTpeda xKyp-
HQJIMCTOB C MPEACTABUTEISIMHU PA3IMYHBIX OPraHU3aluil U MPOEKTOB C LIEJbIO
npenoctasinenuss CMU ¢akromornyeckoit, mpobIEeMHON W KOMMEHTHUPYIOIIEH
uHpopManu o mpe3eHTyeMoM Tmpoekre. [Ipecc-koHdepeniu ObIBalOT He-
CKOJIBKMX BHUJI0B, KOTOPbIE BO MHOTOM IIPENONPEAEISIIOT YCIOBUS U MOPSI0K UX
MOATOTOBKU W MpoBeaeHus. CenualucTbl BbIIEISIOT ONEPATUBHBIE U PETYIISIP-
Hble npecc-KoH(epeHuu. IlepBble MPOBOAATCS B CIEIIHOM HOPSAAKE, Yallle BCe-
ro Ha Mmecte coObiTust. Hanpumep, cpa3zy nocie noaBeJeHUs] UTOIOB T'OJIOCOBaA-
HUs, OKOHYaHUs NEPErOBOPOB, BBISBICHUS NPUYMH HA MECTE MPOUCLIECTBUS.
IIpoBenenue Takux npecc-KoH(GEpEeHUUH IpeaoiaracT MOCIEAyOUIUe 3asaBIie-
HUS, YTOUYHEHUS, TOAPOOHOCTH, aHANU3. PerysspHbie npecc-KoH(pepeHuu mpo-
BOJSTCS B 3apaHee OOBSIBICHHOE BpEMsl B MOMEIEHUSAX, KOTOPBIE CIELUAIbHO
IPUCIIOCOONIEHBI 111 MOJO0HBIX MeponpusaTuid. CueHapuil 3ariaHupOBAaHHBIX
npecc-KoH(pEpeHIN BKIIIOUAET OTKPBITHE (MPEACTaBICHUE YYACTHUKOB U Opra-
HU3aTOPOB), BCTYIUTEIBHOE CIOBO BEAYIIETO, BBICTYIUIEHHS, BOIIPOCHI U OTBE-
Thl, 3aKpBITHE U HEO(DULMATIbHYIO YacTh. PaccMOTpUM 3Tambl MOATOTOBKU H

MIPOBEICHMS OJOOHOHN TIPeCC-KOH(EPEHITHH.

% Mouenyos I'T". Tlabnuk puneiimns ams npodeccuonanon. M.: «Pedu-6yk», K.: «Bakiep». 1999. C 142.
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1. ITnanuposanue. Bei6op BpeMeHU MPOBEACHUS Mpecc-KOH(MEepeHIun 3a-
BUcUT OT crieunduku npurnamaeMmbix CMU u neneit opranuzaropos. Onoseliie-
HUE MPUTIIAIIEHHBIX MPOU3BOJUTCS HE MEHEE YEM 3a HEAENI0 C MOCIEIYIOLIUM
nyOnupoBanrem coobuieHuii. Cpean NpUCyTCTBYIOUUX MOTYT OBITb HE TOJBKO
KYPHQJINCTBl U BBICTYHAIOLINAE, HO TAKXKE JIFOAW, UMEIOIIHNE OMPENEIEHHOE OT-
HOILIEHUE K 00CyX/1aeMbIM BompocaM. BaskHbie MOMEHTBI: M3TOTOBIICHUE YKa3a-
TEJIEH M0 X0y CIEAOBAHUs, HATPYAHBIE YKA3aTeIN Y OPraHU3aTOPOB (BKIKOYAIOT
HA3BaHME OPraHU3allMi, UMEHA U JOJDKHOCTH), TAOJWYKUA C JAHHBIMU BBICTY-
MaKIMux Ha npecc-koHpepenuu. HexenarensHo, ytoOb1 npencraButenu CMU
U YYaCTHUKU KOH(pEpeHIIMU o0Iaiuch 0 ee Hadajda. Takke HE peKOMEHIyeTcCs
CakaTb B MPE3UTUYM CIUIIKOM MHOTO JIFOJIe, 0COOCHHO Ha HEOOJBINOI Mpecc-
KoH(pepeHuuu. s onTUMHM3alMU Tpolecca KOMMYHHUKAIMM B XOJe Mpecc-
KOH(EpeHIINH, OpraHu3aTopaM CIEAyeT PaCHpeIeiIUTh POJH BBICTYMAIOIIUX.
A.H. YyMHKOB BBIIENSAET TPU POJM C OPraHU3ALMOHHOM TOYKHM 3PEHUSA: BEAY-
Ui (BelaeHue npecc-koHpepeHnn), KeneptT (MHGOpMallMOHHAs TOJHOTA) U
HbIOCMelKep (mepenaya nadopmaruu npeacrasutessim CMU). Bropas u tpeThbs
POJI B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlMH MOTYT OOBbEIUHSITHCS.

2. Ilposedenue. TIpucyTCTBYIOIIMX JOJKHBI BCTpEUYaTh U PETUCTPUPOBATH
MIPEACTABUTENN OpraHu3atopoB. OTMETUM, YTO HEXKEJIATEIbHO 3aTATMBATh Ha-
yajgo meponpusatus 6ojee yem Ha 10-15 muH. OnTuMalibHas MPOJOJDKUTEIb-
HOCTh Tpecc-kKoHpepeHuun 30-60 MUHYT, yBEIMUMBATH 3TOT MEPHOJ B CIIydae
HEOOXOAMMOCTH MOKHO, HO He xematenbHO. Cpasy mocie Hadajia Tmpecc-
KOH(EpEeHIIMU ClIeyeT MPOBECTH KpaTKoe JiesioBoe BCTymieHue (10 MUHYT).
[ToMmuMoO BCEro mpovero, OHO IMO3BOJISIET M3HAYAIBHO ONPEAEIUTh IPaBUiIa MO-
BEJICHHS HA MEPONIPUATUHU: PETIAMEHT, KOJIMYECTBO 33JaBAEMBIX BOIIPOCOB U T.II.
OpraHu3aTopsl TOJDKHBI OBITH TOTOBBI K TOMY, YTO B TMEPBBIC MUHYTHI BOITPOCHI
MOTYT U HE BO3HUKHYTh. /{7151 BBIXOJ1a U3 TaKOM CUTyalll MOKHO C()OPMUPOBATH

HECKOJIBKO BOITPOCOB 3apaHCC HCKYCCTBCHHBLIM CIIOCOOOM. HOI[FOTOBJ'ICHHBIC BO-
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IPOCHl MOTYT 3aJaTh COOCTBEHHBIC COTPYAHHKH WM 3HAKOMBIC >KypPHAIUCTHI.
Camoe riaBHOe — mpecc-KoH(pEepeHus A0KHA ObITh MH(POPMATUBHOM, coaep-
KaTeNbHOM, YTOOBI 00ECTIEUUTH 1IeJIEBOE KOJIUYECTBO MH()OPMALIMOHHBIX BBIXO-
noB. Iy Toro, 4ToOBl 3TO OBUIO AEUCTBUTEIBHO TaK, CIEIyET YUYUTHIBATH P
omnOO0K 1 3a0TyXKIEeHUI, Ha KOTOpPbIE YKa3bIBAIOT CIIEI[MAUCTHI ra3eThl «Pek-
namuoe m3mepenue» (Ilpwm. 5 Tabn. 1). (Jeitnera O. IIpocTeie ommOKku cephes-
HOT'O MeponpusATHs. TUIOBBIE OIIMOKH MTPU MPOBEACHUH MPECC-KOHPEPEHIIIH)

3. 3asepwenue. Ilocne okoHYaHHS OPHUIMATBFHON YacTU OOIIEHUE KYp-
HAJIUCTOB ¥ YYaCTHUKOB MOXKET OBITh MPOJOIHKEHO. J{J1s1 3TOro nHoraa BeIOUpa-
erca HedopmanbHas 0OCTaHOBKAa, KOTOpas TAKXKE YJOBIETBOPSET BCIOMOTa-
TEJNBHBIM TEIsIM Tpecc-KoHpepeHuu. OIHAaKOo cleayeT NOMHUTh, 9T0 Hedop-
MaJlbHasi 00CTaHOBKA, MOJ] KOTOPOW Yallle BCEro MOHUMAIOT (QypIIeT, AeHCTBEH-
Ha TOJIBKO TOCJE O(UIIUAIEHON YaCTH MEPOTIPUSTHS, ISl YTOUHEHWSI, TOTIOTHE-
HUSI HTHQOPMAITUH B ITPOIECCE MEKIUIHOCTHOTO OOIICHHUS, 2 HE BMECTO HEe.

JUist CHIeMamiCcToB MO CBS3SAM C OOIECTBEHHOCTHIO BaYKHO HE TOJIBKO XO-
POIIO MTPOBECTH MEPOTIPUATHE, HO U MOIYYUTh OTKIMK U HH()OPMAIIMOHHBIE Ma-
tepuansl B CMU. [Tostomy, Koraa npecc-koH(pepeHus 3aBepIiniach, aHAIN3U-
pyeTcsl KauyecTBO MPOBEJCHUS M TIIATEIBHO OTCICKUBAIOTCS MaTepUallbl, MOs-
BUBIIHMECS B Mpecce (He TOIBKO KOJIMYECTBO, HO M COJIEPIKAHKE). DTO IMO3BOJIUT
6onee 3pGEKTUBHO CIUIAHUPOBATH M MPOBECTH CIEAYIOIIEe MEPONPUSATHE II0-
100HOTO poja.

HNHpopManimoHHO-HOBOCTHBIE MaTepUANIbl OpPraHU3allMd MOTYT I10/1aBaTh-
Csl, IOMUMO TIpecc-KOH(pEPEHINH, Ha KOH(PEPEHINAX U MEPONPUATHUSIX MpeacTa-
BUTEJIBCKOTO XapaKTepa, OpraHu3aius KOTOpbIX OyneT paccMoTpeHa nainee. Bo-
poC, KOTOPOMY CJEAyeT YAEeIUTh HauOoJblliee BHUMAHUE MPH UCIIOIB30BAaHUU
M0I00HBIX MH(OPMALIMOHHBIX TTOBOJOB — COTJIACOBaHHE pabodvero mnjiaHa Mepo-
MpUSTUS C UHTEpPEcCaMu Macc-Menua. B kaxkaoMm citydae Heobxoammo pazpada-

TbIBATh OIIPCACIICHHYIO CXEMY pa6OTLIZ KOMMYHHUKAIMHU C )KYPHAJIUCTAMM Ha 1IC-
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PEMOHHUAX OTKPBITUS U 3aKPBITUS, IO UTOraM pabOThl KaXKIOTO JHSA WM BCETO

MEPONPUATHS, IEPEIaYa MaTEPUATIOB B IPECCY CAMOCTOSTENBHO U T.1.

Oco0oe MecTO nmpu OpraHU3aluy B3aUMOJICHCTBUS CO CPEICTBAMHU MAacCO-

BOM uMH(popManuu 3aHuMaeT Impecc-Typ. IIpoBeneHue nosHOMacITAOHOrO

Ipecc-Typa MOTYT IO3BOJIUTh ce0€ Yallle BCEro KpyHHbIE NPEAIPUITHS U acCo-

LAALMK, UHOT/IA IIPU COAEHMCTBUU MECTHOM agMuHMCTpanuu. IIpecc-Typ BKitO-

4yaeT HIMPOKYIO MporpamMmmy, rJaBHbIM MOMEHTOM KOTOPOM OCTAeTCs MpUIJIalie-

HUE XYPHAJIMCTOB HEMOCPEACTBEHHO B OpPraHHU3aIMIO, MPOEKThl KOTOPOW pac-

cMmaTpuBaloTcs B kadectBe PR-o0bekTa. [lpu opranuzanum gaHHON akiuu ciie-

AyeT ONpPENETUTh: TEMY U IPOrpaMMy IMPECC-Typa, KOJIUYECTBO U KPUTEPUU OT-

Oopa MmpurianaeMpIx KypHaIUCTOB, BOIIPOCH! TPAHCIOPTUPOBKH, Pa3MEIICHUS U

COTIPOBOXACHHUS, a TAKXKE NH(POPMALIMOHHOE 00ECTIEYUEHUE MEPOIIPUSITHSL.

[ToMuMO pa3nUYHBIX MEPOMPHUITHIA, KaK OJHY U3 (OPM pacnpOoCTpaHEHUS

MH(OPMALIMOHHO-HOBOCTHBIX MaTepUalIOB MOXKHO PacCMaTpUBaThb MHTEPBBIO B

nensax nabauk puwieidmH3. Kak v npecc-KoH(epeHIusl, MHTEPBbIO HUCIIOJIb3YET

BOIPOCHO-OTBETHYIO TIOCJIEIOBAaTEIbHOCTh B KaueCTBE OCHOBHOIO 3JIEMEHTa

CTPYKTYpbl JaHHOU (popMbl 0OIIEHUS U 0OMeHAa MH(POPMAITMOHHBIMHU COOOIIIEe-

HUSIMU. BbIIenstoT cneayromue Buabl HHTEPBbIO:

- HWuTepBblo-MHEHHE: Yalle BCEr0 MPUMEHSETCS UIS BBIICHEHUS YbEero-Iu0o
MHEHHUS 110 OTHOIIEHHUIO K KAKOMY-JIM0O COOBITUIO WIIN SIBJIEHUIO.

- HWurepBpio-Oecena: CTpOUTCS HAa OCHOBE MPHUHIIMIIOB MEKJIMYHOCTHOTO 00-
IIEHUS, TPOXOIUT B (hOpME THUasora.

- VHTepBBIO-BOCIIOMUHAHUE: MHOI/IA HCIIOJIb3YETCS KaK OJUH U3 METOJIOB
oueHku 3pdextuBHOoCcTH PR -00pamenus wim 11t cOopa JAOMOIHUTENBHOM
uHpopMarum.

-  MuHU-UHTEPBBIO: MPOBOAUTCSA B YCIOBHUSIX OTPAHUYCHHOIO BPEMEHH, YacCTO

1o TenedoHy, Korja BeISICHAETCS HECKOJIBKO HanboJiee BaKHBIX (DAKTOB.
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- Jlpyrue BUIbI: MHTEPBBIO-COOOIIEHUE, HHTEPBHIO-MOHOJIOT, TPYMIIOBbIE MH-

TCPBBIO U T.A.

5.5. HudopManuoOHHBIA MAKET JJIsl MPECChI
OnHa U3 OCHOBHBIX 3aJ]a4 OpraHu3alluu B Ipolecce nocTpoeHus 3pdex-

TUBHOHM CHCTEMbl KOMMYHHUKAIMM ¢ Macc-Meaua — (OpMHpPOBAHHE U Pa3BUTHE

MH(POPMALIMOHHOTO apXuBa, COJEPIKAIIEr0 CBEICHUS O CAMOM KOMIIAHUH, €€

MIPOEKTaX, aKUMsX, JIuaepax, NpoAyKTax U T.O. [pyrumu cioBaMH — CO3JaHUE

Haubosee NoJaHOU MH(OPMALIMOHHOM 0a3bl, pa3HbIe 3JIEMEHTHI KOTOPOM HCIIONb-

3YIOTCSl B Pa3sHBIX CHUTyalUsX M Ha Pa3HbIX CTaJAMSIX KOMMYHHUKALMA C Macc-

Meaua.

C uensto uapopmupoBanuss CMU B mponecce opraHu3ali U MpoBeje-

HUSL HOBOCTHBIX COOBITHMH, TMOO BMECTO HHMX MCIONB3YIOT npecc-penus. Boiae-

JIAIOT OPECC-PENU3-AHOHC U HOBOCmHOU TIpecc-penn3. [lepBblid — npuBieKaroiee

BHUMaHue CMMU u neneBoit ayAUTOpUM KOPOTKOE COOOIIEHHE, BBICTYNAOIIEE B

KauecTBEe MpUTrialieHus. Bropoil — mH(GOpMalMOHHBI MaTepual HOBOCTHOTO

XapaKkTepa, CoNEp KaIIUi BaKHbIE JTaHHBIE JUUI ONIpENesIeHHON ayauTopun. IIpa-

BUJIA COCTABJICHHUsI HOBOCTHOTO IIPECC-PENN3aL:

- ®akTosoruyHOCTh. Ilpecc-penussl TOMKHBI COAEPKATh HOBOCTH W YUYUThI-
BaTh CTHJIMCTUYECKHUE MPABWIIA KYPHAIUCTUKH.

- IlpaBuno mepBoro a63ana. IlepBblii ab3a1] MOKET OKa3aThCs U €AMHCTBEH-
HbIM, KOTOPBIA PEIAaKTOp MPOYTET MM Hcnoab3yeT. [losTomy cyTh Baiero
COOOILEeHUsI JOJDKHA OBbITh M3JI0KEHA YK€ B IEpBOM al3alle M0 INPUHLHUITY
«KTO, KOMY, UTO CJI€JIaj, KOTrJa, A€ U OYEMY».

- Kpatkocts. IIpecc-pennsbl 10JKHBI ObITh KPATKMMHU - OJIHA WK MaKCUMyMY
JIBE€ CTPAHMIIBI.

- PexomeHnpayercs pe3toMHpOBATh YETKO M MTPOCTO OCHOBHBIE MOMEHTHI BAaLLIETO

COOOIIEHHUS.
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- IlpaBwio nepeBepHyTOM mnupamuasl. CoaepixaHue MPECC-penan3a JI0HKHO
UMETh (OpMY MEPEBEPHYTON MUPAMUIBI - CAMBIE Ba)KHbIE (PAKThI U3JIararoTCsl
B MEPBbIX ad3alax, Tak Kak peJaKkTOpbl, KaK MPaBUIIO, «PEKYT» MPECC-pen3
C KOHIIa.

- KauectBo BaxkHee kosmyecTtBa. Eciyu ManomH(pOpMaTUBHBIE IPECC-PENN3bI
OyAyT CIMIIKOM 4YacTo MOSBIATHCS B peaakiusx CMMU, To ckopo Te mpocto
NOTEPSAIOT MHTEPEC K OPraHn3aluu.

B mpecc-penuse o0sa3aTenbHO yKa3aTh AaTy, KOHTAKTHOE JIMIIO U KOOPIU-
HAaThl OPraHU3aLUU JJI1 BO3MOKHBIX KOHTAKTOB.

[Tomumo mpecc-penu3oB, UHOOPMALMOHHBIA MaKeT ISl MPECCHl MOXKET
BKJIIOUATh OdKrpayHaep — (POHOBYIO, a HE HOBOCTHYIO MH(pOpMaIKio 00 OpraHu-
3alMU, €€ ACSITEIBHOCTH, UCTOPUH CO3IaHMS U Pa3BUTHSI, IPOAYKTAX, PYKOBOIH-
Tensix. Moryr npuBOOUTHCA CTATUCTUYECKHE JAHHBIE U MaTepUalibl MPOBOAM-
MBIX uccienoBanuii. Caeayromuii 2eMeHT — ouorpadus — GakTHIECKUE CBEIe-
HUSI O KOHKPETHOM uenoBeke. [IpeaHazHayeH [uist JOMOIHEHUST HOBOCTHBIX Ma-
TE€pPUAJOB, KOrJa 3TOT YEJIOBEK COBEPIIAET ONpPEACIICHHbIE ACUCTBUS, MPUBJIE-
Karolllie BHUMaHUE 00IECTBEHHOCTH.

WNHorga B kauecTBe 4acTd MH(POPMALMOHHOIO INAKETa PAcCMaTPUBACTCS
3asBiieHne. OHO MOXET ObITh UCTIOIB30BAHO VISl PA3bSICHEHUS MMO3ULIMN OpTaHu-
3allUM WIN Pa3IMYHbIX TIpynn OOLIECTBEHHOCTH I10 ONPEJEICHHOMY BOIPOCY
WK TIpo0ieMe.

Menua-xut (mpecc-KuT) — MeJblii Habop MaTepuaioB Pa3HOTO XapakTepa,
[peJHa3HAYEeHHbIN JJIs [Iepeiauu cpeacTBaM mMaccoBoi mHpopmanuu. Ilomumo
MEPEYUCIICHHBIX 3JIEMEHTOB MOKET BKJIIOYATh ()OTO U BUACO MaTepHasbl (pas-
HBIA opMaT AJIs )KypHAJIOB, ra3er u 31ekTpoHHbIXx CMU), ruj knueHTa, KajieH-
Japb COOBITUH, JTUCT LIUTAT, PE3IOME CTATEH, JUCT (PAaKTOB, OPOIIIOPHI U OPTaHH-

3allMOHHBIE BBITYCKU HOBOCTEH U npyrue marepuainsl ([Ipun. 5 tabmn. 2).
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5.6. IlpaBuia B3aumMojaeicTBHs C Macc-Meana

3a roabl peryiasipHbIX KOHTAKTOB CO CPEACTBAMU MacCOBOM MH(MOpMauu
U WX MPEJCTABUTEISIMU B MPAKTUKE MAOJIMK pUIIEHIITH3 CHOPMHUPOBAIIUCH OTIPE-
JIeJICHHbIE MTPABUJIA, 3HAHUE KOTOPBIX CIIOCOOHO 00JIETYUTh MOCTPOEHUE KPEIKO-
ro ¢yngamenTa B3auMooTHomeHu ¢ CMU. Kaxapiii aBTOp BBIIEISAET pa3HbIE
MpaBuja, aKIEHTUPYS BHUMAaHUE HA CaMbIX Pa3HOOOPa3HBIX MOMEHTaX, MBI JKe
IIPUBEJIEM JIUIIb HEKOTOPHIE BAKHBIC MOJI0KECHUSI.

[lepenaBaemble B cpeicTBa MaccOBOM HHGOpMAIMU CBEACHHS BCEria
JO0JKHA OBITh YECTHBIMH, TOCTOBEPHBIMHU M 3aCTy>KUBarOIUMu fosepus. [IpaB-
Iy clielyeT TOBOPUTh BCErja, Jake €clIM OHa He 0co00 MpUsTHA ISl CaMOM
kommaanu. Ot 3Toro 3aBucUT oTHomeHne CMU, a yepe3 HUX U OOIIECTBEHHO-
CTH, K OpraHu3aldd U ee mpencraButessiM. Kpome 3Toro, Hesb3si 3a0bIBaTh O
KYPHAJTMCTCKUX PaCCIEIOBAHMIX, KOTIa HHGOPMAITIS MOXKET OBITh MOTydeHa B
00xoj opranu3zanui. HecMoTpst Ha TO, YTO HEKOTOPbIE CUUTAIOT MPABAUBYIO TO-
JUTUKY OYEHb OMACHOM, OOJILIIMHCTBO CHEIUATMCTOB YBEPEHBI, YTO MpaBAuBas
paboTa ¢ 00IEeCTBEHHOCTHIO MPUHOCUT 3HAYNTEIIHHBIC TUBUCHIBI.

Baxxnoe npaBuiio npu padore co CMMU 3akntovaercss B COUETaHUM CHpa-
BEJUIMBOTO pacrpeieiieHus: HHPOopMalud MEXIY pa3IMYHbIMU HE3aBUCHUMBIMU
(wm axke KOHKypeHTHbIMM) CMU u 3KCKI03UBHOCTBIO. [IpryeM 3KCKITI03UB-
HOCTb BCETrJla JOJIKHA COOII0aThCS, UHAUYE OHA TEPSIET CMBICIL.

HeoOxomumo 3apanee BbICTpauBaTh MEIUA-TIOJIUTUKY OpPraHU3alUH, HO
pa3paboTaHHBIN TIaH PabOThI C Macc-Menua JIOJDKeH ObITh TMOKUM W TOJIa-
BaTbCsl KOPPEKTUPOBKE B MAKCUMAJIBHO KOPOTKHE CpOKH. MHaue cyiiecTByeT
BEPOSITHOCTH MOIAJaHUs B 3aBUCUMOCTB OT onpeneneHHoro CMU.

PasroBapuBarh ¢ macc-meana HeOOXOAMMO OJHUM TrojiocoM. HambGosee
MIPUEMIIEMBIA BapUAHT — CTICIIHAIIMACT IO CBSI3SM C OOIIECTBEHHOCTRIO HIIU MPECC

- CEKpeTaphb, KOTOPBINA BHICTYMAET C TOYKH 3PEHUS MHTEPECOB OOIIECTBEHHOCTH,

120



a He OpraHu3alnuy. JTOT YEJIOBEK BCErja JAODKEH OBITh JOCTYMEH ISl MPECCHI,
IYCTh AK€ N0 JOMAIIHEMY TeNe(OHY.

Jlyuie Bcero (KpoMe 3KCTPEHHBIX CIy4yaeB) 00pamaTrbes K OrpaHUu4YeHHO-
MY YUCITY MOAXOAAIIMUX 10 TEMAaTUKE U3/1aHUN U YUUTHIBATh MECTHYIO CIIeLU(U-
Ky. Hanpumep, B PocToBe-Ha-/IoHY €cTh ONnpeAeneHHbId KPYr U3IaHUN U XKYp-
HaJMCTOB, 3aHMUMaroIMXcs ocBemeHueM aesarenbHoctd HKO u yyacTByrommx B
COOTBETCTBYIOILIEM €XXETOAHOM KOHKypce. Bpsia nu KTO-TO CHpaBUTCS JIydlle
HUX C 3a7a4ell HHOOPMHUPOBAHUS HACEJICHUS O ACSITEIbHOCTH HEKOMMEPYECKOTO
ceKTopa. TPIOKOB M 3aUIphIBAHMM, TAKMX KaK PACCHUIKA MPUIJIAIIEHUN C TIOAAp-
KaMU WUJIU 3a3bIBaHHUE HA (ypIIET MOCIE Npecc-KOHPEPEHLNH, CIe1yeT U30eraTh
IIPY JKEJIAHUU ITOCTPOCHUS TOJITOBPEMEHHOTO B3aUMOBBITOJTHOIO COTPYAHUYECT-
Ba. [Ipu pabore ¢ macc-Meaua O4eHb BaXXHO NOMHHUTH O CpPOKaX, TaK Kak BCE
CMU umerot nepuoanyeckuit xapaktep. [Ipenocrasnsemast uHbopMaius Takxe
JOJKHA 3aCIIy’KUBATh BHUMAHU KaK ITOTEHIHAIbHAsA HOBOCTh. [Ipu aTOM ee mo-
I'YyT CONPOBOXJIaTh OOBSACHEHUS U KOMMEHTApUH, HO BOT Y3KONPO(PECCHOHANb-
HBIX TEPMHMHOB Jy4lle u3berats. [IpueMiemMo MCnoib30BaTh YHPOIICHHBIE Tpa-
(bUKY ¥ TaOIUIIBI.

IlepenaBasg B mpolecce KOMMYHUKAIIMM ONPEIEIIEHHOE COOOIIEHHE, HE
CTOUT KOHIIEHTPUPOBATh BHUMAHHE HCKIIOYUTEIHLHO HA TOJOXKHUTEIbHBIX (ak-
Tax W apryMeHTtax. Heo0xoaumo ynomsHyTh U 00 OTPULATENIbHBIX MOMEHTaX.
HccenenoBanus nokasanu, 4TO ayAUTOPHsI, 3HAKOMAs TOJBKO C ITOJIOKUTEIIbHBI-
MU JIOBOJaMH, JIETKO IMepeyOexkaaeTcs ¢ MOMOIIBI0 KOHTPAapryMEHTOB. A BOT
nepeyoeIuTh my0JIMKy, 3HAKOMYIO C Pa3HBIMHU ACIIEKTAMHU SIBJIEHUSI OYEHb TPY/-
HO. [Ipu 3TOM 11 YO IeH!ST U3HAYAIBHO TOJI0KUTEIBHO HACTPOCHHOMU MyOIH-
KU WY ayJIMTOPUHU C HEBBICOKUM YPOBHEM 00pa30BaHUSI MOXKET OBITh IOCTATOY-
HO ¥ NO3UTHBHBIX apryMeHTOB. Eciu HeraTuBHBIE (paKThl BCIUIBIBAIOT TOMUMO
’KeJIaHUsl OpraHu3aIiy, TO IeUCTBOBATh HA/10 OBICTPO M OPraHU30BAHHO, YTO IO-

3BOJICT 3HAYUTCIIBHO YMCHBIINTDL HCTATHBHBLIC B(IJ(I)CKTLI WM JaXXE YIIYUYIIHUTb
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UMUK KOMIaHUHA U c(hOpMHUPOBATH MPENaHHOCTh OOLIECTBEHHOCTH. Bhienstor

HCCKOJIBKO HYTCﬁ HH(I)OpMaHHOHHOﬁ p€akKuyun Ha HCETAaTHBHBIC HWHIOMWACHTLI

(Tabm. 5.6.1)

Tabnuya 5.6.1
Tunel peakun HA MOSABJIEHHE HETATUBHBIX (JaKTOB 00 OpraHu3alMu
Tun peakuun dddexTuBnoctn ¢ Touku 3penus PR
HcTHHKTUBHAS peakuusia an_[e BCCTO IEpBasg peakUusa — OTPULAHHUEC AOCTOBCPHOCTU

deny, deny, deny — Bce oTpuiiaii).
OnuH n3 HanMeHee Y EKTUBHBIX BAPHAHTOB MTOBEICHHSI.

BO3HUKILIEH MHPOpMAINH (COOTBETCTBYET TAKTHKE MMOBEACHMUS

cpa3y Ha Bcex pponTax. Taxxe HEdIP(HEKTUBHBIN NMyTh.

«Kamennast crena» Menemkep nub0 He 3aMedaeT Hpobiembl, TUOO cpakaeTcs

acT JOBCPHUC O6H_I€CTB€HHOCTI/I K OpraHu3anuu.

dopmanbHbI OTBET Yacto ucnonb3yercs opHUIIHaTbHBIMA CTPYKTYPAaMH U YMEHb-

CBOU PYKH HOBOCTH JI0 TOT'O, KaK OHU HAHECJIU yIiepd opraHu3aluy.

UH.

HepeXBaT WHUIOUATUBBI B AFpCCCI/IBHaﬂ KOHTpaTaKka, ICPEXBATbIBAIONlaAd HCTAaTHBHBIC

Cuuraercsa Haubosee 3(PEeKTUBHON W3 MEPEUNCICHHBIX PEaK-

IIpu pabote co cpeacTBaMu MaccoBOWM HMHGpOPMAIUU CIEIYyET MOMHHUTD,
YTO HA NPAKTUKE KOHTAKThl OCYIIECTBIISIIOTCS C KOHKPETHBIMHM JIOABMH. Ko
BCTpEYE C KYPHATUCTOM HEOOXOIMMO TOTOBHUTHCS 3apaHee, HE BaXKHO, YTO 3TO
— WHTEPBBIO JJIs MEYaTH WM MPSMOW TeleBU3HOHHBIN 3¢up. CrnenyeT onpene-
JIATh BCE€ BO3MOXHBIEC BOIPOCHI, KAK NPUSATHBIE JJII OPraHU3alMH, TaK U HECY-
[[M€ HETaTMBHYIO OKpAacKy, W PENeTUpPOBATh MOAXOJsIIHe OTBEeThl. OTBeYaTh
JIy4IlI€ BCErO HAa T€ BOIMPOCHI, K OTBETAM Ha KOTOPBIE Bbl MTOATOTOBUIIUCH, HO CH-
Tyarusi «0e3 KOMMEHTapHEB» COBEPIIECHHO HE mpuemiieMa. AJbTEPHATHUBHBIC
BapUAHTHI TMOBEJICHUSA: €CJIU HE MOXETE OTBETUTh, TO OOBACHHUTE MOYEMY; CKa-
KUTE, 4TO MH(GOPMAITUS BaM HE U3BECTHA, HO BBl BBISICHUTE B YEM JIEJI0 M COO0-
IIUTE TIO3XKe; NaiTe nmpsMor oTBeT. Ecimu obemanu, To cOOOIUTE JOMOTHUTEIb-
HYI0 HH(POpMAITHIO.

He crouT BeIXoauTh U3 ce0s, HAUMHATH BO3MYIIATHCS U CIIOPUTH C PEIOp-
TepoM. Jlydie MpuUBECTH psii OOBEKTUBHBIX apTyMEHTOB, KOHKPETHBIX MpHUMeE-

POB HJIM MCIIOJB30BATh IMOAXOJANTHC aHAJIOTUH. He C‘IHT&ﬁTC, 4YTO MHTCPBBIOCD
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MPOTUB BaCc WJM Balllel OPraHU3alMd U HE MOJXBAaThIBANTE €ro HEraTUBHBIE
¢pa3bl. Bmecto sroro momoraiite penoprepam u ¢otorpadam. Ilocienqnum
MOYHO JaTh TOYHBIN CIIUCOK UMEH U JOJDKHOCTEW MPUCYTCTBYIOLIMX WIIU Tpe-
JNOCTaBUTh HY)KHOE noMeuieHne. OQHako, €Ciau Bbl ONaId Ha MHTEPBBIO K ar-
PECCHUBHO HACTPOCHHOMY XYPHAJIHUCTY, TO: HE NPUHUMAWTE IMEpell Kamepou
BaKHBIX JOKYMEHTOB — 3TO MOKET COUTH BaC C TOJIKY M BBICTABUTH B TIIYIIOM
BU/IC; TIOJIYYUTE 0053aTENbCTBA, YTO B pAMKaX CBOETO BBICTYIUICHUS BbI CMOXKETE
OTBETUTH Ha BBIJBUHYTHIC OOBUHEHHUS; KOHTPATAKyWTE, €CJIA BaC 3arHajd B YroOJ
(0OBUHSAITE pernopTepa B HEKOMIIETCHTHOCTH, HE3HAHUH TPEIMETa WIIH HETpO-
(dbeccroHaNbHOM MOBEICHUN).

Hau6onee Baxxubie (hakTbl co0OMIalOTCs B MepBYIO ouepenb. M teneBusu-
OHHBIN 2QUp, ¥ IEYATHBIA MaTepUall CKOpe BCEro OyayT peAaKkTUPOBATHCS U CO-
Kpamatbes. He yxoaure oT 3a1aHHOM TE€MbI U MPSIMO OTBEYANTE HA MOCTABJICH-
HbIe Bonpockl. [lomHNTE, 4TO penoprep — cBoOeoOpa3HbIi TPyOOTIPOBO, OJIUH W3
BAXHEUIINX KOMMYHHMKAallMOHHBIX 3JIEMEHTOB IpU B3aumoaeiicteun co CMU.
Ero xopomryto paboty Bceraa cieyeT XBaJIUTh, & BOT OMIMOKHM UCTIPABIISITH HAJIO
OUY€Hb OCTOPOXKHO. PexoMeHIyeTcsl Ha He3HAUUTEIbHbIE OIMOKHA BOOOIIE HE 00-
paniaTh BHUMaHUS. AYJIUTOpUS Ha OINPOBEPKEHHE CKOpEe BCEro He 0o0paTut
BHUMaHus, a CMU OyayT uyBcTBOBaTh ceOsi HenoBKO. OHAKO, €CIU JTOMYIICH-
HbI€ OLIMOKU CEphE3HBI, CIENYyeT Mo0eceq0oBaTh C PEIAKTOPOM WM KypHAIIU-
CTOM, FOTOBUBIIKM MaTepHal, a MOXKHO U MPOCTO HAMKUCaTh MUCHMO B Peaak-
1uto. Takoe MUChbMO 0053aTENTbHO TOJDKHO COACPIKATh: NaTy U CTPAHUILY UCXOJI-
HOM CTaThM, HENMPAaBWIbHYIO HMH(OpMalMIO, KOTopas Obljla HameyaTaHa, Ipa-
BWJIbHYIO HH(OpPMAITHIO, a TAK)KE UMS U JOJDKHOCTH aBTOpA MUChMA.

ByapsTe camum co6oii. OueHb 4acTo MOKHO HAOJIIOAATh CUTYAIUIO, KOTa
B JKM3HM YEJIOBEK 00asTeIbHBIN, TOBOPUT MHTEPECHO M OOpa3HO, a HA MyOIHKe
WM TIepeJ] MPECCO 3aMbIKAETCS, HAXOAUTCA B HANPSKEHUU, YTO HPUBOAUT K

HEraTMBHOMY BOCIIPUATHIO €ro 00pasa M, Kak cliiefcTBue, nuHpopmanuu. OyeHb
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BKHO J00UTHCA MoBepHsi. OTKPBITOCTh, YECTHOCTh U KPATKOCTh — JYUIIIHE CO-
I03HUKHU MIPU OOLIEHUU C Macc-Meaua.

CymecTByroT crieriududeckne 0COOCHHOCTH TMOBEICHUS TTPU UCIIOIh30Ba-
HUU Pa3JIMYHBIX BUJOB MAaCCOBBIX KaHAJIOB KOMMYHHMKaMK. TpeboBaHus U HOp-
MBI, TpuemMiieMble 11 nedaTHeix CMI, MOTyT HE COOTBETCTBOBATh TAKUM DJIEK-
TPOHHBIM CPEJICTBAM MAacCOBOW HH(pOpMAaNNH, KaK paauo u TeneBuueHue. Jlis
OOJNBIINX OpraHu3aluil PEKOMEHAYETCS BBIJACIATh OTIEIBHOTO 4YesOBeKa JIJist
B3aUMOJICUCTBUS C KaXKJIbIM BHJIOM Macc-Meaua. JTO JaeT BO3MOXKHOCTh Halla-
JUTH JIMYHBIE KOHTAKThl M cOOpaTh Hanbosee MoaHyr MHGOPMAIIIIO IS pabo-
Tbl. OJIHaKO B JIOOOM Ciy4yae MMEET 3HAYEHUE HE TOJIbKO YTO U KaK TOBOPUT
KOMMYHHKATOp, HO U OKpy»Karomasi ero oobcraHoBka. CyIIecTBYIOT IMpaBua
NOAXOJSAIIEH, TaK HAa3bIBAEMOM «TEJIEBU3MOHHOW OJEXKIbl» U Ipudecok. Heko-
TOpble OOILIECTBEHHBIE NEATENM AaXKE OACBAIOT IS Teye-3(UpPOB «IPOBEPEH-
HBIE» TAJICTYKU. 3pUTENHU HAOTIOAIOT 32 TOBOPALIMM U OLCHUBAIOT HE TOJIBKO
€ro CJIOBa, HO U M03Yy, 0Ky, MUMUKY U T.1l. OOpa3 BBICTYNAIOMIET0 Mpruodpe-
TaeT BU3yaJbHBIN xapaktep. Ho mpu pabote ¢ paguo wiu nedarueivu CMU ne
MEHEE BAXKHYIO POJIb UTPAIOT JETaIN BHEUIHETO OKPY>KEHUSI 1 COOCTBEHHOIO T10-
BEJICHUS KOMMYHHUKATOpa. DTO CBA3aHO C TEM, YTO PENOPTEP HA OCHOBE MOJ00-
HOM MH(GOpPMALIMU COCTaBIISIET COOCTBEHHOE BIIEUATIICHUE O COOECEeTHUKE, KOTO-
pOE€ HAXOOUT OTPAXKEHHWE BO BCTYNUTEIBbHOW YAaCTH MaTepHayia UM KOMMEHTa-
pusix. Benpb cuna Bmustauss CMU Ha 0011ecTBEHHOE MHEHUE B TOM M 3aKJTFOYACT-
Csl, UTO COOBITHE B MUPE PEaTbHOM U HH(POPMAIMOHHOM MOKET MPHOOpETaTh
pa3JIUYHOE CoJiepKaHKuE. Pa3IMuHbld NOAXO0] K MOJaye OJHOM U TOM K€ MO CO-

Jep>KaHui0 MHGOPMAIINH MPUBOIUT K €€ PA3THIHOMY BOCTIPUSTHIO.
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KOHTPOJIBHBIE BOITPOCHI

I.
2.

Ha3zoBrTe 0CHOBHBIE CYNIECTBYIOIIMNE KaHAIBI KOMMYHUKALIUIA.

B yeMm 3akmrouaercs NpenMyIECTBO MCIIOJIb30BAaHUS HEJIWYHBIX KAHAJOB
KOMMYyHUKa1uii B PR?

[lepeuncnuTe OCHOBHBIE BHJBI CPEICTB MaccOBOM uMH(popmaruu. Jlaiite
XapaKTEPUCTUKY KaXKJIOMY U3 HUX.

Yem 0OBsICHSETCS HEOOXOJUMOCTh B3aUMOJACHCTBUS XO3SIMCTBYIOIIMX
CyOBEKTOB CO CpeJCTBAMHU MaccoBOil nH(popmarmu?

Oxapakrepusyiite cnerupuKy HCIOIb30BAHUS HETUYHBIX KaHAJIOB KOM-
MYHHUKAllUi U YKOKUTE OCOOEHHOCTH COBPEMEHHBIX CPEICTB MAacCOBOM
uH(pOpMaInu.

Packpolite copepxanue OCHOBHBIX 3TANOB yIpaBieHUs: HHGOpMaIUei.
Kakue npuemsl ynpasineHus: HHQopMmalei Bol 3HaeTe?

Kakue neiicTBUS CIOCOOCTBYIOT HaJTaKMBAHUIO JOJITOCPOYHBIX PETyIsip-
HBIX KOHTAaKTOB CO CPEJICTBAMH MaccOBOU MHMOpmaiuu?

Kakumu xapakTepucTUKaMu JOJDKHA OoOnanaTe MHQOpMAIMs sl TOTO,

yTOOBI CTaTh HOBOCTHIO, 3acCiTykuBatoie BHuManune CMIN?

10. [lepeuncnure npueMbl NpUaHUS BECA HOBOCTSIM.

11. Kakune 3rtarsl KW3HEHHOTO [UKJIA COOBITHUS B HOBOCTHOM ILUIOCKOCTH BBI-

nensaoT PR -cnenmamucter?

12. Kakue cymiectBytoT (opMbl nmofaud UH(YOPMALIMOHHO-HOBOCTHBIX Mate-

puanos?

13. PaCKPOﬁTC COACPIKAaHNEC OCHOBHBLIX OJTallOB IIOATOTOBKH W IIPOBCIACHHA

npecc-KoHpepeHITNH.

14. Kakue BUJbl UHTCPBBIO MOTI'YT OBITH MCITOJIBE30BaHbI cricoualInucraMu 110

CBSI3AM C 001ecTBEHHOCTHIO? C KakKUMU 1ieaaMu?

15. Kakue 3neMeHThl MOTYT BXOJAUTh B MH(GOPMAIIMOHHBIN MaKeT Ui mepe-

Jadn CpeaACTBaMm MaCCOBOM I/IH(bOpMaI_II/II/I. MoxxHO 11 ITPU3HATb KaKHC-
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100 U3 HUX HEOOXOOUMBIMH, a KAKHE-TO JIUIIH JOIMOJHUTEIbHBIMU? Ecin
7a, TO Kakue MH()OPMaIIMOHHBIE MAaTePUAJIbI CIIETYET OTHECTH K KaXIOMy
BUY?

16. HazoBuTe OCHOBHBIC MpaBUjIa COCTaBICHUS MPECC-pein3a.

17. Kakue mpaBusia 3(pPEKTUBHBIX KOHTAKTOB C Macc-MeJra Bbl CUUTACTE

Han0oJiee BAXXHbIMU?
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I''TABA 6. PR-MHCTPYMEHTBI 1 TEXHOJIOI'MA

Cpeocmea peanuzayuu 3aday PR. Ilpeocmasumenvckue meponpuamus. Peuu, nybnuunsie
gvicmynienus u oenogvle beceovl. bracomseopumenvnocmos kax pecypc PR. Cmepeomunvi u
Mugol 6 ynpasnenuu obwecmseennvimu omuouwtenuamu. Cxanoanst u cnyxu 6 PR-pabome. Op-
eanuzayus cneyuanbHvlx coovimui. Cesa3u ¢ oowecmeeHHOCmbIO 8 BUPMYATbHOM NPOCMPAH-
cmee.

6.1. CpeacrBa peaaunszanuu 3aga4 PR

CymecTByeT 00JbIIOE KOJMYECTBO MHCTPYMEHTOB CBSI3€H C OOIIECTBEH-
HOCTBIO, BBIOOP M MCIOJIb30BAaHUE KOTOPBIX 3aBUCUT OT CleLU(PUUECKUX IIesen
opraHusanuu. MHOIrue c4MTaroT, 4To paboTa ¢ MPECCOM SIBISIETCS OCHOBHOM 4a-
CTBIO AesATeNbHOCTH B paMkax PR. OHaKo 3TO HE COOTBETCTBYET AEHCTBUTEIb-
HocTu. J1Ji1 BO3EHCTBUS Ha OOILECTBEHHOE MHEHME B CBA3SIX C OOILECTBEHHO-
CTHIO TaK)K€ HCIOJIb3YIOT OPraHU3alMI0 MEPONPUATUN U COOBITHI caMoro pas-
JMYHOTO Xapakrepa. CnenuaibHble COOBITHS, KOTOPbIE MOTYT CO3JaBaThCs I
JOCTUKEHMSI LIeJIel CBSA3eM ¢ OOLIECTBEHHOCTBIO - ATO SPMapKH, 01aroTBOpH-
TEJIbHBIE BEYEpPa, PACIPOJAAXKHU, CIIOPTUBHBIE MEPONPUATHUS, KOHLUEPTHI, BBHICTAB-
KH, IPE3EHTAlMH, Che3/bl U MHOTroe Apyroe. OTMETUM, YTO LIEJIU Yy4acTHs B CO-
OBITUSIX Pa3HOTO POJia OTIUYAIOTCS JJIsl KOMMEPUYECKUX U HEKOMMEPUYECKUX Op-
ranu3anuii. ¢(GeKTUBHOE CPelCTBO BO3IACHCTBHUS Ha OOIIECTBEHHOE MHEHHUE —
peur U nmyOJMYHbIE BBICTYIJIEHUS. B KauecTBe MHCTpYMEHTa CBA3EM ¢ 00IIecT-
BEHHOCTBIO PacCMaTPUBAIOTCS TakKhe CBOEOOpa3HbIC SIBICHUS KaK CKaHAAIbl U
ciayxu. Ilpu ynpaBieHnn OOLIECTBEHHBIMH OTHOLIEHHSMM Ba)KHO YYMTHIBATh
BIMsIHME MU(OB U CTEPEOTUIIOB HA MOBEJCHUE ayauTopuu. Jlaxe OyarorBopu-
TEJIbHAS ITOJIMTUKA U BCEMUPHAsi KOMIBIOTEPHAs ceTh VIHTEpHET MOryT paccMar-
puBarbcs kak pecypc PR.

MeTto/p1 cBsizel ¢ OOIIECTBEHHOCTHIO (II0JI METOIOM MbI TIOHUMAaeM COBO-
KyIHOCTb IPUEMOB, CIIOCOO0OB U cpeacTB peanuzauuu PR-pyHkumii) upes3sbi-
yaiiHo pa3HooOpa3Hbl. AHTOH Jleprau npennaraet pazaeauth PR-MeTossr Ha oc-
HOBE MX MPUMEHUMOCTH AJisi paOOThl C Pa3sHBIMU TPYyNIIAMH OOIIECTBEHHOCTHU

(deprau A. Pazo6bem PR Ha 6510ku 1 moroBopuM o mpodiemMax KiacCuUKaIuu

127



//CoBetnuk» Ne 3 2000 r.). OH BbigensieT OJOKOBbIC (YHUKAIBHBIE) METOIBI,
npeaHa3HAYCHHBIC U1 pa0OThl TOJIBKO C OJHOM TPYIION OOIIECTBEHHOCTH,
MEXOJIOKOBBIC, TPUMEHUMBIE I PaObOThl C HECKOJIBKUMH, HO HE CO BCEMU
rpynnaMud OOIIECTBEHHOCTH, a TaKXKe HaJ0JIOKOBBIC (YHUBEpCAIbHBIC), TIPUME-
HUMBIC 7SI paOOTBI CO BCEMU T'PYIIIIAMH OOIIECTBEHHOCTH. METO/IbI Ma0INK pH-
JEUTITH3 MOTYT TPUMEHATHCS OTIACIHHO WM OOBEIUHATHCS B OMPEICICHHBIC
TEXHOJIOTHYECKHE CXEMBI, TEXHOJIOTHICCKHUE MOIYJIU U TOTJa MOKHO TOBOPHUTH O
TEXHOJIOTHSIX CBS3EH C OOIIECTBEHHOCTHIO. PaccMOTpUM HEKOTOPBIE AIEMEHTHI

pa3zHo00pa3HOro MHCTPYMEHTAPUS CBsI3€H ¢ 00IIECTBEHHOCTBIO.

6.2. IlpencraBurebCcKue MepONIPUATHS.

[IpeuMy1iecTBO MPEACTABUTENBCKUX MEPONPUATUH, KaK HHCTPYMEHTA
yIpaBieHUs! OOIIECTBEHHBIMU OTHOILICHUSIMU — MPSIMOE OOpaIIeHHEe K LIEJIEBbIM
rpynmnaM oOIIeCTBEHHOCTH. B JaHHOM cilydae OT4acTh yMEHBIIAETCA PUCK, BHO-
cuMblii mocpeanudectBoM CMMU mnpu mepenaue omnpeneseHHOW HH(pOpMAaIUU.
[IpencraBuTenbCKUE MEPOIIPHUITHS CHOCOOHBI MOCIIEA0BATEIBLHO pEUIaTh Pl 3a-
nad (tabmn. 6.2.1).

K nauboiiee spkuM MpEACTaBUTEIBCKUM MEPOIPHUATHIM MOYKHO OTHECTH
npe3eHTauuu. OHU CO37Ial0T OCHOBY JUIsl (pOpMHUpPOBaHUS OJArONpUATHOTO MHE-
HUS 0 GUpMeE, pacpOCTpaHEeHUsI HH(OPMALIUY U 3aBA3bIBaHUS JEIOBbIX KOHTAK-
ToB. OIHAKO MpPE3EHTALMHU CIIEAYET MMPOBOJUTH TOJIBKO B TOM Cilydae, €Ciu JJis
ATOr0 €CTh MH(POPMALMOHHBIM MOBOJ M COOTBETCTBYIOIIME MaTEpHAIBHBIE pe-
CYpCHI.

ITocnenoBaTenbHOCTh AEUCTBUM NPU NPOBEACHUH IIPE3EHTALMU CIEAYIO-
mas. [Ipexxae Bcero, onpenensror 3agayn Meponpusatusa. IHorna Kk HUM OTHOCSAT
PEAKLHIO ayTUTOPUH U €€ MTOBEJAEHUE MTOCIIE MPE3EHTAMU. 3aTEM BBIIEISAIOT Me-
CTO U BpPEeMsI COOBITHSA, a TAK)KE KPYT MPUIIIAIIEHHBIX U Y4aCTHUKOB. ONTUMAb-

HOE€ MECTO JUJIsl MpEe3eHTAIlMM — PeCcTOpaH, KiayO, 3aj] FOCTHHHIIBI (Hampumep,
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Konrpecc-Xomn ToproBo-npoMbslnuieHHOM nmanatel . PoctoBa-Ha-/loHy). 3apa-
HEe ClIe[lyeT ONpeAenuTh, npeacrasurencii kakux CMU xorena Obl BUAETH Op-
raHu3alys CpeiAd NPUCYTCTBYIOIIUX. 3a0JaroBpeMEHHO (POPMHUPYIOT CIIHCOK
BeIcTynatromux. OT opraHu3anuu BbIOMPAIOT CHELMAIUCTOB, Hanbojee pa3ou-
paroIuxcs B OCBELIAEMOM BONPOCE U YMEIOLIUX BBICTYIATh MyOInYHO. BeICTy-
MAOIIKE JTOJKHBI 3HaTh TEMbI IPYTUX JOKJIAJ0B U BO3MOKHOCTH MTOKa3a JEMOH-
CTPaLlMOHHBIX MATEPUAJIOB.

Tabnuya 6.2.1

3agaum, pemaeMsple ¢ MOMOIIBIO NMPEACTABUTENbCKHUX MEPONPUATHIA

OcHoOBHBIE 321241

3anaqa OxuzaeMplil pe3ysbrar

OrnoBenieHne 0 COOBITUN, TOCTOMHOM
BHUMAaHMS LIEJICBOU Ay IUTOPUHU

AOcTpakTHOE 3HaHHE, HE BCETrJa CBsS3aHHOE C MHTEpe-
caMH Jroaen

[Ipuobmenne aymuTopun K ACSTENb-
HOCTH, [Iporpamme, LeJsiM U 3a/1adyaM
OpraHu3aIu

AyauTtopus NPUHUMAET WIEU MEPOIPUATHS, BKIOYAs
UX B KPYI' COOCTBEHHBIX HHTEPECOB U MPEINOYTCHUN

CopeiictBue 1neassM U 3amauyaM PR -
00BeEKTA

KonkperHble AeHCTBUS LEIEBOW ayAUTOPUHU, COOTBET-
cTByIonue 3ampiciay PR-o0parnienus

I[OHOJIHI/ITCJILHBIC 3agavau

3amaya

KoMMeHTapuu n oxxugaeMblil pe3ynbTar

Pa3BrneueHmne yuacTHUKOB MEpONpHUs-
TUS

WHdopmanus BOCIpUHMMAETCS Topa3fgo Jierde, €ciu
npejcTaBieHa B pa3BieKkaTeabHON Qopme. Paspieka-
TEJIbHBIMA MOTYT OBITh JIMILIb OTAEIbHBIE YaCTH MEpO-
npustus. [lonoxxutensHble acconnauu ¢ PR-o0bekToM

BbI30B  MOJIOKUTEIBHBIX  OMOIUMH,

CUMIIaTUH ayAUTOPHUH

[To3Bonsier chopmupoBaTh OnaronpusTHeii 0oOpa3 PR -
00BEKTa

VY nuBneHue ayIuTopun

HpI/IBJ'Ie‘IeHI/Ie AOIMMOJIHUTCIIBHOTO BHHUMAHUA, YBCJINYC-
HUe cpoka aeicTBusi PR -o6pamenus

Hpyras cTopoHa Mpe3eHTalMd — MOJArOTOBKA MPEICTaBUTEIIbHON U CyBe-

HUpPHOH npoaykuuu. OdopmiieHne MOMEIIeHNUs U BHEIIHUIN BHUJ MPE3CHTALlUOH-
HOM KOMaH/Ibl JOJKHBI COOTBETCTBOBATH LIEISIM U TEMAaTUYECKOMY COJIEP/KaHUIO
meponpustua. OpraHuzaropam 0053aTeIbHO cleAyeT IPUObITh HA MECTO MPOBE-
JCHHs TIPE3CHTALlMU 3apaHee U BCe MPOBEPUTH (OCOOEHHO TEXHHUKY). Jms Toro,
4YTOOBI HANpPaBUTh TEYEHHE MEPOIPUATHS B HY)KHOE PYCIIO, MPOBOJIUTCS He-

0obIIOE JAUHAMHUYIHOC BCTYIIJICHUC. B XO0J€ MPC3CHTAINN MOKHO HMCIIOJIb30BATh

129



MOAXOAIIEE CIyYar0 IOy MJIM BBICTYIUICHUE. A IS 3aBEPILICHUS Jy4Ile BCETO
HOJXOJIUT MTOABEACHUE UTOTOB C PE3IOMUPOBAHUEM IIPEIIIOKECHUM U TTOKEITAHHUMN.

JIJist OCTHXKEHUS TeNel CBSI3el ¢ OOIIECTBEHHOCTHIO TAK)KE MCIIOIB3YIOT-
Csl CEMHUHAphbl, KOH(PEPEHIIMH, «KPYTJbIE CTOJbI», Mpecc-KOHPpepeHuu. Jlis
IpUJaHUS BECa TAKUM COOBITUSM Ha HUX MPUTJIALIAIOT NPEACTaBUTENEH OPraHOB
Biactu. Llenp npoBeaeHust moJOOHBIX MEPONPUITUI — OOCYKICHHE aKTyaIbHOU
po0JIEMBbl U NPEACTABIECHUE TO3ULIMKM OPraHU3allui B HY’)KHOM cBeTe. B nanHOM
cllydae MIEeH JTOHOCATCSA 10 ayJUTOpUU HE MPAMO, a Kak Obl OMOCPEerIOBaHHO.
Heotrbemiemas yacTh MpeACTaBUTENBCKUX MEPONPUATUN — (ypiieT mocie 3a-
BepiieHus: opuuuanbHoM uactu. HedopmanbHoe 0OIIeHHE 4YacTO MO3BOJISET
JIFOZSIM JTy4IlIe HAXOAUTh OO S3BIK.

OtMmeTuM, 4TO KpOMeE MPE3CHTALMM U IPYTUX NIEPEUYUCICHHBIX NIPEICTaBU-
TEJIbCKUX MEPOIPUITHHI, OPraHU3alMyi MOTYT CO3[1aBaTh U MCIOJI30BAaTh B CBO-
UX LIETSIX caMble pa3HOOOpa3Hble COOBITUA, aKIMU U MeponpusTus. 3agada PR-
CHELMAINCTAa ¢ UX IOMOILBIO IIPUBJIEYb K CBOEH EATEIILHOCTH BHUMAHUE IIpec-
Chbl U OOILIECTBEHHOCTH, MTPOJBUTASICH TEM CAMBIM K JIOCTHXKEHHUIO MMOCTABICHHBIX

Leen.

6.3. Peun, ny0Jim4Hble BHICTYILICHHS H JIeJI0OBbIe OeceIbl
CrienmanucThl BBIACIAIOT psijl IPEUMYIIECTB [IOJa4l MaTepHasa Yepe3 Bbl-

CTYIUICHHE TIepe]l Iy OIHKOM:

- 3TO MPSAMON M yOEAUTENbHBIN CIIOCO0 OOIIEHUS, TaK KaK SBISETCS HEMOCPE/-
CTBEHHBIM KOHTaKTOM C )KMBOW ayIUTOpPUEH;

- TIOMOTaeT MePCOHAIN3UPOBATH OPTaHU3AIHIO;

- JJa€T BO3MOXHOCTb BEJEHMSI HEITOCPEICTBEHHOIO JUAJIOTa ¢ ayJUTOPHUEH;

- JIEMOHCTPHUPYET OTKPHITOCTh OpraHU3aI1H;

- YBEJIMYUBAET MPECTHK BBICTYMAIOLIETO U CaMOW OpraHU3aIy MPH MPaBUIIb-

HO ITOCTPOCHHOM BBLICTYIIJIICHUU;
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- JIOHOCUT MHEHHE OpTaHM3aINH 10 ayAUTOPUU O€3 TOCPETHUKOB;
- MpeaocTaBisieT UHGOPMAIIMOHHYIO0 0a3y UIsl MOCIEIYIOUIUX ATAroB KOMMY-
HUKALMH® .

OTMeTHM, U4TO YCTHOE BBICTYIUJIEHHE MOXKET HE TOJIBKO PElIaTh y3KHUE Jie-
JIOBBIE 33/1a4U, HO U CTaTh CPEJICTBOM MOCTPOEHUSI KOMMYHHUKATUBHOMN MOJIUTHKU
opranmu3zanuu. J[okman, BBICTYIUIGHHE C peublo0 U Jake TeieoHHas Oecena —
BaOKHEUIIIME CPeICTBA MAaOIUK PUSICHIIIH3.

Obparienne Kk 0OIIECTBEHHOCTH Yepe3 MyOJUYHbIE BBICTYIUICHUS aKTHBHO
HCIIOJIb3YETCs HE TOJIBKO 3a MpeeslaMi OpraHu3alui, HO U U1 BHYTPEHHUX L1e-
neu. Tak, JIn SIkokka CBOMMM IIPEBOCXOJHBIMU PEUYAMHU MOBBIIAT YBEPEHHOCTh
nepcoHana M HacTpauBal JIIOJEH Ha 3HEpPruyHyro padoty. Ha Bbiciiem ypoBHE
PYKOBOJICTBA U B MOJUTUKE OOILIECTBEHHOE MHEHHUE MPAKTHYECKH HAIMOJIOBUHY
dbopMupyeTcsl 3a CUeT YCTHBIX BhICTyIUIEHUH. [103TOMY Kak CpeAcTBO HajaXu-
BaHUs CBSI3€H C OOIIECTBEHHOCTHIO YCTHOE BBICTYIUIEHHE TpeOyeT OIpeaescH-
HBIX 3HAHWM, YMEHUN U HABBIKOB. JIn SIKOKKa COBETYET HAy4YUTHCSA AyMaTh Iie-
pen ayauTopuen Uil TOro, YTo0kI coo0meHus Obur ycnenrHpiMA. [1oaroToBKY K
BBICTYIJICHUIO CIIEyeT HAYMHATh C ONpPEACNICHUs €ro e, UJIed U OOLIEero 3a-
MbIcia. Eci roBOpUTH € JIOJABMHU O TOM, YTO BAKHO JJISl HUX, TO BEPOSITHOCTh
3aBOEBaHUs BHUMaHMs ropas3no Oosbine. He MeHee CyliecTBEHEH SI3bIK BBICTY-
MAKOIIEro, OH JOJKEH OBITh MOHSATEH ayAUTOpUHU. BaskeH U BHIOOP MOIXOSIIETO
BpeMEHHU. YeM JIOTMYHEE MOCTPOEHO BBICTYIUIEHUE, TEM JIydIle JOXOIUT J0 ay-
JUTOPUM €ro conepkanue. [Ipy 3ToM NUCBMEHHBIM U Pa3rOBOPHBIA S3BIKU CY-
IIECTBEHHO OTJIMYAKOTCS, IMO3TOMY PEKOMEHAYETCS MIPOYUTATh TEKCT BCIIYX ITe-
pena BeicTymieHueM. [Ipesnnent CIHA bwin KiMHTOH npy MOATOTOBKE K BaX-
HBIM BBICTYILJICHUSIM BBIUUTHIBAJ CBOM PEUM, KOPPEKTUPYS] MH(DOPMAIUIO C TO-
MOLIBIO May3 U UHTOHAUWMU. JIEeMOHCTpaMOHHBIN MaTepuall, IyTKH, HCTOPUN U

IMPUMCPLI U3 JKU3HH ITIOMOT'YT J0JIbINC BJIAACTh BHUMAHUCM aYJIUTOPHUN.

37 Mouenyos I'T. TTabmuk puseitnas s npodeccnonanos. M.: «Ped-Gyk», K.: «Baxiep». 1999. C. 254.
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Cama ayauTopus 3aHUMAET JAJIEKO HE mociennee Mmecto. Ee oOpa3oBanue,
HAaCTPOCHUE U OTHOIIEHUE K TeME BBICTYIUICHUS JIOJDKHBI ObITh yuTeHbI. [Ipumep
— npoBeJieHre ceMuHapoB 1o ynpasieHuto HKO qist cTyieHToB cienuanbHOCTH
«MEeHEeIKMEHT OpTraHu3aluu» U JUACPOB HEKOMMEPUECKUX OpraHu3auuu. s
CTYJICHTOB OHU BKJIFOYEHBI B OOIIMI 00pa3oBaTeNIbHBIA MPOIIECC U pacCMaTpH-
BalOTCA Kak crenuuyeckas 4yacTb Teopun MeHemkmenta. s munepos HKO
ATO BO3MOYKHOCTbH TMOBBICUTH d(PPEKTUBHOCTh (PYHKIIMOHUPOBAHMS U JIOCTHIKE-
HUA TeJIeil, 4T0 00yCIaBIMBaeT aKICHTUPOBAHWE BHUMAHMS HA MPAKTUYECKHUX
ACIIEKTaX YIPABJIECHUS.

JIOJKHO YyUYHUTBIBATHCS U KOJMYECTBO CiylIaTesiel. B MajleHbKOM ayauTo-
pUU CIeNyeT YCTAHOBUTHh MHIUBUIYyaIbHBIC KOHTAKTHI, & B OOJIBIIION M3HAYAIHHO
paccUMThIBATH HA TPYNIOBOE BHUMaHUE. HakoHel, 0OTHO U3 OCHOBHBIX MPaBUJI —
JVHAMUAYHOE U3JIO)KEHUE MaTepralia U KOPPEKTUPOBKA MAHEPhI U3JI0KEHHUS B 3a-
BUCHUMOCTH OT HACTPOCHUS ayJUTOPHUH.

[Ipu pelreHuM pa3aUYHBIX 3a71a4 CBS3EH C OOIIECTBEHHOCTHIO MCIOJIB3Y-
10Tcs nenoBbie Oecenbl. [IpaBmma Bempenmst O6ecem, a Takke COOTBETCTBYIOIIUE
TaKTUKHU IIUPOKO TPEJCTABIICHBI B JUTEpaType («calasiMu», Thl MHE — 51 TeOe).
OTMETHM, YTO CHEIUAIHUCT I10 CBA3SIM C OOIIESCTBEHHOCTBIO JIOJDKEH BIIAAETh HC-
KYCCTBOM BEJICHHS Oece/l B COBEPIICHCTBE, TAK KAaK OHU COCTABJISIOT 3HAYUTEITb-

HYIO 4acTh €r0 paboThl.

6.4. baarorsopurteabHOCTHh Kak pecypc PR

bnarorBopuTenbHOM A€ATEIbHOCTHIO 3aHUMAIOTCS MHOTHE KOMMEpPYECKHE
¥ HEKOMMEpPUYECKHE OpraHu3aliH, OJHAKO MX IEJIH, TEXHOJIOTMH U METOMbI Ja-
aexo He Bcerga coBnaaatot. J{ns HKO 61arorBopuTenbHOCTh MOKET CTaTh OC-
HOBHBIM BHJIOM JICSITEIbHOCTH U MMEHHO B JAaHHOM paKypce OIICHUBAETCS €€
s dexktuBHOCTS U cTpouTcst PR-nporpamma, HanpaBieHHas TuO0 Ha aKTUBU3A-

J18%030) c60pa CpE€acTB Ha 6J'IaFOTBOpI/ITCJ'ILHBIC oecJu, 7100 Ha ITOBBIIICHUE U3BECT-
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HOCTH OpraHU3alliy B MECTHOM COOOIIEeCTBE, 100 Ha MPUBJICUYCHNE BHUMAHUS K
(rMHaHCUPYEMbIM HANPABIICHUSM.

CoBceM npyrasi cuTyanusi CKJaJlbIBaeTCsl, KOTr/la Mbl paccMaTrpuBaeM Oma-
TOTBOPUTEIIBHOCTh KaKk PR-pecypc komMmepueckux opranusanuii. MHorue npea-
NPUHUMATENIH, OCOOEHHO KpPYIHBIE, BBIACIAIOT CPEACTBAa Ha OJaroTBOPHUTEIIb-
HOCTh. OIHAKO MPU 3TOM OOJIBIIMHCTBO U3 HUX MOXET OTBETHTH TOJBKO HA BO-
IPOC «MOYEMY», HO HE Ha BOIIPOC «3auyeM». JlaroT, MOTOMY 4YTO TaK HaJa0 WM,
UCXO/Sl U3 JIMYHBIX CUMIIATUH, WM MPOCTO MOTOMY, 4TO mpociar. K tomy xe
cnenuduka O0JaroTBOPUTENBHON NesSTENbHOCTH B Poccun BhI3BaHA PSAIOM KO-
HOMHYECKUX (DaKTOPOB U HECOBEPILIEHCTBOM 3aKOHOAATENbCTBA. [10 HEKOTOphIM
PETrHOHAIBHBIM HCCIEAOBAHUSM TOJIBKO B IIOJIOBUHE BCEX CIIy4YaeB MEPENadu
CPEICTB Ha OJAaroTBOPUTENIbHBIE LEIN 3TO HAXOJUT OTPAXKEHUE B OTUYETHOCTHU
MPEANPUSITHSI, 9YTO BBI3BAHO OTCYTCTBHEM CYIIECTBEHHBIX HAJIOTOBBIX JIBTOT, 0Y-
MaKHOU BOJIOKUTOM M «CEPBIM» XapaKTEpOM ACATEIBbHOCTA MHOI'MX OpraHM3a-
. [lonyneranbHas 6JaroTBOPUTENBHOCTD OCYIECTBISETCS C Pa3HBIMU MOTHU-
Bamu. llo pesynpraTtam ompoca, npoBeAaeHHOro B psiae pernoHoB Poccum HII
«ConuanpHble UHBECTULUMW», I 61 % ONpPOIIEHHBIX 3TO MOPAJIbHO-ITUYECKHE
npuyrHbl, 18 % momoraroT NpOCUTENSAM, C KOTOPBIMU 3HAKOMBI JUYHO, 16 %
UCIIOJIB3YIOT OJIarOTBOPUTENBHOCTh B peKJIaMHBIX Hensix. LleneBoe pacxomgoBa-
HUE TNIEPENABAEMBIX CPEJICTB MPAKTUUECKH HUKOTJa HE KOHTpoaupyercs. [loaro-
My BCE€ BO3MOXHBIE OTBETHI Ha BOMPOC «3a4€M» OCTAIOTCS O€3 BHUMAHMSI.

Kak ormeuaer Cepreit Typkun, nupektop HII «CoumanbHeie MHBECTH-
[UU», «0JIarOTBOPUTEIBLHOCTh POCCUHUCKOTO OM3HECA OCTAETCS:

- JUYHBIM JIEJIOM, HE CBSI3aHHBIM C peabHBIMH MOTPEOHOCTSIMU MECTHBIX CO-
0OIIIECTB;
- «pEaKTUBHOW», OTBEYAIOIIEH Ha MPOCHOBI BIACTH, OTIACIBHBIX TPAXKIAH WU

(pexe) 6J1aroTBOPUTEIBHBIX OPraHU3aALINMN;
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- BBDKMAATENBHOM (IIyCTh CHayajga CHU3AT HAJIOTH) U «HECAMOKPUTHYHOM»
(BMHOBATO TOCYIapCTBO);

- OeccucteMHO# (HET OJAaroTBOPUTENBHON MOJUTHKHU: TO €CTh MOHUMAHUS KO-
My, I'I€, KaK U B KaKHX pasMepax ciaeayeT IOMorarh);

- HUKAaK He CBS3aHHOHM ¢ OusHec-uensiMu (MapketuHr, PR, denoBeueckue pe-
CypChI);

- «THUXOl», HE pacCUMTaHHON Ha nyOnuuHoe npusHaHue» (Typkun C. O mpe-
uMmyIiecTBax Opaka no pacuety // Coetnuk Ne 6 2000r.)

A Belb 0JIarOTBOPUTENBHOCTD, KaK OJUH M3 MHCTPYMEHTOB CBsi3ed ¢ 00-
IIECTBEHHOCTBIO, MOXET peulaTh TAKUE 3a1adyd KOMMEPUYECKUX IPEANpUSATHUH,
KaK IPUJAaHNE COLUMAIBHON 3HAYMMOCTH OpPraHU3alUU U €€ AEATEIbHOCTH, IIPO-
JBIKEHUE TOBApOB, UIEH, MPOEKTOB U JIMJIEPOB, YIYUIICHUE BHYTPUKOPIIOpPA-
TUBHOTO KJIMMATa, a TAKXKE BHOCUTH CYLIECTBEHHBIN BKJIAJ B PELICHUE KOHKPET-
HBIX COLIMAJIbHBIX MpobaemM. Bo Bcem Mupe 01aroTBOPUTENBHOCTHIO 3aHUMAIOTCS
[IOTOMY, 4TO 3TO BBITOJIHO, & AJI1 TOTO, YTOOBI ATO OBLIO AEUCTBUTEIBHO TakK, B
UTPY BCTYNAIOT CBSI3U C OOLIECTBEHHOCTHIO.

IIpexne Bcero, ¢ MOMOIIBIO KOMMYHUKAIIMOHHOIO AayJUTa BbISABIIIOTCS
COLIMAJIbHbIEC HAIIPABJICHNUS, B IPOJBUKEHUH KOTOPBIX KOMIIaHUS XOTena Obl yda-
cTBoBaTh. Ha naHHOM 3Tame BO3MOXKEH BBIOOp M3 HECKOJBKHUX AaJbTEPHATHUB.
KoMmnanus BeIOMpaeT couuaabHOE HalpaBiIeHUE, KOTOPOE KAKUM-TMO0 oOpa3zoM
CBS3aHO C €€ OCHOBHBIM BHUJOM JESITEIBHOCTH WIM LIEJIEBOU ayauropuen. Ha-
pUMep, PECTOPAHBI MOTYT OPTaHU30BbIBAaTh 0JIArOTBOPUTEIBHBIE 00€IbI, Ha KO-
TOpBIC MPUITIAIIAIOTCA MaJOMMyIIMe ceMbH. Ilpeanpusarus, NpousBOAsALIME U
peanu3yronme CIOPTUBHBIE U MOJIOJEKHBIE TOBApbl, MOI'yT y4acTBOBaTh B Ca-
MBIX Pa3HOOOpPa3HBIX COLHMAIBHBIX IPOrpaMMax, OPUEHTHUPOBAHHBIX Ha MOJIO-
IeXb (CTUNEHAMU B BY3aX, MEIUIIMHCKOE OOCIY>KMBaHUE, CIIOPTUBHBIE MEPO-
pUATHS U T.4.). [[poMbIIUIEHHBIE IPEANPUITHSA C BPEIHBIM POU3BOACTBOM MO-

I'YT )KEpPTBOBATh JEHbI'M B cepy 3apaBooxpaHeHusi. OJHAKO HE BCe KOMIIAHUU
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MPEINOYUTAIOT TECHO CBSI3bIBATh HANPABICHUSI OCHOBHOM U 0JIarOTBOPUTEIHHON
NEATEIbHOCTH. DTO PELICHHE 3aBUCUT OT KOJUIEKTMBA M PYKOBOJICTBA KaXKJIOM
KOHKpEeTHON opranuzanuu. [Ipu BeIOOpe OCHOBHOTO HampaBlieHUs! 0JIaroTBOPH-
tenbHOCTH Cepreil TypkuH COBETYET yUWUTHIBATH MHTEPECHI U OKUJIAHHUS XOTS
Obl OJIHOM 11eJIeBOM Tpymmbl (aKIMOHEPOB, KIMEHTOB, MECTHOI'O COOOIIECTBA,
MaPTHEPOB WJIM OPTaHOB BJIACTH).

3areM ompeAeNstoTCsl KaHallbl Iepe/ladyd CPe/ICTB Ha OJaroTBOPUTENbHbIE
uenu. Kommepueckoe NpeanpusaTHE MOXKET CAMOCTOSTEIbHO PEaTn30BbIBATH
ornpeseneHHble OJaroTBOPUTENBHBIE MPOrPaMMBbI, COTPYJHUYATH C TOCYIapCT-
BEHHBIMHU CTPYKTYpaMH WJIM HEKOMMEPYECKMMU OpraHu3auusmMu. B monb3y He-
KOMMEPUECKHUX OpPTaHU3alMii TOBOPUT TO, YTO OHU MPO(ECCHOHATBHO JIEHCTBY-
I0T B ONPEACIICHHBIX COLMAIBHBIX cepax U crocoOHbl Oojiee 3HPEeKTUBHO pe-
[IaTh CYHIECTBYIONIME COIMAIbHBIE TPOOIeMbl. [ TaBHOE, BOBpEMsI OTACIUTH pe-
anpHO nevctBytomme u 3¢¢exkruBabie HKO, nocturmme cymecTBEHHBIX pe-
3yJbTaTOB U CHOCOOHBIE y4aCTBOBATh HA PABHBIX B COIIMAIBHOM MapTHEPCTBE,
oT (puKTHBHBIX OpraHu3zauuid. [lo pesymbraraM MUHHU-OMpPOCA, MPOBEACHHOTO
cpeau ciymarened dPeaepasbHON MPOrpaMMbl MNOATOTOBKH YIPABIECHUYECKUX
kaapoB PI'Y, odyeBunHO, uTo nHGOpPMAIIMU, TO3BOJSIONICH OU3HEC-CTPYKTypam
IPUHSTH PELIEHUE O BHIOOpE MapTHEpa B HEKOMMEPYECKOM CEKTOpE, SBHO He-
noctatouHo (ITpun. 6 Ta6n. 1). Tak, 6onee 66% ONPOIICHHBIX HE UMEIOT WH-
dbopMaiuu s MPUHATUS pPEHIeHHs O BBHIOOpE MapTHEpa B HEKOMMEPYECKOM
cexkrope. Bo3MOXHO, IMEHHO 3TO IPHUBOJMUT K TOMY, YTO YYacTHUE B PELICHUU
colMayibHbIX TTpo0seM 90 % OCyHIECTBISIOT TOJBKO Yepe3 HAJIOTH U COLUAIb-
Hele oTuucienus, 30 % depe3 peanuzanuio COOCTBEHHBIX COLMAIBHBIX IPO-
rpamm, 46,66 % uepe3 B3aMMOJCHCTBHUE C OpraHaMu BiacTH U Toyibko 13,33 %
4yepe3 B3auMOJIEUCTBHE C HEKOMMEPUYECKUMHU OPraHU3alUsIMUA. DTO MPU TOM, YTO
93,33 % ne cuurtaoT 3QPEKTUBHON AEATEIBHOCTh TOCYJAPCTBA MO PELICHUIO

COIIMaJIbHBIX HpO6JICM O6IHCCTBa. B cootBeTcTBUM C MMOJIYYCHHBIMH JaHHBIMHU
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BBISIBJISIETCSI €I1l€ OJHa 00JacTh, IJI€ CBSI3U C OOIIECTBEHHOCTHhIO HEAOCTATOYHO
pa3Buthl. Ctpareruss MHPOPMUPOBAHUS — BAPUAHT, KOTOPBIM MOTYT MCHOJIb30-
BaTh HEKOMMEPUYECKUE OPraHU3alMH sl TOTO, YTOOBI JOHECTH MH(POPMAIUIO O
cebe 10 MOTEHLUAIbHBIX OJarOTBOPUTENEH U MELICHATOB.

ITocne Toro, Kak MPUHATO PELIEHUE O BEACHUU OJIarOTBOPUTEIBHOU Jesi-
TEIbHOCTH, €€ HaNpaBJICHUHN U BbIOOpE MapTHEPOB, pa3pabdaThIBACTCSA CTPATErHs
U IUIaH OJaroTBOPUTENBHOCTH, a TAKXKE OMNPENEISIOTCS Pe3yibTaThl, KOTOPbIE
JOJKHBI OBITH JOCTUTHYTHI (IO HAMpPaBICHUSAM: PE3YyIbTaThl Ui NPEANPUATUS U
pe3ynbTaThl As Onaromonydarens). ToabKO B 3TOM ciydae CpelcTBa, Iepena-
BaeMble Ha OJArOTBOPUTENBHOCTh, MOXKHO paccMaTpUBaTh KaK COLUAIbHBIE MH-
BECTHUIUH, CITIOCOOHBIC MPUHECTH OPraHU3allMU OIMpPEIEICHHBIN 10X0/, KOTOPBIN
MMEET HEMOCPENCTBEHHOE OTHOIIEHUE K peaau3aluu BcexX QyHKUUN a0k py-
JICUIIIH3.

Jlyist Toro, 94TO0BI 0IarOTBOPUTEILHOCTh CTaJIa B OPTaHU3AIMN PECYPCOM,
OTJa4a OT UCMOJIb30BaHUS KOTOPOTO COOTHOCHMA C 3aTpaTaMH Ha €ro mpuoope-
TEeHHEe, HeoOXoauMo paspaborath PR-mporpamMmy, menbio KOTOpOW SIBISETCS
MaKCHMaJbHbIN yUYE€T HHTEPECOB BCEX CTOPOH. B mepByro ouepenb oH oOecnedn-
BAeTCs 3a cueT MH(POPMALMOHHBIX BBIXOJOB. TO €CTh I TOrO, YTOOBI HEHUTpPA-
an30BaTh 3PGEKT aCHMMETPHUH BBITOJI, CIEIYET HCIOIb30BaTh TAKUE HHCTPY-
MEHTBI YIPABJICHUS OOIIECTBEHHBIMM OTHOIICHUSMHU, KaK OpPraHU3alus CIElH-
QJIbHBIX COOBITHI U MPEICTaBUTEIBCKUX MEPOTIPUSATHI, B3aUMOJICHCTBUE C MacC-
Mezua, MyOJuYHbIC BBICTYIUICHUS U T.1.

Wtak, 4T0 MOXET /1aTh OpraHU3alUu OJaroTBOPUTEIIBHOCTh KaK PECYpC
CBsI3ei ¢ OOIIECTBEHHOCTHIO. BHUMaHUe niojeil Bce OoJble mepeMeniaeTcs B
CTOPOHY COLIMAJIbHOW OTBETCTBEHHOCTM OM3HECAa, MMEHHO NO3TOMY HH(pOpMa-
LIMOHHBIE BBIXOJIbI, KOTOPBIE COAEPKATEIBHO CBSI3aHbI C BHECEHUEM CPEJCTB Ha
KaKue-Tuo0 CcoluajbHbIe IENH MPUOOPETAIOT 3HAYUTENBHYIO MPUBIEKATEIb-

HOCTh. UTO elie 0oJiee BaXXHO, MEpeaada Cpe/ICTB Ha OJIaroTBOPUTEIbHBIE 1ETTU
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yIIydIIaeT pemyTanuio xkeprBoBarens. [Ipoagymannas 6maroTBopuTenbHas MOIHU-
THUKAa — 3TO NOKa3aTelb HAJSKHOCTH U OJAromnoylydyus opraHu3aluH, MOATBEp-
KIAIOUIMI, YTO OHA YBEPEHHO CTOUT Ha HOrax. Bpsia au KoMIaHusl, KOTOpas UC-
IBITHIBAET (PUHAHCOBBIE TPYAHOCTH, Oy/A€T MepenaBaTh JI€HbIM Ha COLUAJIbHBIC
HYXbl. DTO OCOOCHHO BayKHO JIJIsl TAKUX (PUHAHCOBBIX MHCTUTYTOB KaK OaHKU U
CTpaxoBble KOMITAaHUH. B TOXe BpeMs, BEJCHUE OTKPHITON MPOTYMaHHON OJaro-
TBOPUTEIBHON AESTEIBHOCTH CIOCOOHO YIYUIIUTh UMUK OTJEIBHOIO OM3HEC-
MEHa, YTO OYEHb aKTyalbHO 1 Poccuu, xorga mpuBIEKaTeNbHOCTh 00pasa
«HYBOpHIIIa», «OU3HECMEHA-0aHIUTa» BCe yMeHbInaeTcs. Kpome Toro, ydactue
B 0JIarOTBOPUTENIBHOM AESITEIBHOCTHU JUJIsl PELLIEHUS TPOOJIEM MECTHOTO COO0IIIE-
CTBa CHIJKAET arpeccuio Mo OTHOIICHHUIO K ycmemHomy OusHecy. Bce He pa3
CJIBILIAJIM TIOJIOKUTEIBHBIE OT3bIBBI HaceneHus o mape Mockssl [O. Jlyxkose
Takoro poaa: «OH KMBET caM U JTa€T KUTh APYrUM». BapuaHT, KOTOpBII NpHeM-
JeM B mabnuk puiedH3: «OH XOpoIo KUBET caM W MOMOoraeT apyrum». [lpu
ATOM, BHECEHHUE CPEICTB Ha 0JaroTBOPUTENIBHBIE LIEIU JAaeT OM3HECMEHAM J10C-
Tyl K MacCOBBIM KaHajJlaM KOMMYHHKAIUH, 4TO OOECIIEUMBAET IOJTOCPOUHBIH
3p¢dekr oT OnaroTBOpUTENBbHON JesTenbHOCTH. Hampumep, Ha mpecc-
KOH(EpEHLINH, NTOCBALICHHON Hayally peajii3alii KaKoro-TO COLUAIbHOIO Mpo-
eKTa, (PMHAHCHPYEMOTO 3a CYET OJIarOTBOPUTENBHBIX B3HOCOB, OM3HECMEH MO-
KET BBICTYIUTh, IPETIOHOCS MTO3HUIIMIO CBOCH OPraHU3allii B HY>)KHOM PaKypce.
®akxT BeieHus 0JIarOTBOPUTEIBHON ACSITETbHOCTH (PUPMBI MOTYT MCIIOJIB30BATh
U CaMOCTOSITEIBHO, CO37aBasi HOBOCTH BOKPYT 3TOM TeMbl. OTHOBPEMEHHO, y4a-
CTHE B PEIIECHUHU PEAbHBIX MPOOJIEM MECTHOIO COOOIIECTBA M HAOJIIOAEHUE 3a
KOHKPETHBIMHU pe3yJbTaTaMU YCUJIMBAET BHYTPEHHIOIO CaMOOLIEHKY IIE€pPCOHAJIa
OPEANPUATHS U BEET K YIYUIICHUI0 BHYTPUOPTaHU3ALMOHHOTO KJIMMaTa.

UYro emre 6osiee BaKHO, OJIarOTBOPUTEIHHOCTh B MECTHOM COOOIIIECTBE /1a-
€T MpEeANpPUHUMATENSIM BO3MOXKHOCTh JI€HCTBOBATh B Cpele COOCTBEHHOI'O MO-

Tpedutens. Ecinu npoaykToBblii Mara3uH OyJeT y4acTBOBAaTb B CTPOUTENHCTBE
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NaHAYCOB ISl MHBAJUAOB, TO UMEHHO 3TH JIOJU, UX APY3bsS U POJICTBEHHUKU
MOTYT CTaTh €r0 MOCTOSTHHBIMU MMOTPEOUTENISIMA ¥ CTOPOHHUKAaMH. B To ke Bpe-
Msi, 3Q¢ekTuBHAs OIAaroTBOPUTEIbHAS TMOJUTUKA CUUTACTCA MOJIOKUTEIHHBIM
apTyMEHTOM TIpY BEJCHHUH MEPETOBOPOB C MOTCHIIMAIBLHBIMH MapTHEpaMu (0CO-
OCHHO 3apyOCKHBIMU).

Jlnis Toro, uToOBI 0JIaroTBOPUTENBHBIE B3HOCHI HE MPOCTO HCMIOJIb30Ba-
JMCh KaK HEKOTOPBIA pecypc MpU MOCTPOSHUH KOMMYHHKAIMOHHOUN TMOJUTHKU
KOMMEPUECKON OpraHu3alii, HO U BHOCWJIM CBOW BKJIaJ B PELICHHE OINpeaecH-
HBIX COIMATBHBIX MPOOJIeM, HEOOXOMMO KOHTPOJIUPOBATH IIEJIEBOE PACX0I0BA-
HUE TIEpeaBaeMbIX CpelCTB. blaroTBOpUTEIHHOCTh JOJKHA 3aKaHUYUBATHCS HE
nepenavyeil CpeJcTB, a MOHUTOPUHIOM M OLIEHKOW PEe3yJIbTaTOB MO KaXJAOMY BbI-
OpaHHOMY HampaBJICHUIO WM MTPOCKTY.

B Tom ciywae, korna MHHIIMATHBA UCXOAUT OT HEKOMMEPUECKON OpraHu-
3allid, CJIEAyeT yYUThIBaTh, YTO y4yacTHe Ou3Heca OyJeT TeM BeposiTHEe, YeM
CIJIbHEE W OYeBUIHEE WH(POPMAIMOHHBIN BBIXOJl aKIIMK WM TIpoekTa. [ co3-
JaHHs TIOJIOKUTENBHBIX HHPOPMAIIMOHHBIX MOTOKOB MCTIONb3YIOTCSI HHCTPYMEH-
ThI CBsI3€H C OOIIECTBEHHOCTHIO. [[OTEHIIMAIBHBIM MapTHEPaM HEOOXOIUMO TI0-
Ka3aTh pa3HUIly MeXay d(PPEeKToM OT yIydIIeHUus UMUK Ha PoHE OOIIECTBEH-
HOM MpoOJIeMBbl U APYTUMHU TOJOKUTEIbHBIMU (P PEeKTaMu U CIIydaiiHbIMU OJia-

IrOTBOPHUTCIIbHBIMU B3HOCAMH, YXOAAIIUMU B HCU3BCCTHOCTD.

6.5. Crepeorunsl 1 MU(pBI B ypaBjieHHH 0011eCTBEHHBIMH OTHOLLICHUSIMH
B npouecce koMMyHUKaIMHA JIIOU CKIOHHBI JOMOJHITH 00pa3bl B3aUMO-
JEUCTBYIOIIEH CTOPOHBI IO COOTBETCTBHUSI CIIOKUBIIMMCS cTepeoTunaM. To xke
caMoO€ IPOMCXOAMUT B OTHOUICHUH SBJICHHUM, IIPOLECCOB, MPOAYKTOB, OpraHu3a-
Ui U ctusel noseneHusi. CTepeoTUIl — COBEPILICHHO ONPEIEICHHOE OTHOIICHUE
notpedurens kK cebe, kKaHasaM WH(OPMALIUK, TOBapaM, yCIIyraM, OpraHu3aluu u

ee pykoBoautessiM. CTEpeoTUIIbl BO3ICUCTBYIOT Ha MOBEJICHUE JIIOJIeH 00pa3oM,
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COBEPIICHHO HETOHSATHBIM U HEJIOTUYHBIM JJIsl BHEIIHETO HAOII0gaTeNs, HO 3TO
BO3JICHCTBHE OTPOMHO. BBIIENSAIOT OTPULIATEIBHBIE U MOJOKUTEIBHBIE CTEPEO-
Tunbl. KOIMYecTBO OTPUIATENBHBIX CTEPEOTUIIOB OOBIYHO OOJIbIIE, YEM MOJIO-
KUTEJIbHBIX. FIMEHHO MOATOMY KOMMYHMKAIMM C TPYNIaMHU OOIIECTBEHHOCTH
JOJDKHBI CTPOUTBHCSA C YYETOM HX OTPULATENBHBIX U UCIIOIb30BAHUEM I1OJIOKH-
TEJIbHBIX CTEPEOTHUIIOB.

B uHpopManmoHHOM IPOCTPAHCTBE CYIIECTBYIOT HauboJiee pacnpocTpa-
HEHHbIE MU(]BI, KOTOpPbIE PACCMATPUBAIOTCS KaK MHCTPYMEHTHI CBS3€il ¢ oO1e-
ctBeHHOCThI0. Hampumep, Mud o 3omymike (uaes MpOCTOrO MPOUCXOXKICHUS
OYEHb YaCTO HCIIOJIb3YETCS aMEPUKAaHCKUMH MNOJIUTHKamMHu). Mug o cnacurene
i nobeautene. YenoBek MbITAETCS BHIPBATHCS 32 paMKU OOBIIEHHOCTH M BO3-
Bpalaercsi K MU(OIOrMuecKUM LEHHOCTAM. Mu@bl OJIM3KHU JIOJM, TaK Kak OT-
paXkaroT HEe HOBYIO, a YK€ YCBOGHHYIO M MOHATHYIO UM uH(popManuto. MeHHO
no3tomMy B pamkax PR ucrnonb3ytorcs Mudsl. OHE MO3BOJSIOT BO3CHCTBOBATD
Ha KJIFOYEBBIE TPYIIbI OOIECTBEHHOCTH HE uYepe3 BBEJECHHE HOBOM MH(pOpMa-
I[UH, a Yepe3 MOAKIIoUeHUE K MH(pOpMaIMU, YK€ TMOHATHOW U 3HAKOMOU Liese-
BOI aynuropun. Mugsl kak Obl 3alMIIAIOT JIOJEH OT HEXENaTelIbHbIX U3MEHE-
HU, JENaoT IMOSBIEHUE HOBOIO MEHEE OOJE3HEHHBIM, YMEHBIIAIOT Oapbepbl
BOCHPUATHSA, @ TIO3TOMY HX HM3yYEHHE M HCIOJIb30BaHHE MpUOOpeTaeT ocoboe

3HAUYCHHUEC B paMKax pa6OTBI I10 yIIpaBJICHHIO O6HICCTBCHHLIMI/I OTHOIIICHUAMMU.

6.6. Cxangaasl u cayxu B PR-patore

«CkaHaan - HEOpAMHAPHOE COOBITHE, BBIXOJAIIEE 3a NPEIEIbl CTaHIaPT-
HOM JIOTHKU M TipencTaBieHuit 00 opranuzanun» (Ilactyxosa M., llleBuenko E.
Bzaumoneiicteue HITO u CMHU). Takum o6pa3zom, B mabIUK pUIICHIITH3 CKaHaall
MOHMMAETCA HE B OBITOBOM, a B KOMMYHHKAITMOHHOM KOHTeKkcTe. CKaHaan Kak
MHCTpyMEHT PR-3TO akums mnm ux cepus, BbI3BABIIME CHIIBHBIA PE30HAHC B

CMMU u oOmiectBeHHOM co3HaHuK. CKaHIaJIbHOE COOBITHE MOKET OBITH KaK dIla-
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Ta@XHBIM, TaK M JOCTATOYHO pecrnekTadenbHbiM. CeromHsi CKaHaad caMbli TIpH-
BiekaTenbHbIi 111 CMU nndopmarmonHsiii moBoa. OH HE JOJDKEH 00s3aTeNb-
HO OBITH CBSI3aH C pEATbHBIMU JECHCTBUSMH, MIO3UITUEH U MPOTpaMMOil OpraHu3a-
nuu. MHOr;a ckaHjan 3akifo4acTcsl B HEOKUIAHHOM PEaKIMy Ha SIBJIICHHE, KO-
TOpO€ aKTUBHO 00cyxaaetrcsi B oOmectBe. Hanmpumep, koraa BOZHUK BOIIPOC O
3aXOpoHEeHUU Tena JIeHnHa, 0YeHb YJJauyHO BBICTYIIMJIA MOJIO/ICKHAS TpyMna, KO-
Topasi mposena y My3zes n300pa3uTenbHbIX UCKyccTB UM. [lymikuMHa akuuio c
TpebOBaHNEM 3aXOpPOHUTHh MyMuIO (hapaona u3 Erumerckoro 3ama. 310 HE OBLIO
CBS3aHO C LIEJSIMHM CO3/1aHWs OpPraHu3aluu, HO NpuBiekyio BHUManue CMU u
oOmecTBeHHOCTH. OAHAKO, €Clid CKaHAAJbHbIE JCHCTBUS COBNAJAIOT C TEMU
MPEACTABICHUSIMU, KOTOPHIC CYIIECTBYIOT y OOIIECTBEHHOCTH M MPECChl OTHO-
CUTEJBHO OpraHu3alliy, CKaHAal TepseT cBoro 3(ddexkTuBHOCTh. Takas akius
MOXKET JTaKe pa3pyIlIuTh MO3UTHBHBIN 00pa3 opraHu3amnuu. Tak, MHOTHE MOJIO-
JIbI€ JIIOIM TOJICPKUBAIM dnaTaxkHoe nosenenue XKupunosckoro. Ho koraa ox
OpPraHU30BaJl MOJIUTUYECKUI MUTHHI Ha MECTE TpareIuH MOCJe TEPPOPUCTUYE-
CKOI'O aKTa B IMOJA3EMHOM IiepexoJe B MOCKBE, MHOTHE OTHECIHCh K 3TOMY
KparlHE HETaTUBHO.

CxaHJanel AOJKHBI TOBTOPATHCS C ONPENEIICHHOW YacTOTOM, HO B MEpY.
Eciu oHu mpoucxoasT CIMIIKOM 4acTo, TO MHTEpeC OOIECTBEHHOCTH, a, CIIEI0-
BaTEJIbHO, U MIPECCHI, CYIIECTBEHHO NPUTYILISIETCSA. ECIM K CIUIaHUPOBAaHHOM aK-
MU OTHOCSITCSI KaK IIYTOBCKOM BBIXOAKE, TO OHA BPAJl JIU JIOCTUTHET CBOECHU Iie-
nu. C pyroil CTOPOHBI, CIUIIKOM PEIKHE CKaHIAJIbl IPEBpaIIaloTCs B CKaHAal
panu ckaHzjana.

YcTHOE pacnipocTpaneHne nHPOpMAIUU 10 HEOPHUITHATHHBIM UCTOYHHKAM
urpaer OOJIbIIYIO POJIb B JKU3HU Jtofieil. B mpoiiecce uenoBedyeckoil UCTOPUU ¢
HEU30€KHOCTBIO TMOBTOPSETCA ACPUINT, SBHBIA HEIOCTATOK HH(POPMAIUH.
NMeHHO MO3TOMY MOJYy4aroT CBOE pa3BUTHE Ciyxu. CIyXd — 3JIEMEHT YCTHOU

KOMMYHHUKAIIMHM, KOTOPBII XapaKTepu3yeTcs: psijoM CBOMCTB. Bo-mepBbiX, oHU
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MepearoTcss Kak uWHGOpMAIs, COOTBETCTBYIOIIAS JEHCTBUTEIHLHOCTH. Bo-

BTOPBIX, Takasi MHPOpMAIUs BCETrJa SMOLMOHAIBHO OKpalleHa. IMEeHHO 1oa3To-

My CIyXU SIBJSIFOTCSI MOLIHBIM MHCTPYMEHTOM BO3A€HCTBUA. MIHOrIa OHU BBI3BI-

BAlOT HEOOXOAMMOCTb MPHUHATHUS SKCTPEHHBIX MEpP IO CBA3SIM C OOIECTBEHHO-

cThr0. CilyXH 4acCTO HaIlpaBJIEHBI HA IICUXOJOTUYECKOE CHATUE HAIPSHKCHUS, HO

MHOTJa MOTYT OBITh OYEHb MOIIHBIM OpyXxueM. 3anaya PR-cnenuanucra — Heit-

TpaJIn30BaTh HEraTHBHbIE CIyXu 00 opraHuzauuu uian PR-o0bexTe u B ciydae

HEO0OXOUMOCTH CO3/1aBaTh CIyXH, COCOOCTBYIOIIUE JOCTUKECHHUIO OINpPEAeIeH-

HBIX 1enei. st Toro, yToOBl CyXu MpHOOpETa N CYIIECTBEHHBIH BEC, UX HUC-

TOYHUK JI0JKEH OBITh IPUBJIEKATEIBHBIM JUIsSl AYAUTOPUU U NOJIB30BATHCS €€ J10-

BepueM. MapkeTosioraM U3BECTHO, YTO pEKJIaMa U3 YCT B yCTa 3a4aTyro SBISCT-

cs1 Hanbosee ddpdexTruBHON. Co3qaHNE CIIyXOB BHEIIHE MOYKET BBIIVISJIETh Kak

cllydaiiHas yTeuka nH()OpMalHH.

JIJ1st IPOTUBOICHCTBHUS CITyXaM HCIOJIb3YIOT TPU BHA TEXHUK :

- Hcknroyenne MOTUBUPYIOLIEH CUTyalluy WIA HHTEpECa K TOW CUTyalUu.

- Ob6naponoBanue (akTOB O CUTyallMH JUIsl yIOBJIETBOPEHHUS MHTEpeca Iene-
BOU ayJUTOPUHU.

- Co3naHue NOHMMaHUs CIIyXOBOM MH(popManuu y ueneoi aynuropuu. dop-
MHUPOBAaHUE YyBCTBA, YTO CIyXU HE OCTaHYTCsA Oe3 BHUMaHUS U ayJUTOPUHU
OTKPOIOT IIPaBLy.

Bopn0a co cimyxamu OciaoX)HEHa TeM, YTO 3Ta KOMMYHUKAIlMOHHASI €INHU-
11a ABJISAETCA CAMOTPAHCISIMMOHHOM. TO €CTh 4ENOBEK, YCIbIIIAB CIIyX, Yalle BCe-
ro mepeAaeT ero Janblie. DTO BbI3BAHO TEM, UYTO MH(pOpMaLus, IepeaaBacmas B
BUJE CIyXOB, 1 HHpopmaiuss CMU npaktuuecku HUKOTrAA He coBmagaoT. Ciyx
€llle Ha3bIBAIOT OOIIeHHEM ToJIbl. OH OTpa)kaeT ONpPEEICHHbIE KOJUIEKTUBHBIC
Ipe/cTaBiIeHHs U HacTpoeHus. [[pyras xapakTepucTHKa ciyxa — SpKOCTh COObI-

TUW U Te€pOeB, XOTS ObI 7S ONpeeTICHHON 1IeJIEBOM TPYIIIbl. Y YUTHIBAsA, YTO U

3 Mouenyos I'T. TTabmuk puneituas s npodeccnonanos. M.: «Ped-Gyk», K.: «Baxiep». 1999. C. 304.
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HCTATUBHBIC, W TIOJIOKHUTCIIbHBIC CIIYXHW HPUHHUMAIOTCSA aYI[HTOPHCﬁ Ha BCPY,
CIICOUAJIMCT II0 YIPABJICHUIO 06IHCCTBCHHI>IMI/I OTHOIICHUAMHU JOJDKCH OTHO-
CUTBCA K HUM OYCHb BHUMATCIIBHO WU HAYUYUTHCA HCIIOJIb30BATh CIIYXHM B CBOHX

LEIAX.

6.7. Opranuszanus cneunaJbHbIX COOBITHI

Korna peus uaer o coosituun B o0iactu PR, Heo6xonuMo cpa3y akLEHTH-
pOBaTh BHUMAHUE HA TOM, YTO COOBITHUSA MOTYT OBITh ecrmecmeeHHbIMU WU che-
yuanvHo opeanuzosanuvimu. EcrecTBeHHbIE COOBITHS MPOUCXOAAT OUYEHb YacTo B
KU3HHM KKJIOW OpraHu3alui, HO HE UIPAKT CYIIECTBEHHOW POJIM U HE MOTYT
CaMOCTOSITENIbHO PAacCMaTPUBATHCS KaK HWHCTPYMEHT CBSI3€M C OOIECTBEHHO-
cTblo. TeM He MeHee, ECTECTBEHHbIE COOBITUS (3aIllyCK B MPOU3BOJCTBO HOBOI'O
MIPOJIYKTa, OKa3aHWE HOBOI'O BUJA YCIIYT, 3aKIIOYEHUE JOTOBOPA O MApTHEPCTBE,
HOBBIE€ Ha3HaueHWs) narT PR-crienuanucraMm moBox Ui BBIXOAA HA KIIFOYEBBIE
rpynnsl OOUIECTBEHHOCTH U CO3JaHMsl CTIEUaIbHO OPraHU30BAHHBIX COOBITHIA.

CnenmaibHO opraHu30BaHHOE (0co0oe) coOwITHe (special event) mpemHa-
3HAYE€HO JUIsl TOTO, YTOOBl YCWINTh JAEMCTBHE BCEX BBILIECNEPEUUCICHHBIX UHCT-
pymeHnToB PR, nocturas cunepretmueckoro 3¢¢ekra 3a c4eT KOMIUIEKCHOIO
npuMmenenus PR-uncTpymeHnToB U TexHonoruii. OcoObie COOBITHS MOTYT OBITH
JNEHUCTBUTENBHO BAYKHBIMU I OPraHU3alMM, @ MOT'YT OBbITh CO3JjaHbl HA OCHOBE
CHelHaIbHO TPUIYMaHHOTO ToBoja. llpuaymanHoe coObITHE COENUHSAETCS C
apyrumu PR-monynsimu, o0beinHss yCUiIus U UCHOJb3Ysl TOCTOUMHCTBA KaXKIOTO
otaesibHOro PR-nHCcTpyMEHTAa.

JleiicTBHE clielMaibHO OPraHU30BAHHBIX COOBITHI YCHIIMBAETCA 3a CUET
OTTE€HKA CEHCALlMOHHOCTH, OPUTMHAIBHOCTH, MPUCYIIETO CHELHUAIBHBIM COOBI-
TUAM B MX COJEPKATEIbHOW M OpraHu3allMOHHON cocTaBisomux (CnenuaibHO
OpraHM30BaHHbBIE COOBITUS WM MeXaHu3M nadnucutu. Pycckas mkona PR). O6

9TOM CBHACTCIBCTBYIOT HanOoJIee M3BCCTHBLIC B MHPEC CIICONAJIbHO OpPraHMu30-
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BaHHbIe coObITHSA. Hammpumep, B 1989 roxy B CIIIA Obut0 Oprann3oBaHO mpasi-
HOBaHUE TpUALIATHIIETUS KyKJbl bapou. FOOuei Obl1 oTMeUeH raisa-KOHIIEPTOM
B JIMHKOIBHOBCKOM IieHTpe B Hbio-Mopke, ceMb COTEH IpPOABIOB UIPYIIEK
IPHUCYTCTBOBAJIM Ha «PO30BOM roOmiiee» bapOm, «pacmuBasi po30BbIe HAIHUTKH,
Kylass po30By0 eay u Qortorpadupysich ¢ uzoOpaxeHuem bapOou B moJHbIN
pocT». [lpyrou u3BeCTHBIN NPUMEP — NMPA3THOBAHUE MPOJAKU MATUIACCATUMUII-
nuapaHoro ramOyprepa Maknonansc B 1984 roay. B mectu ¢ mosioBUHO# ThICS-
YaX pecTOPaHOB JTAHHOW TOPrOBOM MapKH Ka)KIOMY MOKYHATEN0 BbIIAaBaU KY-
MOH Ha OecriaTHeIA raMOyprep. OTCYET BPEMEHHU 10 CaMOTO COOBITHS HavaJICs
3a JB€ HENENU, KOrja KOJMYECTBO NPOJAHHBIX TaMOyprepoB COCTaBIISIIO
4999000000 mtyk. B TOT neHb, KOTAa YMCIO IPOJAHHBIX TaMOyprepoB MpuOIn-
3MII0CH K 3aBETHOI Lu(pe, Ha ClieHy KpymHOro Heio-Mopkckoro oTess GbLT BbI-
BE3€H HOBBIM anmapar Juis rpuis (IO My3bIKY M3 PEKJIAMHBIX POJIMKOB Makno-
HaJJIC), Ha KOTOPOM MPE3UJACHT aMEPUKAHCKOTO OTAENICHUSI KOPIOPALUU JIUYHO
OPUTOTOBWI TMSATHUACCITUMIUIMAPAHBIA ramMOyprep sl OJHOTO U3 OpaTheB-
ocHoBaTenel komnanuu. Ho camoe riaBHoe gake He caMo COOBITHE, a TOT Pe30-
HAHC, KOTOPBIA OHO MOJIYYHJIO B 0OIIECTBEHHOM cO3HaHuu. Ha mpa3anuke npu-
CYTCTBOBAJIA BCE CpeACTBAa MaccoBOM nHpopmanuu. CuiibHENIINNA HOCTAIbIUyue-
ckuii 2QGEeKT oKaszas BIMUSHUE HA BCEX MPUCYTCTBYIOIIMX M MHOTHX JKypPHAJIH-
CTOB, KOTOpBIE MPEACTABWIM PETNOPTAXKU O MECTHBIX OTACJICHUSX PECTOPAHHON
CeTH U 3aBEACHUAX CBoel MosiogocTu. Kpome atoro, uctopusi Obuia paciieHeHa
KaK collMalibHasl BeXa, JOCTOMHasi oOCyxJaeHus B Tenenepenavyax. CrenuanbHO
CO3/IaHHOE COOBITHE IMOBJICKJIO 3a CO0OM IeNb MUHHU-COOBITUN ¥ MH(GOPMAIIUOH-
HBIX TIOBOJIOB. Hampumep, CKOJIBKO Msca, )KapeHON KapTOIIKH, KeTYyma U T.II.
NOHAI00WIIOCH AJIS IPUTOTOBJIEHUS U Mpoaaxu S0 MuMapAaoB raMOyprepos.
[To moxcueram cnenmancToB okojio 120 mpencTaBuTeNeid Macc-Meaua COOOIIH-
UM HOBOCTH MakKIOHAJIJIC BO BCEM MUPE, MOJIYYUB MPUOIU3UTEIHLHO TPUCTA

MHIIJIMOHOB OTKJINKOB. O‘ICBI/II[HO, TaKou 3(1)(1)CKT ITOJIOKHUTCIIBPHO CKa3aJICA Ha
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o0beMe peanu3alnuy TPOAYKIIMH U3BECTHOM pectopaHHou cetu. He 3ps Maxkmo-
HaJIJIC 4Yepe3 YeThlpe roja MOBTOPHII MPOLEAYPY, IIpa3aHysl OTKPBITHE NECATHU-
TBICSIYHOTO pecTopaHa. OpraHu3aluio CHEeIHATbHBIX COOBITHI HCHOJIb30BaIN
MHOTME KOMIIAHUHM B CaMbIX Pa3HOOOpPa3HbIX LENAX, Npa3aHys: JIHU poxKIeHUs
Mukku Mayca, HallTMOHAJIBHBIM MecCsIl cyna, IeHb 0yTepopo 0B 3uriok (IIpwu.
6 tabn. 2). B Poccun mpasmHoBanue [[Hs ropoma W opraHu3amusi psjga Mepo-
OPUATUN B paMKaX JAHHOT'O COOBITHSI TAKIKE MOKET CIIY’)KUTh IPUMEPOM.
CrnenuaibHO OpPTraHU30BaHHBIE COOBITHS MOTYT OBITH CaMBIMH Pa3HO00-
pas3HbIMH IO BUJaM, oBojam u ¢opme nposeaenus (Ilpun. 6 tabn. 3, tabin. 4).
Bb160p coOBITHSI, UCTIONB3yEMOT0 KOHKPETHOM OpraHu3anuen (Uiau rpynmnou op-
raHu3allii), 3aBUCUT OT IIEJIEBBIX YCTAHOBOK U crieuuduku myonuku. B kauect-
B€ OCOOBIX COOBITMI MOTYT OBIThb NPEJCTABJICHbI PA3JIMYHBIE TOJOBIIMHBI U
100uIen, BBICTaBKH, ayKI[MOHBI, OJaroTBOPUTENbHBIE BEUepa M TEMATHUECKHE
BEUEPUHKH, PA3JIUYHBIE UTPbI, CHOPTUBHBIE MEPONPUITHS U KOHKYPCBHI, TOKa3bl
MOJI, SIPMAapKU M paclpofaxu. 3ajadya OpraHM30BaHHOI'O COOBITHSI COCTOUT B
NPUBJICYCHUN BHUMaHHUS M MHTepeca MyONMKH K OpraHu3aTopaM U €ro mepe-
karodeHnn Ha PR-oOpaiuenue. Bee axTopsl, BKItouas BBIOOp MeCTa, BPEMEHH,
onpezeneHue OIJKETa W MPUIVIALIECHHBIX JOJIKHBI CIIOCOOCTBOBATH PELLIEHUIO
naHHOM 3amaun. «CrHenuanbHO OpPraHM30BAaHHOE» YK€ MPEANoJaracT 3Haud-
TEJIbHBIEC 3aTPaThl BPEMEHH Ha IUIAHUPOBAHUE, ITOATOTOBKY U IIPOBEACHUE COOT-

BETCTBYIOILIUX MEPOIIPUATHH.

6.8. CBs13M ¢ 00111€CTBEHHOCTHI0 B BHPTYaJlbHOM MPOCTPAHCTBE
KoMmmyHukanmmu B mabauK pUJICHINTH3 UTPAIOT OJHY U3 HAanboJiee BaXKHBIX
polieii. A B caMUX KOMMYHHKAIUSX BCE OOJBIIIEE MECTO 3aHMMAIOT COBPEMEH-
HbIe HH()OPMAITMOHHBIE TEXHOJOTHUU. BBITh B Kypce MPOUCXOMSIINX H3MECHECHUH,
MCIIOJIh30BaTh BCE MOTCHITMAIBHBIC PECYPCHI U BO3MOXKHOCTH — Ba)KHAsI COCTaB-

Jsiroias ycnexa aestenabHoctd PR-crienunanucra.
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B nocnennee necarunerne yBennueHue ynciaa THCTpyMeHToB PR Ob11o BO
MHOTOM OOYCJIOBJIEHO Pa3BUTHEM MHUPOBON MH(DOPMALMOHHOW HMH(PACTPYKTY-
PBI, KIIFOUEBOE MECTO B KOTOPOI 3aHUMAET BCEMUPHAsi KOMIbIOTEpHas ceTh MH-
TEpPHET, JOCTYN K KOTOpou Ha KoHel 1999 r. B Mupe nmenn 170 mMiiH. yenoBek.
Crenngurka BCeMUpPHOM MayTHHBI KaK CPEICTBA CBA3EH ¢ 0OIIECTBEHHOCTHIO U, B
NEPBYIO O4Yepelb, CPEACTBA MACCOBOM MH(OpMaIK, OCHOBaHA HA MHTEPAKTUB-
HOM MpPUHLMIE OOIICHUS, MPAKTUYECKH HEOTPAHUYEHHBIX BO3MOXHOCTAX I10
yueTy U aHaiu3y HHPOpMAIHH, CIOCOOHOCTH MOIACPKHUBATH HEMPEPBHIBHYIO
CBSI3b C KJIIOUYEBBIMHU IPYINaMU OOIIECTBEHHOCTH (B IaHHOM Ciy4yae MMEIOTCA B
BUJly HE BCE IPYIIIBI, a TOJIBKO T€, KOTOPbIE UMEIOT JOCTYII K CETH, YTO HAaKJIA-
IBIBAET OINPEIECICHHOE OorpaHuyeHue). OTMETUM, YTO MPU BCEH IIMPOTE U A0C-
TYIIHOCTH, ayAUTOpHUs noJib3oBarenel MHTepHer B Poccun noctatouyHo cBoeoO-
pa3Ha. Ilo JaHHBIM COLMOJIOTMYECKUX MCCIENOBAHUIA 3TO MosioAast (PUMEPHO
80 % moisb30BaTeNiel COCTaBISET BO3pacTHas rpynna ot 16 no 44 net), mporpec-
CUBHas, oOpa3oBaHHasi U 00€CIEUEHHAsl 4acTh 00IIeCTBa (CHEIUAINCTBI, PYKO-
BOJUTENH, CTYICHTHI).

Ucnonb3oBanue cetu MHTEpHET 1715 peanu3anuu GyHKIHMN CBsI3eH ¢ 00-
IIECTBEHHOCTBIO 00JIaJacT TAKUMHU IPEUMYILECTBAMHU, KaK CHIDKEHUE U3IEPKEK
U DKOHOMUYHOE peIleHUE psja 3agau 0e3 yrpo3bl CHUXKEHHS 3(PPEKTUBHOCTU
(HampuMep, MCHOJIB30BAHUE BJIEKTPOHHOM MOYTHI BMECTO TPAAULMOHHOM, pas-
MEILEHNUE IIPECC-PeNnn3a Ha CauTe BMECTO €ro PacChbUIKM MHOTOYHMCIIECHHBIM aJI-
pecaraM U T.J.); HEOTPAaHUYEHHBIN ITPOCTOP AJIsI KPEATUBHBIX PELICHUM; ITOKa3a-
TE€JIb COOTBETCTBUS COBPEMEHHBIM TCHACHIUAM, HHHOBALIMOHHOCTH U aKTUBHOIO
Pa3BUTHS OpraHU3aLNH.

IIo pe3ynbraram ceapMOrO KPYIHEHILIEro €KErOJHOr0 HMCCIEIOBAaHUS B
obnactu PR, nposeaennoro B CIIA B 1999 rony, G0JBIIMHCTBO OMPOIICHHBIX
KOMIIaHUH (Y€l rOA0BOM JOXOJ IPEBBIIIAN AECATh MUJUIMOHOB J0JUIAPOB B IOX),

HCIIOJb30BaJIN I/IHTCpHCT JJIA TOro, YTOOBI BECTH MOHHUTOPHHI HOBOCTCﬁ, CJIC-
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JUTH 3a HGIZCTBH?IMPI KOHKYPCHTOB, OCYHICCTBJIAITh KOMMYHHKAIUHU CO CPCACT-

BaMH MaccoBOW MH(popmaruu u T.1. (Tadm. 6.8.1)

Tabnuya 6.8.1

Hcnonn3oBanne UHTEpHET B 1eATEIbHOCTH KOMIIAHUH

HanpasJsienust ucnosib30Banusi Uurepuer

YiaenbHbIH Bec KOMIAHUM,
OCYLUECTBJSIIOUIUX JAHHBIA
BHU/J 1eATeJIbHOCTH

He ucnonb3yror

Benenue MmoHuTOpUHIa HOBOCTEN B peskuMe online 80 %
HaGmronenue 3a qeicTBUSIME KOHKYPEHTOB 71 %
OcymectBieHue kommyHukanuu co CMU 69 %
Benenue HHTEpaKTUBHBIX KOMMYHHKAIIMHI C KIIMEHTaMU 63 %
Haem nepconaina 56 %
KoMmmyHuKaIuu ¢ akiimoHepamu, MHaHCOBBIM COOOIIIECTBOM 53 %
Pexsama npoaykuuu 53 %
KoMMyHMKanuu ¢ nuaepaMu MHEHUH 37 %
[Iponaxka npoaykuuu 34 %
[IpoBenenue uccnenoBaHui WK (POKYC-TPYIIIT 20 %
Hpyroe 3%

3%

HpaKTI/I‘-IeCKI/I BCC KOMIIaHWH, IIPUHUMABHINEC Y4YaCTHUC B HCCICOAOBAHHH,

y)Ke 00J1aiany o HUM UM O0oJiee BeO-caiitamu (97 %), onHako ToabKo 16 % 00-

pPaTHIIOCH K CBOUM CJ'IY)K6aM 11a0JInK pHHCﬁMHB JJIA UX CO3OaHUA. BOSMO)KHO,

MMEHHO YTHUM OOBSICHSIETCS OTPaHUYICHHOC IMPUCYTCTBUC B CCTU MHOI'MX OpPraHU-

3alMii, KOTOpbhIE MEPEHOCAT (WM MBITAIOTCS MEPEHECTH) HA BCEMUPHYIO CETh

3HaKOMbIE TPAIUIMOHHBIE (OPMBI Mepenayu U MOJIydeHHs HHPOpMAIUHU, HE

Y4YUTBIBAsA, 4TO HOI[O6HOC HCIIOJIB30BaHUC PECYPCOB, MCXAHU3MOB U BO3MOKHO-

cTeH BHpTyaHBHOﬁ CCTH HC IO3BOJIACT PpaCCUHUTBIBATh Ha CCPHLC3HLIC PE3YJIbTAThI

. 39
B 00J1aCTH CBSA3EN C OOILIECTBEHHOCTHIO .

[IpunuMas pelieHue O MPUCYTCTBUHU CBOEW opraHuzauuu B cetu MHTep-

HeT (WK Jpyroi BUPTYyalbHON CETH), a TAKOE peIlleHUe ACHCTBUTEIHLHO HEOOXO-

¥ Mawenyes E.H. TTabnuk puneiimss: oT Gu3Heca 10 MOTHTHKA. 2-¢ m3a. M.: M31-Bo «Punmpecc», 2000. C.
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JUMO TIPUHATH, CICAYET YIYUTHIBATh, YTO BUPTYATbHBIM UMUK 00JaaeT CBOSH
cnenupukoil. Bo-mepBbIX, B BUPTYyaJIbHOM PEATIbHOCTH MMEHHO KayecTBO BeO-
caiita (hopMUPYET MHEHHE OOIIECTBEHHOCTH. BO-BTOPBIX, CYIIECTBEHHYIO POJIh
urpaeT HHGOPMAIMOHHBIN «IITyM», KOTOPBIM JaHHBIN callT compoBoxkaaet. [lox
IIyMOM B JJAHHOM CIlyyae MOHUMAeTCsl 00CyX JAeHUE B KOH(MEPEHUHUAX, CChUIKU
Ha CaiT, €ro BKJIIOYCHUE B KATAJIOTH M CETEBBIC 0030PHI U T.N. YUHUTHIBAS JTaH-
HbIe (DAKTOPBI, MOKHO CAEJIAaTh BBIBOJ, YTO MPAKTUYECKU BCE OpPraHU3allid, BHE
3aBUCUMOCTH OT pa3mepa U cepbl ACUCTBUS, MOCTABICHB B MPUOIN3UTEIHHO
OJIMHAKOBBIEC CTAPTOBBIE YCIOBHUS NIPU UCIIOJIb30BAHUU CeTH VHTEpHET.

[IpucyrcTBue opraHuszanuu B BUPTYaJIbHOM MPOCTPAHCTBE B IIENISIX Mab-
JIMK PWICHUIIH3 NPEAIOIAracT ONPENCICHHYI0 MOCIEI0BATENRHOCTh JCUCTBUM,
HaIIPaBJICHHBIX Ha JOCTHXKEHUE pe3ysbTaTa. B mepByro ouepenp NPUHUMAETCS
perieHne 0 HeoOXOIMMOCTH CO3aHMS caiTa. 3aTeM OINMPEACNIICTCS €r0 KOHIIETI-
1S, MPU3BaHHAS 00ECTICUUTh MO3UITMOHUPOBAHUE Y IEJEBBIX TPYIIT OOIIECT-
BEHHOCTH U CO3JaTh BUPTYaJIbHBIN MPOAYKT, OTIMYAOIIUICSA OT MHOTOMMILIN-
OHHBIX AJNEKTPOHHBIX JOKYMEHTOB, IPUCYTCTBYIOIIUX B ceTu. Opranu3anus Mo-
KET MCIOJIb30BATh MACCy BAPUAHTOB, CPEIM KOTOPBIX JOMAIIHSS CTPaHUYKA,
anexktponHoe CMU, nndopmanuoHHbsiii mopraj, gocka oobsasineHuit. M. CazoHo-
Ba MpeJIaraeT KIacCu(UKAIUIO CETEBBIX MPOSKTOB, MPEACTABICHHYIO B TAOIUIIE
6.8.2 (CazonoBa 1. BupryanbHbliii ouc Kak aTpuOyT UMHJIKA).

[TonpoGyem crpynmnupoBath MOTPEOHOCTH, YAOBIECTBOPSEMBIE 3a CUET
CO37aHusI COOCTBEHHOTO BUPTYAJIbHOTO MPECTABUTEIHLCTBA B TTI00ATBHOMN CETH.
K mepBoil rpyrmie MOXXHO OTHECTH MOTPEOHOCTH CAMOBBIPAKEHUS, MPUAAHUS
3HAYUMOCTH COOCTBEHHOMU JeATeIbHOCTH. BTOpas rpynmna nmorpedHOCTeH CcBs3a-
Ha C JIBYCTOPOHHUMHU KOMMYHHUKALIUSIMHU, TJOHECEHUEM OIpPEIEICHHON HHPOpMa-
UMY WIA UAEH J0 UEJEBBIX TPYIII, IPOBEICHUEM UCCIEN0BaHUN. TpeThs rpyma
MMEET HEMOCPEACTBEHHOE OTHOILICHUE K PA3BUTHUIO OPTaHU3alUHA U PACIIUPEHHIO

CIICKTpa OKa3bIBACMbIX YCIYI U CIIOCOOO0B MX IMpea0CTaBJICHNA.
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Tabnuya 6.8.2

Karteropum cereBbIX IPOEKTOB

IIpoexT

I[leseBoe HA3HAYEHME

Kommepueckuii cepsep

[Tonydenue hrHAHCOBOM BHITO/BI OT CO3/IaHUS CaiiTa

NmumxeBbId IPOEKT

[IpoaBrxeHNE ONMPEIEICHHOTO COOBITUS

KopnoparusHslii cepsep

HpOI[BI/I)KCHI/IC MapKI/I KOMIIaHHUH, Hpe,Z[OCTaBJIeHI/Ie HNH-
dbopmariiu, HOBBIA BHJT B3aUMOJICHCTBUS C TOTPEOUTES-
MU, HAJIAXKUBAHUE Pa3HOOOPa3HBIX KOHTAKTOB

biaroTBopuTENbHBIN TPOEKT

Peanusyercs ¢ 61aroTBOPUTEIBHBIMHI ETSIMHU 32 CHET
CIIOHCOPCKOTO (PMHAHCHPOBAHUS

HexomMMepueckuii mpoekT
TEMaTHYECKOU HAIIPaBJICH-
HOCTH

HawnGoiee pacpocTpaHeHHBIN BapHaHT, MPEIOCTABICHUE
UH(OPMALIUU U TPOABIIKEHHE UACH 1O BEIOpaHHON TeMa-
THKE

Pexmamusblii cepBep

Co3zpmaercs Kak pekJiaMHasi IIoaaKa

HeremaTnueckuii HEKOM-
MEpPUYECKUU MPOEKT

JlomaliHue cTpaHndKH, NEPCOHAIbHBIE KITyOBl, IOCeIae-
MOCTBh KOTOPBIX Yallle BCEr0 OrpaHUYeHa CO3aTeIISIMU

B cooTBeTCTBUU ¢ TIEpeUNCICHHBIMU MMOTPEOHOCTAMH, 33]a4H, PEIIacMble
B Mpe/iesiax BUPTYaJbHOTO MPOCTPAHCTBA, MOTYT OBbITh CBSI3aHBI C YIYUYIICHUEM
AMUJKA OPraHU3aluu U €€ MPOAYKIHH, YBEIWYECHUEM NPECTUKHOCTU KOMIIA-
HUU, CO3JaHMEM JBYCTOPOHHETO MOTOKa OOMeHa HH(opMaluel, peanuzanuen
IPOU3BOJAUMON NPOAYKIHH YEPE3 BUPTYaJbHbIE Mara3uHbl. DTOT CIMCOK MOYKHO
MPOAOJKATh OYEHb JIOJT0, HO OCHOBHAsA HJES 3aKI0YaeTcs B TOM, 4TOo PR-
NoTeHIMal HH(GOPMAIIMOHHBIX CETEH OrPOMEH, HO €ro peanu3alus o0ecreynBa-
€TCs 32 cueT MPO(PECCHOHATILHOTO YIPABJICHHS CBSA3SIMU C OOIIECTBEHHOCTHIO B
BUPTyaJIbHOM TpocTpaHcTBe. OOpa3, KOTOPHIA CKIAABIBACTCS MPU OOpAIEHUN K
OTJAEJIbHBIM CalTaM, KaK U UMUK OpraHU3aluU, SIBISETCS JOCTATOYHO YCTOW-
YUBBIM U 00JIa€T CBOMCTBOM IPOCIIUPOBAHUS U TIEPEHOCA (BIIEUATICHUS OT KOM-
MyHUKauuii B VIHTEpHET Ha MAaTepUAIbHYI0 OpPraHM3alMio), a TO3TOMY BHPTY-
aJIbHOE MPOCTPAHCTBO TAUT B ce0€ HE TOJIBKO BO3MOXKHOCTH, HO 1 ONTACHOCTH.

OO0mrast ToCIe0BaTEIbHOCTD YIIPABICHYECKUX JCUCTBUI TIO CO3JTaHHIO
BeO-caiiTa BKJIIOUAET HCCIIEIOBAaHUE, ITITAHUPOBAHKE, PEATTU3ALIMIO U MOICPKKY,
YTO B IIPHUHIIUIE HE OTIWYACTCS OT TPAIAUIUOHHBIX (HYHKIIMA MEHEKMEHTA, HO

3a4acTyl0 UTHOpUpPYETCA Mpu padoTe B BUPTYaJbHOM MpocTpaHcTBe. [lnan co3-
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JaHusl COOCTBEHHON BeO-CHCTEMBbI B 0ojiee pa3BepHYTOM Bujae mpesiaraet .

Cazonona (Ilpun. 6 Ta6m. 5).

OTnenpbHO OCTaHOBUMCS Ha (DakTOpax, Wrparolux OcoOyl posib MpH

dhopMUpOBaHUM TTO3UTHBHOTO oOpasa BeO-caiiTa B 1emsax nmadiauk puienmns. K

HHUM OTHOCAT I/IH(bOpMaTI/IBHOCTI:, q)YHKI_II/IOHaHBHOCTL, XyILO}KCCTBCHHHﬁ -

BaﬁH, AKTyaJIn3alluio JaHHbIX, HAJACKHOCTb U 6630H3CHOCTE, HUCIIOJIBb30BAHHUEC NH-

TCPAKTUBHBIX KOMIIOHCHT M O6paTHOﬁ CBA3H, a TAKIKC OPUTIMHAJIBHOCTL U OTHUY-

HOCTh. CO3/1aHNE KAaUeCTBEHHOTO caiiTa B MHPOPMAIIMOHHOM CETH MPEICTaBISIeT

co0o¥t yacTh pabOThI, CBSI3aHHOMN ¢ MAONHMK puiiektH3. J[J11 mpoaBKeHNs e

141 OpFaHI/ISaHI/Iﬁ MOKHO HCIIOJBb30BAaTh CICAYIOIINUC 3JICMCHTLI:

l.
2.
3.

4
5
6.
7
8

TeMmaTuuecKkue CalThl.

Kanainel HoBoCTEH, 3nekTpoHHBIE CMU.

TexcroBbie MaTepuanbl (pa3MeIIeHHbIC Kak Ha COOCTBEHHOM, TaK M Ha
IPYTUX CanuTax).

On-line BcTpeun u KOH(PEpEHITUH.

Pecypchbl TOMCKOBBIX CUCTEM M KaTaJlOTOB.

banHeps! (yallie UCHOJIB3YIOTCA I NPSMON PEKIaMBbl).

Onpochl, KOHKYPChI, BAKTOPUHBI, JIOTEPEH.

CreunalibHbIE MEPOTIPUSATHS.

Kak 1 Bce MHCTpyMEHTHI TA0JIMK PUIICHIIIH3, 3JIEKTPOHHBIE CPEAICTBA MPO-

JABUKEHUSI CIIEYET MCIOIb30BaTh KOMIUIEKCHO, yBEIUYUBas 3(pPEeKTUBHOCTD HX

IMPUMCHCHUA.

KOHTPOJIBHBIE BOITPOCHI

1. Kakue kinaccuduxanuu PR-mMeTo/10B BBl 3HaeTe?

2. HazoBuTe OCHOBHBIC HHCTPYMEHTHI CBSI3€H C OOIIECTBEHHOCTHIO, YKAKHUTE

X JOCTOMHCTBA U HCAOCTATKHM.
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3. Kakwue 3amaum MoryT OBITH pEIICHBI C TIOMOIILIO MPEACTABUTEIBCKUX ME-
ponpusiTUii?

4. PackpoiiTe copepKaHHUE TOCIIEIOBATEIHLHOCTH JCHCTBUN, HEOOXOIUMBIX
JUTSl OpTaHU3alMU U TIPOBEJICHUS MTPE3CHTALINH.

5. B dem 3akiouaroTcs NpeuMylIecTBa Oaun MaTepuaia yepe3 myoauyHoe
BBICTYILICHHE?

6. Boeigenute ocHoBHbIE (akTophl 3(P(HEKTUBHOCTH BBICTYIUICHUS TEpeT
myOJIMKOA.

7. Oxapaktepusyite crieniupuKy poCCUNCKON 0JIarOTBOPUTEITHLHOCTH.

8. Ilpemnoxure GopmMbl yyacTuss KOMMEPUECKUX MPEANPUATUNA B OIaroTBO-
PUTENBHON NEATEIbHOCTH.

9. HazoBuTe OCHOBHBIE JIOCTOMHCTBA OJArOTBOPUTEIBHOCTH KaK pecypca
nearenbHocT PR.

10. Kakyto poss urpatot crepeotuns! 1 Mudst B PR?

11. JlaifTe onpenenenue ckanaana, npuMeHuMoe B oonactu PR.

12. OxapakTepu3yiTe CBOMCTBA CIIyXOB, KaK 3JIEMEHTAa YCTHOM KOMMYHUKa-
UH.

13.MoXeT 1 CeuragucT Mo CBS35SM C OOLIECTBEHHOCTHIO MPOTUBOACIHCTBO-
BaTh HETaTHBHBIM Ciiyxam oTHocuTelbHO PR -00bexTa? Ecnm ga, To ka-
KM oOpazom?

14. Yem oTIMyaeTCsi €CTECTBEHHOE COOBITHE OT COOBITHS CIEIUAIBHO Opra-
HU30BAHHOTO?

15. Oxapakrepusyiite crienindpruKy MUPOBON KOMIBIOTEpHOU cetu MHTepHeT
kak PR-unCcTpy™MeHTa.

16. B xakux 1ensix cBsi3u C OOIIECTBEHHOCTBbIO B OpraHU3allid MOTYT HC-
nonb3oBaTh MHTepHeT? Kakue kaTeropun CETEeBbIX MPOEKTOB BaM H3BECT-

HBI?
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I'JIABA 7. CHEIITU®UKA ITP-CTPATET M B PA3JIMYHBIX ®YHK-
HUOHAJIBHBIX OBJIACTSAX

PR kax cpedocmeso ¢popmuposanusi obujecmeenno2o mHenus 8 obusnece. Peanuzayus PR
8 NPOMBIULIEHHOU, HAYYHO-MEXHUYECKOU, UHBECMUYUOHHOU U (PUHAHCO80-OAHKOBCKOU ce-
pax. Cneyugura ceésazeii ¢ obujecmseHHOCmbI0 8 Woy-Ousnece. Ynpasnenue 0oujecmeeHHvIMu
omHouweHusMU 8 Hekommepueckux opeanusayusax (HKO). Ocobennocmu npumenenus PR ena-
cmHuvimu cmpykmypamu. Cmpamezuyeckoe ynpasnenue PR 6 noaumuxke.

7.1. PR kak cpeactBo ¢opMupoBaHusi 00111eCTBEHHOT0 MHEHUSI B OM3Hece
OddexTnBHOCTh HYHKIIMOHUPOBAHUS OPTaHU3AINN BO MHOTOM 3aBHUCHUT
OT Pa3IMYHBIX TPYNIN OOIIECTBEHHOCTH, MO3TOMY B3aUMOJEWUCTBUE C HUMH B
Ou3HEece CTAHOBUTCS KIIOYEBBIM MOMEHTOM JEATEIbHOCTH. JleWCTBUTENBHO,
CBSI3M C OOIIECTBEHHOCTHIO MOTYT CHOCOOCTBOBATh JOCTHXKEHHUIO CIEAYIOLINX
LEJIE KOMMEPYECKHUX npez[anﬂTI/Iﬁ4O:
1. V3MeHeHue MMHU/IKa KOMIIAHWHU B CBSI3U C HOBBIMH BUAAMHU JI€SITEILHOCTH.
2. 3aBoeBaHME JOBEPHs OOIIECTBEHHOCTH Y€PE3 pPaccka3 O MalOM3BECTHBIX
(akTax U3 )KU3HU KOMIIAHUU.
3. Coznanue U3BECTHOCTU OPraHMU3AIMK HA HOBBIX PhIHKAaX COBITA.
4. YayuuieHue oOUIECTBEHHBIX OTHOLIEHHH MOCe MyOIMYHON KPUTHUKH.
5. UudopmupoBanue 00111€CTBEHHOCTH, OCOOCHHO KJIMEHTOB, O HOBOM IpO-
AYKTE KOMITAaHUU.
6. BoccTraHoBlieHHE MOJOXKUTEIBHOTO OTHOIIEHUS K OpraHM3aluy IMOCIe
KpHU3HCa, B TOM YHCIIE B ClIydae HEKOMIIETEHTHOTO TOBEICHUSI.
7. Ycunenue nmo3unuil KOMIaHUU MO OTHOIIEHUIO K BHEITHUM PUCKaM.
8. IloBbllIeHNE OCBEIOMICHHOCTH LIETEBBIX IPYII 00 y4aCTHH MEPBBIX JIUIL
OpraHU3aIMH B OOIMIECTBEHHOW KU3HHU.
9. Tloaaepskka CIOHCOPCKUX HAUMHAHUM.
10.B3aumoieiicTBHE € MOJIUTUYECKUMU CTPYKTYpaMHu.

11.Cmena unu ynydiieHue UMHIKa OU3HeCMEeHa.

0 Touenyos I'.T. Tlabauk puseitins ams npodeccronanos. M.: «Pedu-6yk», K.: «Bakzep». 1999. C. 332.
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IIprBeneHHBIN NEpEUYEeHb TOCTATOYHO ITOJHO XapaKTEpU3yeT BO3MOXKHBIE
CUTyalluH, KOrja B OM3HeCe BOZHUKAIOT ONPEEIICHHbIE HETaTUBHBIE TEHCHIIVH,
1100 HEOOXOIUM HOBBIM PHIBOK B PAa3BUTHH ACSITEIbHOCTH, U3MEHEHHH €€ Ha-
[IPAaBJICHUM, CHATHMM PUCKOBBIX MOMEHTOB B IIPOLIECCE WHHOBALMMA, CO3JaHUU
KOHKYPEHTHBIX Npeumyiects Gupmbl. MHopMupoBaHue 0OOLIECTBEHHOCTH O
NEATEIIbHOCTH OpraHu3aluyd, €€ CTPEMIIEHUHM IPUHECTH IO0JIb3y MECTHOMY CO-
oOLIECTBY, NMOCTOSIHCTBE NMO3UTUBHOW M KOHCTPYKTMBHOW MHCCHM (DUPMBI, Kak
MpaBUJIO, BHOCUT CYIIECTBEHHBIN BKJaa B olOecredeHre pocta 3(pPeKTUBHOCTU
ee (PyHKIIMOHUPOBAHUS.

Oco0eHHO axkTyaJbHBIM sIBIIsSIETCS OOpaieHue ousHeca k PR-ctparerusam
g coBpeMeHHOM Poccun, Tak kak chopMUpOBaBIINICA Y OOIIECTBEHHOCTH 00-
pa3 OM3HECMEHA JaleK OT MOJIOXKHUTENBHOr0. ONpeneeHHYI0 poJlb B 3TOM ChIT-
payu cpeacTBa MaccoBOM KOMMYyHUKanud. [louTn moioBuHa nHGOPMALMOHHBIX
MaTepualioB 0 cepe OuU3HEca CBA3aHA C HE3aKOHHOM JESTEIbHOCTHIO, CKaHJa-
JamMHM, HEITUYHBIM IOBEJACHHEM U HEIPPEKTUBHBIM pyKoBOACTBOM. Camas
yJa4Hasl peKJiaMa He MOXET U3MEHHUTh 3TO BOCHPHUSITHE JIFOJEH. 3a4aCTyIO0 PEK-
JJaMHBIE KAMIIAaHUU B TAKHUX CIIy4asX OKa3bIBAIOT IIPOTUBOIIOJIIOKHOE ACUCTBUE U
CIOCOOCTBYIOT CHaJy MHTEpeca MOKynareiaed K MpoAyKTaM U yciyraM (DUpMBIL.
IToaTOMY B CIIOKHMBIIEWCS CUTYallM TOJIBKO ITPABINBAs, HCHABA3YMBAsL U I1OCTE-
IIEHHO MPOJIBUraeéMasi B CO3HaHMeE JIt0/iel MH(pOpMaLsi MOKET BbI3BaTh HHTEPEC
y OTAENBHBIX TPYII OOIIECTBEHHOCTH, U3MEHUTh OTHOIIECHUE K (upme, Haxo-
AUBIICHCA B MPOOJIEMHON CUTYallH, HO TPUHSABILEH HOBYIO CTPATErHIO pa3BH-
TUS 1 0003HAYUBLIEHN B KAUECTBE CBOEH MUCCUM U3MEHEHUE KU3HU JIFOJIEH U yC-
JIOBH JI€JIOBOM Cpefbl B JIydllylo cTOpoHy. CoueTaHHe UMEHHO Takoil HHQOp-
MalH ¢ KOHKPETHBIMM JEUCTBUSIMU U pe3yJIbTaTaMu, I103BOJISIFOIIMMH OOLIECT-
BEHHOCTH IIOYYBCTBOBATh U OLIEHUTH IIPABAMBOCTH KOMIIAHUH, MOXET U3MEHUTh
IIPOCTPAHCTBO B3aMMOJECHUCTBUS OPraHU3allMA C BHEIIHUM OKPYKEHHEM U B KO-

HCYHOM HTOI'C IIOCIIYKUTb YCHCHIHOﬁ pcain3anuu €€ KOMMEPUYCCKHUX HHTCPCCOB.

152



Pazpabotka monrocpounsix PR-cTpaTternii CTaHOBHTCS OCHOBOW YCIIEITHOTO
pa3BUTHUs OU3HECA.

O4eBHIHO, UYTO OJHA U3 OCHOBHBIX 3a7ad KOMMEPYECKOW CTPYKTYpPHI —
nosyyeHue npuObuid. OJTHAKO €€ pelIeHHE OKa3bIBAETCSl BO3ZMOXKHBIM IIPU OJ1-
HOBPEMEHHOM YJIOBJIIETBOPEHUHU MHTEPECOB COTPYJHHUKOB, OTpeOUTENEH U 00-
IIECTBEHHOCTH. B 3TOM cityuae TpanuumonHoi chepoii PR B OnsHece cTaHOBUT-
cs1 6JIarOTBOPUTEIBHOCTh. DTO MOKET OBITh MPSIMOE Y4acTHE B OJarOTBOPUTENb-
HBIX MIPOrpaMMax, B3HOCHI B pa3invHble (JOHBI, TPOBEACHUE COOCTBEHHBIX OJa-
TOTBOPUTEIBHBIX akiuil. OJHAKO BakHAa HE TOJBKO caMa AESITeNbHOCTb, HO U
JIOHECEHUE MH(POpMAIMK O HEH 10 LEeNeBbIX Ipynn 001ecTBeHHOCTH. [ToaTomy
CHEIHAIIUCT MO YNPaBICHUIO KOHTAKTaMU C BHEIIHEW CPENo MOJIKEH MPOIy-
MbIBaTh BapHaHTHI CIIELUAIbHBIX COOBITHM, Y4acTBYs B KOTOPBIX OpraHU3alus
MO’KET HE TOJIbKO BHECTH CYIIECTBEHHBII BKJIa/ B Pa3BUTHE COLIMAILHON cephl,
HO U 00€CNeYUTh MOJOXKHUTEIbHBIM HWH()OPMALMOHHBIA BBIXOJA, CBOEOOpa3HOE
KOMMYHHUKAIIMOHHOE 00€CIIeYeHNE CBOEH AEATENIbHOCTH. BaxHO Takxke moaaep-
KUBaTh OJAroTBOPUTENbHBIE KaMIaHUH, (PUHAHCUPOBATH pPa3IMYHBbIC AKIIHH,
YMETb TOTOBUTH [€YATHBIE U ayJMOBU3yaJIbHbIE MaTEpHUalIbl. 3a4acTyIO 3TH IlIa-
I'M HE TpeOYyIOT CYIIECTBEHHBIX MaTEPUAIbHBIX 3aTPaT: T€HEPAIbHBIE CIIOHCOPBI
HEKOTOPBIX POCTOBCKHX BBICTABOK BHOCWJIM B (POHJ MepompusATvs He Oosee
1000 py6seit u moaydanud oT 3Toro orpoMubiii addexr. MHoraa mnenecoodpaszHo
Ja’ke BO3IJIABUTh KAMITAHUH, MPOEKTHI, IPOrPaMMBbl, 3aMEHUTh HA MEPOIPHUSITH-
AX BBICHIMX OQUIMAIBHBIX JIUI MPEeAnpHusaTHs. Pe3ynbraTel, Kak MpaBuio, mpe-
BOCXOJIAT BCE OKUIAHMSL.

JleiicTBysi 1mogoOHBIM 00pa3oM, MPEACTaBUTENSIM OM3HECa HECOMHEHHO
ciielyeT 00CTOSTENIbHO U3y4yaTh U MPOAYMBIBaTh MPOOJIEMBI MECTHOI'O COOOIIIE-
CTBa C T€M, YTOOBI MpeANpPUHUMAEMbIE Iaru 00ecIeynBaIl JOCTATOYHO MOIII-
HBI PE30HAHC U CIOCOOCTBOBAJU MPOJBMKEHUIO COOCTBEHHBIX MHTEPECOB J0-

Hopa. Jlisi mpUHSTHS penieHust O 1eIeco00pa3sHOCTU ydacTus B 0JIaroTBOpU-
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TEIbHON aKIMU PacCMaTPUBAIOT ayJAUTOPUIO, AJII KOTOPOW OHA MpeIHa3HaYeHa.
Ee nenat Ha 4 Buaa: noTeHIMAIbHbIEC KIUEHTHI (0OJbIIAs ayAUTOPHS), TOTEHIIU-
aJbHbIC KJIMEHTHI (Majasi ayJuTOpusi), HE KJIHUEHTHI (OoJbInast ayAuTOpHs), HE
KJIMEHTHI (MajeHbKast ayauTopusi). OJTHOBPEMEHHO JIOJDKHBI YUUTHIBATHCS Clie-
JIIOIIHE OTPHIATEIbHbIC XapAKTePUCTHKA

1. Ha cuene npucyrctByeT 00pa3 Bammup. OH OyJaeT 3aHMMAaTh BCE BHUMA-

HUE IOCETUTEIIEH.

2. Byner mpezactaBieHo OOJbIIOE KOJUYECTBO KOHKYPHUPYIOIIHUX COOOIIe-

1505078

3. OueHb BBICOKHE LIEHBI 33 YYACTHE.
4. OrpaHnyeHHe HCMHOJIb30BAaHUS KOMMYHHMKAIIMOHHBIX CPEICTB CTaHIApT-

HBIMH PEKJIAMHBIMU U UH()OPMAIMOHHBIMUA HOCUTEIISIMHU.

CrioHCOpPCTBO U OJaroTBOPUTENBHOCTh — TPAAULMOHHO 3HAYUTEIBHBIC
PR-pecypcrl 1 ceprr 6uszneca. OnHako, yqacTBys B COIMANBHOM JKU3HHU 00-
IECTBA, BAKHO MOMHHUTbH, YTO COTPYJAHMYECTBO C MECTHBIM COOOIIECTBOM HE
TOJIBKO MOXET, HO U JIOJDKHO OBITh B3aMMOBBITOHBIM. OCHOBHOW 3 eKT 1o-
NOOHOM NEeATEIbHOCTH CBA3aH C KOJMYECTBOM M Kaye€CTBOM HH(OPMALIMOHHBIX
BBIXOJIOB, OpraHu3alysi KOTOPBIX — 3a7a4a MPOrpaMMBbl MO CBSI35SM C OOLIECTBEH-
HOCTBIO.

He cnenyer 3a0biBaTh, YTO MOJOBMHA KOMMYHUKAI[MOHHBIX 3a/1ay KOM-
MepuecKkoi kommanuu — BHyTpeHHue. Cosnanue B pupme atmocdepsl 10Bepus,
opraHuzanusi CBOOOJHOTO WH(GOPMAIIMOHHOTO OOMEHa, o0eclieueHnue yaoBIIe-
TBOPEHHOCTH CTaTyCOM M y4acTHEM B OOIlEeM Jelie — BakHasi 00J1acTh MpUMEHe-

Hus PR -uHCTpyMEeHTOB B OM3HEce.

* [Touenyos I'.T. Tlabauk puseitins ams npodeccronanos. M.: «Pedu-6yk», K.: «Bakzep». 1999. C. 421.
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7.2. Peanm3anusi PR B npoMbIlIeHHO, HAYyYHO-TEXHUYECKOI, HHBECTHIH-
OHHOM M (PUHAHCOBO-0AHKOBCKOI cepax

OO1ecTBEHHBIE OTHOLICHHS] MPUOOPETAIOT PAa3NUYHbIE OTTEHKU B 3aBH-
CUMOCTHU OT C(Eepbl ACSITEIBHOCTH OpraHu3auuu. HauHeMm ¢ mpOMBIIUIEHHOCTH.
C oJ1HOM CTOPOHBI, CBSI3U C OOLECTBEHHOCTBIO JOJKHBI CIIOCOOCTBOBATh IOBBI-
HICHUIO CTAaTyca POCCUMCKON MpOMbIIUIEHHOCTH. [IpoBeaeHue psana akuui Tumna
«Ilonmepxku OTeUeCTBEHHOIrO Mpou3Boautelsi» U «llokynmaih poccuiickoe», a
TaK)K€ MaTepHalibl TPYII 3alIUTHI MIpaB MOTpeOUTeNneil (B TOM YHCIE TEIenpo-
rpamMMBbl U XKypHana «Bnpok») yxe namy 3TOMYy OINpEAEICHHBIN UMITyJbC. Tem
HE MEHee, 3a7a4a CO3/1aHUsl NIPUBJIEKATEIIbHOCTY HALIEW MPOMBIIIJIEHHOCTH IS
noTpeOuTeNei U MHBECTOPOB, B TOM YHUCIIE I 3apyOeKHBIX, emle He pemnieHa. C
APYroi CTOPOHBI, MPEANPHUATHS MPOMBIIIJIEHHOCTH B Ipouecce (yHKIUOHUPO-
BaHUs 3aTParuBalOT MHTEPECHI OOJBIIOTO Kpyra JioAeil. ITO CBS3aHO C aKTHB-
HBIM HCIOJIb30BaHUEM MNPUPOJHBIX PECYPCOB (BOIAHBIX, 3€MEJbHBIX, JECHBIX U
MUHEPAJIbHBIX) U HAIPSYKEHHONW 3KOJIOTMYECKOW 0OCTAaHOBKOW OOJIBLIMHCTBA Pe-
THOHOB CTpaHbl. Bo n36exxanne KOH()IUKTOB, MPEANPHUATHS JOKHBI yUYUTHIBATD
MHTEPECHl aKIIMOHEPOB, JKUTEJEH IPWIETaroIUX TEPPUTOPUN, NOCTABIIMKOB U
IOKYTaTEJIEH, MECTHBIX OPTaHOB BJIACTH, COTPYAHUKOB NPEIIPUATUN U UX Ce-
Mmelt u T.1. Takas cutyanust TpeOyeT HelmpepbIBHBIX KOMMYHUKAIIMNA, oOecrede-
HUE KOTOPBIX CYIIECTBEHHO O0JIErYaeT AOCTATOYHO BBICOKUN TEXHUYECKHUM ypo-
BEHb COBPEMEHHBIX CPEACTB CBs3U. PR-monuTHka aJis1 MpOMBIIIIEHHONM KOMIIA-
HUU BKJIIOYAET BHYTPEHHIOKO JEATEIBHOCTD 0 OLIEHKE MMOBEACHUS NPEITPUATHUS
C LIEJIbIO BBISBJICHUSI HEOOXOIMMOCTH JEHCTBUH IO YIIydIEeHUI0 UMuKa. OJIHO-
BPEMEHHO BHEIIHIOI ACSTENbHOCTh CIIEAYET HalpaBisaTh HA WH(OPMUPOBAHHE
OOLIECTBEHHOCTH O KOMIIAHUU U €€ JOCTXeHUsX. Kpome 3Toro, npomsliieH-
HBIM OpraHU3alusIM HEOOXOIMMO YUYUTHIBATh M UCIOJIB30BaTh BO3JCHCTBHE 00-
IIECTBEHHOT'O MHEHHS (B TOM YHCIIE M uepe3 JIOOOMpOBaHKE) Ha MPOIIECC 3aK0-

HOTBOPYCCTBA.
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B nayuyHo-TexHuueckoil cepe obcranoBka npyras. Eciu panbiine 607b-
IIMHCTBO MCCIIEOBAaHUM MTPOBOUIINCH Ha OIOKETHBIE ACCUTHOBAHUS, TO TEMEPh
TaKoi BO3MOXKHOCTH HeT. CuTyarusi, KOrjia HayKa )KMBET cama 1o cede (Kpome
00OPOHHBIX TEXHOJIOTUI), @ MPOU3BOACTBO U OOIIECTBO - CaMu 1O cede, He MpH-
emsiemMa Jyisi MOIIHOW epxaBbl. OrpOMHOE KOJIMYECTBO MOJIE3HBIX M300peTEeHUMN
HE HAIUIO peajbHOro BOILJIOLIECHUS B MPAKTUKE, HO B TO K€ BPEMsi, B HEKOTOPBIX
00JIacTSAX MOMCK HOBBIX pelIeHUuH mpocTo HeobxoauM. OOpalleHne HaydyHOU
chepsl K MAPKETHHTY U CBSI3SIM C OOIIECTBEHHOCTHIO CITIOCOOHO HE TOJIBKO CHSTh
MaTepuagbHble TPYAHOCTH, HO U PEIIUTh COLIMAJIbHbIE M SKOHOMHUYECKUE MPO-
OsieMbl. B ycroBusix pplHKa BBDKMBAIOT KOMIIAHWHU, KOTOPBIE CIIOCOOHBI K MHHO-
BallMsM M BOBPEMsI HaXoAsT HeoOXoaumble HOBuIecTBa. OTCIO/a, OpraHu3anus
B3aMMOBBITO/IHBIX KOMMYHHUKALIUA MEXKIYy HAYyYHO-TEXHUYECKOUN cdepoil u apy-
TUMH OOJIaCTSIMU JIEATEIBHOCTH — OJIHa W3 HamOoJjee MEepPCHEeKTUBHBIX 3ajau
nabiuk puieiiH3. Mcnonp30BaHue CYIIECTBYIOMIETO WHTEUIEKTYaJIbHOTO TO-
TEHLIMaJla CTPaHbl U MUPOBOTO COOOIIECTBA JIJIsi TOCTHXKEHUS 1LIeJIel OopraHu3a-
IIMU ¥ OOILECTBA B IIEJIOM SIBISIETCS] BaXXHBIM (PAKTOPOM BO3POXKACHUS 3KOHOMHU-
YeCKUX BO3MOXHOcTeN Poccuu.

Jlist mpoJBUKEHUS Ha phIHKE HauOosiee BbIAAIOUIMXCS JOCTUXKEHUU B
CIIA, nanpumep, UCIOJIb3YETCS MPAKTUKa aHTpenpeHepcTBa (IIOCTOSIHHOTO CO-
TPYJIHUYECTBA YUEHBIX C MPEICTABUTEISIMU J€J10BOro Mupa). OCHOBHOM Te3uC
TAaKOTO COTPYJHUYECTBA — BaXXHO HE KOJMYECTBO JICHET, a UX 3()PeKTUBHOE HUC-
nosib3oBanue. [loaTomy 0coOyro pojib B pa3BUTHH JaHHOW 00JIACTH UTPAET 00b-
EKTUBHBIA OTOOp W LieneBoe (PMHAHCHpPOBAHWE HauOOJiee BaXKHBIX U TMEPCIEK-
TUBHBIX MNpPOeKTOB. CyIleCTBEHHBbIM BKJAJ B HHHOBALIMOHHYIO JAESITEIBbHOCTDH
BHOCSIT BeHUypHbIe (pupMbl. Takum 00pa3oM, B HAyUYHO-TEXHUYECKOH cdepe CBA-
31 C OOIECTBEHHOCTHIO JTOJDKHBI 00ECIEUUTh PE3yIbTaTUBHOE B3aUMOJACHCTBHE

C BHEIIHEH Cpenoil, HaunHas OT MOKMCKa MapTHEPOB, HCTOYHUKOB (PUHAHCHUPOBA-
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HUSI WHHOBAIIMM M Pa3BUTHUSI MPOCTPAHCTBA HEOOXOAMMBIX KOMMYHHUKAIMHA C
IMPOKUMH TPYIIIaMH OOLIECTBEHHOCTH ¥ MECTHBIMH aIMUHUACTPALIUSIMH.
WNuBectunmonnas cdepa nocne kpusuca 1998r. cronknynace B Poccuu c
OYEeHb CEphE3HBIMU IMpoOJIeMaMHu. 3a/1a4a CBsi3el ¢ 00LIECTBEHHOCTHIO 3aKII0Ya-
eTcs 37IeCh B MPEOJOJICHUU HEYBEPEHHOCTH M HEJOBepUs OOJIBIIMHCTBA TPYIII
OOIIECTBEHHOCTH K MHBECTUIIMOHHOMN AesTenbHOCTU. PaboTaTh B 3TOM Hampas-
JeHuu A0JKHBI PR-crieninanucTel KOMMEepYeCKUX MHBECTUIIMOHHBIX KOMIAHUN U
¢onpos. [Ipu 3ToM, Bo3zdelicTBUE Ha OOLIECTBEHHOE MHEHHE BO3MOXHO U CO
CTOPOHBI TOCYJapPCTBEHHBIX OpraHoB. Co3/1aHKe MPHUBJICKATEIbHBIX PETUOHOB U
OOBEKTOB Il MHBECTUIIMOHHOMN JEATENbHOCTH (BHYTPEHHUX M 3apyOeKHbIX) —
HEpellIeHHas B HACTOsIIee BpeMs Mpo0jieMa, U J1eJI0 3/1eCh HE TOIbKO B OTCYTCT-
BUHU COOTBETCTBYIOLICH 3aKOHOMATENBbHOM 0a3bl. 3ajaua MHBECTUIIMOHHOW KOM-
MaHUU COCTOUT B CO3JaHUHM UMUJKA MPoQeccroHana Ha MHBECTUIIMOHHOM PbIH-
K€, OCOOCHHO €clii peyb HJET O PbIHKE IIEHHbIX OyMar, MOMCKE CBOEH HUIIIH,
HPUBJICUYCHUH K CBOCH AESITEIHbHOCTH BHUMAHUS OOIECTBEHHOCTH U MapaJljielb-
HOM KOHTpOJI€ MOJJAEPKaHUsS CTAaHAAPTOB OOCIYKUBAHUS KIMEHTOB M HH()OP-
MHUPOBaHMS MAapPTHEPOB Ha BBICOKOM ypoBHE. OpraHuzanus JOJDKHA HalaIuTb
MH(QOPMALIMOHHbIE KaHAJIbI CBSI3eH C IIMPOKUMH TpyNIaMu OOLIECTBEHHOCTH,
aKLMOHEpaMH, MHBECTOPaMHU, TTOCPEIHUKAMH Ha PbIHKE IIEHHBIX Oymar, puHaH-
COBBIMH aHAJIMTUKAaMHU M OpraHaMH rOoCyJapCTBEHHOTro ympaieHus. KommyHu-
Kallud OCOOCHHO Ba)KHBI MMEHHO Ceiuac, KOrja KOHTPOJb 3a OMNepalusMu C
[EHHbIMU OymMaraMu CyIIECTBEHHO YyxecTouwica. Ha pbiHKe 1eHHbIX Oymar
CHELUAINUCTBI MO0 YHPABICHUIO OOLIECTBEHHBIM OTHOIIEHUSM JIOJDKHBI YUHUTHI-
BaTh (DaKTOPHI, OKA3bIBAIOUINE BIHUSHUE HA JUHAMHUKY KYpPCOB aKIUH U COCTOS-
HHue priHKa. K npuMepy, OpUTaHCKUE aHAIUTUKUA OY€Hb BHUMATEIBHO M3Y4aroT
OOIIeCTBEHHbIE HACTPOCHHUS Ha PhIHKE IIeHHbIX Oymar. [leificTBue apdexra T0I-
Il MOXET MPUBECTU K TOMY, YTO MPOJaXka aKIHil OJHUM aKIIMOHEPOM MOBJICUET

X MAacCOBBIM COpOC, M KOMIaHUS 3a OJIMH JIeHb pyXHeT. Takum oOpazom, PR-
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JeSITeIbHOCTh B MHBECTUIIMOHHON Ccdepe CBA3aHa ¢ KOPPEKTUPOBKOM 0OIIECT-
BEHHBIX HACTPOCHUN Ha PHIHKE W CO3JaHHUEM OJIAarOMPHUSITHOTO MHBECTHIIMOHHO-
ro KiuMmara.

Jlns hbuHaHCOBO-0aHKOBCKOM chepbl OCHOBOM 3(P(HEKTUBHOCTH SIBISCTCS
BOCTIPUSTHE JIETOBBIMU JIFOJBMH U TPa)KIaHaM{ CTaOMIBLHOCTH W HAIEKHOCTH
NOJOOHBIX MHCTUTYTOB. VIMEHHO WMHIK, MMHUKEBOE TO3UIMOHUPOBAHUE H
NPOABM)KCHUE UTPAIOT B JaHHOU cepe MesTENBbHOCTH 0COO0YI0 POJb. Y UHTHIBAs
OTIpEICNIEHHOE CXOJICTBO BCEX OAHKOBCKHX YCIYT, /Ui OaHKa OYeHb BaXKHO OT-
CTPOUTHCSI OT KOHKYPEHTOB, OOBSICHUTH OOIIECTBEHHOCTH, YEM UMEHHO OTINYa-
€TCsl KOHKPETHBIN O0aHK OT eMy moJo0HBIX. MHpOopMaIlmoHHbIE TIOTOKU U3 POC-
CUIICKMX 0aHKOB BO BHEIIHIOIO CpPeAy HEOOOCHOBAHHO 3aHMKEHBI U 3aBYyaJIUPO-
BaHbl. TOJBKO TOJIHAS JOCTOBEpHAs M OTKpPbHITas WHQPOpPMAIHs CIIOCOOCTBYET
BOCCTAHOBJICHHUIO JOBEPHUSI OOLIECTBEHHOCTH K OAHKOBCKOHM cdepe, MOXKET CIIo-
COOCTBOBATh YBEITUUCHHUIO OOBEMOB OIEpAIIHii, PACIIUPEHUIO BUIOB YCIYT U TIO-
BBIIIEHUIO YPGEKTUBHOCTH (DYHKIMOHUPOBaHUS. B TO ke BpeMs, CleayeT ToM-
HUTh, YTO MH(QOpPMAIMOHHAS MPO3PAYHOCTh OaHKa HECOMHEHHO JOJIKHA OBITH
J03UpOBaHA.

B nestensHOCTH OaHKOB MpsiMasi pekjiaMa He JaeT yIOBICTBOPUTEIHLHOTO
s dexra. [Toatomy cBenenus, nepenaBaembie CMU 1 HanmpsMyro 0011IeCTBEHHO-
CTH, OJKHBI OCHOBBIBATHCSl HA aHAM3€ OTHOIICHHUS K (PMHAHCOBOW CTPYKType
CO CTOPOHBI BKJIAYUKOB, (DMHAHCOBBIX AHAJIUTHKOB, NMPABUTEIHCTBEHHBIX YU-
HOBHHUKOB M 3aKoHojaTesieid. O4eBHIHO, YTO U B ATOWU 0OJACTH HUCIIOJIb30BAHUE

uHcTpymMeHToB PR HeoOxoaumo.

7.3. Cnenuduka cBsi3eii ¢ 00111eCTBEHHOCTHIO B II0y-0M3Hece
Jlnst moy Ou3Heca ympaBieHHE OOIIECTBEHHBIMH OTHOIICHUSIMU WUMEET
cBoto crneunduky. Hanbonee BaxHOE yCIOBHE CyIIECTBOBAHUS apTUCTA KaK Ta-

KOBOT'O (CJ'ICI[OB&TCJ'IBHO H BCETO MHOFOO6pa?>I/I}I J'IIOI[Cﬁ COIIYTCTBYIOIIIUX IIPO-
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deccuil) — BHUMaHUe Macc 0o0mecTBeHHOCTU. [1o3TOMy CBsI3u ¢ 00IIECTBEHHO-
CTBbIO JJIs 110y OM3HEca HalpaBJ€HO Ha IPEOAOJIEHHE OapbepOB HEBHUMAHUS.
CamMble nomnyIapHbIe HHCTPYMEHTHI CBSI3€H ¢ OOIIECTBEHHOCTHIO B 3TOM 001acTu
— CKaHJansl U ciayxu. [Ipudyem u nepsble, U NOCIEIHUE Yallle BCETO CO34AI0TCA
camumu PR-o0bekTamMu. OTinuunTeNbHBIE OCOOCHHOCTH L0y OM3HEca — 4YacTras
cMeHa UMeH M ¢amMunnii (ICeBJOHMMAaMU Ha POCCUMCKON 3CTpaje MOJb3YIOTCS
A. Bapym, H. Koponesa, M. Pacnyruna u T1.1.), paboTa Ha 1moka3, BEIOOp TEMbI
AeicTBUs (B3aUMHAasl U OTBEPrHYyTas JIOOOBh — HauboJee MonmyJspHble BapHaH-
ThbI), OPOCKME HA3BaHUS KOHILIEPTOB U albOOMOB, MPUCTATbHOE BHUMAHUE K Ya-
CTHOM JKM3HU KyMUPOB. TEHIEHLUs IMOCIEIHEr0 NECATHICTUS — MPUBIICUYCHUE
3Be3] I0y-Ou3Heca Ui y4acTusl B MOJIUTUYECKUX U JEJOBBIX KaMIaHHUIX U aK-

LUSX.

7.4. YupasieHue 0011eCTBEHHbIMH OTHOILIEHUAMHU B HEKOMMeEPYeCKHUX Op-
raam3anuax (HKO)

B upaeane HEKOMMEpYECKUI CEKTOpP XapaKTEpU3YETCs TEM, YTO PEIIAET
npoOsiemMbl Bcero oOIecTBa B II€JIOM, a HE €ro OTAENbHbIX yacTed. [[ns sroro
HE00X0IUMO B3aMMOIIOHUMAHUE, CTPEMJICHUE K COTPYJIHUYECTBY, COLIUATBHOMY
MapTHEPCTBY BCEX TPEX CEKTOPOB 3KOHOMHUKH (KOMMEPUYECKOr0, HEKOMMEpUE-
CKOT'O U TrOCYJapCTBEHHOT0) U JIOCTHKEHHUE JTOCTATOYHO BBICOKOTO YPOBHS pa3-
BUTHS OOIIECTBEHHBIX OpraHu3aluii. 3agaua cBsizell ¢ 00IIECTBEHHOCTHIO B JJaH-
HOM paKkypce COCTOMUT B BBISIBIIEHUU TOYEK CONPHUKOCHOBEHMS M B3aUMOJIEUCT-
BUA, a TakXKe B 00€CIEUECHUU MOAJIEPKKUA COIMAIBHBIX MPOEKTOB CO CTOPOHBI
HaceJIEHUs, BJIACTH U OM3HEca.

Ananmusupys nesrenbHocTh poccuiickux HKO, MOXHO 3aMeTuTh, 4TO HX
KOMMYHUKAIIUU NPEUMYIIIECTBEHHO CBA3aHbl C HEMHOTOUYUCICHHBIMU 11€J1€BBIMU
rpynmnaMy OOIIECTBEHHOCTH (BETEpaHbl, MHBAJIM/BI, IETH, BOCHHOCIYKAIHE U

,Z[p) I/IHOFI[a OHM CBA3aHbI C BBIABJICHHUEM IMOTCHHUAJIBHBIX MCTOYHHUKOB ITOJIY-
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YeHMsI MaTePUAIIbHBIX, JCHEKHBIX PECYPCOB WM Kakoi-mnbo moib3bl. Bzanmo-
JEHUCTBUE OpraHu3alui APYr ¢ APYrOM OYE€Hb OIPAHUYEHO, PE3YJIHTATOM YETO
ABIISIETCS YIYIICHHAs] BHITOJA U TIOTEPS] MPEUMYILECTB COBMECTHON JESATEIBHO-
cti. COTpyIHUYECTBO C KOMMEPYECKUMHU CTPYKTYpPaMH TaKKe MOKHO MPU3HATh
HEMOJIHOIEHHBIM M0 KOJUYECTBY, KAUeCTBY U Pa3HOOOPa3UI0 KOHTaKTOB.
MOo’KHO BBIIEIAUTH JIBA 3JIEMEHTA YCIEIIHOW NeATEeIbHOCTH HEKOMMeEpYe-
CKOM opraHuzainuu. [lepBbIli HEMOCPEICTBEHHO CBSI3aH C pealbHOM paboToM
HKO. Bropoii umeer oTHOIIeHHE K chepe KOMMYHUKALIMNA U BKJIIOYAET B ceOs
yYMEHHE JaTh UH()OPMAIMIO O CBOCH NEATEIbHOCTH AJIA CO3JaHUsS OJaronpusT-
HOTO 3amoMuHaroIIerocs oopasa. B mobom ciyuae, adpexkruBnas padora HKO
HEBO3MO)KHa 0€3 MCIHOJB30BaHUSI MHCTPYMEHTOB YIPAaBICHHUS OOIIECTBEHHBIMU
oTHoueHusiMU. [TpuueM, xapakTepHas sl HEKOMMEPUYECKUX OpraHu3aluid mpo-
6mema HexBaTkH (QuHaHcupoBaHus BbeIHYIaeT HKO ucnonbs3zoBaTh Oonee puc-
KOBaHHbIE M OPUTHHAJIbHBIE CIIOCOOBI BO3JEHCTBUSI Ha OOIIECTBEHHOE MHEHHE.
MO>XHO BBIIEIUTH HECKOJIBKO KOHKPETHBIX HalpaBieHuM ucrosb3oBanus [P B
obmecrseHHoM cektope (Katnun C., Centp A., bpym I'. DddexktuBHbIC CBSI3U €
0OIIIECTBEHHOCTHIO):
- pabora, HampaBJeHHas Ha OCO3HAHWE W MPUHITHE OOIIECTBEHHOCTHIO MUC-
CHUH, UJEH U IPOEKTOB OpraHU3alUY;
- (opMupoBaHue KaHAJIOB OOUICHUS C JIIOJIbMHU, ISl KOTOPBIX MpeHa3HAYECHbI
yCIIyTU OpraHU3aIiH;
- (opmupoBaHHe, COXpAaHEHHE U YIPOUYEHHE YCIOBUHN AJsl MpUBICYeHUS (Pu-
HAHCOBBIX PECYPCOB;
- pacmpocTpaHEHHE UJEeH OpraHu3aluy B TyOJIMYHOMN MOJIUTHKE;
- MOTHUBAILMS KJIIOYEBBIX JIOJEH (OT COTPYAHHKOB U JOOPOBOJBIEB A0 COOT-
BETCTBYIOIIMX YMHOBHUKOB) K paboTe, HAMpaBIE€HHOW Ha BHITIOJHEHHE MHC-

CHUM OpraHMU3alnu.
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IIpu ecTecTBEHHOW OrpaHMYEHHOCTH MaTepuaidbHbIX pecypcoB y HKO
(M3HAYaJIbHO HE OPUEHTUPOBAHHBIX Ha MpuObLIL) PR Moryt momous unanco-
BOMY aCIEKTY JOCTH)KCHHS MTOCTABICHHBIX IIEJIeH TBYMS CIIOCOOaMU: YMEHBIIas
U3JIEPKKU TPOJABMKEHUS U YBEIMUYMBas JOCTYIHbIE JeHEKHbIE DOHIBL. B nep-
80M cayuae peyb UJIET 00 YMEHbBIIIEHUH 3aTPaT M0 CPABHEHUIO C UCIOJIb30BaAHU-
€M PEKJIaMHBIX UHCTPYMEHTOB MPOABHXKEHUS U CTUMYIUpOBaHus. Haxons B Te-
KyLIEN JEATEIbHOCTH WM CO34aBas HOBOCTH, KOTOPBIE MHTEPECYIOT CPEICTBA
MaccoBOM MH(OpPMAIMK U, COOTBETCTBEHHO, CBEJICHUS O KOTOPBIX IMOMATAI0T K
OTIpeIeTICHHBIM TPyIIiaM OOIIECTBEHHOCTH, OPTaHHU3AIlMd MOTYT U30€KaTh He-
00XO0IUMOCTH MPUOOPETEHUS PEKIAMHOM TUIONIaAN WK 3(UPHOTO BPEMEHU 3a
0CcTaTo9HO BBICOKYIO meHy. K tomy xe, HKO obGnagaer membim psigom mpe-
UMYIIECTB NP B3auMOJIeHCTBUU ¢ Macc-Meaua. CMU cuutarotr cBoel 00s13aH-
HOCTBIO JIOHECTH 10 OOIIECTBEHHOCTH WH(GOPMAIMIO O pean3allid HEKOMMEp-
YECKOM OpraHr3alHed COUUAIBHO 3HAYMMBIX MPOEKTOB, MPUYEM CIIEIAKOT 3TO
CKOpee BCEro ¢ COOCTBEHHBIM MOJIOKUTEIbHBIM KoMMeHTapueM. Kpome srtoro,
korma HKO ciyxut oM u peraet o01mecTBeHHO 3HaYMMBbIE POOJIEMbI, OHA
MMEET IOJIHOE MPaBO MPOCUTH O MOMOIIM M JIOJKHA 3TO MPABO MCIIOJIb30BaTh.
OTtMmeTuM, 4TO KOMMYHUKAI[MOHHAs cepa oueHb BakHA JIsI HEKOMMEPUYECKUX
OpraHU3alMid U TIOTOMY, YTO OT OOIIECTBEHHBIX OPTaHMU3AIMHN Yallle BCETO OXKH-
JAI0T aKTUBHOM MyOJIMYHOMN AESTENBHOCTU C COOTBETCTBYIOIIUM MH(OPMAIIMOH-
HBIM CONPOBOXKJIECHUEM.

Bo emopom crnyuae pedb uaet o pa3paboTKe U OPraHU3aAIMU IIEJIOTO0 psiaa
MEPOIPUATUNA, KOTOPbIE MOTYT IPUHECTH HEKOMMEPUYECKUM OpraHu3aiusM (u-
HAHCOBBIE CPEJCTBA, HEOOXOAUMBIE IS MIPSMOTO WM KOCBEHHOTO JOCTHKEHUS
ux uened. K takum MeponpusiTusaM MOXKHO OTHECTH IPA3IHOBAHUE PA3JIMYHBIX
TOJIOBIINH U F0OMIIEEB, BBICTABKU UCKYCCTB, ayKITMOHBI, 0JIarOTBOPUTEIILHBIE BE-
yepa, pa3juyHbIe UTPbl U CIIOPTUBHBIE MEPONPUSATHS, PACIIPOJAKH KHUT, TOBA-

POB (OCO6CHHO B TaKHMX ClIydasaX IIOJIb3YIOTCA IIOIMYJIIAPHOCTHIO IMHPOKHBIC H
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ApyTue CIajoCTH), KOHKYPChI, BEUEPHUHKU B HEOOBIYHBIX MECTaX, MOKa3bl MO,
ApMapKu, U Jake OJIaroTBOPUTEIbHBIE PaCHpOAAXKU ciaydailHbix Bemel. [Ipe-
MMYIIECTBO MOJOOHBIX COOBITHI 3aKJIIOUAETCSl B TOM, YTO U OPTaHU30BBIBATH, U
IPOBOJUTH X MOYKHO COBMECTHO C TOCYIAapCTBEHHBIMU OPraHAMHU U KOMMeEpYe-
CKHUMHU IpeanpusITUsIMU. B TaHHOM ciyyae HEKOMMepUecKasi Opranusanus Oyner
BBICTYNAaTh UHUIMATOPOM, IJIABHBIM JCHCTBYIOIIUM JIMLIOM, HO HE MPOCUTEIIEM,
a BBITOJIbI MOTYT OBITh COBEPUIEHHO Pa3HOOOpPa3HBIMHU Ul BCEX YYACTHUKOB.
Spxuit npumep B3aMMOJCHCTBUS KOMMEPUYECKOW OpraHu3aIii U OOIIECTBEHHO-
ro oHJa — 3TO MPOBEACHUE KOHKYpCa JETCKOTO TBOPUYECTBA CTPAXOBOW KOMIIa-
Huel ¢ Hayana 90-x r.r. B KOAP. Beirojipl Obui MHOTOCTOPOHHUMH — CTPaxoBast
KOMIIAHUS TIOJy4YWJIa MPU3HAHUE U IOBEPHUE CO CTOPOHBI PA3IMYHBIX TPyMHN 00-
IIIECTBEHHOCTH, YTO B CBOIO OYEpEb IIPUBEIJIO K YBEJIIMUEHUIO €€ NpUObLICH, ae-
T (a B MOCJIECTBUU U yUalIHecs XyA0KECTBEHHbIX YUCOHBIX 3aBEACHMI) MOITY-
YUK CTUTICHANM WIM MPHU3bI 32 y4acTHE B KOHKYpCE, a OOIIECTBEHHbIN (HOHI,
CO3JaHHBIA I MOAJEPKaHUS JETCKOr0 TBOPUYECTBA, CAEJNAJ €Ie OJWH IIar K
JOCTHKEHUIO MOCTABJICHHOM 1IEJIH.

OtmeruM, uto B 3aBucuMocTu ot ueneit HKO, mig ux 1ocTuxeHus MoryT
UCIIOJIb30BaThCSl CaMble pa3HOOOpa3Hble MHCTPYMEHTHI CBSI3€H C OOILECTBEHHO-
cThi0. OIHAKO yIpaBiieHHE OOIECTBEHHBIMUA OTHOLIEHUSIMU B HEKOMMEPYECKOM
CEKTOpE JIOJKHO OBbITh HAIPaBJIEHO Ha IOMCK MApTHEPOB M B3aUMOJICHCTBUE C
HUMH, @ HE Ha KOHKYPEHIIMIO MPHU PEUICHUH COLMaIbHBIX mpobseM. [Ipu stom
onHuM u3 cambix 3¢ ¢ekruBHbix PR-unctpymentoB ans HKO cuurarorcs 1o6-
POBOJIBLIBI, TIOCKOJIBKY OHM OLIYIIAIOT CBOIO IIPUYACTHOCTD K PELICHUIO OIpEac-
JCHHBIX TPOOJIEM U, COOTBETCTBEHHO, PACIPOCTPAHSIIOT COOTBETCTBYIOIINE
uaen. C n1oOpoBOJbIAMH B 3TOM CBSI3U CIEAYET BecTH 0coOyro padory. PR-
MOJIFOTOBKA JTOOPOBOJIBIEB BKIIOYAET OOBSICHEHHE MHUCCHUM OpraHM3alllH, €€
IIPABWJIBHOW M HENPABUIBHOM MHTEPIPETALMH; Pa3bsICHEHHE BO3MOXKHOU KpH-

THKH U IIOAXOAAIIINMX OTBCTOB, O6y‘{CHI/IC Oopranus3anuu CIICHAJIbHBIX COOBITHIA.
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Opnako Ha 10OPOBONBIEB B paMKax PR-akTMBHOCTH MOXHO MOCMOTPETh U O[T
ApyruM pakypcoMm. J1oOpoBoIbLBI MOTYT OBITH HE TOJIBKO MHCTPYMEHTOM, HO U
pesynbraTtoM aesitenbHocTd PR. [l Toro 4toOb1 Bectn paboTy ¢ 10OpOBOIIB-
[JaMH, UX IEPBOHAYAJILHO HEOOXOAMMO IPUBJICYb B OPraHMU3ALMIO, & JUJIS 3TOrO
UCIIOJIB3YIOTCSl APYTHe€ MHCTPYMEHTHI CBSI3€H € 00IEeCTBEHHOCTHIO. OCOOEHHO
BAXXHYIO POJIb B MPOLECCE MPUBICYCHUS TOOPOBOJIBIIEB UTPAIOT CPEACTBA Mac-
COBOH MH(pOpMaIUH.

HecmoTtps Ha 10, yTo PR-crienmanuctel BO BCeM MUPE PEKOMEHIYIOT Ou3-
HECy HaJaXMBaTh MAapTHEPCTBO ¢ HEKOMMEPUYECKUMHU OpraHu3alusIMu st Gpop-
MHUPOBaHUS KOPIIOPATUBHOM CTPATETUH, COOTBETCTBYIOIICH LIEJISAM PBIHOYHOM U
COLIMAJIbHOM OTBETCTBEHHOCTH, TPETUM, HEKOMMEPUYECKUNA CEKTOP, MHOIAA He-
000CHOBaHHO WUrHopupyetcs. [IpuunHON ToMy CiyXaT, B TOM YHUCIE, OINpese-
nennsle Mugps 06 HKO, naneko He Bcerna cCOOTBETCTBYIOIINE JIEHCTBUTEIBHO-
ctu. Ilepeviti mMugh cBS3aH C TeM, YTO HEKOMMEPUYECKHUE OpraHU3alui HE MOTYT
noJryyaTh npuoObUIb. OTpaHudeHue, oa KoTopoe nomnagaet aesreapHocts HKO,
CBSI3aHO HE C MOJIyYCHUEM MPUOBLIN, a C BRLIOOPOM HAIPABJICHHUH €€ pacxoI0Ba-
Hus. [IpuObUIb HEKOMMEPUYECKUX OpPraHM3alMNA 0053aTeIbHO JI0JKHA OBITh Ha-
npasjicHa Ha ycTtaBHble 1enu. Hecmotpsa Ha To, uro cpeacrsa HKO mpusneka-
IOTCS 3a4aCTyIO B BHJIE ITOKEPTBOBAHUM, 3TU ITOKEPTBOBAHMS B PA3BUTHIX CTpa-
HaxX MHOI'ZA AKKYMYJIMPYIOTCS B CYMMBI, IIPEBBIIIAOIINE TOJOBOU 10X0J MHOTHX
KOMMEPUYECKUX NMPEIITPUATHN. bosee Toro, 3T cpencTBa BKIaAbIBAIOTCS B MHBE-
CTUIIMOHHYIO cdepy, yBenuuuBas npuObuib U puHancoByro ycroitunBocts HKO.
Bmopou mug) otpaxkaeT npencTaBiIeHUe O TOM, YTO HEKOMMEPUYECKUE OpraHu3a-
IIAX YaIlle BCET0 MAJIbI 10 pasMeEPy U UX YMCIIO HE3HAYUTEIBHO 110 CPABHEHUIO C
OpeanpusITUsIMU, padoTtarouumu B chepe 6usHeca. Ha camom nene 3to cosep-
IIEHHO HE COOTBETCTBYET INEUCTBUTEIBHOCTH. HEKOTOpBIE KpyITHEUIINE OPTaHHU-

3alliM SBJISIOTCS HEKOMMEPYECKHMMH IO CBOEMY IPaBOBOMY CTaTycy, a oOIiee
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yucino HKO mocTossHHO yBEIMYMBAETCS M COCTABIISIET BECbMa 3HAUUTEIBHYIO
nudpy.

Tpemuii mugh 3axmouaetcs B crepeoturiHoM Bocnpusatuu HKO, kak opra-
HU3ALMM, KOTOPbIE CBSI3aHbI C OJIArOTBOPUTEIHHOMN AESITENBHOCTHIO U BBICTYIIA-
I0T MPOCUTENIIMU CPEACTB y Ou3Heca. Ha camom zerne paznuyHbie accolualuy,
00BEAMHSIONINE JTIOICH U OPraHU3aIMH Ha OCHOBE CaMbIX pa3HOOOpa3HbIX Lenen
U UHTEPECOB SIBJISIIOTCS HEKOMMEPUYECKUMH OpPTaHU3alUsIMU. DTO U KIyObl OU3-
HECMEHOB, TOPTOBO-TIPOMBINIICHHBIE TanaThl, U MPO(COI3bl, U CHOPTHUBHBIC
KiyObl U T.4. Takum oOpasom, 1enu, a cooTBeTcTBeHHO M crneuuduka HKO,
OY€Hb Pa3HOOOPA3HBI.

Yemeepmuiti Mug paccMaTpyBaeT MOKEPTBOBAHMS KaK OCHOBHOM HCTOY-
Huk aoxojaa HKO. Onnako B Coenunennbix [lItatax AMepHUKH MOKEPTBOBAHUSA
COCTABJISIIOT TOJIBKO 25% 10X0/1a HEKOMMEPYECKUX OpraHu3anuii, okoso 38 %
MOCTYIAET OT YIEHCKUX B3HOCOB U IUIATHI 3a yciIyTH, 30 % OT NpaBUTEIbCTBEH-
HbIX TPAHTOB U KOHTPAKTOB U 7 % OT MHBECTHPOBAHHBIX pecypcoB. KoHeuHo,
MPONOPILIMKU OTIUYAIOTCS B Pa3HbIX BHJAaX HEKOMMEPYECKHX OpraHu3anuil (Ha-
npumep, Yet Goodwill Industries International, onHa W3 KpyNHEWIIUX amepu-
KaHCKUX KOMMaHui cdepbl yciayr, okono 90% ronoBoro Aoxona Mojy4aeT OT
MPOJAXKN TMOJNEPKAHHOM OJEKJbl B CETH Mara3uHoB), HO B Poccum kapTuHa
xu3Hn HKO cosepiienHo unas. Tem He MeHee, pa3HOOOpa3HbIe UICTOYHUKH JI0-
X0/la TPUBJIEKAIOTCSI MHOTMMHM HEKOMMEPYECKHMMH OpraHu3anusiMu. MHeHue,
9TO OW3HEC SBISETCS OCHOBHBIM MCTOYHWUKOM (DMHAHCUPOBAHUS JCATEIBHOCTH
HKO, amepukaHckuMH crielMaIMCTaMH MO NMAOJIMK pUIICHIIH3 KaK pa3 U pac-
cMaTpuBaeTcs Kak maTelii Mud. Ha 1o, 4To0bI pa3BesTs 3TH MUQBI T0KHA OBITH
BO MHOI'OM HarpasjeHa PR-aearenbHOCTs HEKOMMepUecKux opranusauuit Poc-
cur. OT 3TOro 3aBUCUT OYIYyT JU MPEICTABUTENIN PA3IMYHBIX CEKTOPOB SKOHO-

MUKH (TOCYIapCTBEHHOI0, KOMMEPYECKOI0 U AK€ HEKOMMEPUECKOr0) paccMar-
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pUBaTh UX KaK HAJEKHOTO MapTHEpa B MPOCTPAHCTBE OOIIECTBEHHBIX B3aWMO-

JICHUCTBUM.

7.5. Ocobennoctu npumenenusi PR BiacTHbIMM cTPpyKTYpamu

B nemokpatndeckoM 0o0IIecTBe BCE COIMAIBHO, YKOHOMUYECKU M TIOJH-
TUYECKH 3HAYMMBIC PEIICHUS JOJDKHBI BHIPAOAThIBATHECS HA OCHOBE PABHOIPAB-
HOTO Juayiora oOIIECTBEHHBIX CUJ M BIAcTH. OTIaKEHHBIC JBYCTOPOHHUE KOM-
MYHUKAIIMU MEXKAY BJIACTHIO M OOIIECTBEHHOCTHIO, TIOUCK ONTUMAIILHBIX pellle-
HUI CYIIECTBYIOIIMX MPOOJIEM W CBOEBPEMEHHAs KOPPEKTUPOBKA MPOBOAMMOM
MOJTUTUKH — OCHOBHBIC 33/1a4M CBsI3€i ¢ OOIIECTBEHHOCTHIO B OpraHax rocyaap-
CTBCHHOTO YIPaBJICHUS.

CriocoObl B3aUMOJICHCTBUS BIACTHBIX CTPYKTYpP C OOIIECTBEHHOCTHIO OTI-
pEenensoTCs Mpekae Bcero ypoBHeM ympanieHus. Ha denepampHoMm ypoBHE
B3aMMO/ICIICTBHE UIET B OCHOBHOM 4epe3 CpeacTBa MaccoBoi nHdopmaiuu. Pe-
THOHATBHBIA M MECTHBIN YPOBHH IMPEAINONIATaloT UCTIOIb30BaHUE B PAaBHOW CTe-
NIEHU Macc-Mellia ¥ HeTIOCPEJCTBEHHBIX KOHTAKTOB C IpymiaMu HaceneHwus. Lle-
mu T1P st BHyTpeHHEH M BHENIHEH MOJUTUKHU TOCYIapCTBa COCTOST B CO3aHUU
oOpa3a KOMIETEHTHOr0 W 3(P(EKTUBHOTO IMPABUTEILCTBA, KOTOpOE OO0JagaeT
CHJILHOW BIJIACTBIO M CIIOCOOHO pEIIaTh CTOSIIME repel HUM npobiemsl. Hera-
TUBHOE OTHOIIICHHE OOIIECTBEHHOCTH K CYIIECTBYIOIIEMY TOCYIapCTBY BBI3BAHO
PSAAOM MpUYMH. DTO U paboTa rocciyx0 Ha cels1, Korja UTHOPUPYIOTCS MOTpeo-
HOCTU ¥ HYXXIbl HACENICHWs, U 3aKPBITOCTh ACSTEIBHOCTH T'OCYIapCTBEHHBIX
CTPYKTYp OT OOIIECTBEHHOCTH, M CYIIECTBYIOIIAsl SKOHOMUYECKAsi U MOJIMTHYEC-
cKasi o0CcTaHOBKa B cTpaHe. Pemienne npobieM B3auMOOTHOIIEHUI rocyAapcTBa
C rpynmnamMu OOIIEeCTBEHHOCTH W MWHIWBUIAMHU HEBO3MOXHO TOJBKO C TMTOMOIIBIO
PR-unCcTpyMenTOB. OnHako X (yHKIUS pean3yeTcs depes3 co3nanue dpdex-

TUBHBIX KOMMYHHUKAIIMOHHBIX ITOTOKOB C CUCTEMOW 0OpaTHOMU CBSI3H.
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Brigenum koHKpeTHbIE HampaBiieHus PR-mestenpHOCTH B OpraHax rocy-
JapCTBEHHOU BIACTH
- «YCTaHOBJICHUE, PACIIMPEHUE U MOAJAECP)KAHUE KOHTAKTOB C TPpAXJaHAMHU U
OpTraHu3alusIMU;

- uHGOPMHUPOBAHUE OOIIECTBEHHOCTH O MPUHUMAEMBbIX PEIICHUSX;

- COIMATbHO-TIOJUTHYECKUN MOHHUTOPUHT (M3ydeHHE OOIECTBEHHOTO MHE-
HHS);

- aHamu3 OOIIECTBEHHOW pEeaklUM Ha JCUCTBHUS JODKHOCTHBIX JIMI] U OpraHa
BJIACTH B LICJIOM;

- TPOTHO3UPOBAHHUE OOIIECTBEHHO-TIOJIUTHYECKUX MTPOIIECCOB;

- (opMupoBanue OJATOMPUITHOTO WMHKA OPTaHU3AIMU W PYKOBOJIUTEIECH
CTpaHbI».

Tak, Beqymuii nporpamMmmbl «OAHAKO», B CBOE BpeMsl, HE pa3 KPUTUKOBAJI-
Cs 3a TO, YTO OH, BBICKA3bIBAsICh KPAWHE HETATUBHO B OTHOLICHHWM BBICIIUX PY-
KOBOJMUTEJICHA CTPaHbl, MOJPHIBAET YBAKEHUE K CAMHUM JIOJKHOCTSIM IMPEMbEP-
MUHHUCTpPA U NPE3UACHTA. 3]IeCh CIEAYET BCIIOMHUTH MPABUIIO YIIPABICHUS MEp-
COHAJIOM: KPUTUKOBATh MOKHO MOCTYNKH, HO HE YEJIOBEKaA.

OcHOBOI CBsi3ell ¢ 0OIIECTBEHHOCTHIO OPraHOB I'OCY/IapCTBEHHOMN BIIACTU
SBJISIFOTCSI OCO3HAHHOCTD PA3JIMYMsl UHTEPECOB, 3HAHWE YYACTHUKOB B3aUMO/ICH-
CTBUSI, CPEJICTB M KaHAJIOB, Yepe3 KOTOPhIe OHU MOTYT OBITh IMPEJCTABICHBI U
HAJIMYKME OPTraHU3alvid, PEArupyOIIMX Ha 3aMPOCHl OTAEIbHBIX IPAXIaH U TPYIIII
oOmecTBeHHOCTH. [IOMUMO OCHOBHBIX KaHAJIOB KOMMYHHUKAIIMH C HACEIICHUEM B
roCyJIapCTBEHHBIX OpraHax JOJKHBI pa00TaTh CIECHUAJIbHBIC TPUEMHBIC U OT]IE-

JIbI ITNCEM.

* Monomosa O. Kopnopatususie ma6muk puieiimns. U3 kauru Baskin O., Aronoff C. Public Relations. The
Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 176.
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7.6. Ctparernveckoe ynpasjeHue PR B mosmmruke

OcHoBHast paboTa 1o CBS3AM C OOLECTBEHHOCTBIO B IIOJUTHUECKOH cdepe
BEJIETCSI BO BpeMs MPeIBBHIOOPHBIX KamnaHuil. OHAaKO HE MEHEe Ba)kKHasl 4acTb
paboThl MEXAYy BBIOOpaMM OCTAeTCsl HEPA3BUTOH. JTO OOYCIOBIEHO TEM, UTO
OTPOMHBIE (PMHAHCOBBIE PECYPChI U KOHKPETHBIE LENH MOSABISIOTCS MEPE] IOJIH-
TUKaMU UMEHHO B MpOIIecce MPEIBBIOOPHBIX KaMIaHuii. Takas KaMIaHus BCEraa
HAYMHAETCs C OLIEHKM JIMYHOCTHBIX JAHHBIX KaHauAaTa. B mocienHue roasl Bce
OonpIliee 3HAUCHUE MPUOOPETAET apTUCTU3M M MyOJWYHOE TOBEIACHHE TOJUTH-
KOB. O0I1I€CTBEHHOCTh BOCIIPUHUMAET 00pa3, a HE CaMOro YEJIOBEKa, YTO YBEIH-
YUBAET POJIb UMMJIKA B MOJIUTUYECKUX NOCTHKEHUsAX. Clenyromui 3tan — uc-
CJIEIOBAaHUE 3JIEKTOpATa, OKUIAAHUSAM KOTOPOro JOJHKEH COOTBETCTBOBATH KaK-
AbI KaHAMJAT (B EMyTAThl UM MPE3UACHTHI). 3aTEM K 3a/a4aM MOJUTHYECKUX
PR oTHOCsATCS aHamuTHueckre 0030pbl MPECCHl ¢ TOUYKU 3PEHUS MHTEPECOB KaH-
auarta, OleHKa aKUWi KOHKYPEHTOB M COIO3HHKOB, IepepaboTka iro0oi 1oc-
TyNHON MH(pOpManuu (BKJIIOYasl CIyXH, CIUIETHU, HEMPOBEPEHHBIE COOOILIECHUS)
U pa3MelieHue pekyiaMHbIX MatepuanoB B CMU.

B nonuTtuke ocHOBa ycrnexa npy B3aUMOAECUCTBUU CO CPEICTBAMHU MACCO-
BOI MH(oOpManMu — co3naHue HH()OPMALMOHHBIX MOBOAOB. MrpatoT cBor posib
U pEKJIaMHBIE TeJIe- U PaJU0 POJIMKH C CIO)KETaMU U3 YaCTHOM KU3HU U Haubo-
aee 3(pPexTHPIMM MOMEHTaMM IporpamMmbl KaHauzaatra. OpHako HauOoJiblIee
BO3/ICHCTBUE HAa AyAUTOPHUIO OKA3bIBAECT YUACTHE MOJIUTUKOB B Pa3IMUHBIX COOBI-
Tusx. [Ipuyem takoii npuem nabauK pUIICHIIH3 JEHCTBEHEH KaKk BO BPEMS BbI-
OOpOB, TaK U MOCJE HUX, IOATOMY €ro OYEHb AKTHBHO HCIIOJIb3YIOT 3aIlajHbIC
oOuiecTBeHHbIe AesTenu. [IpuMepHas cxema AEMCTBHs TakoBa: MPETEHACHT Op-
TaHU30BBIBAET B IOPOJI€ KAKON-TO sipKuil npa3aHuk. XKypHanucr numer o0 3ToM
penoprax M JaeT KpaTKoe MHTEPBbIO C OPraHU3aTOPOM B KOHIIE MaTepuaia. Or-
JaTy 3a paboTy MOJIydaeT W KYPHAIHUCT, U PEIAKTOp U3JaHUs, a OPraHU3aTop

an06peTaeT PpacCIoJIOKECHUC O6HICCTBCHHOCTI/I. OI[H&KO HCIIOJIb30BAHHUE CUCTC-
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Mbl MH(OPMALIMOHHBIX MOBOJAOB TpeOyeT OT KaHAUAATOB YMEHHUS MPOBOAMUTH

HY6J'II/I‘IHBIC BBICTYIIUICHHUA W HCIOCPECACTBCHHO O6H_IaTI>C}I C I/I36I/IpaTCJ'I}IMI/I.

BaxxupiMu CcTaHOBSITCS MaHepbl MOBEJAEHHS, TPAMOTHOCTh U 00Opa3HOCTb peyH,

BHEIIIHHUU OOJIUK, 00IIIast 3Py AUIIHS, KECTUKYJIISALIMSA, TOJIOC.

Boo6mie PR-paboTta mo 3aka3y MOJUTHYECKOW CTPYKTYPhI BKJIIOUAET OT-

60p XapaKTCPHUCTUK, KOTOPBIC AyJUTOPUA CHHUTACT BAXKHBIMU IJIsI KaHAWAATA Ha

JAHHBIN MOCT, BHEAPEHUE 3TUX XapaKTEPUCTUK B 00pa3 KaHIUAATA U «IIPOJIAXKy»

sTOoro obpasa mzbuparensim. bonee moapoOHO FTanbl GOPMUPOBAHUSA UMHUIDKA B

IIOJIMTUKEC BKIIFOYAIOT.

N3ydenne u aHaIN3 CyMIECTBYIOIIEr0 MMHKA KaHAUAAaTa (MJIA €ro OTCYTCT-
BUA). TpaauIMOHHBINA IPHUEM — CpaBHEHHE KaHAMUATa C 3TaJOHHBIM 00pa3oM,
MOJIYYEHHBIM B PE3YyJIbTATE COLIMOJIOTMYECKUX UCCIIETOBAHUI.

Pazpabotky uneii. ®opmupoBaHre KOHKPETHOTO 00pasa, peKOMEHIAIMK 10
€ro MO3UIIMOHUPOBAHUIO U MPOJBUKEHUIO, (POPMYIHUPOBKY OCHOBHBIX HJIEH,
JIO3YHTOB, CJIOTAHOB M YTBEPXKIEHUE CHUCTEMBI TOBOAOB. IIpumep co3nanus
CUCTEMBI JIOBOJOB — BBIOOPHI mpesunenta Poccun 1996r. [lonoxutenpHbIC
JOBO/BI CBsI3bIBANMCH ¢ purypoit b. EnblinnHa, a oTpuniarenbHble ¢ yrpo3on
BO3pAaIleHUs] HETaTUBHBIX COOBITHI MPOIIIOro, eciiv K Biaactu npuaet . 3io-
ranoB. CpopMynupOBaHHbIE U JOJIKHBI OBITh «yITAKOBAHbBI» JJISl pealin3a-
IIUU PA3HBIM IpyMaM 0OIIECTBEHHOCTH.

[TnanupoBanue. C y4yeToM 3aKOHOJATENIbCTBA U 00beMa OromxkeTa paspada-
THIBA€TCSI TOUHBIM TUIAH MOJUTHYECKOW KammnaHuu. ['paduk mcnonb30BaHus
MHCTPYMEHTOB CBSI3€M C 00IIECTBEHHOCTbIO COCTABJISIETCS C YUYETOM UX CHJIbI
BO3JICHCTBHS M B3AUMHOTO BIIMSIHUSL.

[ToaroroBky marepuanoB. PazpaboTka TEKCTOB, JIMCTOBOK, IIAKATOB, MaKe-
TOB ME€YATHOM MPOAYKIMH, CLUEHAPUEB BBICTYIUIEHUN U PEKIAMHBIX POJIMKOB.

UzroroBnenune Bcel pekiaMHON mpoaykiuu. Ha nanHom sTame ocoOeHHO
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BAKHO YYMTBIBATH CKJIIOHHOCTh POCCHICKOTO YEJIOBEKA rOJIOCOBATh HE 32, a
npotus. He 3a mydinero kanauaara, a BbIOUpas MEHbIIEe U3 BCeX 3071.

- Peanuzanuto. BHenpeHue B ®U3Hb MOATOTOBICHHOTO TJIaHA, KOHTPOJIb 32 €r0
peanu3anuend ¥ KOPPEKTUPOBKA B Clydyae M3MEHEHMs MOJIMTHUYECKOW oOcTa-
HOBKH U HEXKEIATEIIbHOTO PAa3BUTHUS COOBITHI.

NMumk NoJUMTHKA UTPAeT PENIAIONIYI0 POJib B MPUHSITUU PEUICHUN SJIEK-
TOpaTa, HO TOJBKO €CJIM OH COOTBETCTBYET BHYTPEHHEMY COJCPKAHUIO KaH/IM-
nata. MI3MeHUTh 4esloBeKa A0 HEY3HaBaeMOCTH HEBO3MOKHO. C momouipro PR-
CHeIHaIUCTa pealbHO BHECTH OMpeJeseHHble u3MeHeHusi B o0pa3. Co3naHue
UMUJKA SIBJISIETCS JIOMIOJIHEHUEM, a HE 3aMEHHUTeNIeM MOMUTHKU. K Tomy ke oT-
METHM, 4TO To0e/1a Ha BRIOOpAx — JaJIeKO HE BCET/Ia €IUMHCTBCHHAS 11€Th KaH 1~
JIaTOB.

Brigenum 1Be OCHOBHBIE CTpaTeTud pabOTHI MO CBS3SIM C OOIIECTBEHHO-
cThi0 B mosiuTuke. [lepBast — mpogomkuTeNnbHas padoTa ¢ 3mekropaToM. Bropas
— aKTUBM3allMs HE ONpeeTUBIIMXCS Tpynn 3Jekropata 3a 7-10 nHelt 10 BbIOO-
poB. OTmeTuM, uto aisa Poccuu (MO MaHHBIM MOCIAEAHUX JBYX MPE3UIAECHTCKUX
BBIOOPOB) MPOLIEHT HE OMNPEACIMUBIIMXCA B MOJb3Y KaHIWJATa 3a 2 HENelu J10
BBIOOPOB ObLT B HECKOJILKO pa3 OoJbIlle, YeM B pa3BUTHIX cTpaHax 3amnazga. Bui-
00p KOHKPETHOW CTPATETWH CBS3aH C ONTHMHU3MOM WJIM MTECCUMU3MOM KaH/IH1a-
Ta, MPOJIBIXKEHUEM TIEPEMEH WM MPEUMYIIECTBAMU CTa0OUIILHOCTH, TO €CTh OCO-
OeHHOCTSIMH OOCTAaHOBKH B CTPaHE M KOHKPETHBIMHU MOJTUTHYCCKUMHU MPOTPaAM-

MaMH.

KOHTPOJIBHBIE BOITPOCBHI
1. Kakum nensm 6uzHeca MOTYT COJICMCTBOBATH CBSI3U C OOIIECTBEHHOCTHIO?
2. Kakwue ¢hakTopsl CleyeT y9UTHIBATh IS TPUHSITHS MPABUIBLHOTO pellle-

HUS 00 y4acTHH B 0JaroTBOPUTEILHOM MEPOTIPUSATUH
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[lepeuncnure OCHOBHBIE HAMpPABICHUS IEATEIBHOCTH MO CBA3SIM C 00IIe-
CTBEHHOCTBIO B IPOMBIIUIEHHOCTH, (PHMHAHCOBO-OAHKOBCKOM, Hay4dHO-
TEXHUYECKON M MHBECTHIMOHHOW cdepax. Beimenure oOiiye MOMEHTHI
PR-akTUBHOCTH, IPUCYTCTBYIOIINE B KaXK10M (PYHKIIMOHATILHOM cepe.

B uem 3axmrouaercs cnenu@uka ynpaBlI€HUS CBA3SIMU C OOLIECTBEHHO-
CTBIO B II0Yy-OHn3Hece?

Ha30BUTE OCHOBHBIE 3JIEMEHTBI YCHEIIHON AESITEIBHOCTH HEKOMMEpUe-
CKOM OpraHu3alu.

[lepeuncnure HampaBiIeHHs] UCIOIB30BAaHUS CBsI3€H C OOIIECTBEHHOCTHIO
B HEKOMMEPYECKOM CEKTOPE.

Moryt 51 cBsizu ¢ OOLIECTBEHHOCTHIO OKa3aTh BIUSHUE HAa (PUHAHCOBOE
COCTOSTHME HEKOMMEpUECKUX opranu3zanuii? Eciau 1a, To kakum 00pazom.
Yto MOMKHBI BKIIOYATh B C€Osl CBS3U C OOIIECTBEHHOCTBHIO BIIACTHBIX
CTPYKTYp?

Ha3oBuTe OCHOBHBIE 3Talbl U PaCKpOWTE COACPIKAHUE IEPEUMCICHHBIX

stanoB PR-ynpasnenus B nonutuueckon cgepe.

10. Kakue ctpaTeruu npeaBbIOOpHON pabOTHI C 2JIEKTOPATOM BbI 3HaeTE?
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I''TABA 8. AIMUHUCTPUPOBAHUE AEATEJBHOCTMU 110 CBA3AM
C OBHIECTBEHHOCTBIO

Opeanuszayus HenpepvieHo20 npoyecca ynpasieHus oowecmeeHnvimu omuowenuamu. Opea-
HU3aYUOHHble 0CHOBbL pabomvl PR-cmpykmyp. Mamepuanbno-mexnuueckoe u (uUHAHCO80e
obecneuenue pearusayuu PR-cmpamezuii. [loocomoexa u peanuzayusi KAMNAHUL NO CEA3AM C
obwecmeennocmoio. Ihgexmuenocms PR-Oesmenvnocmu: oyenka s¢gexmusnocmu PR-
akmusHocmu. Yuem poccutickou cneyugpuxku npu UcCnoab308aHUU COBPEMEHHBIX Memo008
oyenku PR-2¢pgpexmusnocmu.

8.1.0pranuszanusi HenmpepbLIBHOIO NMpoilecca ynpaBjaeHUus1 001ecTBEHHbIMU
OTHOILEHUSIMH

VYrpaBieHue CBA3SIMH ¢ OOIIECTBEHHOCTHIO MOXKET MPUHECTH CYIIECTBEH-
HBIE TOJIOKUTENIbHBIE PE3yJIbTaThl B JIFOOOW cepe AesTeTbHOCTH OpraHu3aIuu
TOJBKO IIPU OTHOWIEHMM K PR Kak HenpepeIBHOM, IOJITOCPOYHOU, 3aTPATHOU
(yHKIIMK ymOpaBieHUs CTpaTernueckoi HampaBieHHocTU. Crnernuduka UHCTPY-
MEHTOB CBSI3€i C OOIIECTBEHHOCTHIO OOYCIIOBIIEHA 0a30BBIMU XapaKTEPUCTUKA-
MH paccMarpuBaeMoro mpoiecca. OHU MOTYT UCIOJIb30BAThCS C PA3TUYHON Tie-
PUOAMYHOCTBIO M B pa3HbIX HaOopax. Hanpumep, nundopMairionHbie COOOIIECHUS
MOTYT BBIXOAUTH Pa3 B MECSI, @ y4aCTBOBATh B CKaHJAJIaX U CIICLIUAJIBHO Opra-
HU30BAHHBIX COOBITHSAX CIMIIKOM YacTO MPOCTO HerenecooopazHo. OaHako, ec-
JIX HE OTCJICKUBATh MOCTOSIHHO HACTPOSHUSI KITFOUEBBIX TPy 0OIIECTBEHHOCTH,
HE IPOBOJUTH UCCIICIOBAHUN U HE TJIAHUPOBATH OINPEICIICHHBIX AEUCTBUNA U ME-
PONPUATUN, pe3yJbTaT JOOBIX HMH()OPMAIIMOHHBIX BBIXOJOB MOXKET OBITh HE
CTOJIb CYIIIECTBEHHBIM W CBOECBPEMEHHBIM, KaK XOTENOCh Obl. CenmuaimcT 1Mo
CBSI3SIM C OOIIECTBEHHOCTBHIO W MEHEKEPhl OpPTaHU3AIUU JODKHBI TTIOMHUTH O
MHOTOIPaHHOCTH JAHHOW JEATEIbHOCTU M MHOTOUYMCIEHHOCTH HCIOJIb3YEMbBIX
KOMMYHUKAITMOHHBIX TIOTOKOB MPY TJIAHUPOBAHUHU U BBITIOJIHEHUU CBOEH pado-
Thl. Opranu3anus 1 MpoBeICHUE padOThI MO YHPABICHUIO CBS3SIMHU C OOIIECT-
BEHHOCTBIO 3aTPArMBa€T COBEPIICHHO PAa3HbIE ACHEKThI, BO MHOTOM 3aBUCSIINE

0T crieu(UKU XO35IIICTBEHHBIX CYObEKTOB.
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B o6mem Buze, no npeanoxenuto PR - pupmer «Ketuym», ynpasnenue

43
00111€CTBEHHBIMU OTHOIIIEHUSMH BKJIFOYAET CJICAYIOIINE JIEMEHTHI

I.

Omnpenenenue npoOaembl. OCHOBBIBAETCS Ha KOMMYHHUKAIIHIOHHOM ayJuUTE,
BKJIFOUAIOLIEM Oecellbl CO BCEMM KIIFOUEBBIMHU TPYINIAMU JIOAEH I ycTa-
HOBJIEHUSI TOTO, YTO OHU 3HAIOT, YEr0 HE 3HAIOT U YTO JIOJKHBI y3HaTh. On-
peneneHue MpoOJeMbl — CYIIECTBEHHBIN 1Iar B CTOPOHY (HOpMyIHpOBaHUS
LEJIH.

®opmynupoBka nenu. Llenn mporpamMmbl Mo CBS3SM C OOLIECTBEHHOCTHIO
JOJKHBI COOTBETCTBOBATH BCEM KPUTEPUSAM YNPABICHUYECKHUX IEJICH.
Omnpenenenne ayautopun. Korna nns pemenus npo6sieMbl HEOOXOIUMO BbI-
JICIICHNE LIETIEBBIX ayAUTOPUN, TO WX CIEAYeT MepPeUYHCIuTh, yKa3blBas Ha
CTENEHb BAKHOCTH KaKJIOU rPYIIIIBI.

Pa3zpabotka crpaterun. Paccka3zpiBaeT B 00IMUX MOHATHSIX, KAK MOXKET OBITH
JOCTUTHYTA LIEJIb.

Konkperuzanus taktuku. PazpaboTka mocieoBaTebHOCTH AEUCTBUN IS
JOCTHXKEHHS Kaxkaoi 1ienu. OCHOBHBIE CONIEp)KATEIbHbIEC JIEMEHTHI TAKTHUKHU
— BBIOOpP COOOIIEHNUS U ONPEAEIICHUE CPENCTBA €0 NEPEIAauM LEIEBON ayaH-
TOpUU. J{aHHBIE JIEMEHTHI JOJKHBI COYETATHCS, IOCKOJIBKY Pa3HbIE KaHAJIbI
HOJXOJAT AJISl IepeJau pa3HbIX COOOIIEHUH pa3HBIM IpymlnaM OOIIeCTBEH-
HOCTH.

Pa3pabotka kanennaps. Heo0xoaumo uMeTh YeTKUi BpeMEeHHOU rpaduk 1
pealin3anyy TporpaMMbl YIIpaBlieHUs: OOLIECTBEHHBIMU OTHOIIEHUSMHU.
Cocrasnenue 6Oropxera. HeobxonuMo no0aBUTH K IOJyYEHHOM CyMMe HE
MmeHee 10 % Ha HenpeaBUAECHHBIE PACXOIbI.

VYTBepxkaenue npouenyp oueHkd. Kpurepun oneHku pe3yiabTaToB IIPOrpaM-

MBI 00s13aTEJIbHO AOJDKHBI OIIPCACIIATBCA 10 Hadalla €€ pCaIn3aluu.

® IMouenyos I'.T. Tlabauk puseitims ams npodeccronanos. M.: «Pedu-6yk», K.: «Bakzep». 1999. C. 154.
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8.2. OpranmzanuonHbie 0CHOBBI padoTbl PR-cTpykTyp

ITpu opranusanuu paboThl IO CBS3AM C OOIIECTBEHHOCTHIO BO3ZHUKAET OC-
HOBHOW BOMPOC: TMOJIB30BATHCS YCIyTaMU BHEIIHHMX CIELHMAIUCTOB WM CO3/a-
BaTh COOCTBEHHBIN OT/AEI MO CBA3SIM € O0IIECTBEHHOCThIO. U TOT, U Apyroil Ba-
pUAHT UMEIOT CBOM JocToMHCTBA M HepoctaTku (IIpun. 8 tabmn. 1). [Ipeumyie-
cTBa co0cTBeHHOr0 PR-0TN€ENa CylIleCTBEHHBI, OIHAKO TaKOe MOApa3/IeieHne 3a-
paboTaeT TOJIBKO B TOM CiIydae, €CJIM €ro PyKOBOAUTEIb — MEHEIKEP BBICIIETO
3BeHa. CBsI3U ¢ OOIIECTBEHHOCTHIO MOTYT MPEACTABIAThH JIMIIb YacTh €ro 00s-
3aHHOCTEH, HO It 3G hekTUBHOCTH paboThl PR-oTAena momkHa CymiecTBOBAThH
€ro npsiMasi cBsi3b ¢ pykoBoacTBoM. CTpykTypa PR -noapasnenenus 3aBUCUT OT
Macmraba OpraHu3alud, MPOBOAMMBIX pPadOT M CHEHU(PHUKU EATEIbHOCTH.
Bo3moxHbI crenyromuye KoMOUHAUMU: UHPOPMAIIMOHHO-aHAIUTHUECKAsH CITYXK-
0a, cimyx0a MapKeTHHra, mpecc-ciry:k0a, cimyx0a sijpMapok U BbICTaBOK. [[pyroi
BapHaHT: OT/AEN MO padoTe ¢ Mpeccoil, OTAEN BBICTABOK, OTAEN MO paboTe C ro-
CYJapCTBEHHBIMU OpraHaMM M OOIIECTBEHHbIMM opranuzanusmu. HauOoinee
oOIMii MOIX0/ BKJIIOYAET CO3/aHHE CEKTOpa aHajn3a, CeKTopa mpecchl (B3au-
MOJICHCTBUE € JIEKTPOHHBIMU U nedaTHbIMU CMM), cekTopa myOnuyHBIX MEpo-
OPUATUNA U CEKTOpa OOIIMX BOMPOCOB (UMUK, PETYJSPHbIE KOHTAKTHI C OO0IIIe-
CTBEHHOCTBIO). YUUTHIBasi COOTHOIIECHHE JOCTOMHCTB U HEIOCTATKOB COOCTBEH-
HBIX U IpuBJIeKaeMbIX PR-cOTpyJHMKOB, MHOI/IA CIEAyeT NPU3HATh ONTUMAaIlb-
HOM CHTyalMIO, KOT/Ia B OpraHU3alluu padoTaeT OJIMH CHEIHAUCT MO CBA3SIM C
OOIIECTBEHHOCThIO, @ BCE HEOOXOAMMBIEC SKCHEPTHI MPUBIEKAIOTCA TOTOIHU-
TEJIbHO Ha BPEMEHHOM OCHOBE.

Kak yxe oTmMeuanoch, MpUBJICUYEHUE BHEITHUX CIIECIUATNCTOB IO CBS3SIM C
OOLIECTBEHHOCTBIO TAK)KE UMEET IOJIOKUTENBHBIE U OTPULIATEIbHBIE CTOPOHBI.
OCHOBHOM MHUHYC — HEJJOCTaTOUYHOE 3HAHUE OpPraHHU3AIH, OCOOEHHO KOTJa Peub
UIET O BHYTPEHHMX KOMMYHHUKAIIMOHHBIX MpoOiiemax. BTopoit HeraTMBHBIM

(aKTOp — HEMOCTOSTHCTBO OOCITYKMBAHUS 32 CUET TEKYUYeCTH KaJipoB camoro [1P-
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arenrcTBa. Cienyer Takke ydecTh Oosiee cnaOblii KOHTPOJb pabOThl BHEITHHX
CHELMAIMCTOB CO CTOPOHBI 3aka3uuka. OJHAKO MPEUMYIIECTBA TOXKE CYLIECT-
BeHHBI. [Ipexne Bcero, npodeccuoHanbubie coTpyaHukn PR-kommanuii nmeror
0oJjiee MUPOKUM TOCTYN K paboTe B pa3HbIX CUTYyalUsX U cepax AesTENbHOCTH,
oOnagatoT 6oraTeiM omnbIToM. [Ipu 3TOM OHM OoJiee TMOKME U UCIOJIB3YIOT BO3-
MOKHOCTH afantauud PR-mporpaMMbl K COOTBETCTBYIOUINM TPEOOBAaHUSAM KITH-
€HTa U PbIHKA. YPOBEHb OOBEKTUBHOCTH BHEUIHUX CIELIMAIMCTOB BBILIE, YEM Y
COTPYIHUKOB opranu3zainuu. He MeHee BaXKHBI apryMEHT B MMOJIb3Y BHEUIHHX
CHEIHAIMCTOB 3aKJII0YaeTCs B TOM, YTO OIUIAaTa 3a YCIYT'H CBsSI3aHa HEMOCPEACT-
BEHHO C 00bEMOM U Kau€CTBOM BBINOIHIEMBIX padOT. B 3aBUCUMOCTH OT CyMMBbI
CPEICTB B PACIOPsDKEHUH, CMETa PacXOOB YIpPABJICHUS OOIIECTBEHHBIMU OT-
HOILLEHUSIMU MOXET BapbUPOBATHCS. YUUTHIBAs NEPEUUCIECHHbIE (DAKTOPBI, Me-
HEKEphl MOTYT HalTH CrOCOO KOMOMHUPOBAHUS pabOThl BHYTPEHHUX U BHEUI-
HUX KOHCYJIFTAaHTOB I10 MAOJINK PUICHIIIH3.

ITo pe3ynbraraM nccie10BaHUM AEATEIbHOCTH B 00JIACTH CBsA3EH C 00lLe-
ctBeHHOCThI0O B CoeannenHbix lllTaTax OONBIIMHCTBO KPYIHBIX KOPIIOpALIUN
JB€ TPETU pabOThI MO CBA3SIM C OOLIECTBEHHOCTHIO OCYLIECTBIIIIOT COOCTBEH-
HbIMH CHJIaMU U TOJIBKO OJHY TPETh IOPYYaroT ClEeUUaIu3upoBaHHbIM PR-
arenrcTBaM. Pabota, KOTOpasi MPEUMYIIECTBEHHO BBIMOIHIETCS CaMOCTOSITENb-
HO BKJIIOYAeT B ce0s BHYTPUOPraHU3ALHOHHbIE MAOIMK PUJIEHILIH3, B3aUMOOT-
HOILIEHUSI C MECTHBIM COOOIIECTBOM, HHBECTOPAMH U MPABUTEIHCTBOM, a TAKXKE
peuieHue npoOieM B OKpyKaroiieil cpene. Hampasnenus, koropele Hambosee
4acTO MOPYYAIOT BBINOIHATH CHEUaIN3UpoBaHHbIM PR-cTpykTypam, cBs3aHbl ¢
MOCTPOCHUEM B3aMMOOTHOIICHUN CO CpeICTBaMU MAacCOBOW HH(OpMAIuH, IO-
TpeOUTEISIMU, IPOBEACHUEM UCCIIEJOBAaHUNA U OpraHu3anueil padboTsl MO CBI3AM
C 00I1I€CTBEHHOCTHIO HA MEXAYHAPOJHOM YPOBHE.

[Tpu opranuzanu pabOTHI 1O CBA3SIM C OOIIECTBEHHOCTHIO BaKHO YUYECTh

1Ba MOMEHTA. [lepebiii U3 HUX CBA3aH CO CXEMOMW pacrpeesieHust padovero 1uK-
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Ja MeXAY COTpyIHUKaMu. BO3MOXKHO HECKOIBKO BapHAHTOB: OJUH MEHEIXKEp
o0ecreynBaeT MOJIHBIM IUKJ, BKIIOYAIOIIUNA U3yYeHUE MpoOJieM W MPUYUH UX
BO3HUKHOBEHUS, aHAJIU3 LEJEBBIX TPYII OOIIECTBEHHOCTH, OMPEICICHNE KOH-
HENIMU U TAaKTUKU KaMIIaHWH, pa3pabOTKy KOHKPETHOrO IIaHa, €ro peain3a-
I[1I0, KOHTPOJIb U OLIEHKY 3¢ PexkTuBHOCTU. [[pyroil BapuaHT — KOMaHHBIA MO/
X0Jl K paboTe ¢ pacnpeneneHuem obdsizannocteit. OH ropasno 6omee rhdexTuBeH
OpU pelieHUH 3a7ad, TPEOYIOIUX BHICOKOTO MHTEIJIEKTYaJIbHOTO YPOBHS U BbI-
noyiHeHus1 Oosplioro odbema paboT. MHorama co3maroTcs BpeMEHHbBIE TPYIIIBI
CHEIHATMCTOB M3 pa3HbIX 00JAcTeil Al BBIMOJHEHUS CHEIU(PUUYECKUX TMPO-
rpaMM.

Bmopoii momenm, KOTOPBIN cleAyeT Y4ECTh MPU OpraHu3aii paboThl O
CBA3SIM C OOIIECTBEHHOCTBbIO — OTJIEJIECHUE TBOPUYECKOW pabOThl OT MEXaHHU4e-
ckoil. Takoil moaxo TpedyeT yeTKoil (pOpPMYITHPOBKU U pa3JeNeHUs JOKHOCT-
HBIX O0SI3aHHOCTEH COTPYIHUKOB, OMpEACNICHUS pa3Mepa OIUlaThl UX Tpylna U
onpeaereHrue onTUMalIbHOrO o0bema padboTel. Hanpumep, k MexaHMUecKoi pa-
00Te B paMKax YIpaBJ€HHUS OOIIECTBEHHBIMU OTHOIICHUSMHU CHEIHAIUCT IO
CBSI3M C 00IIeCTBEHHOCTBIO IIntep I'puH oTHOCHT
- COCTaBJIEHUE CITUCKA MacC-Meiua JUIsl paclipoCTPaHEHUs MATEpUasioB;

- MOHHUTOPHHI IIPECCHI U AEKTpOoHHbIX CMU;

- CO3JIaHUE U 3arnojHeHue MHGOPMAIIMOHHBIX (PailioB U 0a3 JaHHBIX;

- (opmupoBaHHE CIPABOYHOM OMOTMOTEKH MO TpyINIaM HHTEPECOB, BaXKHBIM
KOHTaKTaM ¥ MH(QOPMAIIMOHHBIM KaHaJlaM;

- COCTaBJIEHUE CITUCKA MPUTJIAIIEHHBIX [TPU OpraHU3aluy COObITUH;

- TOATOTOBKA K MyOJWKALKAM M THPAKUPOBAHUIO MEUATHBIX MaTepHuaioB (OT

BU3HUTOK OO0 OT‘{CTOB);

* Houenyoe I'.T. TTa6nuk puneiiuns 1is npopeccnonanos. M.: «Pedi-6yk», K.: «Bakmep». 1999.. C. 73.

175



- YCTAHOBJICHUE BHYTPEHHUX KaHAJIOB KOMMYHUKAIIUH JIJI KCIIOJIb30BAHUS pe-
CYypCOB OpraHU3alKi BO BPEMs MOJATOTOBKHM aKUUWA U UX MH(GOPMAIIMOHHOTO
CONIPOBOKICHHUS;

- KOHTpOJIb OIOJIKETHBIX PacXo0B B COOTBETCTBUU C 3aINIAHUPOBAHHBIMHU T10-
Ka3aTeJIsIMHU.

OcHoBa 3 pexTuBHON pabOTHI CIEIMAIMCTA 1O CBSI3SIM C OOIIECTBEHHO-

CTBIO — BBICOKUU ypoBeHb npodeccronanuzma. OH BKItOYaeT B ceOst 3HAHUS 110

CIIELIMAJIBHOCTH W OIPEIECIICHHBIE JIMYHOCTHBIE KaudecTBa. bonpbmmHCTBO PR-

COTPpYIHHUKOB B Poccuu — ObIBIIME KYPHAIHMCTHI WK PeKIaMUCTh. OgHAKO WX

3HAHUW U HABBIKOB HEJOCTAaTOYHO JIJIi OPTaHU3ALMU BBICOKO PE3YyJbTATHBHOMN

paboTHI MO YIPABJICHUIO OOMIECTBEHHBIMH OTHOIIEHUsMH. Kak mpaBuio, oHU

BUJISAT TOJIBKO YacTh BCETO KOMILJIEKCA JESITEbHOCTH IO CBSI3IM C OOIIECTBEH-

HOCTBIO, TOJIBKO C 3TOM HaIpaBJIEHUU MOTYT BecTu padoty. CodeTaHue ympaB-

JIEHYECKUX M OpPraHM3alMOHHBIX 3HAHWM, 3HAHUII KOMMYHHKATUBHBIX OCHOB U

OCHOB JKYPHQJIMCTUKHU, MAPKETUHIA U COOCTBEHHO CBSI3€M C OOIIECTBEHHOCTHIO —

HeoOxoaumoe ycnoBue s PR-ciennanucta Beicokoro ypoBHs. Eciu ke roBo-

PUTH O JIMYHOCTHBIX KAa4E€CTBAX, TO OCHOBHBIE XapaKTEPUCTUKH CIIELIUATUCTA 110

CBSI3SM C OOIICCTBEHHOCTBIO BKIIOYAIOT

- KOMMYHHKAOEIhbHOCTh IIPU OOIICHUH C MPECTABUTEISIMUA PAa3HBIX TPYII WH-
TepecoB (MOJIUTUKAMU, OM3HECMEHaMH, OaHKUpaMH, KYpHAJIUCTAMH, MPE.-
CTaBUTEJISIMU BJIACTH, OOIIECCTBEHHBIMU JIUACPAMH U OTACIBHBIMUA TOTPEOU-
TEISAMU);

- YMEHHE pacnoJIOKHTh K cebe codeceJHIKa, a 3aTeM YETKO U SICHO IOHECTH J10
HEro HeOOXOAMMYIO H(HOPMAITHIO;

- CIMOCOOHOCTh K JIOTMYHOMY MBIIUICHUIO B COYETAHUHU C YMEHUEM B3TJISIHYTh
Ha TPOO0JIEMY C Pa3HBIX TOYEK 3PCHUS;

- yMmeHue paboTaTh B KOMaH/IE;
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- CTpEeMJICHHUE K Pa3BUTHIO U COBEPILICHCTBOBAHUIO CBOMX 3HAHUI U YMEHHIA.

K Tomy ke, crienuanuct 1o ynpapjieHUIO 0OIECTBEHHBIMUA OTHOLIEHUSMU
JOJDKEH 00J1a1aTh 3HAHUSIMU B 00JIACTH YEJIOBEYECKOTO OOIIECHUS, OPTraHU3aTOP-
CKHMH CIIOCOOHOCTSIMHM, YMEHUEM YIPABIATh U JIUAMpoBaTh. KoHuaeHImanb-
HOCTb U 3alllUTa UHTEPECOB KJIIMEHTA CBSI3bIBAET pacCMaTPUBAEMYIO MPOPECCUI0
C IOPUIWYECKON M BpayeOHON MPaKTUKOW. YUHTHIBAs, 4TO MAOIUK PHIICHIIH3
MOKHO paccMaTpuBaTh KaK COLMAIbHO-IICUXOJIOTUYECKYI0, KOMMYHHUKAI[MOH-
HYIO BETBb MEHEKMEHTA, TO U Habop crneunuduueckux TpeOOBaHUM K MpecTa-
BUTEJSIM JAaHHOW NPO(GEeCcCHH COOTBETCTBYET JIMYHOCTHBIM XapaKTepUCTHUKaAM
MEHEKEpPa CPENHErO U BbICLIETO 3BeHA. OJTHAKO M 3/1€Ch CYLIECTBYIOT HEKOTO-
pbie oroBopku. Ilogxon k onpenenennro PR-cnenumanucra, ncxonst U3 IMYHOCT-
HBIX KayeCTB HE JIMIIEH HEAOCTaTKOB. Ha MpOTSHKEHMHM MHOTHX JIET CIIEUau-
CTBl B 00JIaCTH MEHEIKMEHTA MBbITATUCh CHOPMHUPOBATH HAOOP JMUYHOCTHBIX Xa-
PaKTEpPUCTUK, 00ECIEYMBAIOLUIMX BO3MOXKHOCTh 3(P(EKTUBHOTO YMPABICHUS U
CTOJIKHYJIUCh C HECOCTOATEIBHOCTBIO JaHHOIO nojaxoja. CIUIIKOM MHOTO (ak-
TOPOB OKa3bIBAa€T BO3JEUCTBUE HA 3(PPEKTUBHOCTH YIPABICHUECKOMN JEATEIbHO-
CTU. YIpPaBJIEHUE CBS3IMH C OOIIECTBEHHOCTBIO HE SIBJIAETCS HCKIHOUECHHUEM.
[Tabsiuk punelIH3 3TO BO MHOIOM HE TOJIBKO HayKa, HO U UCKYCCTBO, OBJIAJETh
KOTOPBIM J1aHO HE KaxaoMy. [losTomy kauecTBa, Mpe/CTaBICHHBIE BBIIIE, CIe-
AyeT NPUHUMATh BO BHUMAHUE, HO PEAJIbHBIE PE3YJIbTAThl PA0OTHI HE MOTYT 3a-

BHUCCTDH TOJIBKO OT HHUX.

8.3. MarepuajibHO-TeXHUYeCKOE U (PUHAHCOBOE oOeclieyeHne peaju3aunu
PR-cTparernii

B ympaBienuun cBs3siMH ¢ OOIIECTBEHHOCThIO MOHO BBIJICJIUTH JIBa ac-
MIEKTA: TBOPUYECKUN U aIMUHUCTPATUBHBIN. Ka)Xb1i1 U3 3TUX 3JIEMEHTOB BBINOJI-

HSIET OIpeneeHHbIe (PYHKIIMM U MO-CBOEMY BO3EHCTBYeT Ha 3()(PEeKTUBHOCTD

* Monomosa O. Kopnopatususie ma6muk puieiimns. U3 kauru Baskin O., Aronoff C. Public Relations. The
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JOCTIKEHUS TIOCTABJICHHBIX Teieil. OCHOBa aJIMUHUCTPATUBHON pabOTHI — Ma-
TepUaTbHO-TEXHUYECKOE U (PMHAHCOBOE OOECIeueHue AESTENLHOCTH MO CBS3IM
C 00I1IECTBEHHOCTHIO.

Bomnpoc onpenenenus dunancoBoi 6a3pl padotel PR-cTpykTypbl nocTa-
TOYHO cJ0keH. C OJTHOM CTOPOHBI, ECTh MaTEpUaIbHbIE 3aTpaThl. Ho uTO nenatp
C TBOPUYECKON KOMIIOHEHTOM AesiTenbHOCTU? Bo BceM Mupe cloxuiachk onpese-
JIEHHAsl TIPAKTUKA MOCTPOEHUSI CUCTEMBI OIUIATHI 3a YCIYrM B 00JacTH MaliIuK
puneimH3. Kak npaBuio, 3To JOCTaTOYHO AOPOToe YA0BOIbCcTBHE. OIHAKO, KaK
MOKa3bIBACT MPAKTHKA, COBCEM HE 0053aTeIbHO HAHMMATh CaMBIX BBICOKOOTLIA-
YMBAEMbIX CIIELUATUCTOB JIJIsl BHIMOJHEHUSI BCEX BUAOB paboT. B mestenbHOCTH
IO CBSI3SIM C OOIIECTBEHHOCTHIO MPUCYTCTBYIOT PYTUHHBIC M HE OYCHB CIIOKHBIC
aneMeHThl. [loaTOMy omaTta CenuaiucToB MOXKET OBITh ONpPEEICHHBIM 00pa-
3oM mauddepennmuponana. [TomumMo 3aTpadeHHOTO BPEMEHH, CTaxa M YPOBHS
npodecCuoHaM3Ma COTPYIHUKOB YUUTHIBAETCS PAJl CICUPUIECKUX (PaKTOPOB.
K HMM OTHOCSITCSI: 0COOEHHOCTH M CIIOKHOCTD 3a/1aHMs; TpodecCuOHaIbHbIE WU
CHeIMaIN3UPOBAaHHBIC 3HAHUS W HABBIKH; MacIITad paboThl M €€ BaXKHOCTDH IS
KJIMEHTA; CTENEHb OTBETCTBEHHOCTH; 00BbEM U XapaKTep TOKYMEHTAlUH; MECTO U
cnenuuka BbIOIHEHUS 3a1anus (B PocToBe -Ha-J{0oHY paclieHKH ONpeeieHHO
HIKE, 4eéM B MOCKBE, a HAa TEKyllM€ MAPTUMHBIE MUTUHTY BCErJa TPATUTCA
MEHbBIIE CPEJICTB, YEM B MEPUOJ MPE3UACHTCKUX BbIOOPOB). Oruiaty paboT MOXK-
HO ONpEAeNsaTh MOATANHO (TUIAHUPOBAHUE, peanu3alus), HO OrOBapHUBATh €€
CIeAyeT MPEkJIe, YeM MPUCTYIATh K AercTBUsIM. Ecnu Ha 3anaje npuHsaTa mpak-
THKa [MO0YaCOBOM OIUIATHI CIIELMATMCTOB, TO B Poccum ormiata HazHadaercs 3a
BBITIOJTHEHHE KOHKPETHBIX paboT. 3a4acTyro (UpMbl HAMEPEHHO YCTAHABIIMBAIOT
3aBBIIICHHBIE 1IEHbl HA MaTepUAIbHO-TEXHUYECKOE oOecreueHrne KaMIlaHWUH,
9TOOBI CO3/1aTh JOTOJHUTEIHHBIC CTUMYJIBl U 3aCTPaX0OBAThCS OT HEMPEIBUICH-

HBIX PACXOJ0B. B 3aBucumoctu ot AOTrOBOPCHHOCTH, OIlJIaTa MOKCET 3aBHUCCTH

Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 252.
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WJIM HE 3aBUCETh OT peanbHbIX AocTvkeHuM PR-kamnanmm. /[ ycraHoBieHus
OpsIMOM 3aBUCUMOCTH HEOOXOJIMMO YETKO BBIOPATh KPUTEPHUM OLICHKH MPOJIEe-
JaHHOU PabOTHI.

Crnenuanuct mo cBs3siM ¢ 001IeCTBEHHOCThI0 Anad batnep BoiaensieT psj
3amoBezeil QMHAHCOBOIO MOBEICHHS PU opraHusauu PR-paGots*:

- HE pacmupenensiTe OMKET TMOHEMHOTY, HE CIEAYeT MBITaThCS OXBATUTh
OUY€Hb MHOT'0O, €CJIM CPEJICTB OUEHb MAJIO;

- MAaKCHMMAaJbHO OTPAHUYbTE KOJUYECTBO CBSI3YIOIIUX 3BEHHEB, KOMMYHHKAIIU-
OHHBIX TIOCPETHUKOB, BKIIFOUUTE B PACXO/IbI KOOPAMHAITMOHHBIC 3aTPATHI;

- IUJIAHUPOBAHUE U OTYETHOCTD CIEAYET YIPOCTUTh U KOHCOJIUIUPOBATH;

- wm30eraiite AyOnMpoOBaHMWS MaTrepuanoB (sl oOecnedeHus KOHGEPEHITUH
J0CTaTOYHO OykJieTa Uin (2 HEe W) MPOrpaMMbl B OOJiee pa3BepHYTOM BUJIE.
Martepuan MoxeT ObITh pa3pabOTaH OJIWH pa3, HO MHOTOKPATHO TMPETOIHO-
CUTKCS B Pa3HBIX paKypcax;

- TIIATEIbHO KOHTPOJHUPYUTE pacxolyeMble CPEJCTBA;

- Jle7TalTe TOMpaBKH Ha 3a7CPKKH W HEPEIIUTEIHbHOCTh, K HUM OTHOCST
IUI0XYI0 pabOTy CPEACTB CBS3H, MOUCK HYKHOW MH(POPMALIUU U T.II.

- u30eraiiTe BAIIOTHBIX OMacHOCTeH (Jyuiie (UKCUPOBAThH CyMMY FOHOpapa B
YCTONYMBOM BAJIIOTE);

- OrOBOpHUTE 3apaHee BCE KPUTEPUU yCIieXa.

OTtMeTuM, 94TO MaTepHATBHO-TEXHUYECKOE 00eCIeueHne 3a4acTyl0 Ompe-
JEJSIET YCIENTHOCTh BCEH KaMIaHWH, TOJTOMY IMOJ00HBIE BOMPOCH! JTOJKHBI
pemiaThcs B NEpBYI0 ouepenb. OueHb UHTEpPECHa CHUCTeMa 3aBUCUMOCTH YPOBHS
pucka ot oObeMa (PMHAHCOBBIX BO3MOXKHOCTEH KimeHTa. C OJHOW CTOPOHHBI,
Oonpie (PMHAHCOBBIE BJIOKEHUSI B O0OJACTh MAOIMK PWJICHIIH3 JOCTATOYHO
puckoBaHHbl. Ho, ¢ Hamiell TOYKM 3pEHUS, TOMBITKH YIPaBICHUS OOIIECTBEH-

HbIMH OTHOIICHUAMH C BECbMa OI'PAHHUYCHHBIMU (I)I/IHaHCOBbIMI/I pecypCcaMu HEC-
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cyT emie 6ompmmii puck. CBs3aHO 3TO ¢ TeM, uTo PR-crnenmanvct BeiOupaer He
camoe 3pPEKTUBHOE, a JINLIb JOCTYIIHOE CPEJICTBO CBA3EH ¢ OOIIECTBEHHOCTHIO
B KQKJIOM KOHKPETHOU cuTyauuu. [103TOMy M3Ha4aIbHO NOJKEH CTOSATH BOIIPOC
O BEPOATHOCTU JOCTHXKCHMS ITOCTaBJICHHBIX LIEJIEH B paMKax CYIIECTBYIOIINX
orpann4eHuil. OQHAKO ATOT BONPOC AOCTATOYHO JIETKO PA3PEIINM, TAK KaK MHO-
rooopasue PR-MHCTpYMEHTOB MO3BOJSET COCTABUTh HECKOJIBKO KOMOMHAIIMNA MX
UCIIOJIb30BaHUs, CIIOCOOHBIX NMPUBECTU K KEJIAEMOMY Pe3yJbTaTy. A B HEKOTO-
PBIX CIy4yasix, KaKk Mbl YK€ OTMEYaJli, IMEHHO CBSI3U C OOIECTBEHHOCTHIO CIIO-

COOHBI MOJIOXKUTETHHO BIUATH HAa PUHAHCOBYIO 0a3y OpraHU3aIuu.

8.4. IloaroroBka u peaau3anus KaMIAHWHA MO CBA3SM € 00IIeCTBEHHOCTHIO

Crenuduka IeATeNbHOCTH MO CBA3SIM C OOIIECTBEHHOCTBIO OKa3bIBACT
BIIUSIHUE Ha BBIOOP Hambosee 3(ppekTuBHBIX HOpM €€ OpraHu3alNK U TPOBEJIEe-
Hus. Pabota B cdepe mabiauk pusieHIIH3 NpeacTaBiseT coO0N peaan3anuio om-
PENENECHHOr0 LUKJIA, MOCIEI0BATEIbHOCTh 3TAllOB KOTOPOrO OrpaHHYEHa Mpo-
MEXYTKOM MEXIY MOCTAHOBKOM 3a/7a4 M JOCTUKEHUEM HAMEUEHHBIX PE3yJIbTa-
TOB. D(pdexTrBHas PR-neaTeNbHOCTh BCErja HOCUT JOJTOCPOYHBIA XapakTep,
OJIHAKO €€ OTJEJIbHBIE AIEMEHThI HaubOoJee yCIEIHO MOTYT ObITh peaIn30BaHbl
B paMKax ONPEIEJIEHHBbIX KpPaTKOCPOUHBbIX KamnaHui. OcHoBHas 3amada [1P-
KaMIIaHUM COCTOUT B (OPMHUPOBAHUM TaKUX YCIOBHM, IPH KOTOPBIX JOCTUTAIOT-
Csl LI OpraHu3aluy B 00acTé (OPMUPOBAaHUS OOIIECTBEHHBIX OTHOIICHUM.
Copepxanue, TeMaTHUECKasi HAMPABICHHOCTh U 33Ja4l KaMIIaHUH MOTYT OBITh
caMbIMU Pa3HOOOPa3HbIMHU, OJJTHAKO CYLIECTBYIOT YHUBEPCAIbHbIE METOANUYECKIE
PEKOMEHJAllMH, YYET MTOBTOPSIEMOCTH 3JIEMEHTOB U BO3MOXHOCTh THPAKUPOBa-
HUSl PE3yJbTaTOB, MPUEMIIEMbIE MPAKTUUECKH JJs BceX BHUI0B PR-kammanwuii.
[Ipu 3TOM KaMOaHUM MOTYT UMETh IIUPOKYIO WM Y3KOCHEIHATU3UPOBAHHYIO

HanpaBiieHHOCTh. Hanbonee yHuBepcanbHble HanpasieHus: PR-kammanuid:

* Monomosa O. Kopnopatususie ma6muk puieiimns. U3 kauru Baskin O., Aronoff C. Public Relations. The
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1. Pa3BuTHe BCeOOBEMITIOIIUX CBSI3EH C HIMPOKOM ayJUTOPHEH U KIIOUEBbI-
MU IpyIIaMu OOIIECTBEHHOCTH.

2. Peanm3anusi 61aroTBOPUTENBHBIX TPOTPAMM.

3. OOIECTBEHHO - MOJUTUYECKUE MAOJIMK PUJIEHMIIH3 C LEJIbI0 OKa3aHUs

BJIMSIHUSI HA NPABUTEIIbCTBEHHBIE CTPYKTYpPbI JUOO BBIOOp KaHIUIaTa Ha

ITOJIMTUYECKUH TIOCT.

JlonrocpouHasi KaMIaHUsl, HAIIPABJICHHAs Ha PELIEHUE KPYIHbBIX IPOOJIEM.

VYnpaBieHue KpU3UCHBIMU CUTYALMSIMU.

OTHOILIEHHS C MECTHBIMU OPraHaMU BJIACTU U CaMOYITPABJICHUS.

OTHomeHus ¢ ISpCOHATIOM.

® N v os

MapkeTtunrossie PR-kamnanun (CTUMyJIMPOBAHUE CIIPOCAa HA HOBBIE WU
CYILLECTBYIOILUE ITPOIYKTBI).
9. Opranuzanus crenragibHbIX MEPONPUATUN (OKOJIO 8 JHEM) MM KOMILUIEK-

COB Pa3JIMYHBIX COOBITUHN (IO HECKOJIBKUX MECSIICB).

K 6osiee 4acTHBIM MOKHO OTHECTH KaMITaHUU 110 PELLIEHUIO COLIMATIBHBIX U
HKOJIOTMYECKUX MPOOJIEeM, a TakyKe KaMIaHUH MO MPEICTABICHUIO U 3aUTe UH-
TEpPECOB UCKYCCTBA.

Jlpyrrue BO3MOYKHBIE 337Ul U HANpAaBICHUsI KaMIIaHUU 110 CBS35IM C 00-
IIECTBEHHOCTHIO 00ECNEUYNBAIOT COJCHCTBHE MOBBIIMIEHUIO KOHKYPEHTOCIOCO0-
HOCTU (PUPMBI, peaan3alui HHHOBALIMOHHOW CTpAaTEruy, MOMCKY apTHEPOB s
COLIMAJIbHOTO B3aMMOJCMCTBHS W APYrMe€ 3aJayd, BO3HHUKAIOIIME B IIPOLECCE
(DYHKIIMOHHPOBAHHUS OpraHU3ALMH * .

Oranel KU3HEHHOTO IUKJIA KaMIIaHUM IO CBS35AM C OOLIECTBEHHOCTBIO
MOHO paccMaTpHUBaTh C Pa3HbIM ypOBHEM AeTanu3auuu. OIHAKO IMOCIENI0Ba-
TEJIBbHOCTh JEHCTBUM Yallle BCEro MOBTOPSAETCA. MoJenb, COCTaBICHHAs! U3 CEMHU

AJIEMEHTOB, COJCPKUT: OIEHKY CUTyalluu (aHaiu3 MpOoOJEMBbI, €€ HCTOYHUKOB,

Profession and the Practice. - Wm. C. Brown Publichers, 1994. C. 274.
* Monomosa O. Kopnopatususie ma6muk puieiinns. U3 kauru Baskin O., Aronoff C. Public Relations. The
Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 280.
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BHEIIIHETO U BHYTPEHHETO OKPYXXEHHs); ONIPEACIICHUE LIEJIEH (IeTaIn3anns B 3a-
Jadax WIM JaXe KOHKPETHBIX 3aJaHUsAX); ONPENEIICHUE ayJUTOPUH (BBISBICHUE
LIEJIEBBIX TPYMI OOIMIECTBEHHOCTH M aHAJIN3 COOTBETCTBYIOIIUX XaPAKTEPUCTUK);
BbIOOp KaHAJIOB KOMMYHMKAlUU (JIMYHBIX WJIM MAaCCOBBIX), MHCTPYMEHTOB M
TEXHUKHU BO3JEHCTBUS; IUIaHUPOBaHKE Or0JKeTa (B TOM YHUCIIE IOCTPOEHUE KOM-
OMHMPOBAHHOTO TpaduKa PacXoJOBaHUS CPEACTB HA KAXKJIOM dTare KaMIIaHWUHN);
pean3alyio IlaHa KaMIaHUM; OLEHKY pe3ysbTaToB (10 3apaHee chopmynupo-
BaHHBIM KpuTepusiM). B Oonee o61ieM Buae npoiecc MOArOTOBKH U peasin3alun
KaMITaHUU TI0 CBSI3SM C OOIIECTBEHHOCTHIO CBOJUTCS K KOMOMHALIMU YXE pac-
CMOTPEHHBIX BBIIIE YETHIPEX IIEMEHTOB: MCCIIECIOBAHUA, ACHCTBUSA, KOMMYHHU-
karu u orieHka (popmyna RACE).

HecKobKO yCIOKHAIOTCS yCIOBHS I camocTosATenbHoro PR-arenrcersa,
3aHUMAIOIIETOCS Pa3padOTKON M peanu3anuei o0mecTBeHHbIX kKamnanui. Crie-
nu(urKa 3aKI0YaeTCAd B TOM, UYTO MEPBBI 3Tall B JAHHOM CIy4yae — MOJTy4YCHHE
3aka3a. JlJis1 3TOro uCnoJIb3yrT CaMble pa3HbIe CPEICTBA: y4acTHE B TEHAEPAX U
KOHKypCax Ha JIy4lIuil IpoeKT, uzyuenue cooodmenuit CMU Ha npeamet noucka
HOIXOJSAIINX OOBEKTOB MPOJBHKEHUS, PACIPOCTPAHEHUE MATEPUATIOB PEKIAM-
HO-MH(OPMALlMOHHOIO XapakTepa O CBOeil nedrenbHOcTH. J[lanee cuemyror
npoOHBbIE KOMMYHHUKAIIMU. 3apaHee JOJDKHBI ObITh TOTOBBI OTBETHI HAa BOIPOCHI
INOTEHIMAIBHOIO 3aKa3urKa. TpagulMOHHO KIMEHTOB UHTEPECYET ONBIT (PUPMBbI
U IIpUMEPHI MPUI0KEHHUS MPOPECCUOHANBHBIX YCUITUH, pemyTalus, CPOK JEHCT-
BUSI Ha PBIHKE, IOCTOSIHHBIE KJIMEHTHI, IEHOBAs MOJMTHKA U BO3MOYKHOCTH MPHU-
BJIEUEHUSI BCEX HEOOXOIMMBIX PECYPCOB U cnenuaincToB. CleqyeT yuyuThIBaTh,
4YTO B OOJILIIMHCTBE CTpaH CaMbIMU BaXHbIMU KpuTepusMu npu BbiOope I[1P-
areHTCTBA SIBJISIIOTCS TBOPUYECTBO, O0SI3aTEIIBHOCTh M TOYHOCTh B HCIIOJIHEHUU
3aKa3a, ypOBeHb OOCIYyKMBAHUS KJIMEHTA, OMbIT U UCKYIIEHHOCTD, a TAKXKe Kaye-
cTBO paboTsl. Eciu cornamenue 10CTUTHYTO B 0011IeM BUJE, HEOOXOAUMO HapH-

COBaTh CXeMy palOThl Il JNOCTWKEeHMsS HaubOombiehd shdextuBHocTH. OHa
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BKJIFOYACT MPEAOCTABICHUE KIMEHTOM HanOoJiee TOJIHOW M JOCTOBEPHON WH-
dbopmal 1 OKazaHuEe BCEBO3MOKHOM MOMOIIHU B Ipoliecce pa3padOTKu U pea-
m3annu PR-xammmanum.

[locne npuHATHS pelieHus O TPOBEICHUM KaMITaHUU IO CBS35M C 00I1ie-
CTBEHHOCTBIO, BaXKHO OIPEIEIUTh €€ 00bEeKT. B 3aBUCUMOCTH OT MOCTaBICHHBIX
LIEeJIEV MPOU3BOUTCS UX JAeTanu3auus. JJoCTHKEHNE OJHOM U TOM K€ LIEIU BO3-
MOYHO 4€pe3 MOCTAHOBKY PA3JIMYHBIX 337a4 C TOMOIIbIO pa3HbIX HHCTPYMEHTOB
yrpaBlieHus1 OOIIECTBEHHBIMU OTHOIEHUsIMU. B 1r060M ciydae, mocie ¢opmy-
JUPOBAHUS TIeJIel HEeOOXOAMMO KOHKPETHU3MPOBATh MX B 3aJadax. 3aTeM OIpe-
nensiercs 00beM padoT U TpedyeMble Pecypchl JUIsl pelIeHUsT KaKI0M MOoCTaB-
JICHHOM 3a/1aun. 3a1a4i MOTYT PEIIaThCsl MOCIEAOBATEIBLHO MO0 MapauieabHO.
Tak ¥ KaMImaHuu MO CBA3SIM C OOIIECTBEHHOCTHIO MOTYT ObITh HANPABIIECHbI Ha
pelIeHrue OJHOM MM HECKOJbKUX KOMMYHHUKAIIMOHHBIX 33]1a4.

CymiecTByeT HECKOJBKO CIICHAPUEB OMpeecHus: o0bema paboT u ol1eit
CyMMbI 3artpaT. Bo3mokHa cuTyauus, Korjaa 3aka3zuuk (BHemHuil nis [1P-
areHTCTBA WJIM PYKOBOJICTBO IO OTHOIIEHUIO K CBOUM COTPYIHUKAaM) BBIAEISAET
ONPENEIICHHYI0 CYMMY CPEACTB Ha KaMIIAHUIO. 3aTEM, B COOTBETCTBUHU C CyLIE-
CTBYIOUIMMHU paCUEHKaMH, OIpeeNsieTcsl MpeanoiaraeMblii 00bemM paldoThl.
JIpyroii BapuaHT — KOHKPETHOE 3aJlaHh€ 3aKa34MKa U COCTABJICHUE B COOTBETCT-
BUU C HUM IUIaHA U cMeThl kKamnanuu. Haubounee BeposTHOE pacnpeneneHue Gpu-
HAHCOBBIX PECYpPCOB IO dTalaM KaMIaHWU ClIeayromiee: pa3paboTka 3a1ad Kam-
naHuu — 5 %; MPOBEACHUE UCCIICIOBAHMUM, (OPMYITUPOBAHUE KOHIEHIINU, Pa3-
paboTka miana u cMeThl — 13 %; peanmsanus kamnanuu 70 %; KOHTPOJIb 3a pea-
nu3anuedt, ananu3 3¢ dextuBHocTH — 12 %. IlogoOHOe pacnpezneneHue xapak-
TEPHO U ISl OOIET0 MPOEKTHOTO YIPaBJICHUSI B MEHEKMEHTE.

KoHnenmmsi kaMmaHuy 1O CBSI3SIM ¢ OOIIIECTBEHHOCTHIO OCHOBHIBAETCS HA
MOCTABJICHHBIX 3aJa4aX M MPOBEACHHBIX HccienoBaHusx. OHAa y4YUTHIBAE€T BCE

JOCTYIIHbIE CpeAcTBA U pecypcebl. [locne popMynrpoBaHusi KOHLIETILIMKM OIpeie-
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JS0TCS POPMBI M METOJIbI B3aUMOJICUCTBUS C KIIIOYEBBIMU TPYIIIaMU OOILECT-
BeHHOCTH. Ha oOCHOBe mOJydYeHHOro wmarepuaina cocrtaBisieTcss mmiaH PR-
Kamnanud. O4eHb BaKHO, YTOOBI KOHIICTILIMSA U IJIaH HE TyOIupoBajiu Ipyr ApY-
ra. Konuenmus Bkitoyaer oO1IMe MOJIOKEHUS, TOT/IA KaK MJIaH COCTOUT U3 YeT-
KOTO TMEPEYHsS] IAECUCTBUM B CTPOr0 ONPEIEIICHHOW MOCIEI0BaTEIbHOCTH. [Ipu
pa3paboTKe KOHUENIMM M TIOWCKE MEXaHUW3MOB ee peanu3auuud 3)(PeKTHBHO
JNEUCTBYIOT MPAKTUYECKH BCE METOJbI AKTUBU3ALIMU MBIIUICHUS, BKIOUYas MO3-
rOBYIO aTaKy, nuarpammsl [lapeto u Mcukasel, Mmeton Jlens¢hu u 1.1

HccnenoBanue ycloBui peanu3aliiil KaMIIaHUU MO CBSA3SM C OOIIECTBEH-
HOCTBIO MpEJIoJaracT aHajau3 BHYTpEeHHeW u BHentHen cpeansl PR-o6bekTa. Ec-
JU peyb UAET 00 OpraHu3alvu, TO U3yYEHHUE CIIeAyeT HAUMHATH C MEPBBIX JIHII
npennpusatus. IMeHHO Takvue KOMMYHUKAIIMKU JIOJKHBI B OOILIEM BUJIE BBISIBUTH
Y3KME MECTa OpraHu3alliK, OTPA3HUBIIMECS HA €€ UMHJIKE. 3anagHble CIeIUaIn-
CTBI CUMTAIOT, YTO 3aKa34MKy HEOOXOIMMO J1aBaTh HE TO, YTO OH XOYET, a TO, YTO
emy HyxHO. OnHako B Poccun Hambosiee BeposiITHbIE MOCIEICTBUSI TAKOM MOBE-
JICHUYECKON TaKTHKHU — MOTEps 3aKa3zunka. B nanHoMm Bompoce pyHKuMs crenua-
JIUCTA MO CBSA3SIM C OOIIECTBEHHOCTHIO 3aKJIIOYAETCS B TOM, YTOOBI OOBSCHUTH
KJIMEHTY, YTO €CJIM Obl OH 3HaJI, 4YTO Ha CaMOM JieJie HEOOXO0IMMO OpTraHMU3aluH,
TO MpoOJIeM MPOCTO HE BO3HUKAJO Obl. Eciiu cornaimienue mo JaHHOMY BOIPOCY
HE JOCTUTHYTO, TO MOJ BOIIPOCOM IIEJIECO00pa3HOCTh peanu3anuu PR-kamnanuun
C HaBSI3aHHBIMH OrpaHuyeHHUsIMH. [103TOMy HEOOXOAMMO MPHUCTYIIUBATHCS K HH-
Tepecam, a He aMOUIUSAM 3aKa3UHKOB.

B npouecce noaroroBku PR-kamMnanum mpoBOAsSTCS KaYECTBEHHBIE U KO-
JIMYECTBEHHBIE HCCIIENOBaHUA. KONIMYECTBEHHbIE NAHHBIE IO3BOJIIIOT IOHATH
IPOUCXOSIIMEe COOBITUS U TIPE/ICKa3aTh X BO3MOXKHOE Pa3BUTHE MPHU YCIOBUU
IIPABWJIBHOTO YCTAaHOBJICHHUS 3aBHUCUMOCTEH. KauecTBeHHBIE, B CBOIO O4YEpE.b,
OOBSCHSIIOT, KaK ¥ ToYeMy Bce MpoucxoauT. OOBIYHO OHU MOCTPOECHBI HA THO-

KOM MOJIXO0/€ U MHJIUBHUIAYaJIbHOW MeToaooruu. [Iporecc cOopa u aHanuza jgaH-
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HBIX B MAOJUK PUJICHIITH3 TPOU3BOAMUTCS C MIOMOIBI0 MHCTPYMEHTOB CTATHCTH-
KM, MEHEKMEHTA, OPraHU3allMOHHON AUArHOCTUKH U COLMOJIOruU. OTMETHM,
YTO MCCJIEAOBAHUE HE 3aKAHUYMBACTCS HA MOJATOTOBUTENBLHOM JTare. Peanuzanus
KaMIaHUM U OLIEHKA €€ pe3yJIbTaToB 0a3upyeTcsi Ha MPOBOAUMBIX CHEIHMAINCTA-
MU HCCIIEIOBAHUSX, KOTOPBIE B X0/€ NMpoBeneHus PR-kamMnanum npeactaBisioT
co0oit 00paTHYIO CBSI3b, HEOOXOIUMYIO ISl OCYIIECTBICHHS BCEX MOCIESTYIONNX
JIEHCTBUM.

Peanuzanus kamMmaHuM 1O CBSI3SIM C OOIIECTBEHHOCTHIO TIPEIIIOIAraeT Uc-
MOJIb30BAHUE BCEX UMEIOIIHUXCS CPEACTB C MAKCUMATBHON 3(D(PEKTUBHOCTHIO ISt
NOCTUKEHUS HAMEUYEHHBIX 1eneil. OTMETHM, 4TO IUIaH B IMPOLIECCE peaau3aluu
KamMnaHuu (0COOEHHO JOJATOCPOYHOM) MOXKET U3MEHSATHCS U IOTIOMHATHCS. J{axke
caMU LEJIU MOTYT TPaHC(OPMUPOBATHCS B 3aBUCUMOCTU OT MTPOMEKYTOUHBIX pe-
3ylbTaTOB M HMHIUKATOPOB oOpaTHOM cBsizu. i peanmusanuu KpymHbix PR-
KaMmaHui Oojiee BCEro MOAXOAUT KOMOWHHPOBAHWE DPA3IUYHBIX SJIEMEHTOB

IMPOCKTHOT'O 1 MAaTPHUYIHOT'O YIIPABJICHHUSI.

8.5. dppexTuBHocTu PR-gesiTteibHOCTH
Jis onpenenenus 3pPEKTUBHOCTH IEATENBHOCTH 1O CBA3SIM C OOLLECTBEH-
HOCTBIO (B TOM YMCJIE U OTAEIBHBIX PR-KaMITaHui) HCIIONIB3YIOT POMEKYTOU-

48
HbI€ U KOHEYHbIE OLIEHKH . [Iponenypa OLiEHKA MOXKET BKJIIOYATh:

aHaJiM3 UCIO0JIb30BAHUS PECYPCOB U MPOBEICHUS 3aMIAHUPOBAHHBIX AKIIUA;

- omnpezenenne 3p(HEeKTUBHOCTH OTIENbHBIX 3JEMEHTOB KaMIaHUU (CIOCcOoOCT-
BYET BBISIBIICHUIO U YCTPAHECHUIO HE JEHCTBEHHBIX AJIEMEHTOB CUCTEMBI);

- YCTAHOBJICHUE KOPPESALMOHHOW 3aBUCUMOCTH MPUHUMAEMBIX MEP U JIOCTHU-
raeMbIX pe3yJIbTaTOB;

- TOoABeNEHUE UTOTOB Bcell PR-kaMmaHuM v mOATOTOBKY COOTBETCTBYIOLIETO

OTYETA;
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- TMOATOTOBKY peKOMEHJAIMi Ha Oyy1iee.

Onpenenenue 3pHEKTUBHOCTH IEATEILHOCTH O CBS3SIM C OOIECTBEHHO-
CTBIO MIPEJICTABISIET COOOM TOCTATOUHO CIOXKHYIO pobaemy. C 0HON CTOPOHBHI,
PR ocyiiecTBisioT KOCBEHHOE BO3/IEHCTBHE HA OOIIECTBEHHOE MHEHUE U 00111e-
cTBeHHOE noBeaeHue. [loaToMy BOMpoc Kak OLEHUTh KOCBEHHBIA BKJIaa B op-
MHPOBAHUE YCIIOBUM JJIsI NOCTHKEHHUS OPraHU3aLMOHHBIX LIE€JIEd HA NPAKTHUKE
yaiie Bcero ocraercst 6e3 orsera. C npyroil CTOpOHbI, MAOIUK PUIICHIIHS — Jes-
TEJIBHOCTH JIOJITOCPOYHOTO XapakTepa W pe3yJIbTaThl €€ MOTYT CTaThb OYEBHUIHBI
yepe3 JIOCTAaTOYHO OO0JbINON mpomexyTok BpemeHn. Ho m3mepsaTs 3¢ ¢ekTus-
HOCTh PR-yCcuinii, Kak OJTHOTO M3 BUIOB YIPABJIECHUYECKON NIEATEIBHOCTH, MPHU-
YeM JIOCTaTOYHO 3aTPaTHOM, BCEe TaKu HEOOXOAUMO.

Jna onpenenenust creneHn PR-Bo31enCTBUS Ha LENEBYIO ayAUTOPHUIO
MO>KHO HCIIOJIb30BaTh OINPOCHI, UCCIEIOBAHUS PEaKUUU COTPYAHHUKOB, OECElbl,
paboty B (OoKyCHBIX rpymnmnax. BakHyio poib uUrpaeT M aHajiu3 MaTepuasoB
npecchl, 3arparuBaroiux PR-00bekT. OIHAKO OTMETUM, YTO JIOCTATOYHO pac-
MPOCTPAHEHHBIN CHOCO0 OLEHKH >(PPEKTUBHOCTH MAOIUK PHIICHIIH3 C TOMO-
IIbI0O CHUCTEMBI MEpP Beca (CTaThbU BBIPE3AKOTCS M3 Ta3eT, BUACO- U ayguomare-
pHUalbl 3alIMCHIBAIOTCS HA IUIEHKY), KOTJA BaXXHO TOJBKO KOJUYECTBO, HE MOMKET
ObITh TpU3HAH >PPEKTUBHBIM. BBIIEISAIOT TakKe psiJi ClIeHUaIbHBIX TApaMETPOB

JJIs1 OCHKHU B(IJ(I)CKTI/IBHOCTI/I KaMIIaHHH 110 CBA3M C 06IHCCTBCHHOCTI>IO:

s dexTuBHOCTH PabOTHI opranu3aiuu (mpoasmxeHusi PR-o0bexTa — B 3aBu-

CHUMOCTH OT LICJIN);

- HU3MEHEHHUE MpEeACTaBICHU 00 opraHu3anuu (MOKHO MCIOJIb30BaTh YCTHBIN
OIPOC, aHAJIN3 U AHKETUPOBAHUE);

- M3y4Y€HUE JTMHAMUKU OOpalleHuil 3a yciayramu OpraHu3aluu, o0bema IMpo-

TlaK, BBISIBJIICHUE TCHICHITUH, TIOSIBUBIITUXCS B XOJI€ pEeATU3aINK KaMITaHUW;

-  HN3MCHCHHIA O6HleCTBeHHOFO MHCHUA,

*® Monomosa O. Koprnopatususie ma6muk puieiinns. U3 kauru Baskin O., Aronoff C. Public Relations. The
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- HUcclenoBaHUEe BHYTPU(GUPMEHHBIX COIUAIBHO-TICUXOJIOTUYECKUX TMOKa3aTe-

Jei;
- ONpEAeNICHUE PEUTUHIA PYKOBOJIHUTEIIS.

st hbopmupoBanust 6oJiee peanbHbIX MOKA3aTeNe OLEHKH BaKHO 3aJ10-

KUTh YPOBHH, TIO3BOJISIFOIINE OTJIMYUTh YUCIIO TIEPETAHHBIX COOOIICHHUI OT YnC-
Ja JII0JIeH, KOTOpble U3MEHWIHM CBOE MOBeneHHe. B aTom oTHOmeHun Ouiurmni
Kotnep BbiensieT Tpu ypoOBHSI OLIEHKH JieaTebHOCTH PR.

1. PeanbHble KOHTAKTHI C TPYMIaMy OOLIECTBEHHOCTH;

2. 3MeHeHne 0CBEIOMIICHHOCTH, IOHUMaHUs M OTHOILICHUS K OpraHU3alluu U

€€ JIeSITeIbHOCTH.
3. Bknana B JOCTH>KEHME LI€JIEl OpTraHU3aLHH.
[lepBbIilt U3 MeTOI0B HauboJIee MPOCT U HE TPEOYET OCOOBIX YCHIIUN, OJI-

HAKO HE BCErJa JaeT YAOBIETBOPUTENIbHYIO HH(popManuto. [lomyuenne maHHbIX
JUISL @aHaJu3a MO0 BTOPOMY METOAY MOKET HAUMHATBCS C CaMBIX 3JIEMEHTApPHBIX
UCCJIEIOBAHUI: KaK MHOTO JItOJIeH (M3 OMPOLIEHHBIX) MOTYT MOBTOPUTH COMEP-
KaHUE YCIBIIIaHHOW HOBOCTH? CKOJIBKO YEJIOBEK paccKasaiu 00 yCIBbIIIaHHON
uH(pOpMAaIIMU CBOMM 3HAKOMBIM (€Ill€ pa3 OTMETUM POJb SIPKUX COOBITUN U Me-
ponpustuii)? VI3MEHUI 1M KTO-TO OTHOLIEHUE K OPraHMU3allMU WUJIU €€ JeSTelb-
HOCTH TIOCJIE TIOJTy4YE€HHBIX CBeJeHUI? Bee momyyeHHble JaHHbIE TPEIOCTABIISIOT
uHopManuio a1 aHanu3a 3GHEKTUBHOCTH MPOTPAMMBI CBSI3€H ¢ 0OIIECTBEH-
HOCTBIO. TpeTHili METOJI MHOTIa HE JOCTYIIEH ISl MCIOJIb30BAaHUS B CHITy TOIO,
YTO Ha JIOCTIKEHUE IIeJIel OpraHu3alliy BIMSET MHOKECTBO (PAKTOPOB M Hallle
BCEro TPYIHO BBIICIUTH BEJIWYUHY BO3ACHCTBUSA KaKOIO-TO OIPENEIEHHOTO
AJIEMEHTa Ha OOIIMIA BKJIAJ B JOCTHXKEHHS KamnaHuu. OCOOEHHO CUTyalus yc-
JIOKHSIETCS JUIsl HEKOMMEPYECKUX opraHu3anuil. X nenbo He sSBIseTcs Moiy-
YeHHEe NMPUOBLIH, B pe3yJIbTaTe caMa Mo cede OleHKa Pe3yJIbTaTOB ACSITeNbHOCTU

BBI3BIBACT CYIICCTBCHHBIC 3aTPY/IHCHMA.

Profession and the Practice. — Wm. C. Brown Publichers, 1994. C. 298.
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WuTepecHblil moaxo K oneHke 3pPexkTHBHOCTH NabIUK pUICHIIIH3 TIpe-
Jaraet reHepaibHbId qupekTop [1P-arentcTBa «MexTyHapOIHBIN Tpecc-Kiyo»
A.H. YymukoB (YymukxoB A. H3mepenue s¢pdextuBHocTH PR-gestensHoCcTH
3aKa34uKOB M ucnogHuTened  PR-mpoekToB)

(pexomMeHauuu s

http://pressclub.host.ru/tec hn_25.htm). OH BblIENsE€T TEepeyeHb MapaMETPOB,

MOJ/IJICXKAIINX OIIEHKE, PACKPBIBACT WX COACPKAHWE M MYTH OICHKUA KadecTBa
BBITIOJTHEHHBIX pa0boT (Tadi. 8.5.1).

Tabnuya 8.5.1

Ouenka 3¢ GeKTHBHOCTH 1€ATEIBLHOCTH M0 CBA3SM € 001I[eCTBEHHOCTHIO

KonTposunpyembie Pacuu¢poska Onpenenenue ypoBHst
napaMeTpsbl KayecTBa
KomnyectBo moa- | bazoBbie nH(OpMaIIMOHHBIE TPOIYK- Ha OCHOBE YpPOBHS BBI-
TOTOBJICHHBIX ~HH- | THI: CIIpaBKa O pe3yJibTaTax Hccie- IOJITHEHUS ~ TOCTaBJICH-
(opMaLOHHBIX JIOBAHMsI, CTpaTeruyeckas KOHIEI- HBIX 3aKa34MKOM 3a/1a4
IPOAYKTOB U, TAaKTMYECKUH IUIaH, CLEHapHi Ha OCHOBE TE€CTHPOBAHUSA
aKIuu, paboyasi cMeTa. NOJArOTOBIEHHOTO  MH-
OmnepatuBHble  HMH(OPMAIIOHHBIE (opMaLlMOHHOTO  TIPO-
NPOAYKTHI: HMH(pOpManus, MpeaHa- JOYKTa Ha MpPEeAMET COOT-
3HAa4eHHas JJI HEMOCPEACTBEHHOIO BETCTBUS JIEHCTBUTEIb-
BO3JEHCTBUS Ha LEIEBYIO TIpYINIy HOCTHU
unu g onyonukoBanus B CMU, a Ha ocHOBe 3(ddexTa oT
Takke uHpoOpMalus, TNpU3BaHHAS UCTIOJIb30BaHUsl  MHGOP-
IPUBJICYb BHHUMAaHHE M MOTHBHPO- MAalMOHHOI'O MPOIyKTa
BaTh y4acTHE B MEPONPUSATHUH.
KonnuectBo Agnipecarbl, KOTOPBIM HampaBJIEHbI Ha OCHOBE MpsSIMOM pac-
JUL/OpraHu3anyii, | ornepaTuBHbIE MH(POPMALIMOHHBIE CBUIKU TI0 CIHUCKY, Npea-
HOJYYUBIIUX MOA- | IPOIYKTHI JIOKEHHOMY 3aKa34YHuKOM
TOTOBJIEHHBIE  HH- | AfipecaTbl, IOJIyYHMBIINE HaIpaB- unu PR -arenrctBom
(opMaLOHHbIE JIEHHBbIE MH(QOPMAIMOHHBIE MPOAYK- Ha OCHOBE (haKTa IONIY-
IPOAYKTHI THI YEeHUS U peaKklUuu Ha WH-
dbopmariuio
KomuuectBo wu3me- | HemocpeacTBeHHbIE M3MEPEHUsT W3MEHEHH: KOJMYECTBO CyOBEK-
HEHMH, IIPOM30- | TOB, OTPEArnpoBaBUIMX HA MOJYYEHHYIO MH(OpMaIHio (IPULILIN HA
HIEJIIUX B PE3ylb- | MepoIpusThe, onyonukoBanu marepuan B CMU, 3anpocunu gonos-
TaTeé  IOJYYEHUs | HUTEJIbHbIE CBEACHNUA)
uHpopMannoHHbIX | KocBeHHBIE M3MEpEeHUs] U3MEHEHUI: IPOLEHT CYOBEKTOB, U3MEHHB-
POAYKTOB IIMX cBoe MHeHHe K PR -00bekTy, IpOIEHT COBEPLIMBIIUX Xela-
TeJIbHBIE JEHCTBUS, CMEHUBIIUX MPEICTABICHUS UM MHEHMS O He-
KOTOPOM INpEeIMETE U T.II.
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KonnyecTBo MHCTPYMEHTAIBHBIX LIUKJIOB, CBSI3aHHBIX C MIPOU3BOJICTBOM M MCIOJIb30BAHU-
eM HH()OPMAIMOHHOTO MPOIYKTA, MO KOTOPHIMHA MOHUMAETCS KOJMYECTBO OINEpanuil Mo
MOJTrOTOBKE/pacChlIKE/OTCIACKUBAHUIO HA YPOBHE 00paTHOM cBsizu 3(dekra, npousseneH-
HOTO MH(pOpManMOHHBIMHU TIpoaykTaMu. KauectBeHHbIit 2ddext or PR -akTuBHOCTH BO3-
MOYEH TPH OOJIBIIIOM KOJMYECTBE MOA0OHBIX HHCTPYMEHTAIBHBIX IMKIIOB HA MPOTSHKEHUH
JUTATEIIFHOTO TPOMEKYTKA BPEMEHHU.

[Tpu mpaBmIIbHON OpraHU3aluu pabOThl MO CBA3SIM C OOIIECTBEHHOCTHIO

OlLleHKa 3((EKTUBHOCTH ONPEAEIEHHOrO 3Tala CTAHOBUTCS Kak Obl OTIPABHOM
TOYKOH JIJIs1 pa3pabOTKU JalbHEWIEH CTpaTeruu ASSITENbHOCTU MO YIPABICHUIO

O6H.[€CTB€HHBIMI/I OTHOIICHUAMMU.

8.6. Yuert poccuiickoii cnenu(puKu NpM UCNOJb30BAHMH COBPEMEHHBIX Me-
ToA0B oueHkHu PR -3¢ dexTuBHOCTH

st Poccun onuH U3 HanboJiee BaXKHBIX MOKa3aTeaeH yCHIEIIHOro YIpaB-
JIEHHUST OOIIECTBEHHBIM MHEHUEM H OOIECTBEHHLIMH OTHOIIEHHUSMU — JTO TO-
TOBHOCTb TPATUTh 3HAYUTEIbHBIE CYMMbI CPEJICTB Ha JAHHBIM BUJ ACATEIBHO-
ctu. Hanbomnee sipkoe moaTBepkaeHne 3Toro ¢gakra — nmoautudeckas chepa. Io-
JUTUKHA BUJAT peabHBbIC PE3yNbTAaThl Pa0OTHI C IEIEBBIMH TpyHIaMu OOIIECT-
BEHHOCTH. 3a CYET UCIOJIb30BaHUS HHCTPYMEHTOB MAOJUK PUIICHIIIH3 OHH TI0JTY-
94al0T BO3MOXHOCTh MaHUITYJIMPOBaHUS 00IIECTBEHHBIM MHEHUEM. Jpyrue cde-
pbl OOIIECTBEHHON JKU3HU HE MOTYT IOXBAacTaThCid TaKUM BHUMaHUEM K Jes-
TEITBLHOCTH TI0 CBSI3SM C OOIIECTBEHHOCThIO. OTHAKO TMHAMHKA BO3PACTAHUS 3a-
TpaT Ha UCHOJb30BaHUE cpeAcTB PR cTaHOBHUTCS Ba)KHBIM WHJIHUKATOPOM IpHU-
3HaHusa dpdekTuBHOCTU U npodeccuonanuaMa PR-unycrpun.

B poccuiickux ycrnoBUSX HECTaOMILHOCTH BHEITHETO OKPYXEHHUS Xapak-
TEPHO BO3JCHCTBHE OTPOMHOTO YHCIIA HEMpEeICcKa3yeMbIX (PAaKTOPOB Ha pe3yJib-
TaT PR -akTMBHOCTH. BOJIBIIMHCTBO MEPEMEHHBIX BHEIIHEW CPEIbI IMPOCTO HE-
BO3MOKHO y4ecTh 3apanee. [loaroMy orenka 3 (PeKTHBHOCTH peamu3aiuu mpo-
rpamMM O CBSI3SIM C OOIIIECTBEHHOCTHIO JIOJDKHA BKIIIOYATh KOPPEKTUPOBKY H3-

HavdaJIbHBIX PC3YyJIbTATOB B COOTBCTCTBHU C HCIIPCABHUACHHBLIMU 00CTOSATEILCT-
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BaMu. boiiee TOro, cieayer BBISBIATH (PaKTOPbI, KOTOPHIE CITOCOOCTBOBANIN WU
OPENATCTBOBAIN JOCTHXKEHUIO MOJYYEHHBIX PE3YJIbTAaTOB.

OTmeTHM, 4TO AJI1 POCCUMCKUX OOIIECTBEHHBIX JIeATeNe 1 OM3HECMEHOB
XapaKTepHa HACTPOCHHOCTh HAa KPAaTKOCPOUHBINH BUAUMBIN 3¢ dekT PR-ycumuii.
[ToaTOMy HEOOXOAMMO CTPOUTH 3TArbl PAOOTHI MO CBSI3IM C OOIIECTBEHHOCTHIO
(M COOTBETCTBEHHO BBIOMpPATh OLEHOYHBIE KPUTEPHH) TaK, YTOOBI KaXKIbIM M3
HUX 3aKaHuuBalica (uxcanuen ompeneneHHoro 3pdexra Bo B3rIsLgaX U OTHO-
HICHUSIX BEIOPAHHOM I1€JIEBOM TPYIIBI OOIIECTBEHHOCTH.

W, HakoHEN, OTMETUM, YTO BCE COBPEMEHHBIE 3aIIaIHbIE METOJAUKH OLICH-
k1 3pdextuBHOCTH PR-Kkammanuii HEOOXOMMO CKOPPEKTUPOBATH HA YCJIOBUS
poccuiickoit crnenudukn. OpraHu3aius dKCIEPTH3 U AHKETUPOBAHUS JIOJDKHA
YUYHUTBIBATh MHEHUS CIIELIUATMCTOB IO MOBOAY MX MOCTPOEHUS U MPOBEACHUS.
NHoraga HEMoCpeaCTBEHHO TPYIHO BBISIBUTH PE3YJbTAThl U TOJBKO KOCBEHHBIE
KOMMYHHKAIIUM MOTYT JaTh JOCTOBEPHBIE CBEACHUS O peajbHOU >PPEKTUBHO-

CTH pa6OTBI CcrrIcnuaancTa 110 CBA3s4IM C 06HICCTBCHHOCTBIO.

KOHTPOJIBHBIE BOITPOCBHI

1. Yem oObsAcHsETCS TpeOOBaHKME BEICHUS AEATEILHOCTHU IO CBSI35IM C 0011Ie-
CTBEHHOCTBIO Ha HEMPEPHIBHOI OCHOBE?

2. Ha3oBure u oxapakTepu3yilTe OCHOBHBIE 3JIEMEHTBI YIIPABICHUSI CBSI3IMU
C 00I1I€CTBEHHOCTHIO B OPTaHU3AIINH.

3. Ilepeuncnure nmpeuMyiecTBa BeleHUSI pabOThI MO CBS3AM C OOIIECTBEH-
HOCTBIO C ITIOMOLIbI0 COOCTBEHHBIX CHELMATUCTOB opranu3anuu. Cyiect-
BYIOT JIM YCJIOBHUsI, 00yciaBnuBaromue 3pdextuBHocts PR-paboTe B nan-
HOM cliy4ae?

4. Kakue ¢akTtopbl MOXKHO CUUTATh MOJOKUTEIBHBIMU apryMEHTaMu MpHU
OPUHIATUNA PEUICHHs O MPUBJICYCHUH CHEIMATM3UPOBAHHOIO areHTCTBA I10

CBA35IM C 06IHCCTBCHHOCTLIO?
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Kakue BapmanThl pacnpeneneHus pabodero 1mkiaa Mexay PR-
paboTHUKaMU Bbl 3HaeTe?

O6ocHyliTe HEOOXOMUMOCTh OTAEIICHUS TBOPUECKOW PAOOTHI MO CBSA3SM C
OOIIIECTBEHHOCTHIO OT MEXAHUYECKOM.

Kakue nuyHOCTHBIE KauecTBa SBISIIOTCS HarOosee BaKHBIMU 71 CIiela-
JIUCTA TIO CBSI3SIM C OOIIECTBEHHOCTHIO?

Kaxkue ¢akropsl ciieyeT yuuThIBaTh NMPHU OMPEACIICHUN pa3Mepa 3apadoT-
HOM TUTaThI CIICTIUAICTOB T10 CBS3SIM C OOIECTBEHHOCTHIO?

HazoBuTte 3amoBean (PUHAHCOBOTO MOBEACHUSA MpU opranu3anuu PR-

paboThI?

10. Ilepeuncnure n3BecTHbIE BaM HanpasieHus PR-kammnaHuii.

11. Kakue stanbl BKIOYaeT B ceOs )KM3HESHHBIN OUKJ KaMITaHUH I10 CBA34AM C

00IIECTBEHHOCTHIO?

12. Yro Brimouaer B ce0s uCCIENOBaHHE YCIOBHM mnpoBeneHuss PR-

KaMOaHuu?

13.Kakum 00pazoM MOXHO OLEHUTh 3(G(EKTUBHOCTh mpoBeneHus PR-

KaMIIaHHUH U1 pa6OTBI ITIO CBA35IM C O6H_ICCTBCHHOCTBIO B HCJIOM?

14.HazoBuTe Qaktopbl, KOTOpPbIE OKa3bIBAIOT BIUSHUE HA OLEHKY d(PPeKTuB-

HOCTH JCSATEIBHOCTH IO CBSI3SM C OOIIECTBEHHOCTHIO B POCCUUCKHUX YCIIO-

BUIX.
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INPAKTUYECKUE ITPUJIOKEHUA

Hpunoxenne 1. [IOHATUE U CYIHHOCTD JEATEJIBHOCTMH 110 CB4I-
34M C OBIIECTBEHHOCTBIO
IIpakTH4eckue 3a1aHusA:
3apanme 1. KpynHbie Kpu3uchl U KaTacTpo(bl MHOT/IA OKa3bIBAIOTCS Ka-
TaJu3aTOPOM Pa3BUTHSl HEKOTOPBIX BUAOB JleATeNbHOCTH. Hampumep, cTuxuii-
Hble O€JICTBHS YacTO BJIEKYT 3a COOOM MOBBILIEHHBIN CIIPOC HA CTpOHMaTepHabl
U YCIIyTU CTPOUTENbHBIX Kammanuil. Croporrosupyire Hanbonee 3¢hdexTuBHOE
NOBEJICHUE CTPOUTEIbHBIX KOMIIAHUM IIOCJIE YparaHOB WU JPYTUX CTUXUKAHBIX
OencTBuii ¢ Touku 3peHus PR.
3aganue 2. Hexotopble 3a7a4u U MpOOJIEMbI CAMOTO Pa3IMYHOTO Xapak-

Tepa MOTyT ObITh 3 (PEKTUBHO PEIICHbI IPU UCOIB30BAHUH HHCTPYMEHTOB CBS-
3eil ¢ O0IIeCTBEHHOCThIO. B HekoTophix pernonHax Poccun Habmiomaercss KOH-
GAMKT MEXIy TOPOJCKMMH BIACTIMU M KOMMEPUYECKUMHU (UPMaMHU, OCYIIECTB-
JSAOMIMMU TIACCAXKUPCKUE MEPEBO3KU MO TOpoACKUM Mapuipyram. OmHa (pery-
JUpPYIOIas) CTOPOHA CUUTAET, YTO NPEINPUHUMATEIN YTAUBAIOT YaCTh BBIPYY-
KM, TaK KaK HE BBIJIAIOT MMacCaXMpaM TaJOHbI Ha mpoe3d. pyras — 4To Hamoro-
oOnaraemasi 0a3a HEOOOCHOBAHHO 3aBblllieHA. BO3MOXKHO JM pa3penieHue JaH-
HOM KOH(JIMKTHON CUTyalluu MpPH IMOMOIIM CBs3€il ¢ obmiecTBeHHOCThIO? Ecnun
na, To kKakuM oOpa3zom? [lo3uTHBHBIE WM HEraTUBHBIE METOJbI BO3JACUCTBUS
clieyeT mpu3HaTh 0oJiee MEePCNEKTUBHBIMY MPU Pa3pelIeHUH aHAIOTMYHBIX CH-
Tyanuin?

3apanue 3. ChopmupyiiTe TUIOBBIE HAO0OpPHI PabOT Jisi B3aUMOJICUCTBUS
MOJIpa3/IeJIeHUH MO CBA3SIM C OOLIECTBEHHOCTHIO B OPTaHU3AIMH C PA3IUYHBIMU
rpynmamu:

- C PYKOBOJUTEISIMH (PUPMBI;

- C KOHKYpPEHTaMHu;

- COTPYAHHKaAMM;
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- MOTpeOUTENAMU;

- NapTHEpamu;

- CpelncTBaMU MaccoBOM MH(POpPMAIUH.

CpaBHHTE TIOJyYEHHbIE BapUAHTHI C cojiepkaHueM Tadnuisl 2 (Ilpunoxenue
1), a 3aTem chopMupyiiTe HauboJiee OTHbIE HA0OPHI PadOT, UCTIONIB3YST 00a UC-
TOYHHKA.

3ananme 4. OnpenenuTe UENEBYIO ayIUTOPHIO ISl BO3ACHCTBUSA C LIEJIbIO Op-
ranu3anuu puHancupoBanus LleHTpa neTckoro nocyra B paiioHe.

3apanme S. PocTOBCKasi aTOMHAs 3JEKTPOCTAHIIMS, MBITAsICh MPEOAO0JIETh HE-
raTUBHOE OTHOILIEHUE HACEJICHUs, UCIOIb3YeT 3(PUPHOE BpEeMs OJTHOTO U3 POC-
TOBCKHMX TeJEKaHAJIOB. [locie kKax10ro BeIITYCKa HOBOCTEH, JUKTOP 3aKAaHUYMBAET
IPOrHO3 MOrojibl cioBaMu: «PocToBcKas aToMHas 3a cBetrioe Oyaymee». IIpo-
AHAIIM3UPYUTE JAHHOE pemieHue ¢ Touku 3peHus PR. Kakue nmenicTBus nomxHa
NpeANnpUHUMAaTh POCTOBCKas aTOMHasi CTaHIMS AJI1 YBEJIUYECHUS KpEAUTa J10Be-
pUsl HACEJICHUSL.

3aganue 6. Ecnu 15 nuaepa oObIYHOE pPEKJIaMHOE 3asiBICHUE: TOKYIANUTe y
HAac, TaK KakK Mbl Jy4llle BCEX, TO KaKOW BapHaHT PEKJIAMHOIO cjioraHa OyaeT
NpaBUIbHBIM C TOUYKHM 3peHust PR nist pupmbl, 3aHuMarOIIEl BTOPOE UK TPETHE
MECTO B OTpaciu?

3ananue 7. HazoBure MakcumanbHOE KOIUYECTBO cpeAcTB PR (criennanucTsl
HacuuThbiBatoT Oosee 400). CpaBHUTE MOyUYEHHbIE MAaTEpPHAJIbl C TaHHBIMH Ta0-
mutet [1.1.3. JlomomauTe TabMMIly COOCTBEHHBIMU TIPEIIOKCHHISIMHU.

3ananme 8. Vcnonb3ys nepeyeHb CPeicTB CBsA3EH ¢ OOLIECTBEHHOCTHIO, OI-
pPEAEIINTD:

- KakuMm 00pa3oM OHU MOTYT MCIOJIb30BaThCs B 1eisix PR;

- KakHe CpeJCTBa MOAXOAAT JJI1 BHYTPEHHUX, a KaKUe JJII BHEIIHUX KOM-

MYHUKAaIAN.
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JlonosiHUTeIbHBIE TA0JMIbI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-
CKHMM 32JaHUAM:

Tabauya 1
JTanbl pa3BUTHS AeITeJIbHOCTH M0 CBA3SIM € 001IeCTBEHHOCThIO
Oran Mognens | Xapakrepuctuka nes- | Kommy- | OcHoBHol Te3uc | IIpencrasu-
pa3BUTHUA TEJIbHOCTH HUKaIM1 TEIu
«9pama- | PR kak [IpuBneuenus Buuma- | OnHo- «mutoxoro nabmu- | IMuneac T.
HUITYJIH- nabsu- Hus, nponaranaa. Co- | cTOpoH- | cUTH He ObiBaeT» | bpayn
pOBaHUS» | CUTH JEpKAHUE KOMMYHHU- | HUE «tpocraku pox- | T.H. Bein
19 Bek KaIuii He COOTBETCT- NAOTCS KaXKIbIi
BYET peaJIbHOMY I10- JIEHB» «U3BECT-
JIOKEHUIO Belei. Vc- HOCTH JIFO0O0I1 11e-
CJIEJOBAHUS HE3HAYHU- HOW»
TEJIbHBI.
«9paun- | PR kak Pacnpoctpanenue OpHo- «1paBay, Toiabko | AiiBu JI. JIn
dbopmupo- | uadop- | mpaBaMBOM MHPOpPMA- | CTOPOH- | MPaBAY U HUYETO | DABap.
BaHUS» MHUpOBa- | IIUH, YOSXKACHHUE JIIO- | HUE KpOME IpaBabl» bepueiiz
H. 20 Beka | HHE myO- | Jei B TOM, YTO KOP-
JIUKU Mopauuu JeUCTBU-
TEJIBHO XOTAT 3apy-
YUTHCS UX JOBEPUEM.
«9Ipa JIBycro- | Ctanosnenue PR kak | /IBycto- | «HE0OXoauMo DnBapn
yoexe- pOHHSSL | Ipodeccuu U Hayd- poHHUE | IOHATH MyOnuKy | bepneiis
HUS» accu- HOU JTUCIUILINHEI, U MIPUHATH BO BanbTep
cep. 20 METpHY- | BIMSIHHE Ha 00IIecT- BHUMAaHHE I10- JlnnnmsH
BEKa Has BEHHOE MHEHHE Ha TpeOHOCTH JIIO-
Hay4HO! OCHOBE, CO3- nen»
JTaHUE€ KOJIEKCOB U ac-
COLMALINM, OpraHun3a-
LW HE U3MEHSIOTCS,
HO U3MEHSIOT MHEHHE
yOJIMKY, YBEITMINBa-
€TCsl KOJINYECTBO IIPO-
BOJMMBIX HUCCIIEA0BA-
HUU
«9Ipa JBycro- | OcHOBHas LEb — IBycto- | Jloctwxkenue ne- | Jumnd Ban
B3aHUMO- POHHSA | JOCTH)KEHHE B3aUMO- | POHHUE | JI€H XO3sUCTBeH- | aep Jlaan
BIUSHUS» | CHMMET- | IOHUMaHUs, B3aUMO- HBIX CyOBEKTOB A.YyMukoB
K. 20 Beka | puuHas | BBIFOJHOE PELIEHUE BO3MOYKHO IIpH

npo0JjeM, yBeInueHHE
cripoca Ha PR-
TEXHOJIOTUH BO BCEX
cdepax AesTeTbHOCTH

y4eTe HHTEPECOB
BCEX 3aMHTEPECO-
BaHHBIX CTOPOH
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Tabnuya 2

Ilepeyenb TunoBbix padotr PR-cnenunanucra

IexeBasn
rpynmna

Onucanue pador

PykoBoacTBO
OpraHu3aIuu:

OIIpeCIICHNE MUCCHHA OpraHU3aluy;

pa3paboTKa B3aMMOCOTIACOBAaHHBIX UMHJDKEH PYKOBOJCTBA, OPTaHU3AIMH B IIEJIOM,
€€ TOBapOB UJIM YCIIYT;

NOJArOTOBKA BBICTYIUIEHUH pykoBozacTBa B CMU;

o(opMIIeHHE KOHTAaKTOB PYKOBOJICTBA C BIACTAMH, IAPTHEPAMHU U OOLIECTBEHHBIMU
OpraHU3aLUsIMU;

OpraHu3anys npe3eHTalui, BCTpey, BEICTABOK, CEMUHAPOB, ITpecc-KoH(epeHIni 1

npyrux PR -Meponpusaruii u akuui;

IIPOrHO3UPOBAHUE KPU3KUCOB U TUIAHUPOBAHUE AHTUKPU3UCHBIX MED;

yuactue B onpeneneHun PR-6romkera;

OLICHKAa MMMJDKA, PEIYTalliu U Ip. HEMATCPUAIbHBIX AKTUBOB;

KoHKypeHTBI

BEJICHUE KapTOTEKH YAAUHBIX U HEYJAa4YHbIX pekiaM, PR- akuuii cBoel opranusanuu
1 KOHKYPEHTOB;
OLICHKA U MPHUBJICYCHUE KIIMEHTOB KOHKYPHUPYIOUTUX (QUPM;

CotpyaHuku
OpraHu3aluu

ydacTue B o0ope nepcoHana;

TPEHUHT NepcoHana sl 3P PEeKTUBHBIX KOMMYHHKAIIHIA;

pa3paboTKa 1 BHITIOJIHEHHE (PUPMEHHBIX CTAaHIAPTOB;

CO3/1aHM€ TIOHUMAaHUS TOTO, YTO 32 UMUK OTBEUAIOT BCE COTPYAHUKH, & HE TOJIBKO
otxen PR;

UCKJIIOUeHHE OECKOHTPOIBHOTO OOIIEHUS C MPECCO COTPYTHUKOB (UPMBI (11O BO-
pocaMm JIeATeIbHOCTH OpraHU3aIiN);

poBeJIcHNE BHYTPUPUPMEHHBIX MPOPECCHOHATBHBIX KOHKYPCOB (JIydIasi peKiiaM-
Has ujes, JIy4llIuid MeHEKED);

MOJATOTOBKA OJArompUsTHOTO KIUMAaTa JJIs Jy4YIIero BOCIPHUSATHS MPUKA30B H pac-
MOPSIKEHUI PYKOBOJICTBA;

pa3bsACHEHUS IIPU HOBBIX HA3HAYCHUSX M YBOJIIbLHCHUSX;

IUIAaHUpOBaHKE ydacTusi GUpMbl B Tpo(hecCHOHANBHBIX BBICTaBKaX U KOHKYpCax;
cOOp U XpaHEeHHE MATEPUAIOB IO UCTOPUU OpPTaHU3AIINH;

MPEIOTBPALCHHE JIOKHBIX CIIYXOB U CO3/IaHHE OJIarONpHUsITHBIX;

COrJIacOBaHUe JOKYMEHTAIMH, OPUEHTUPOBAHHOIN Ha MACCOBOTO KIIMEHTA;

KineHntor

UCCJICIOBAHKE ITOJIOKHUTEIBHBIX W OTPHUIATEIILHBIX CTEPEOTHIIOB KIMEHTOB, B TOM
YUCIIE TOTEHIINAIBHBIX

MO3UIIMOHUPOBAHKUE TOBAPOB WJIA YCIYT OPTaHU3AIIHH;

MSITKOE OTCEUEHUE HEHYKHBIX KIHCHTOB;

MPOBEJICHUE MEPOIPHUATHI 10 TPHUBICYCHHIO HOBBIX W YICPYKAHUIO MOCTOSHHBIX
KJIUEHTOB;

MOATOTOBKA MOYBHI MPU OOBSBICHUH 00 YBEIMYEHUH 11€H, ((MHAHCOBBIX YOBITKAX;
BOTIPOCHI CIOHCOPCTBA U OJIATOTBOPUTEIIHLHOCTH, B TOM YHCIIE OTKa3a OT HHX;

[TapTHEpHI

pa3bsACHEHHE IeNie W TMOJUTHKH OPraHW3allid, PACCEHBAaHHE HEBEPHBIX IPEICTaB-
JIeHUH U onaceHui; padoTa mo GopMUPOBAHHUIO UMUJIKA OpPTraHU3AIUH;
HOJTyYeHHE KPEANTA TOBEPHUS K OpPraHn3alIlH;

[Ipecca

MOHUTOPHHT MPECCHI; MOAT0TOBKA MH(OpMAIIMOHHBIX NTakeToB it CMU; ycranos-
JIeHUE U Toziep kanue KoHTakToB co CMU; npenoTBpaiienrne KOHQJIUKTOB CO
CMU; GpicTpast peakiivs Ha TMOSBICHUE B IPECCE KOMIIPOMETHPYIOIIUX MaTEPUAIOB.
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Mpuaosxenne 2. MECTO CBS3EN C OBLIIECTBEHHOCTBIO B CUCTEME
VIIPABJIEHUS OPTAHU3AIIMEA
IIpakTnyeckue 3agaHus:

3ananme 1. Ha3zoBuTe BO3MOXKHBIE TPOIYKTHI OPraHU3aMOHHON JIeATeNbHO-
CTH JUIS CIEAYIOIIMNX BUAOB OpTraHU3aLNN:

- BBICIIEE yUeOHOE 3aBEICHNUC;

- HAy4YHO-UCCIIEOBATEIbCKUN NHCTUTYT;

- OpeAnpusiTieE ONTOBON TOPrOBIIH;

- KUHOCTYOuS;

- TEJIEKOMIIaHMS;

- 3aBOJ] MO IPOU3BOJCTBY OBITOBOM TEXHUKH.

3ananue 2. Pa3zpaboraiiTe BapuaHnThl KOMOMHAITMI HANPABJICHUHN ACATEIbHO-
CTH TI0 CBSI3SIM C OOLIECTBEHHOCTHIO, HanboJiee BayKHbIE JJIs CIESIYIOIINX Opra-
HHU3ALUN:

- KPYNHOTro MarazuHa po3Hu4Hoi Toprosiu (tuna [IYM, 'YM);

- VHBECTUIIMOHHOU KaMMaHUU;

- KOMMepuecKkoro 0aHka;

- pEKJIaMHOI'0 areHTCTBa;

- pErHOHAJIBHOIO XypHaa;

- aBTOMOOWJIBHOTO JTUJIEPA.

3amanue 3. [IpoaHanu3upyiTe Mpe/ICTABICHHBIE MOJIEIA B3aUMOJICUCTBUS
MO/Ipa3ieNIieHUi MapKETUHTA U CBSI3€M C OOIECTBEHHOCTHIO. Bhimenure mocTo-
MHCTBA U HEJOCTATKU Ka)XXoro BapuaHTa. [locrapaiitech onpenenuTh, B KaKUX
OpraHM3aIusIX OTACNIbHbIE MOJIETH MOTYT ObITh Hanbosee 3HPEeKTUBHBIMU, YUH-
ThIBasi GopMy COOCTBEHHOCTH, c(pepy DYHKIIMOHUPOBAHUS U MacCIITad XO35AUCT-
BYIOIINX CyOBEKTOB.

3ananue 4. 3yunte MapKETUHIOBbIE 3aJlauu, IPU PEIICHUN KOTOPBIX IIeJie-

co00pa3HO UCIOJIb30BaTh MHCTPYMEHTHI CBsi3e co OlecTBeHHOCThIO. [lpen-
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CTaBbTE€ COOCTBEHHBIC MpUMEpHI NMpuMeHeHus PR B mporpammax MapkeTwHra
(OCHOBBIBAsICh Ha JIMYHOM OMbBITE, MaTEpHallax CPEJICTB MacCOBOM MH(pOpMAIIIU
WM Y4€OHBIX OCOOUSAX).

3apanme 5. OueHure, Ha KaKUX YPOBHSIX MO3UIIMOHUPOBAHUS HAXOASTCS: pa-
JIM0, MUKPOBOJIHOBAs 1€ub, TEIEBU30p, MEUKEp, TeaedoH, oAk Ia s TaKUX
IIEJICBBIX TPYIIN, KaK CTYJAEHTHI, OM3HECMEHBI, YUYUTENs, TOCYTapCTBEHHBIC CITY-
xKarue, hepMepsl.

3apnanmne 6. [lpuBenuTe mpuMepsl MPOMYKTOB, HAXOANIUXCS HA Pa3HBIX
YPOBHSIX MO3UITMOHUPOBAHUS, YTOUHUTE, JUIsI KAKUX TPYII OOIECTBEHHOCTH ATO
BEPHO.

3ananme 7. [IpoGnema KypeHUs] MOJIOACKH BBI3BIBAET Y Bpauei CEPHE3HYIO
TpeBory. Paspaboraiite Hanbosiee >(PEeKTUBHBIN BapHaHT MO3UIIMOHUPOBAHUS
OTMACHOCTU KypeHHs I MOJIoAeku oT 14 mo 18 mer, yuuTwiBas crnenmupuky
JAHHOM LI€JIEBOU I'PYIIIIBI.

JlonosHuTeIbHAS Ta0JMIA K OCHOBHOMY TEKCTY, BOIIPOCAaM U NMPaKTHYe-
CKHMM 3aJaHUAM:

Tabnuya 1
OTiImuns MapKeTHHIa OT CBsi3el ¢ 001eCTBEHHOCTHIO
Hanpasiienus MapkeTunr CBs31 ¢ 00111eCTBEHHOCTHI0
COIOCTABJICHUS
Ilepuon BiuAHUSA Kpatkocpounslii 1 cpeanecpou- | JlonrocpouHslii
HBIN
N3mepumocts pe- PesynbTarsl nocrarouno jerko | OneHka pe3yiabTaToB JOCTaTOYHO
3yJIBTaTOB U3MEPSIIOTCS CJIOXKHAsl, OTPaHUYEHHAs
IIpuHnumn cermen- Ha ocHoBe nemorpaduueckux u | Ha ocHOBe BBIZIENIEHHSI TPYIIIT CO

THPOBAHUS AyIUTO- | MCUXOTrpaQUUECKUX NPU3HAKOB | ceu(pUIeCKUMHU HHTEPECaMU
pun

OO6pareHus K ay- Yarre Bcero HOCST IUIaTHBIN Xa- | Mcnonb3oBaHue MIATHBRIX U Oec-

JUTOPUU pakTep TUTATHBIX 0OpalnieHuit

Ob6nactb npusnoxke- | CTporo onpeaeIeHHbI PEIHOK JocTtatoyHo mKpoKas MiI0CKOCTh

HUS YCUITUI 00IIECTBEHHOT'O MHEHUS

OpuenTanus Peanu3zanus npogykuuu uist u3- | Cozmanue 0J1aronpusTHOTO KIIMMa-
BJICUEHUs TPUOBLIN U YA OBIIe- Ta JJIs1 pelIeHUS] MapKETUHTOBBIX
TBOPEHHUS MOTpedHuTENei 3a7a4
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Mpuaosxenne 3. [{EJIN U ®YHKIIMU CBI3EN C OBLIIECTBEHHOCTBIO
B OPTTAHU3ALINU
IIpakTnyeckue 3agaHus:

3apanue 1. [locrapaiitecs chopmynupoBarh PR -1ienu u paspadoraiite
TPEXYPOBHEBYIO HEPAPXHUIO COOTBETCTBYIOLINX 3a/1a4 JJ1s1 OpTaHU3ALUN:

- Bcepoccuiickoe 00IIECTBO CIEMBIX;

- Toproso-npomslineHHas nanara Poccun (M OTAEIbHBIX PETUOHOB);

- Opranuzanuii Ha BIOOP, 3HAKOMBIX BaM MO JIMYHOMY OTIBITY.

3aganue 2. PazpaboTaiiTe BapuaHThl HIMHIXKA, 1IEIECO00pa3HbIE C TOUKH 3pe-
HUS PA3JUYHBIX CTPYKTYPHBIX IMOJPAa3/IEICHUN OpraHu3alHH: MPOU3BOJICTBEH-
HOT0, MApKETUHTOBOT0, ((MHAHCOBOT'O OT/AEJIOB U OT/ENa MO CBA3SIM C OOIIeCT-
BEHHOCTBIO. [locTapaiitech OnpenenuTh, KAKOM CyMMAapHbId UMUK OpPraHH3a-
IIAW CIIOXKUJIICS OBl TIPH pean3aliiuy MPEAJIOKEHHBIX BAMHA BApUAHTOB.

3apanme 3. [IpoBenure CpaBHUTENbHBIN aHATIN3 MOHATUNA «AMUK» U «PEITy-
Tauus». BpriOepuTe 5 3HAKOMBIX BaM OpraHU3alMi (KOMMEPUECKUX U HEKOM-
MEPYECKHUX), MOCTAPANTECh ONPEAETUTh UX UMUK U PEIyTalUIO, pa3rpaHUdH-
Bas JaHHble NMOHATUA. OOOCHYITE, HA OCHOBE KakuX (haKTOPOB MpPH MPHUIILIU K
JAHHOMY MHEHHIO.

3apanne 4. Onpenenure, KaKO UMUK UMEIOT CIEAYIONINE OOBEKTH B Ba-
IIEM PETHOHE:

- JIBoper OpakocodeTaHmii;

- TOPOJCKOM IPOIYKTOBBIA PBIHOK;

- ropojackas GpyTOoapHas KOMaH/a;

- UOIOAPOM;

- TUBAA.

CoOOTBETCTBYET JIM, IO BAIIEMY MHEHHIO, CYLIECTBYIOUIUN UMUK JKEITAEMO-
My Ui KaXA0ro paccMoTpeHHoro o0wekta? UTo crnemayer npeAnpuHsITh I U3-

MCHCHHA UMH/PKA B ClIy4dac HCO6XO,Z[I/IMOCTI/I?
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3aganue S. [Ipoananusupyiite BbickasbiBaHue: «[lomxusnu paboTaems Ha
UMs, a TOTOM UM paboTaeT Ha TeOs». B kakux o0JacTaX ACATEIBHOCTH TAHHOE
BBIPOKECHHE MOXKET CTaTh MPABHIIOM !

3apanue 6. CmojaenupylTe CHUTyaluio, Korja paccesHHbIM UMUK PR-
00bEKTa CO3/1aBaTh 0OJIEeE 11€JIECO00PA3HO, YEM OMPEICIICHHBIN.

3ananme 7. [l opranuzanuu, B KOTOPOH BBl YUUTECh WU paboTaere, BhIje-
JUTE TPyNnnbl OOIIECTBEHHOCTU (MyOJMKH), B3aMMOOTHOIIEHHUS C KOTOPBIMU
MOYHO OTHECTH K pa3HbIM cTaausaM (cM. tabi. 3.4.1). Packpoiite 60mee moapoo-
HO coJiepKaHue pabOThl O YCTAHOBIICHUIO W TOAJICPKAHUIO B3aWMOBBITOTHBIX
KOHTAKTOB C KaXKJI0M BBIICIEHHOMN Ipynmnon 00111eCTBEHHOCTH.

3ananne 8. Boimennre HaOOPHI MOTCHIMAIBLHBIX KPU3UCHBIX CHUTYaIlli, BbI-
3BaHHBIX BHEUIHUMHU M BHYTPEHHUMHU (haKTOpaMu [JIsl CIETYIONIMX OpraHu3a-
1007078

- KOoMMepueckue OaHKH;

- MpaBO3alllUTHHIE OPraHU3aAlNY;

- TYpPHCTHYECKHE areHTCTBA;

- MPOMBINUICHHBIEC PEATPUSITHS;

- ACTpajHbIe TPYIIIHI.

[IpenyioxuTe BapuaHThI MPEIOTBPAIICHUS WJIM MUHUMHU3AINN HETATHBHOTO

s dexTa nmpecTaBlIeHHbIX KPU3UCHBIX CUTYaIUH.

3ananue 9. Beibepure cpeacTBa BHYTPUGUPMEHHBIX KOMMYHHKAIUN, KOTO-
pbie ABISIOTCA Haubosee 3¢ (HEeKTUBHBIMU AJIsl TIepeaaud WH(HOPMALMOHHBIX CO-
OOIIEHUH CIEeNYIOLIEro XapaKTepa:

- pe3ynbTaThl OTPACIEBOTO PEHTHHTA;

- HOBBIE UCCJIEIOBAHUS U Pa3pabOTKU OpraHU3alnu;

- MPUCYXXJICHHUE OpPTraHu3aIuu NpodecCuoHaTbHBIX HATPAT;

- TpaduK OTIYCKOB;

- 3aJiepKKa 3apaOOTHOM IIATHI;
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- MEXJIMYHOCTHBIN KOH(IUKT.

3apanme 10. [Ipoananuzupyiite KOMMYHUKAIIMOHHBIE MMOTOKA OpraHU3a-
IIUHU, B KOTOPOM BBl paboTaeTe (yUuTeCh, MPOXOIUTE CTAKHUPOBKY, XOTEIH ObI
pabotatp). Onpenenure, MOKHO JIM MX NPU3HATH YJIOBJIETBOPUTEIHLHBIMU?
PazpabotaiiTe KOMIUIEKC CPEJICTB ABYCTOPOHHEW KOMMYHMKAIIMH, KOTOPBIN
HE0O0X0auM i 3PPEKTUBHOTO OCYIIECTBICHUS BHYTPU(PUPMEHHBIX CBsI3ei
C OOIIECTBEHHOCTBIO B MCCJEAYEeMOM OpraHu3anuu. BeisiBute, 4To HE0OXO-

JTMMO M3MEHHUTb, YTOOBI MPEJIOKEHHAS BaMH CHCTeMa 3apaboTana.

JlonoJiHUTeIbHBIE TA0JMIbI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-
CKHMM 3aJaHUAM:

Tabnuya 1
IIpumep coryiacoBaHus 1eJieil OPraHu3aluy U HeJeH CBsA3el ¢ 001ecTBeH-
HOCTBIO
Bun nesitenbnoctu | Ilean aesareabHoCTH Iean PR

WNuBectunun (uuBe- | 3anate jupupytomee | Ctparerndyeckas: cpopMUpoOBaTH B KOM-
CTHLIMOHHAs KOMIIa- | OJIOKEHUE Ha WHBE- | MyHUKAllMOHHOM IIPOCTPAHCTBE YCIIOBHS,
HUA) CTULIMOHHOM pBIHKE OnmarompusTHbIE Ui JIOCTHXKECHUS IIeTH
MHBECTULIMOHHOM KOMIIAHUU.
TakTuueckue:

- cO3/1aTh IpUBJIEKATENbHBI 00pa3
KOMIIAaHUU JJIs1 peajbHBIX U NOTEH-
LIUAJIbHBIX UHBECTOPOB

- HaJaJAWTh B3aMMOBBITOJHBIE KOH-
TakThl C KJIIOUEBBIMU CyOBEKTaMH
MHBECTUIMOHHOTO PbIHKA

- YAYYIIUTh BHYTPHUKOPIOPATHBHBIN

KJIUMAT
Toprosmst (toprosast | Pacmupenue  periaka | CTpaTerndeckas: co3aTh OJIaronpusTHBIN
bupma) cObITa KIUMAT IS JOCTHIKEHHS IIOCTaBIECHHOM
LETH.
TakTuueckue:

- YIy4OIUTP HMHUDK M PEMyTaluio
OpraHu3ali i T[PUBJICYCHUS
OoIpIIIero yrcia KIMEeHTOB

- OpPraHM30BaTh CEPUIO CIEIHATIBHBIX
aKIWH JJIs IPUBJICYCHNS] BHUMAHHS
K JIeSITeIbHOCTH (PUPMBI

- YIy4UIMTh B3aHMOJCHCTBHE C TIO-
CTaBIIMKAMH U PETyIUPYIOLNIMMU
CTPYKTYpaMu
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Tabnuya 2

CpencrBa popmMupoBaHus 6J1aronpusiTHOro 00pa3a OpraHu3anuu

CpenctBo

Bkian B 0s1aronpusATHBIN 00pa3 OpraHu3anumn

Otuetsl (rogoBbIE, KBAp-
TaJIbHBIC)

VYKpeIIoT NpeICTaBIeHUe O IPOLBETAHUH, YCTOMUYUBOM I10-
JIO’)KEHUU U OTKPBITOCTH OPraHU3aLu1

DopMHUpPOBaHUE JOJITO-
CPOYHOM MOJIUTHUKH

Jaet npencraBieHne 0 IPOYHOCTH U HAJIEAKHOCTH KOHTAKTOB C
OpraHu3aruen

JIHU OTKPBITHIX IBEpEH,
9KCKYPCHH

JIeMOHCTPUPYIOT OTKPBITOCTh U TOTOBHOCTH K COTPYAHHUUYECTBY,
YKPEIULSIIOT CBSA3H, 00ECIIeYNBAIOT MOMCK HOBBIX TAPTHEPOB

OTtBeT Ha MUCbMa, Telie-
(OHHBIE 3BOHKH, 3aITPOCHI

[TonTBepk1al0T BHUMaHUE OPTaHU3AIMH K KQXKJIOMY CyOBEKTY
KOMMYHUKAI[MOHHOTO MpoIecca

VYyacTtue B opuIIHaTbHBIX
MEPOIPUATHUAX 10 MECTY
JKUTEIBLCTBA

HOI[TBep)KI[eHI/Ie TOTOBHOCTHU IIPUHHUMATH Y4aCTUC B COLIMATIBHO-
3HAYUMBIX IMporpamMmmax, ACMOHCTpAlHA COIIMAILHOM OTBETCT-
BCHHOCTH OpraHu3anuu

BzaumopeiictBue co cpen-
CTBaMH MaccoBOr HH}OP-
Manuu

[IpuBnekaer BHUMaHKE MyOJIHUKH, JEMOHCTPUPYET HHTEPECHI Op-
TaHW3alUH, TAeT €l KPEeOUT JOBEPUs 3a CYET TOCPEIHUYECTBA U
PEKOMEHTallui TPEThEN CTOPOHBI

[TyOauyuHbIe BHICTYTIICHUS

[To3BOMISAIOT TOOUTHCS PE3YJIBTATOB YEPE3 BEACHUE KUBOTO JHA-
Jiora, AT OJIIKe MPECTaBUTeNIeH OpraHu3aIiu
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Ipunoxenne 4. [INITAHUPOBAHUE JEATEJIBHOCTHU 110 CBA3AM C
OBILIECTBEHHOCTBIO
IIpakTnyeckue 3agaHus:
3aganue 1. ChopmupyiiTe makeT 3aKOHOJATENbHBIX aKTOB, KOTOPbIE HEOO-
XOJMMO 3HATh U YYUTHIBATH B XOJI€ peaju3aluu QyHKIHI CBsI3el C 0011eCTBEH-
HOCTBIO CJIEAYIOIINUM OpraHu3alusaM:
- II€YaTHBIM U 3JIEKTPOHHBIM CPEICTBAM MacCOBOM MH(pOpMaIUy;
- OmaroTBOpUTENBHBIM (POHIAM;
- MOJUTHUYECKUM NaPTHIM;
- KOMMEpPUYECKHUM CTPYKTYpaM.
Kakue opranuzanuu ocymecTBIsSIOT KOHTPOJIb 32 BBITOJHEHUEM TpeOoBa-
HUI TaHHBIX PABOBBIX aKTOB?
3apanme 2. [Iposegure SWOT-aHann3 BHEIIHENW Cpelbl OpraHU3alMH, 4Jjie-
HOM KOTOPOMU BBI SIBIISIETECH.
1. Ucnonw3yiite mogudumnmpoBanubie Matpuibl SWOT-ananu3a s momiy-
yeHust 0osiee THPOPMATUBHOM KapTUHBI.
2. Bblgenure oCHOBHbIE (PAKTOPBI BHEUIHEW Cpelbl MPSIMOIO M KOCBEHHOTO
BO3JEMCTBUS IS CIAEAYIOLIUX OpraHu3aluil:
- areHTCTBO MO MPOJAXKE HEABUKUMOCTH;
- pailoHHas NOJUKIMHUKA,;
- TOpOACKas afIMUHHUCTPALUS;
- MarasvH KCHCKOU OJCK/BI.
OO6ocHyiiTe CBOM BBIOOD.
3ananue 3. Ilposenute PEST-ananu3 TeHaeHIMM, OKa3bIBAIOIINX BIUSHUE
Ha JEATENbHOCTh OpPraHU3allii, B KOTOPOMl BBl COCTOUTE (PKMJIMILHBIM WM Ta-
PakHBII KOOMIEPATUB, MECTO PabOTHI, y4eObl, CIOPTUBHBIN KIy0 U T.II.).
3aganue 4. PaspaboraiiTe IuiaH HMCCIEIOBaHUS ISl ONpeAeNieHUs] BOCIPU-

AT OpraHU3ali B I'Jia3aX KIIHOYCBBIX I'PYIIIL 06HICCTBCHHOCTI/I.
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3apnanmne 5. BriOepure npousBoibHBIM PR-00bekT. Chopmynupyiite 1eib

ACATCIBHOCTH IIO CBA3JM C 06IHCCTBCHHOCTBIO JJIA BBI6paHHOFO oonekTa. Ilo-

CTPOMTE AEPEBO LIEJEH, TO3BOJISIOIEE KOHKPETU3UPOBATh FEHEPAIBHYIO LIEJb 10

OJHOMY M3 INOTCHIHUAIIbHBIX HaHpaBHCHI/Iﬁ ACTaJIN3alluu.

3apanue 6. Mcnons3ys marepuansl Tabmuubl 3 (Ilpunoxenue 4) , BeiOepute

¢dbopMbI HHPOPMALTMOHHOTO 0OMEHA, KOTOPbIE MOTYT OBITH UCIOJIB30BaHBI B yC-

JIOBUSIX OTPaHUYEHHBIX (PUHAHCOBBIX pecypcoB. Kakum oOpa3om u AJisl pelieHus

Kakux 3amaqd’?

JlonoJiHUTeIbHBIE TA0JMIbI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-
CKHMM 3aJaHUAM

Tabnuya 1
IIpaBoBbIe HOPMBI, YYUThIBaeMble NIPU OPraHU3alNMHU CBsI3eill ¢ 001eCTBEH-
HOCTHIO
No | XapakTepucTuka rnmpaBoBbIX HOPM [Tpumepsl
1 Hopwmsbl, oxBaTeiBaronmue riaBHbele Ha- | ['paxkmanckuit konekc PO
npasiicHUsT nesaTenpbHocTH PR-arenTcTBa | YcTaBHBIE JOKYMEHTBI OpraHU3alun
WM TIOJIpa3/ieieHUs KaK XO3SIMCTBYIOILIE-
ro cyObekTa
2 3akoHonarenbHble akThl, Berynawomme B | st HKO: ®denepanbhbie 3akoHbl «O0
CUJIy B 3aBHCUMOCTH OT c(pephl MPUMEHE- | 00IIECTBEHHBIX 00beIMHEHUAX», «O
aug PR 0J1arOTBOPUTEIIBHON JEATETLHOCTH U
0JIarOTBOPUTENIBHBIX OPTaHU3AIUAX >,
«O HEKOMMEPYECKUX OPraHu3aLUsIX» U
Ap.
3. | HopmaTtuBHble aKThl, OTHOcAmMEcs K | 3akoH «(O cpeacrBax MacCOBOM HH-
CMEKHBIM 00J1aCTSIM e TEIbHOCTH dbopmanum», «O pexmame»
4. | PermamenTarus NEeHCTBUN PR- | JIoroBopsl, cormaiieHus
CHEeIUaInCTOB
5. | 3ammMra HMHTEJUIEKTYaJbHON COOCTBEHHO- | Perucrpanus u omnpeneneHue ycioBUR

CTH

TUPAKUPOBAHUS PE3YJIbTATOB U IEpe-
Jla4M IIPaB TPEThEN CTOPOHE
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Tabnuya 2

I'pynnbl BonpocoB AJis1 onpeae/ieHusl HCTOYHHUKA Nepeaadyu
opranm3anuoHHbix PR -o0pamennit

Omnpenenenne 10Bepusi ayAuTO-
PHH K BBICTYNAKOIIEMY

Onpenesienne
NMPHUBJIEKATEIbHOCTH
BBICTYNAIOIIET 0

OnpenesieHne ypoBHS KOH-
TPOJIsl BHICTYNAIOWIET0 HAJl
ayaurTopueit

SIBIISIETCS T YENOBEK 3KCIIEPTOM
1o TeMe oOpareHmit?
Hackonbpko oH u3BecTeH myoiu-
Ke?

BeIpaxaer i1 roBopsIui cBou
MBICJIM YETKO U SICHO?

['oBOpUT 1M OH JTUHAMUYHO U aB-
TOPUTETHO?

Bri3biBaeT 11 oH goBepue?
Hackonpko HCTOYHMK ITepenadn
COOOIIEHNs BBI3BIBACT ACCOIIHA-
UM ¢ opranuzanuen mim PR -
00BeKTOM?

JlocTymieH au 3TOT YelnoBeK s
opraHu3arumn’?

Hackonpko uctounuk nepe-
ayn COOOIEHNSI COOTBET-
CTBYET ayIuTOpuun?
SIBisieTcst M UCTOYHMUK T1e-
penaun PR -o6parienuit
MPUBBIYHBIM U JIETKO y3Ha-
BaE€MbIM ayAUTOpUEN?
Hackonbko aynuropus cuu-
TaeT JIaHHBIN UCTOYHUK HH-
dhopmaruu mpuBIeKaTEb-
HbIM?

OO6nagaer v BHICTYAIOIIUN
HEKOTOPOU BJIACTBIO HAJ AyHU-
Topuei?

Crioco0eH (M XO4eT) JIM OH HC-
M0JIb30BaTh JJAHHYIO BJIACTh B
nHarepecax PR -o6bexTa?
HMmeeT 1u OH JOCTATOYHBIN aB-
TOPHUTET JIJIsl TOTO, YTOOBI TTOJTY-
YUTB XKeJlaeMyro oraady ot PR -
oOparieHusl.

Tabnuya 3
®opMbI HHPOPMAITUOHHOTO 00OMEHA NMPHU MEKITUYHOCTHOM B3aUMO/IECTBHH
®opma oOMeHa Bo3mo:xHbIe BADHAHTHI 1€HCTBUH
uHpopmanuen
OO6pa3oBarenbHas [IpoBenenue che3q0B, KOHPepeHIIUi, 00CYKICHUH,
CUMIIO3UYMOB, CCMHUHApPOB, TDCHUHI'OB, KOJUIOKBHUY-
MOB
JlemMoHcTpalmoHHast VYyactue B BbICTaBKaX, TOPTOBBIX 1IOY, sipMapKax
Berpeun CoOpaHus akIIMOHEPOB, BCTPEYH C OOIIECTBEHHBIMH H
rOCyJapCTBEHHBIMU OpPTaHU3AIHAMH, JIOOOMPOBAaHHUE
BricTynnenus Opranu3zanust paboThl O TPUHIIUITY «BOIIPOCHI U OT-
BEThI», MyOJIMYHBIE BBICTYIUICHHUSI, OECEIbI, JICKITHH,
(OpPYMBI, KPYTIIBIE CTOJIBI, IOKJIAIbI
JlemoHcTpaimm [1uKeThl, MUTUHTHY, IEMOHCTPALIMH, OOMKOTHI
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Hpunoxenne S. BBAUMOOTHOIIEHNA PR CO CPEJCTBAMUM MACCO-
BOU MTHO®OPMAILINU
IIpakTHyeckue 3agaHus:

3ananue 1.[Ipoananusupyiite matepuansl peruoHanbHeix CMU ¢ Touku
3pEHUs BBIABICHUS MPUMEPOB UCIOJIb30BAHUSI KAKUX-TMOO MPUEMOB YyMpaBIie-
Hus nHpopMmanueil. Kakue 3 npueMoB UCHOIB3YIOTCS Hanboee 4acTo?

3apanue 2. PazpaboraiiTe makeT MNOTEHIMAIbHBIX HOBOCTEM i JrOOOM
dbopManbHON OpraHU3aly, YIEHOM KOTOpOM BblsiBIsieTech. [locTpoiiTe rpadux
WX HanOoJiee IeJIECO00PA3HOTO MOSABICHUS B TEYCHHUE TOCTATOYHO IMPOJIOJIKH-
TEJIbHOTO KaJIEHIApHOT 0 Tiepuoja (0T 9 mecsuen).

3aganue 3.[locrapaiiTech yCHINTh MOTEHUIHMANbHBIN BeC pa3pabOTaHHBIX B
OpEeABbIIYIIEM 33JaHUM HOBOCTEM 3a CYET MCIIOJb30BAHUS CIIELMAIBHBIX ITpHUE-
MOB.

3apanue 4.Cmonenupyiite cutyanuu, korga PR-cnenuanucr pomxen nepe-
naBaTh MHGOPMALIMIO MPEICTABUTENSIM CPEJICTB MAaCCOBOM MH(OpMAIUU HA HKC-
KIIFO3UBHOW OCHOBE, a KOTJa lLieJiecooOpa3Hee pacnpOoCTPaHATh CBEIACHHSI BCEM
3auHTepecoBaHHBIM CMU.

3apanme S. Kakum 00pa3oM MOXKHO pa3BUTh CIIEIYIOUIME HHPOPMALIMOHHBIE
MOBOJIBI C LIEJTbI0 MOJMy4YeHUs: 0oJiee CYIIECTBEHHBIX MH()OPMALMOHHBIX BBIXO-
JOB:

- BBIIYCK HOBOW MPOAYKIIUH HA PHIHOK;

- HaA3HAYEHHUE HOBOTO NPE3UACHTAa KOMIIAHUU;

- OTKpBITHE KOMMEPUYECKOro OaHka;

- OpraHu3aunus ClOpTUBHOIO KOHKYpCa;

- NOPOBEAECHUE BHYTPUOPTAHU3ALMOHHOTO COPEBHOBAHMS.

3aganue 6. [IpoucxoauT OTKPBHITHE HOBOTO MarasmHa OBITOBOI TEXHHKH.

Kakue neiicTBus NOJDKEH MpenNnpHHITH crenuanucT no PR, uro6sl nanHoe co-

OBITHE HAIIIO OTPa)XCHUC B IIPECCC W IIPHUBJICKIIO HOKYH&TCHCP'I. Kak couerathb
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pexiaMHble U1 PR-akmum 1uisi JOCTHXKEHHST MAKCHUMAJIbHOIO MOTEHIMAIBHOIO
ap¢ekra? Omnpenenaure MaKCUMaJIbHOE KOJMYECTBO MH(POPMAIIMOHHBIX BBIXO-
JI0B, COIMPOBOXKAAIOIIMX AaHHOE coObiTHe. [locTapaiitech OTBETUTH Ha BOIPOC,
KaKoe KOJMYECTBO (YUCIO M 00BbEM) MH()OPMALMOHHBIX BBIXOJIOB AOCTHUKHMO
IpU 3aIUIAHUPOBAHHBIX ycwiMsX. Pa3paboraiiTe Tpu BapuaHTa CLIEHApHUEB ACH-
CTBHM, PACIIOJIOKEHHBIX IO MOPAIKY HapacTaHUs yCWIMU U oTaauu. Kakosa 3a-
TPaTHOCTH Kaxa0ro cueHapusa? [locrapaiiTecs BBIACINTD NPEELI, TOCIE KOTOPO-
ro yBenuuenue PR-ycunuii He mpuBeneT K yBeIHMUEeHHI0 HHPOPMAIMOHHBIX BbI-
XOJIOB.

3apanme 7. IIpuBenure nmpumepsl CUTyalui, KOTJAa POCCHUICKHE CPEICTBa
MaccoBOW HMH(OpMAaUK OCBeHaid COOBITHS B MHTEpECax ONpeAeNeHHON 3auH-
TEPECOBAaHHOW CTOPOHBI.

3aganue 8. [Ipoananusupyiite npumepsl, npeacTaBieHubie B Tadnuue 11.5.1.
3anonaute mycTyromue sueiku. [loctapaiitech mpuBecTH HpUMEPHI OLIHMOOK,
JIOMyCKAaEMBIX IMPU NPOBEIAECHUM MPECC-KOHPEPEHLMH, KOTOpPbIE HE YyKa3aHbl B
Tabnure.

3ananue 9. Bribepure nHbopmamoHHOE COOOIIEHNE U MPEICTaBbTE €ro B

(hopMe HOBOCTHOTO IIpecC-pesun3a.

JlonoJiHUTeIbHbIE TA0JMIbI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-
CKHMM 3aJaHUAM:

Tabnuya 1
TunoBbie OIMOKYM MPU MPOBEICHUH MPecC-KOH(pepeHIun
Ommodka IosicHenune Ycrpanenue ommoOKHu
1 2 3
OO6wenunenue mnpecc- Hekotopele  kypHamuctel  MoryT | Paznenenue ¢opmanbHON

KoH(pepeHmu ¢ Qypie-
TOM.

MPUNATH C €IUHCTBEHHOW WEJIhIO- TO-
nacTb Ha (ypiier, a B 3TOM cliy4ae
WH()OPMAIMOHHBIX BBIXOAOB OyIeT
noOUThCS O4YeHb clokHo. [Ipecc-
koH(pepenms kak PR-akmus moxer u
HE COCTOSIThCSI B TJAHHOM CJIydJae.

U HepOpMaTbHON YacTH
MEPONPHUSITHS BO BpeMe-
HU:  CHavaja  Ipecc-
KoH(epeHIus, B 3aTeM
dbypier u obiieHue B He-
dbopMmanbpHON 00CTAaHOBKE.

206




IIpooonscenue mao. 1

1

2

3

Heo6xoaumMocTts npucyT-
CTBHSI Ha TIpecC-
KOH(EpEeHIINH U3BECTHBIX,
3HAYUMBIX JIMYHOCTEN.

WNudopmanroHHble BBIXOIbI, obecre-
YEHHbIE MEPOIPUITHEM, MOTYT OBITH
CBSI3aHBI C PUCYTCTBYIOIIUM I'OCTEM,
a He TemMoi mpecc-koHpepenuun. He-
CKOJIBKO 3HAYUMBIX JIMYHOCTEH MOTYT
«9KPAaHUPOBATH» APYT JIpyra.

Bri6op npurnamaemsix
W3BECTHBIX JTUYHOCTEN
MPOBOUTCS C TOYKHU 3pe-
HUSl HETOCPEICTBEHHOTO
OTHOIICHUS K TeMe TIpecc-
KOH(epeHIIUH.

Ynorpebnenue npodec-
CHOHAJIbHBIX TEPMHUHOB.

Tepmunonorus u npodeccuoHaIbHBINA
CJICHT MOTYT OBbITh NOHATHBI AAJIEKO
HE BCEM JKYPHAJIUCTAM U YUTATEIISIM.

OTKa3 y4uThIBaTh Ipyrue
MEpPONPUATHSL, TPOXOAS-
1I1€ MPaKTUYECKH OJJHO-
BPEMEHHO.

IIpurnamenue xypHaau-
CTOB Ha IIpecc-
KOH(EPEHIIHIO He3a0JIT0
710 ee HayvaJa.

Cyl111ecTBEHHO OIpaHUYMBAET YPOBEHb
noArotoBku npenacrasureneid CMU k
npecc-KoH(epeHIn, YMEHbIIAET Ka-
YeCTBO U KOJIMYECTBO 3a4aBaEMBIX
BOIIPOCOB, CTABUT I0J] BOIPOC MPH-
CYTCTBHE HEKOTOPBIX KYPHAIUCTOB
13-32 HEBO3MOXXHOCTH BHECEHUS KOP-
PEKTHB B CYIIECTBYIOIINE TJIAHBI.

HNrnopupoBaHue Takux
«(opmanbHOCTEH» KaK
Ta0JIMYKU B IPE3UAUYME,
HarpyJHble TaOJIUYKU y
OpraHu3aToOpOB, CIIUCKU
BBICTYNAKOIIUX.

OTka3 oT pacnpeeneHus
poJieit pu NPOBEACHUHN
npecc-KoOH(EpEeHIINH.

HesHumanue x TeMaMm, Hajg
KOTOPBIMH paboTaroT mpu-
TJIalIaeMble )KYPHAIHACTHI
B MTIOBCETHEBHOM paboTe B
CMU.

VYuer TeMaTH4ecKOi HalpaBIE€HHO-
CTH, YPOBHS BOBJICYEHHOCTH B MPO-
OJieMy, CUMIIaTU{ U aHTUTIATUH KYp-
HaJIMCTOB MO3BOJISIET MPOTHO3UPOBATH
HE TOJIBKO 33/1aBa€MbI€ BOIIPOCHI, HO 1
B KaKOW-TO CTENEeHU HHPOPMAIOH-
HBIE BBIXOJIbL.
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Tabnuya 2

NudopManuoHHbIN NAKeT AJI CPEACTB MAacCOBO MHpoOpManu

®opma nogayu HHGopMaLUH

O0mas xapakTepucTuKa

1

2

[Ipecc-penus-aHoHC

[IpuBnekaromee BHumManne CMU u 1eneBoil aymuTopund Ko-
POTKOE COOOIIEHNE, BBICTYIAOIIEE B KAYECTBE MPUTIIAIICHHUS.

HoBocTtHoii npecc-penu3

NudopmanmoHHbIii MaTepral HOBOCTHOTO XapakTepa, COAep-
KAl BaXKHBIC JaHHBIE JJI ONPENCICHHON ayIUTOPUH.

bakrpaynaep

Nudopmanust hpoHOBOTO (HE HOBOCTHOTO) XapakTepa 00 opra-
HHU3aluu, €€ ACATCIbHOCTU, UCTOPHUU CO3MaHUA WU PA3BUTUA,
MPOAYKTaX, PYKOBOAMUTENAX. MOXKET BKIIOYATh CTATUCTHYE-
CKHC JAaHHBIC U MaTCpUaJibl IPOBOJUMBIX HCCHGHOBaHHﬁ.

buorpadus

DaKTUYECKHE CBEACHUS O KOHKpeTHOM uenoBeke. [Ipennasna-
YyeHa JUIsl JOTIOJTHEHUS HOBOCTHBIX MaTe€pHUaoB, KOT/1a 3TOT ye-
JIOBEK COBEPINAET OMpECICHHBIC ACHCTBHUSA, MPUBJICKAIONINE
BHUMAaHHE OOIIECTBEHHOCTH.

3aaBieHue

Pa3bsicHeHHe MO3MLMK OpraHU3aluu WM PA3JIMYHBIX TPYIII
OOIIECTBEHHOCTH IO ONPEICIICHHOMY BOIIPOCY WJIM IpobIeme.

Menna-kut

Ilenblit Habop MaTepuallOB Pa3HOIO XapakTepa, MpeJHa3HaueH-
HbIM 1u1st nepenaun CMU.

DOTO M BUJIEO MATEPHAITBI

[103BONSIIOT yNyYIINTh BHU3yaJbHOE BOCIPUSATHE MaTEpHAalOB,
UCIIONIb3YETCS pa3HbIi (opMaT AJis Ta3eT, KypHAIOB U JJIEK-
TpoHHbIX CMI.

I'un xnuenTa

Marepuai, npeaHa3HaAYeHHBIN JJI1 KOMIIJIEKCHOTO O3HaKOMJIE-
HUA KIIMCHTA C ACATCIIBHOCTHIO OpI‘aHI/I3aI_II/II/I.

Kanennaps coObITuit

Bxurouaer nepeueHs Hanbosee BaXKHBIX COOBITUI OpraHU3aluu
Ha MPEACTOAIINN MEPUOJI C YKA3aHUEM JIaThl UX MPOBEICHUS.

JIuct murat

Bxurouaer Haunbonee sipkre HUTAThl pyKOBOJIUTENEH OpraHu3a-
[[MH, TIO3BOJISICT BBITYCKATh MaTEpHUalbl B IeYaTh, HE JOKUIA-
SICb UHTEPBBIO C MEPBBIMU JIMIIAMU OPTaHU3aIUH.

Pesrome crareit

[TonOopka pe3romMe cTaTeil Mo ONpeneNeHHONW TeMaTHKe, Jale
BCETr0 CBSI3aHbl HETIOCPEACTBEHHO C OPTaHU3aLlUEH.

Jluct ¢pakToB

[IpencraBnsier coboii mepeueHs Hambosiee BaXXHBIX (PAKTOB B
Pa3BUTUHM OPraHU3AIMU: 3aKIIOUCHHE PEIIAIOIINX IO0rOBOPOB,
IPUCYKICHUE HArPaJ U T.IL.

Bpomurropsr Cobuparor 0Oosiee MOAPOOHYI0 HH(POPMALUIO OMPEICTCHHOMN
TGM&THHGCKOﬁ HaHpaBHeHHOCTI/I.

OpraHu3zallMOHHBIE  BBINYCKHU | SABIsIOTCSA "yacThio makera Jyist CMU, Tak kak mO3BOJISIIOT JTyd-

HOBOCTeﬁ II€ ITOHATH BCC Hponcxonﬂmee B OpI‘aHI/IBaHI/II/I.

Tematuueckue 0030psbl

Hcnonb3yroTest Kak JONOJHUTEIBHBIA MaTepHall, IMOKa3bIBaro-
IIUA MECTO HOBOCTHU B TEMATUYECKUX OJIOKaX.

CrnipaBoYHbIE MaTepHaIb

XpOHUKA COOBITHIA, CTATUCTHKA.

OdunmanpHbBIe TOKYMEHTBI

Vka3sl mpe3ugeHta, l[locTaHOBIECHHS MPaBUTEIbCTBA, PACIO-
psKEHMS aIMUHHUCTPALMK, YCTaB OpraHu3aluu.

KommeHTapum sxcnepToB

Hcnonw3yroTest Jisi TOATBEPXKIEHUS KauecTBa TMPOIYKIIUH,
MIPOEKTOB U T.II.
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IIpooonsicenue maoa. 2

1 2

Oco0ble MHEHUS XapakTepusyeT MO3ULUI0 OPraHU3alMy MO0 CIIOPHBIM BOIPO-
cam.

WNudopmannonssiii 6romnerenbs | CONEpKUT HM3I0KEHUE TIABHBIX COOBITHM B JESATEIHHOCTH
OpraHu3aluy.

IIpecc-npaiimkect ConepXuT COKpalleHHYIO NepeneyaTKy BaXXHEWIINX IMyOJu-
KAl U3 pa3HbIX CPEIACTB MAcCOBOM MH(OpMaIMu 3a ompe-
JICJIEHHBIN IEpUOJT BpEMEHH.
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Hpuaoxenue 6. PR -MHCTPYMEHTHI U TEXHOJIOT' MU
IIpakTH4eckue 3a1aHusA:

3ananue 1. BeiOepure conuaibHble HAIPABICHUS WX 0003HAYBTE KOHKPET-
HbI€ COIMAJIbHBIE MPOEKTHI, Y4aCTHE B KOTOPBIX ObLIO OBbI 11eJ1ecO000pa3Ho st

CICAYIOIHUX KOMMEPUCCKUX opraHmauHﬁ:

MeOenpHas hupma;

- pecTopal;

- Ka3uHO;

- TOPrOBO-TPOMBIIUICHHBII KOMILIEKC;

- TtabauHas ¢abpuka

- 3aBOJ MO NepepadboTKe CENbCKOXO03IHCTBEHHON MPOIYKIIHH.

3apnanmne 2. KomMmepueckoe MNpeINpUsiTUE peanu3yeT OJaroTBOPUTEIbHYIO
nporpaMMy MmoMouy nHBaiauaaM. Pazpaboraiite mporpamMmy 1o CBsI3sM ¢ O0IIIe-
CTBEHHOCTBIO, 00ECIICUNBAIOIIYI0 HEOOXOAMMOE KOJIMYECTBO MH(POPMAITMOHHBIX
BBIXOJIOB JIJIsl IPUBJICUCHUS] BHUMAHUs OOIIECTBEHHOCTU K JAaHHOMY (DakTy.

3aganue 3. Haiinute npumepsl Mu(OB, KOTOpbIE MOXKET HCIOJB30BaTh B
CBOMX IIEJIIX HEKOMMepYecKas UJIM KOMMepYecKas opraHuzanus. Y Kaxure, Ka-
KUM 00pa3oM.

3aganue 4. [IpuBeaure npuMepsl CKaHIAIOB, MPOUCXOIALINX B OOIIECTBEH-
HOM ku3HU. OnpenennTe, CBA3aHbl JIM OHU C OCHOBHOM J€STEIbHOCTbIO OpraHu-
3alli, TPYIIIBI JIIOAEH WM KaKOTO-JIM00 OTJENBbHOTO uenoBeka. Kak Bbl olleHH-
BaeTe PR->¢dexkTuBHOCT NprBeaeHHBIX TpUMepoB? OOOCHYIMTE OTBET.

3apanme S. [locrapaiiTech BCHOMHUTD, C KAKUMHU CIIyXaMH Bbl CTAJIKUBAJIKCh
B IIPOLIECCE JKU3HEAEATENbHOCTH. [OBNMSIIN JIM yCTbIIAaHHBIE CIIYXH Ha Ballle
MHEHHE 00 00BEKTE U TePOe CIIYXOBOM MHbOpMaLum?

3apanmne 6. CMmomenupyiTe CHUTyalyio, B KOTOPOU CIIyX MOXKHO OBbUIO OBbI

npu3HaTh Hanbosee 3PPEKTUBHBIM CPEACTBOM CBSI3€H ¢ OOIIECTBEHHOCTHIO.
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3aganue 7. Horaa ¢ uesblo yIydlieHUs HMUAKA BeO-caiiTa OpraHu3alui 1
HOBBILIEHUS 3PPEKTUBHOCTH €TI0 MPOABUKEHUSI CIIELIMATIUCTBI UCIIONIBb3YIOT CIIe-
uaabpHble pueMbl. HanpuMep, koMnaHusi, 3aHUMArOIIAsICSl BBIITYCKOM CUTapeT,
co3/1aeT UH(POPMALIMOHHBINA BEO-CAlT, OJHOCTHIO MOCBSIIEHHBIH Tabaky. Onpe-
JEJINTE, IOUYEMY 3TO MOXKET ObITh €i1 BbIroAHO. Kakue nH(popMalmoHHbIN CalThl
MOTYT CO3JaBaTh KOMIIAHUH C TAKUMH HAIPABJICHUSIMU ACSITEIbHOCTU:

- IIPOU3BOJCTBO MSCHBIX U KOJOACHBIX U3EINN;

- MPOU3BOJCTBO aNNapaToB JJIsl OYUCTKHU MUTHEBOU BOJBI;

- TIPOU3BOJCTBO MSTKON MeOemu.

3ananue 8. B BUpTyanbHBIX cajloHAX aBTOMOOMJIbHOW kommnanuun BMW Jro-
00l MOCETUTENh MOXKET COOPaTh «aBTOMOOMIIb CBOEH MEUTHI», pACCMOTPETH €ro
N300pakeHHE B PA3IMUYHbBIX PAaKypcax, MOIYYUTh LIEHbI, 3aIIPOCUTH (U MOTYYUTh)
Pa3bACHEHHE HEMOHATHBIX CHEIUAIbHBIX TEPMUHOB, a TAKXKE MOJYYUTh CBEIE-
HUS O TEKyIIeM OaHKe JaHHBIX aBTOMOOWIICH W OJIMKAWUIITUX CEPBUCHBIX M TOP-
rOBbIX MyHKTax. LlensiM kakux (pyHKIMOHAJIBHBIX MOAPA3IEICHUI OpraHu3aluu
CIIy>)KUT MOAOOHAas KOMOMHALIMS YCIyT Ha caiite kommanuu? Yto MoxHO 100a-
BUTh K NIEPEYUCIIEHHOMY CIHUCKY JUlsl yBenuueHus 3pdekra B odnactu PR? Ka-
Kasg uH(popMalus JOJKHA IPUCYTCTBOBATh HA CalTe AJil AOCTHXKEHHMS MAaKCH-
manbHOro PR-3¢dexra, korna peus uzer o:

- TocynmapcTBEeHHOM YHUBEpPCUTETE.

- ToproBo-npOMBIIIIIEHHOM ITAJIaTE.

- Kpynnoit ¢upme, 3aHuMaromencs mpou3BOJCTBOM CEIbCKOXO03HCTBEH-

HOTo 000py0BaHMs (TpaKTOpa, KOMOAIHbI).

3aganue 9. Onpenenute, HACKOIBKO 1IEJIECO00PA3HO CO3/IaHUE COOCTBEHHO-

ro caiita B MHQOPMAIMOHHBIX CeTAX Tuna MHTEpHET A1 HEKOMMEPUYECKUX Op-

raHu3alui pa3JInYHOM COLMAJIbHON HAIPABICHHOCTH.
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3apanue 10. Vicnons3ys marepuanst Tabnuipst 4 (Ilpunoxkenue 6), onpene-
JIUTE KaKUe BUbI CTICIIMAIbLHO OPTaHU30BaHHBIX COOBITUM HanboJIee MPUEeMIIEMbI

TUIS:

ITPUBJICUYCHHA BHUMAHMWA K BBIITYCKY HOBOI'O BHJa ITPOAYKIIUH,

yKperuieHus nosepus nyonuku k PR-o0bexTy;

MPOABUKEHUSI COLIMATIBHOTO MPOEKTA.

3aganue 11. Kak BBl cunTaere, 114 KaKuX IieJaed HanOoJjiee MoaXxoaaT COObI-
THS KaXI0ro npemtoxkeHHoro B Tabmure 4 (I[Ipunoxenue 6) Tuna?

3apanmne 12. [lpemnoxute maero, pa3paboTaiiTe KOHIEMIIUIO W CICHAPUA
CHEIUaIbHO OPraHW30BaHHBIX COOBITHI, KOTOPbIE MOTYT OBITh MCHOJIb30BAHbI B
kauectBe PR-TexHomorum mis:
a) IpeANPUITHS, TPOU3BOIAILIETO JJAKOKPACOYHYIO TPOAYKIHUIO;
0) KOMMEpYECKOW CTPYKTYPhI, 3aHUMAIOMIEHCS MPOU3BOJACTBOM UHUCTAIINAX
CPEICTB U OBITOBOW XMMUH;
B) CTPaXxOBOM KOMITAHUH.

3aganue 13. Ilpoananusupyiite npeanoxxenusie B Tadmuie 2 (I[Ipunoxenune
6) mpuMepbl U onpeaenuTe, kKakue 3PPeKThl Moayyaan OpraHu3aTopsl MPU CO3-
JaHUU 0COOBbIX (CHenuanbHbIX) COOBITUN. B KOMOMHAIIMM ¢ KAKUMU CpPEICTBAMU
MapKETUHTOBOTO MPOABUKEHUS CICIYET HUCIOIh30BaTh CIEIUATBHBIC COOBITHS
JUTSI TIOJTyYeHUs HauOoubllel oTaaun?

3aganue 14. Vcnonesys tabmuiy 3 (Ilpunoxxenue 6), BbIAEIUTE MOBOABI Op-
TaHU3alUA CTICIHAIBHBIX COOBITHI B pazMu4HbIX chepax mesrtenbHOCTH. [Ipen-
JIO’KUTE COOCTBEHHBIE BAPUAHTHI.

3aganue 15. IIpuBeaute mpuMepsl CrEMUANbHBIX COOBITH, B KOTOPBIX BbI
JIMYHO NOpUHUMAIM Yydactue. [Ipoananmusupyirte ux ¢ TOuku 3peHus PR-

s exTuBHOCTH.
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3amanue 16. C nmoMoIIbI0 UCMOIB30BaHUS pa3IUMUHbIX TexHojoruii PR pasz-

pabotaiiTe mporpammy JIeHCTBH, 00OECHEeUUBAIOUIMX MPUBJICYCHUE BHUMAHUSA

[EJIEBOM TPYMIbl OOIIECTBEHHOCTH K CIIEAYIONIEMY COOBITHIO:

- (puHaN KOHKYypca TeleKaHaJIOB 001acTH;

- OTKPBITHC HOBOM crrIcnuaian3anumn (Hal'[paBJICHI/I}I) B BY3C€;

- CO3J]JaHH€ HOBOT'0 PETMOHAJILHOTO UHTEPHET-IIPOBAIepa;

- OTKPBITHC

arcHTCTBaA.

PETHOHATIBHOI'O

MMPCACTAaBUTCIILCTBA

MOCKOBCKOTI'O

PR-

JlonoJiHUTeIbHbIE TA0JMIBI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-

CKMM 3a1aHUAM:

Tabnuya 1

Pe3yabTarhl aHKETHPOBAHHOI'O OIIPOCA cjaylIaTeneH peaepanbHON Mpo-
rpaMMbl OATOTOBKHU ynpaBJjieHYecKnX kaapos (2010 r.)

MU OpraHu3anuiaMnu

Bonpoc BapuaHnrtel oTBeTa Pesyiabra-
ThI OIpoCa,
%0
1 2 3
B xakoMm coctrosguuu, mo Ba- | o Ilioxom 13,33
IeMy MHEHHIO, HaxoauTcs 6a- | 0  HopmanbHoM 63,33
30Basi OU3HEC-opraHu3anus? a Xopoiiem 23,33
a OtrauyHOM —
Cunraere nu Bel aktyaneHbiM | O [la 83,33
s Bameit opranmszanuu yya- | @ Her 3,33
CTHE B XW3HU MecTHOro coo0- | O He 3Haro 13,33
niecTna’
Moxer i ydactue B ku3Hu | Q [la 70
MECTHOTo cooOmiecTBa cmo- | @ Her 16,66
coOcTBOBaTh pemieHuo mpo- | O He 3Haro 13,33
Omem Ou3HEca M KOHKPETHOM
bupmb1?
ABnsercs nu Bama opranmsa- |0 a 80
U COLMAJIBHO OTBETCTBeH- | O Her 16,66
HOMI? o He 3naro 3,33
B kaxoit popme Bama opranu- | @ Uepes HaIoru U COIMATbHBIC OTYUCICHUS 90
3amMsl y9acTBYeT B pelieHuu | O Yepe3 peanus3anuio COOCTBEHHBIX COIH- 30
COIMABHBIX TIpOOeM oO1e- ANTBHBIX TTPOTPaMM
crBa? (Bo3moxken BbIOOp He- | O UYepe3 B3auMojeicTBHE C OpraHaMu BJIACTH 46,66
CKOJIBKUX BapHaHTOB OTBETOB.) | O Yepe3 B3aMMOACHCTBHE C HEKOMMEPUYECKHU- 13,33
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IIpooonicenue maban. 1.

1 2 3

Cuntaere nu Bel HKO Hanmex-
HBIM MMaPTHEPOM TSI PEIICHHS
COLMANIbHBIX Ipo0IeM?

Ha 13,33
Her 20
He nmero unpopmanuun 66,66

SBnsercs nm, mno Bamemy
MHCEHHUIO, ACATCIBHOCTH I‘OCY-
JapcTBa J0CTaTouyHO dhdek-
TUBHOU JUTSI peIICHUs podiemM
Ou3zHeca W conuaabHOU cde-
pb1?

Ha —
Her 93,33
He moryt nath otBeT 6,67

OO000D 0o

Cuuraere nmu Bl HKO Hanex-
HBIM TapTHEpoM JuIs peweHus | O  Her 20
COITMATBHBIX TTPOOIIEM? a He umero nandopmanun 66,66

O

Tla 13,33

Tabnuya 2

IIpumeps! co31aHus CNIEHUATBHBIX COOBITHIH

Curyanus 1Jis aHAJIU3a

B 80-x rr. kommanus Kamnoen Cyn Komnanu o6bsiBuiIa ssHBaps HarimoHanbHBIM MeCsIIIEM
cymna (motpebieHue cymna B 3TOT Mecsll ObLII0 MaKCUMabHBIM). B mepBhIit sxe roa Hanwmo-
HaJBLHBIN MecsII cyma ObLT 3aperucTpupoBad B CiaydaliHOM KajieHJape COOBITHIA, ryOepHaTo-
pbI 40 ITaTOB, B KOTOPBIX MPOU3BOAUINCH U3ACIUS, HCIIOIb3yEeMbIE B MPOAYKIIMYA KOMIAHUH,
MOJAMNKCAIHN JOKYMEHTHI 0 Ipa3iHoBaHuU HanronanbHOro mMecsia cyna. Takke akieHTHPO-
BaJIOCh BHUMaHUE Ha (aKTe BOCHBMHICCATUIICTUS PEKIIAMHBIX ITEPCOHAXKEH KOMITaHUH.

Ha cnenyrommii ron B Hbm—ﬁopxe cocrosiiack «['oHKa oHUIIMaHTOB», KOTOpas TpeboBasia OT
O(UIIMAHTOB IPEOAOTICHHS TUCTAHIINH B ITOJIMUIIH, JIEP>Ka B OJTHOM PyKe YaIIKy C TOPSIUM
cyrnoM. YToOsl MOOEINTh, OHU JOJIKHBI OBUTH HE PACIUIECKATh XOTs ObI MOJIOBUHY CyIa 10
¢bunMIIA.

B nocnenyromue roasl KoMIaHus MpoaosbKaia MpUBiIekaTh BHUMaHUE K Mpa3qHoBanuio Ha-
[IMOHAILHOTO MeCAIla CyIa, 0TMEYAJIOCh MPOM3BOACTBO ABAAIATUMUIIIMOHHON OAHKH CyTIa,
MIPOBOIUIINCH (DECTUBAIIH, BCE COOBITHSI aKTUBHO OCBEIIAIMCH CPEJCTBAMU MacCOBOM MH()OP-
Mmaruu. Mcrnonb30Banue JaHHOTO 0COO0T0 COOBITHS TMTO3BOJIMIO (PHPME CYIIECTBEHHO YBEIIHU-
YUTh 00BEMBI IPOJIAK.

Jst Toro, yTo0s! 1udhepeHunpoBaTh CBOM U3JIENIUs OT KOHKYPEHTHON MPOAYKINH, hupMa-
MTPOU3BOIUTENH MEIIOYKOB Tl OyTepOpo10B 3UTUIOK co3/1alia 0co00e COOBITHE T0]T Ha3BaHU-
em HarmonanbsHelii 1enb 6ytepoposa. Llenbio nporpammel Obl1o yOexk1eHHe MoJIb30BaTeNei
OyTepOpOIHBIX MEIIOYKOB (JIETEH U MaTEPeil) B TOM, YTO TOBAp TaHHOW MapKH 00ECIIEYNBACT
3aIUTy TPOAYKTOB, MHOTOPA30BOCTh M JIETKOCTh UCTIOIB30BaHUS.

B xauectBe HanmonansHoro s 6yrepOpoma Obut BEIOpaH IeHb poxkaeHus rpada CoHaBUYAa,
u3zobOperarens 6yrepOposa. [ Toro, 4ToObI BBIATH Ha MENEBYIO ayJUTOPHIO, €KETOTHO MPO-
M3BOJMTCS 00pa3oBaTeIbHOE MOCOOME TI0 MUIIE B CAMBIX Pa3HOOOpa3HbIX BapuaHTax. [IpoBo-
JUTCSI KOHKYPC PEIENTOB, OIIEHKA KOTOPBIX MPEIOCTABIISAECTCS KOMEAUIMHOMY aKTepy U TPYIIIe
JIeTe B KauecTBe IKCTepToB OyTepOpo1oB. B koHkype (M HarmonanbHbIM 1eHb OyTepOpoa)
BOBJICUCHBI THICSIYM MIKOJILHUKOB, @ CAMO COOBITHE OCBEIIAETCSI MHOTUMH CPEICTBAMU MaCCO-
BOW MH(OpMAIUH.
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Tabnuya 3

IToBoaABI OpraHu3anuu CrenuaJIbHbIX COOBITHI B Pa3HbIX cepax aesaTelb-

HOCTH

Cdepa nesitesibHOCTH

Bo3MoskHbIE TOBOABI OPraHU3ANNH CTIENMATBHBIX COOBITHI

KypHanuctuka CoObITHSI-CEHCAITHT

ITonuTuka [IpenBriOOpHAs KaMIaHMsI, U3MEHEHHS B YaCTHOM JKU3HU TOJIH-
THUKOB, MEXJIYHAPOJIHbIE COOBITUS

Hayka OTKpbITHS, 1300pETEHHsI, TOUCK TApTHEPOB U CIIOHCOPOB

Jluteparypa JKu3Hb ¥ TBOPYECTBO OJIAPEHHBIX JIFO/ICH, MPEMUU, KOHKYPCHI,

BBIXOJI HOBOM JINTEpATypHO! IPOAYKIUU

MaccoBas KynbTypa

JKu3Hb ¥ TBOPUYECTBO «3BE3/1» KUHO, IOY-OM3HECa, YCIeX KOH-
KYPHUPYIOIIUX COOBITUMN, MPE3eHTallsl HOBOW MPOAYKIINU

ObpazoBanue Pedopmpbl, X CTOPOHHUKH U TPOTUBHUKH, BBIIAIOIIUECS CIIO-
COOHOCTH, TIOJIYYCHHE TPAHTOB M CTUIICHIMMI, pEUTHHTH 00pa3o-
BATEJIbHBIX YUPEKACHUN

Cnopt CopeBHOBaHUSI, YEMITHOHBI, TOOEIBI U TTOPAKEHUS

busnec KoHTpakThl, MpOU3BOACTBA, CACIKH, OAHKPOTCTBA, AYKIIMOHBI,

KOHKYPCBI

Hexommepueckuil CeKTop

biraroTBOpUTENBHBIE AKIIUY, KOHKYPCBI, TPOEKTHI

CBeTcKas U IOBCEIHEBHAS
KHN3Hb

CBanp0bl, pa3BObI, CKAHIAIBI, KATACTPO(DbI, BOCHHBIC JICHCTBHS

Tabnuya 4

Buabl cnenmajJbHBIX COOBITHH

Bun cnenuaJLHOr0 COOLITHSA IIpumepnl

I'paxxnanckoe coObITHE

Spmapka, ¢pecTuBanb, KapHaBall, Tapaj, TeMaTUIC-
CKO€ COOBITHE

CropTuBHOE COOBITHE

TypHup, COpeBHOBaHMS KOMILIEKCHBIE, 110 OTAEIb-
HBIM BHJIaM CIIOPTa UIIU UTPOBbIE, MapadoH

3penuiia U KOHKYPChI

[loy, cnekTakyik, MacKapaibl, HAYYHbIE IPMAPKH,
KOHKYPCHI TAJIAHTOB

[IpazgHuyHbBIE COOBITHS

CBsi3aHBbI € TPaXX1aHCKUMHU, KYJIBTYPHBIMHU U PEJIUTHU-
O3HBIMHU TIP3 THUKAMU

CoOBITUA- TOCTHKEHUSI

3akajika MepBoro KamMHsi, ECTBUS, ABTOKOJIOHHBI,
rpaHIMO3HbBIE IEPEMOHUHN OTKPEITHS, IIepeaayda B 1ap,
pa3pe3aHue JEHTOUEK (IEPEMOHUH OTKPBITHS )

Hcropuyeckue coObITHS

Jlenb poxneHust, ocHoBaHus, co3ganus (PR -
00BEKTa), TOAOBIIHMHEI, I0OUJIEH, BEKOBEIC BEXHU

ConuanpHble COOBITUSA

[Tpuemsl, 06enbl, 6aHKETHI, GypIIETHI, IPUCYKICHUE
¥ Bpy4YeHHE Harpas, MoKa3bl MO, YAaeTIUTHs, TUKHHU-
KU,

TBopueckue cOObITHS

Konueptsl, KOHLIEPTHBIE TYPbI, UTPbI, KHHO(DECTHBA-
JIY, BBICTaBKH, II0Y, (DOTO-IKCIIO3UIIUHU, TBOPUCCKHE
BeUyepa 1 NporpaMMbl

CoOpbITHs 110 cOOpPY CpencTB bnaroTrBopuTenbHbIe SPMAapKH, BHICTABKH, MEPOTIPHSI-

THUs, CHOPTUBHBIC COOBITHS.
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Tabnuya 5

Co31anue Bed0-cUCTEMBI

Iran Conep:xxanue 3Tana Konkperusanus aeiicrBuii 3Tana
1. Pa3pa- 1.1. McxonHble naHHBIE 1. Ananu3 CylecTBYIOIIMX aHAaJIOrOB B
00TKa TIpo- Nurtepuer. OnpeaeneHue cnekTpa yc-
eKTa JYT UCMOJIb3yEeMbIX TEXHOJOTUH, OPH-
€HTHUPOBAHHOCTh HAa pa3JIMYHbBIE CEr-
MEHTBl HMH()OPMAIIMOHHOTO PBIHKA,
LeJIEBbIE AYUTOPUH U JIp.
2. Pa3paboTtka KOHLENIUU BeO-
CUCTEMBI.
3. PazpaboTka miaHa MEpONPUATHHA IO
IPOJBUKEHHIO BEO-CUCTEMBI.
1.2. TIpoekTupoBaHue anmapaTHO-MIPOTPAMMHOM CPEIbl, TEXHUIECKHUX CO-
CTaBJISIFOIINX
1.3. IIpoekTupoBaHue 1uH- 1. CocraB pa3nenoB, TeMAaTHKa, TEMIT
dbopmarmoHHOro obecneye- OOHOBJIEHHUS, CCBUIKU U CBS3H C
HUS JIp.peCypcamu.
2. TpeGoBaHUs K TOMCKOBO -
WUHJICKCUPYIO-IIIUM CPEIICTBAM.
3. Mertonosorus OOHOBJIEHUS TaHHBIX.
1.4. Oprannzaunontoe TexHonorust UHGOPMATMOHHOTO OOMEHA C
obecnieuenne. Texnonorus Jp. IOJIpa3ieJIEHUsIMU U MTapTHEPAMHU.
cOopa U MOATOTOBKH JIaH-
HBIX
1.5. Meps1 6e30macHOCTH
2. Paspa- 2.1. Jlusaiis-rpoexT 1. COSE[aHI/Ie U ONTUMU3aLUs rpaduye-
60TKA BEO- CKOH KOHIICTIIINY.
CHCTEMBI 2. CozzxaleI/Ie Y ONTUMHA3AIN HaBUTAIlU-
OHHOUW KOHIICTIIIHH.
2.2. UadopmaiimoHHOE HAIOJTHEHNE
2.3. IIporpaMmmMupoBaHye CHEIUATbHBIX KOMIIOHEHT
3. 3amyck 3.1. 3akyrnka anmnaparHo-MPOrpaMMHOI0 KOMILJIEKCa

B€0O-CUCTEMBI

3.2. Beibop npoBaiinepa MuTepuer

3.3. [lopxmrouenue k MHTepHeT

3.4. Tlepexon K dKCILTyaTalK BEO-CUCTEMBI

4. Ilon-
JEpKKa 1
COIIPOBOX-
JIeHuE BeO-
CUCTCMBI

4.1. Kongepenuus, kpyr-
JBIA CTOJI, TOCTEBAs KHUTA,
Yar Aat0T BO3MOXKHOCTb I10-
CETUTENSAM OOIIATHCS IPYT C
JPYroM, BBICKa3bIBaTh CBOU
MHEHHS U TIOXKETIaHHS

[TooOHBIE CITy>KOBI CUIILHO MOBBIIIAIOT 10~
cenraeMocTh MIHTEpHET-pecypca.

4.2. Cnucku paccbuIKU

N eanpHas TEXHOJIOTHS pacIPpOCTPAHECHUS
HOBOCTHOM MH(OPMAIIHH.

4.3. MexayHapoIHbIE MOCTBHI,

JIOTE€PEU, KOHKYPCBI, AaHKETBI, OITPOCHI

4.4. OcyliecTBIECHHE MEPONPUATUI MO MPOoABUKEeHUI0 IHTEpHET-

MNPpCACTAaBUTCIILCTBA
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Mpuaosxenne 7.CIIELIUOUKA PR-CTPATEI'MI B PASJIMYHBIX ®YHK-
HMOHAJIBHBIX OBJIACTAX
IIpakTnyeckue 3agaHus:

3apanme 1. [Ipepnoxute crieHapuil yydIeHUs] UMUK POCCUMCKUX OU3-
HECMEHOB.

3apanue 2. Moxet 11 PR-cnieruanuct npegoTBpaTuTh aeictue 3¢ dexra
TOJIIBI B TOM, ClIy4ae, KOrja Npojiaxa akiui OJHUM aKI[MOHEPOM CHOCOOHA
MPUBECTH K UX MACCOBOMY cOpocy u 0aHKpoTCTBY Kommnanuu? Ecnu na, To Ka-
KUM 00pa3oM.

3aganue 3. Cpopmupyiite Habop 11eNei, K KOTOPBIM MOTYT CTPEMHTbCS T10-
JUTUYECKHUE JIUIEPI BO BpEMs BHIOOPOB.

3ananmne 4. Vcnonb3ys MaTepuabl, IpeICTaBICHHBIE B TJIaBe 7, 3aNI0JIHUTE

tabmuny 1 (Ilpunoxenue 7).

JlonoJiHUTeIbHBIE TA0JMIBI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-
CKHM 32JJaHUSIM:

Tabnuya 1

He.]'II/I ACATECJIbHOCTH IO CBA3HM C Oﬁll_leCTBeHHOCTLIO B rocyiapCrB€HHOM,
KOMMEPYE€CKOM 1 HCKOMMEPYECCKOM CEKTOPAX 9KOHOMHKH

ean PR
JJ1s1 rocyiapcTBeHHBIX JJ11 kKoMMep4YecKkux 11 HeKOMMepYecKux
OpPraHoB npeAnpuATHi OpraHu3anui
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Hpuaoxenune 8. A[MUHUCTPUPOBAHUE NEATEJIBHOCTH I10 CBA-
34M C OBILIECTBEHHOCTBIO
[MpakTuyeckue 3aaHus

3apanue 1.Pa3zpaboTaiiTe Bo3MOXXHBIE CTPYKTYphl PR-1opa3znenenuii nis
CIEAYIOIIUX OpraHu3aIuu:

- MECTHas aJIMUHUCTPALHUS;

- BBICTaBOYHAas hupma;

- OpraHuzanus, 3aHUMAaroIIasCcsl TOProBieil KOMIIbIOTEPAMH;

- 3aBOJ, MPOU3BOISIINI CEIbCKOXO3IMCTBEHHOE 000PY10BAHKE.

3aganue 2.Kakum oOpa3zom MOxKHO BKIIIOUUTh PR-nosipa3aenenue B opranu-
3alIMOHHBIE CTPYKTYPhI (PYHKIIMOHAIBHOTO, IUBU3HOHAIBLHOTO (MPOAYKTOBAs,
TEeppUTOpHANIbHAS, 10 TOTPEOUTENIO) U AIaNTUBHOTO (MIPOEKTHASL, MATPUYHAS )
Thna?

3ananme 3.Pa3zpaboraiite (hakTOpHI, OKa3bIBAIOUIUE PEILIAIOIIEE BO3/ICHCTBHE
P TIPUHSITAY PEIIESHUs 0 BBIOOpE onpeneneHHoro PR-arenTcTBa, ycranoBuTe
KPUTEPUU OIICHKH KPUTEPHUH BHIOODA.

3apnanme 3.IlpoananusupyiiTe cBeleHUs, MpeACTaBlIeHHblE B Tabmuie |1
(ITpunoxenue §). 3aMOJHUTE MYCTYIOMIUE STYCHKH.

3ananue 4./[15 noBbieHus 3PpGHEeKTUBHOCTA PabOTHI MO CBS3SIM C 0OIIECT-
BEHHOCTBIO 11€71eC000pa3Ho OTAEIATh TBOpUecKyto PR-paboTy oT mexanuue-
ckoil. U3yunte BUIbI MEXaHUYECKON PaOOTHI MO CBA3SIM C OOIECTBEHHOCTHIO,
npeacTaBieHHble B Tabnuie 2 (Ipunoxenue 8). Boimenure TBOpUYECKHUE DJIEMEH-
ThI U3 001Iel coBOKynmHOCTH PR-akTuBHOCTH. 3am0HUTE COOTBETCTBYIOIIHMA

pazjiest TaOuIIbI.
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JlonosiHUTeIbHBIE Ta0JMIbI K OCHOBHOMY TEKCTY, BOIIPOCAM U MPaKTH4e-

CKMM 3a1aHUAM:

Tabnuya 1
Opranuzanusi padoThl MO CBA3AM € 00IIECTBEHHOCTHIO
CoocTBennniii PR otaen IIpuBieyeHHBbIE CTIENHAMCTHI
IlpenmymecTBa Henocrarku IIpeumymecrBa Henocrarku
Pabora B komanne ¢ | HeBbicokuii ypoBenb | Boicokuii ypoBeHb | HenmocTostHCTBO 00-
OOIIMMHU LIETSIMU O00BEKTUBHOCTH 00BEKTUBHOCTH CIy’)KMBaHHUSI 3a CYET

TCKYYCCTH B arCHTCTBC

HOCTb B yCIIEXE PYKOBOJICTBA uH(pOpMaIun

3auHTEepeCcOBaH- HNasnenue Beicuiero | llupokmit moctyn k | CnaOblii  KOHTPOJIb CO

CTOPOHBI 3aKa34YHKa

3nanue BHemHero u | He Bcerma omnpas- | BapuatuBHocTh cym- | Hemocrarounoe 3HaHue
BHYTPEHHEIO OKpY- | JaHHbIE 3aTpaThl Ha | Mbl 3arpar Ha PR B | opranuzamuu, 0cCoO€H-

HUSMM PBIHKA

porpaMMbl B COOT-
BETCTBUU C TpeOoBa-

JKCHMS OPTaHU3aluU | COEPIKaHUE 3aBUCUMOCTH OT CH- | HO IIPY PELICHUH BHYT-
Tyaluu pEHHUX MpodsIeM

JloctynmHOCTE [ Hcnons3yror BO3-

COTPYJHHUKOB MOKHOCTH aJanTanuu

borateiii  ombIT mpH
pewennn PR-3amau B

pa3HBIX byHKIIHO-
HAJIBHBIX 00JIaCTAX

Tabnuya 2

Pasznenenune PR -paGorsl Ha TBOPYECKYI0O M MEXAHMYECKY IO

Mexanuyeckas pabora no PR

Teopueckas padora mo PR

CocraBieHue crucka Macc-Meina JIjsl pacrpoCTpaHEeHUs Ma-
TEpUaIoB

MOHI/ITOpI/IHI‘ MPECChI U JJICKTPOHHLIX CMU

Co3zanue u 3anoJIHeHHEe HHPOPMAIMOHHBIX (paityioB u 6a3
JaHHBIX

dopMupoOBaHUE CITPABOYHOM OMOIMOTEKH 1O TPYIIIIaM UHTE-
PECOB, BA)KHBIM KOHTAKTaM U I/IH(bOpMaI_[I/IOHHBIM KaHaJ1laM

CocraBjieHHE CHCKA MPUTJIAIIEHHBIX TPH OPraHU3aIluH CO-
ObITU

[TonroroBka Kk myOIUKaLMAM U TUPAXKUPOBAHUIO NIEUATHBIX
MaTepraioB (0T BUSUTOK JI0 OTYETOB)

VYcTaHoBIIEHNE BHYTPEHHUX KaHAJI0B KOMMYHHUKAIMI AJIs MC-
II0JIb30BAHUA PECYPCOB OPraHU3allii BO BpEMs IIOArOTOBKU
aKIUi 1 UX HHPOPMALIMOHHOTO COMPOBOXKICHUS

KOHTpOHB 6I-OI[)K€THI)IX pacxoa0B B COOTBETCTBUU C 3allJIaHU-
POBAHHBIMHU IMOKA3aTCIISIMU
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